


ikB~;iqLrd ds ckjs esa ikB~;iqLrd ds ckjs esa ikB~;iqLrd ds ckjs esa ikB~;iqLrd ds ckjs esa     
 

  

ekuo lalk/ku fodkl ea=ky; ¼,e,pvkjMh½ us ek/;fed vkSj mPprj ek/;fed f'k{kk dh O;kolkf;d :i ls 
çk;ksftr ;kstuk ds rgr jk"Vªh; dkS'ky ;ksX;rk :ijs[kk ¼,u,lD;w,Q½ dh 'kq#vkr dhA  

tujy MîwVh lgk;d ¼thMh,½] LokLF; ns[kHkky {ks= esa ,d egRoiw.kZ lalk/ku gS tks o"kksaZ ls rsth ls c<+ jgk gSA 
tujy MîwVh lgk;d dk t‚c jksy ,d ,slk {ks= gS tgka tu'kfDr dh deh eglwl dh tkrh gSA  

tujy M~;wVh lgk;d ¼thMh,½ dk ikB~;Øe lekt dks xq.koÙkkiw.kZ lsok çnku djus ds fy, iSjkesfMdy 
tu'kfDr dks çf'kf{kr djus ds fy, cuk;k x;k gSA vLirky ds okrkoj.k esa dke djrs le; thMh, dks uflaZx 
lgk;d] uflaZx ds;j lgk;d] uflaZx lg;ksxh] csMlkbM lgk;d ;k v‚MZjyh ds :i esa Hkh tkuk tkrk gSA 
tujy MîwVh lgk;d cuus gsrq ewy vko';drk,a gSa l‚¶V fLdYl] dkS'ky ¼aptitude½] vPNk voyksdu] leUo; 
vkSj vkRe&vuq'kkflrA   

ikBîØe ds nkSjku] Nk=ksa dks çHkkoh lapkj] [krjksa dh igpku vkSj muds çca/ku dk Kku gksxk] mUgsa 
vLirky esa çpfyr fu;eksa vkSj fofu;eksa ds lkFk&lkFk vk/kqfud daI;wVj dk Hkh Kku gksxkA uSnkfud drZO;ksa esa 
egRoiw.kZ ladsr] fpfdRlk tkudkjh ysuk vkSj fjd‚MZ djuk] jksfx;ksa dks ijh{kk gsrq rS;kj djuk vkSj fpfdRlk 
uqL[ks ;k nok dk ipkZ ¼prescription½ dk forj.k djuk 'kkfey gSA ç'kklfud drZO;ksa esa fpfdRld ls feyus dk 
le; fu/kkZj.k vkSj vPNk rkyesy cuk, j[kuk vkSj vLirky dh LFkkiuk esa vPNh LokLF; lsok,a çnku djuk 
'kkfey gSA  

tujy MîwVh lgk;d] vf/kxe ds dk;Zdky ds nkSjku] mUgsa vkikrdkyhu d‚y dk mÙkj nsus] 
vkikrdkyhu fLFkfr ds ckjs esa crkus] vLirky esa vkikrdkyhu ços'k dk Kku çkIr gksxkA vLirky ls lacaf/kr 
laØe.kksa] laØe.kksa dks fu;af=r djus] folaØe.k foHkkx ¼lh,l,lMh½ dh Hkwfedk esa Kku vkSj dkS'ky izkIr djukA 
gekjs 'kjhj dh çfrj{kk ç.kkyh dSls dke djrh gS vkSj Vhds gekjh çfrj{kk dks cuk, j[kus esa fdl rjg gekjh 
enn djrs gSaA bl ikBîiqLrd dh vafre bdkbZ tSo fpfdRlk vif'k"V çca/ku vkSj mfpr fuiVku ds lkFk blds 
egRo ds ckjs esa gSA tSo fpfdRlk vif'k"V dks mlds çdkjksa ds vk/kkj ij vyx djus dh fofHkUu fof/k;ka gksrh 
gSaA  

bl ikBîiqLrd esa Hkkoh thMh, dks vikj dkS'ky vkSj Kku çnku fd;k x;k gSA nksuksa Lrjksa ij ikBîØe iwjk 
djus ds ckn] Nk= LokLF; ns[kHkky {ks= esa thMh, ds :i esa dk;Z djus dh fLFkfr esa gksxkA bl ikB~;Øe esa mUgsa 
m|ksx }kjk fu/kkZfjr ekudksa ds vuqlkj tujy M~;wVh lgk;d ds :i esa jksxh dh lsok djus dk fo'okl fnyk;k 
tk,xkA  

iafMr laqnjyky ‘kekZ dsanzh; O;kolkf;d f’k{kk laLFkku ¼ih,l,llhvkbZohbZ½] ,ulhbZvkjVh dh ,d ?kVd 
bdkbZ gS tks f'k{kk ds O;kolk;hdj.k dh fn'kk esa dke dj jgh gSA 

fo'ks"kKksa ds ,d lewg us ikBîØe vkSj ikBîiqLrd dks fodflr djus esa ;ksxnku fn;k gS vkSj ljkguh; dk;Z 
fd;k gSA çfrfØ;k,a] vkykspuk,a vkSj lq>ko feyus ij buls ikBîiqLrd esa vkSj lq/kkj djus gsrq ;s gekjs fy, 
ewY;oku gksaxsA  



 

izLrkoukizLrkoukizLrkoukizLrkouk   
 

 

ekuo lalk/ku fodkl ea=ky; ¼,e,pvkjMh½ us ek/;fed vkSj mPprj ek/;fed f'k{kk dh O;kolkf;d :i ls 
çk;ksftr ;kstuk ds rgr jk"Vªh; dkS'ky ;ksX;rk :ijs[kk ¼,u,lD;w,Q½ dh 'kq#vkr dhA 

tujy M~;wVh lgk;d ¼thMh,½ dk ikB~;Øe lekt dks xq.koÙkkiw.kZ lsok çnku djus ds fy, 
iSjkesfMdy tu'kfDr dks çf'kf{kr djus ds fy, cuk;k x;k gSA ikBîØe ds nkSjku] Nk=ksa dks çHkkoh lapkj] 
[krjksa dh igpku vkSj muds çca/ku dk Kku gksxk] mUgsa vLirky esa çpfyr fu;eksa vkSj fofu;eksa ds 
lkFk&lkFk vk/kqfud daI;wVj dk Hkh Kku gksxkA uSnkfud drZO;ksa esa egRoiw.kZ ladsr] fpfdRlk tkudkjh ysuk 
vkSj fjd‚MZ djuk] jksfx;ksa dks ijh{kk gsrq rS;kj djuk vkSj fpfdRlk nok dk ipkZ ¼prescription½ dk forj.k 
djuk 'kkfey gSA ç'kklfud drZO;ksa esa fpfdRld ls feyus dk le; fu/kkZj.k vkSj vPNk rkyesy cuk, j[kuk 
vkSj vLirky dh LFkkiuk esa vPNh LokLF; lsok,a çnku djuk 'kkfey gSA tujy MîwVh lgk;d cuus gsrq 
ewy vko';drk,a gSa l‚¶V fLdYl] dkS'ky ¼aptitude½] vPNk voyksdu] leUo; vkSj vkRe&vuq'kkflrA dk;Z 
uSfrdrk] leiZ.k vkSj –<+rk vkSj jksfx;ksa ds lkFk dq'kyrk ls ¼tactfully½ fuiVus dh {kerk dqN vko';d xq.k 
gSa tks ,d lQy tujy M~;wVh lgk;d cuus ds fy, vko';d gSaA  

tujy MîwVh lgk;d f'k{kk ds dk;Zdky ds nkSjku nSfud thou dh xfrfof/k;ksa ls lacaf/kr lkekU; 
LokLF; leL;kvksa ls fuiVus dk Kku çkIr djsaxsA ikBîiqLrd esa lqlaxr Hkkx gksaxs ftUgsa bdkb;ksa ds :i esa 
tkuk tkrk gSA bu xq.kksa ds lkFk] ,d tujy MîwVh lgk;d vLirkyksa vkSj Dyhfudksa esa ukSdjh ds volj 
ryk'k ldrk gSA  

 

iafMr laqnjyky ‘kekZ dsanzh; O;kolkf;d f’k{kk laLFkku ¼ih,l,llhvkbZohbZ½] ,ulhbZvkjVh dh ,d 
?kVd bdkbZ gS tks f'k{kk ds O;kolk;hdj.k dh fn'kk esa dke dj jgh gSA 

fo'ks"kKksa ds ,d lewg us ikBîØe vkSj ikBîiqLrd dks fodflr djus esa ;ksxnku fn;k gS vkSj ljkguh; dk;Z 
fd;k gSA çfrfØ;k,a] vkykspuk,a vkSj lq>ko feyus ij buls ikBîiqLrd esa vkSj lq/kkj djus gsrq ;s gekjs fy, 
ewY;oku gksaxsA 
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la;qDr funs'kd 

iafMr laqnjyky ‘kekZ dsanzh; O;kolkf;d f’k{kk laLFkku 
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bdkbZbdkbZbdkbZbdkbZ    1111            

vkikrdkyhu lsokvksa dks laHkkyukvkikrdkyhu lsokvksa dks laHkkyukvkikrdkyhu lsokvksa dks laHkkyukvkikrdkyhu lsokvksa dks laHkkyuk    ¼¼¼¼HANDLING EMERGENCY SERVICES½½½½    
 

'kCn ^vkikrdky ;k ,etZsalh^ ySfVu 'kCn ^,etZasl^ ls 
fy;k x;k gS] ftldk vFkZ gS ^vçR;kf'kr ?kVuk] ftl ij 
rqjar /;ku nsus dh vko';drk gS^A blfy,] fcuk fdlh 
nsjh ds ,d vkikrdkyhu fLFkfr esa Hkkx ysuk pkfg,A 
^vkikrdky^ ;k ^nq?kZVuk^ gj vLirky dk ,d egRoiw.kZ 
?kVd gS rFkk tSls gh dksbZ ;gka esa ços'k djrk gS] ;g 
foHkkx fn[kkbZ nsrk gSA tSlk fd uke ls irk pyrk gS] 
vkikrdkyhu okWMZ esa mu jksfx;ksa dh ns[kHkky dh tkrh gS 
ftUgsa rRdky fpfdRlk ns[kHkky dh vko';drk gksrh gS vkSj ;s foHkkx pkSchlksa ?kaVs dke djrs gSaA ;gh 
,slk LFkku gS fd tgka igys vLirky esa vkus ij ,d O;fDr dks rRdky fpfdRlk nsus dh vko';drk 
gksrh gSA bll foHkkx dk mís'; O;fDr dk larks"ktud mipkj djuk ;k ;fn vko';d gks rks jksxh dks 
le; ij fpfdRlk ns[kHkky ds vxys fcanq ij LFkkukarfjr djus dh O;oLFkk djuk gSA 

bl bdkbZ esa mu dkS'kyksa dk o.kZu fd;k x;k gS tks ,d tujy MîwVh lgk;d ¼thMh,½ dks esfMdy 
fjlsI'ku ij dke laHkkyus vkSj vkikrdkyhu d‚yksa dh izfrfØ;k nsus ds fy, vko';d gSA thMh, lfgr 
vkikrdkyhu lsokvksa dks laHkkyus okys dfeZ;ksa gsrq ,d iwokZis{kk Li"V] çHkkoh vkSj le; ij lapkj] vkSj 
çca/ku dkS'ky gS] D;ksafd dbZ fLFkfr;ksa esa rRdky fu.kZ; ysus dh vko';drk gks ldrh gSA mfpr lapkj 
dkS'ky dh deh ls jksfx;ksa vkSj muds ns[kHkky djus okyksa esa Hkze ¼confusion½ vkSj ruko ;k fpark c<+ 
ldrh gSA 

bdkbZ esa vkikrdkyhu Qksu d‚y dh izfrfØ;k 
nsus] vLirky esa ,d jksxh dks çkIr djus] 
vkikrdkyhu ns[kHkky lsokvksa dks laHkkyus vkSj 
çnku djus] jksxh ds thou dh fuxjkuh ¼ukM+h 
nj] jDrpki] v‚Dlhtu Lrj] vkfn½] O;fDr ds 
ifjogu vkSj fLFkjhdj.k ds rjhdksa dks lqfuf'pr 
djus vkfn ij dsafnzr gSA vkikrdkyhu okWMZ esa 
bu lHkh xfrfof/k;ksa dks djus gsrq thMh, dh 
vko';drk gks ldrh gSA blfy,] O;fDr dks 
jksxh dh fLFkfr dh rkRdkfydrk dks le>us vkSj 
mlds vuqlkj dk;Z djus esa l{ke gksuk pkfg,A blds vykok] vkikrdkyhu okWMZ vkSj vLirky ds vU; 
foHkkxksa ds chp leUo; vkSj lapkj dh vko';drk gSA  

vkikrdky dks pkj çdkjksa esa oxhZ—r fd;k 
tk ldrk gS & çeq[k ¼vR;f/kd fof'k"V 
lqfo/kk½] ewy] xBca/ku ¼çkFkfed LokLF; dsanz 
;k lkeqnkf;d LokLF; dsanz tSls çkFkfed 
jsQjy dsanz½ vkSj jsQjy ¼dsoy çkFkfed 
fpfdRlk gsrq½A 

D;k vki tkurs gSa D;k vki tkurs gSa D;k vki tkurs gSa D;k vki tkurs gSa \\\\    
fo'o LokLF; laxBu ¼MCY;w,pvks½ ds vuqlkj] 
Hkkjr esa çfr 10]000 yksxksa ij 18-9 çfr'kr ekSrsa 
;krk;kr ls lacaf/kr gksrh gSa] blds vykok] ân; 
jksxksa ls ejus okys 52 çfr'kr yksx 70 o"kZ ls 
de vk;q ds gSaA 
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l= 1 % vkikrdkyhu d‚y ij izfrfØ;k nsuk vkSj ços'k l= 1 % vkikrdkyhu d‚y ij izfrfØ;k nsuk vkSj ços'k l= 1 % vkikrdkyhu d‚y ij izfrfØ;k nsuk vkSj ços'k l= 1 % vkikrdkyhu d‚y ij izfrfØ;k nsuk vkSj ços'k ¼¼¼¼Responding to Emergency 

Calls and Admissions½½½½    

bl l= esa vkikrdkyhu d‚yksa dh izfrfØ;k nsus gsrq vko';d dkS'ky ij ppkZ dh xbZ gSA blesa vLirky 
¼fDyfud lfgr½ ds ekunaMksa ds vuqlkj xksiuh;rk cuk, j[kus dh vko';drk dk o.kZu fd;k x;k gSA 
vLirky dk vkikrdkyhu okWMZ pkSchlksa ?kaVs [kqyk jgrk gS D;ksafd blesa xaHkhj :i ls chekj jksfx;ksa dh 
thou ds fy, tksf[ke dh fLFkfr ds lkFk fujarj ;gka jksfx;ksa dk vkuk cuk jgrk gS] ftlesa nq?kZVukvksa] 
xaHkhj LokLF; fLFkfr;ksa ;k pksVksa ds ekeys esa rRdky fpfdRlk dh vko';drk gksrh gSA ;fn ,slh vkikr 
fLFkfr;ksa dks mfpr vkSj le; ij fpfdRlk ns[kHkky ugha feyrh gS] rks blls jksfx;ksa esa tfVyrk,a gks 
ldrh gSa vkSj ;gk¡ rd fd mudh e`R;q Hkh gks ldrh gSA 

blfy,] çR;sd vLirky dks ,d laxfBr vkikrdkyhu okMZ LFkkfir djuk pkfg, D;ksafd bldh best 
eq[; :i ls bl bdkbZ esa yk, tkus ij jksfx;ksa dks çnku fd, tkus okys mipkj dh xq.koÙkk ij fuHkZj 
djrh gSA  

vkikrdkyhu ekeyksa ls fuiVus esa ,d thMh, çeq[k Hkwfedk fuHkkrk gSA O;fDr ços'k ds le; jksfx;ksa dh 
lgk;rk djrk gS ¼mnkgj.k ds fy,] nLrkosthdj.k vkSj ços'k i= Hkjus esa½] vkSj lacaf/kr fpfdRlk vkSj iSjk 
esfMdy LVkQ dks Hkh lwfpr djrk gS rkfd le; ij mipkj çnku fd;k tk ldsA vkikrdkyhu fLFkfr 
ls fuEufyf[kr rjhds ls fuiVk tk ldrk gSA 

• uSnkfud fLFkfr;ksa dks M‚DVjksa }kjk fu;af=r djus dh vko';drk gSA 

• M‚DVjksa }kjk VsyhQksu ij ijke'kZ fn;k tkuk pkfg,A 
    

vkikrdkyhvkikrdkyhvkikrdkyhvkikrdkyhu d‚y dh izfrfØ;k nsuku d‚y dh izfrfØ;k nsuku d‚y dh izfrfØ;k nsuku d‚y dh izfrfØ;k nsuk    ¼¼¼¼Responding to emergency calls½½½½    

,d ^vkikrdkyhu fpfdRlk çs"kd^ emergency medical dispatcher og O;fDr gksrk gS] tks Qksu ij 
jksxh dh fpfdRlk fLFkfr ls lacaf/kr lHkh egRoiw.kZ tkudkjh ,d= djrk gSA ;g O;fDr thMh, gks ldrk 
gS] tks ,Ecqysal ds vkus ls igys jksxh ;k O;fDr ds ns[kHkky djus okys dks VsyhQksu lgk;rk vkSj funsZ'k 
çnku djrk gSA thMh, jksfx;ksa vkSj muds ifjokj ds lnL;ksa ds fy, ,d egRoiw.kZ lanHkZ fcanq gSA O;fDr 
jksxh ;k Qksu djus okys] vLirky ç'kklu] M‚DVjksa ;k ulksaZ vkfn ds chp ,d egRoiw.kZ fyad ds :i esa 
dk;Z djrk gSA ,d thMh, vLirky ds ÝaV v‚fQl esa fjlsI'kfuLV ds :i esa ;k dsanzh; VsyhQksu ,Dlpsat 
:e esa rSukr fd;k tk ldrk gSA O;fDr dks vLirkyksa esa LokLF; ns[kHkky Vheksa ds lnL;ksa ds chp rRdky 
d‚y dks laHkkyus vkSj lkeqnkf;d lsok çnku djus gsrq Hkh lkSaik tk ldrk gSA  

dbZ ckj] thMh, dks fpafrr yksxksa vkSj ijs'kku d‚y djus okyksa ls fuiVuk iM+rk gS] fdlh fe= ;k 
fj'rsnkj dh LokLF; fLFkfr ds ckjs esa iwNrkN djuk] ;k dsoy fu;qfDr fooj.k dh tkap gsrq Qksu djuk 
iM+rk gSA thMh, dks ,d d‚y Hkh çkIr gks ldrh gS] tgka d‚yj fdlh ds fy, vkikrdkyhu le; esa 
bykt ds fy, le; r; djus dh O;oLFkk djus dk vuqjks/k dj ldrk gSA blfy,] dke ds fy, thMh, 
dks /kS;Z j[kus] ,sls Qksu d‚y vkSj fLFkfr;ksa dks laHkkyus esa dq'ky gksus vkSj çHkkoh lapkj dkS'ky j[kus dh 
vko';drk gSA 
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;fn thMh, dks rRdky vLirky esa HkrhZ gksus dk 
vuqjks/k djus okys O;fDr dk d‚y çkIr gksrk gS] 
rks O;fDr dks rqjar vLirky dh vkikrdkyhu 
Vhe dks lwfpr djuk pkfg,] ftlesa çf'kf{kr 
LVkQ lnL; 'kkfey gSa] tks jksfx;ksa dks egRoiw.kZ 
lgk;rk vkSj ifjogu lsok,a çnku djrs gSaA 
nq?kZVuk ;k vU; LokLF; vkikr fLFkfr ds ekeys 
esa] Vhe rsth ls dkjZokbZ dk QSlyk djrh gSA 
vkikrdkyhu Vhe dh egRoiw.kZ Hkwfedkvksa esa ls 
,d ladV esa jksxh dh lgk;rk vkSj ekxZn'kZu 
djuk gSA  

vkikrdkyhu d‚yksa dks lvkikrdkyhu d‚yksa dks lvkikrdkyhu d‚yksa dks lvkikrdkyhu d‚yksa dks laHkkyus ds nkSjku thMh, aHkkyus ds nkSjku thMh, aHkkyus ds nkSjku thMh, aHkkyus ds nkSjku thMh, 
ds drZO;ds drZO;ds drZO;ds drZO;    ¼¼¼¼Duties of a GDA while 

handling emergency calls½½½½    

vLirky ds ckgj fdlh vkikrdkyhu fLFkfr ds ckjs esa laokn djrs le;] thMh, dks fuEufyf[kr djus 
dh vko';drk gksrh gSA 

• d‚y djus okys dh ckr lqurs le; 'kkar vkSj fouez jgsa] tks fpafrr] dBksj] rukoxzLr ;k ukjkt 
yx ldrk gSA 

• ljy vkSj Li"V funsZ'kksa ds lkFk Qksu djus okys dh lgk;rk djsaA 

• jksxh ds ckjs esa ewy tkudkjh tSls uke] mez] fyax] irk] O;fDr dh rRdky fpfdRlk fLFkfr vkSj 
Qksu djus okys dk laidZ uacj bdëk djsaA 

• jksxh dh chekjh ;k pksV dh xaHkhjrk dk ewY;kadu djus gsrq budfeax ¼vkus okyh½ d‚yksa dks 
çkFkfedrk nsa rkfd rRdky vkSj mi;qDr lalk/kuksa dh igpku dh tk ldsA 

• fo'ks"kKksa ls enn ysa vkSj Qksu djus okys dks mlh ds ckjs esa crk,aA 

vkikrvkikrvkikrvkikrdkyhudkyhudkyhudkyhu    fLFkfr dk lapkj djuk ¼^v‚u&d‚y^ MîwVfLFkfr dk lapkj djuk ¼^v‚u&d‚y^ MîwVfLFkfr dk lapkj djuk ¼^v‚u&d‚y^ MîwVfLFkfr dk lapkj djuk ¼^v‚u&d‚y^ MîwVh M‚DVj½ h M‚DVj½ h M‚DVj½ h M‚DVj½ ¼¼¼¼Communicating an emergency 

(‘on-call’ duty doctor½½½½    

vkikrdkyhu fLFkfr;ksa dks lqpk: :i ls laHkkyus ds fy, vLirky dqN uhfr;ksa dk ikyu djrs gSa] ftlesa 
vkikrdkyhu okMZ esa jksfx;ksa dh fLFkfr dk ewY;kadu djus vkSj mudk bykt djus ds fy, fo'ks"kK vkSj 
jsthMsaV M‚DVjksa tSls M‚DVjksa dh lwph dk j[kj[kko djuk 'kkfey gSA vLirky esa ;g ns[kk tkrk gS fd 
v‚u&d‚y M‚DVj ,d fufnZ"V le; lhek ds vanj çfrfØ;k nsaA vkikrdkyhu d‚y ds ekeys esa] thMh, 
jksxh dh LokLF; fLFkfr ds ckjs esa ckrphr dj ldrk gS vkSj d‚y ij M‚DVj ds lkFk leUo; dj ldrk 
gSA  

D;k vki tkurs gSa D;k vki tkurs gSa D;k vki tkurs gSa D;k vki tkurs gSa \\\\    
lgefr i=lgefr i=lgefr i=lgefr i=    

tc dksbZ M‚DVj fof'k"V fpfdRlk ns[kHkky dh flQkfj'k 
djrk gS] rks jksxh ;k O;fDr ds rRdky fj'rsnkj dks ,d 
lgefr i= ij gLrk{kj djuk gksrk gS] tks fd fpfdRlk 
çfØ;k vkSj blesa 'kkfey tksf[keksa ls lger gksrk gSA 
;g i= ,d dkuwuh nLrkost gS ftlesas çfØ;k dks iwjk 
djus ds fy, fu.kZ; vkSj le>kSrs esa O;fDr dh Hkkxhnkjh 
dks n'kkZ;k tkrk gSA bl nLrkost esa 'kkfey i{kksa] 
vFkkZr] vLirky vkSj jksxh ds fj'rsnkj ds vf/kdkjksa vkSj 
ftEesnkfj;ksa dks Hkh Li"V fd;k tkrk gSA 
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;g /;ku fn;k tkuk pkfg, fd dqN M‚DVj dsoy ,d vLirky esa vH;kl ugha dj jgs gSa] ysfdu dqN 
vLirkyksa ls tqM+s gks ldrs gSaA ,sls M‚DVj v‚u&d‚y MîwVh M‚DVj ds :i esa Hkh dke djrs gSaA  
 
vkikrdkyhu çfrfØ;k lsok vkikrdkyhu çfrfØ;k lsok vkikrdkyhu çfrfØ;k lsok vkikrdkyhu çfrfØ;k lsok ¼¼¼¼Emergency Response Service½½½½    

;g lsok t:jrean jksfx;ksa dks rRdky ,Ecqysal lqfo/kk çnku djrh gSA lsok dk ykHk mBkus ds fy, fdlh 
dks dsoy vius eksckby ;k ySaMykbu Qksu dk mi;ksx djrs gq, 
vkikrdkyhu çfrfØ;k lsok ¼bZvkj,l½ gsYiykbu uacj ^108^ 
Mk;y djuk gksxkA uacj Mk;y djus ds fy, dksbZ dksM ugha 
tksM+k tkuk pkfg,A 

,slh O;oLFkk gS ftlesa jksxh ds vLirky igqapus rd fpfdRlk 
ladV d‚y çkIr djus esa yxus okys le; dh fuxjkuh vkSj bls 
fjd‚MZ fd;k tkrk gSA bl flLVe dh fuxjkuh vkSj i;Zos{k.k 
,d daVªksy :e esa dh tkrh gSA çR;sd jkT; vkSj ftys dk 
viuk fpfdRlk fu;a=.k d{k gksrk gSA   

,d ,Ecqysal çf'kf{kr iSjk esfMdy LVkQ vkSj vko';d fpfdRlk midj.kksa ls lqlfTtr gS] ftlesa ikap 
çdkj ds LVªspj vkSj ,d Oghy ps;j 'kkfey gS] rkfd ;g lqfuf'pr fd;k tk lds fd vLirky tkrs le; 
jksxh dks xq.koÙkkiw.kZ fpfdRlk ns[kHkky çnku dh tkrh gSA 

 

 

 

 

 

 

    

    

jksfx;ksa dh çfrfØ;k ij jksfx;ksa dh çfrfØ;k ij jksfx;ksa dh çfrfØ;k ij jksfx;ksa dh çfrfØ;k ij mÙkj nsukmÙkj nsukmÙkj nsukmÙkj nsuk    ¼¼¼¼Responding to patients’ feedback½½½½    

;g /;ku fn;k tkuk pkfg, fd jksxh çfrfØ;k f'kdk;rksa ls vyx gSA Qksu ij jksfx;ksa dks tokc nsrs le; 
thMh, dks fuEufyf[kr ckrksa dk /;ku j[kuk pkfg,A  

• çR;sd çfrfØ;k ds fy, ,d gh çdkj dh çfrfØ;k dk mi;ksx djus ls cpsaA 

• jksxh dh xksiuh;rk Hkax fd, fcuk vf/kdka'k fVIif.k;ksa dk mÙkj nsaA 

• jksxh dh ckr /;ku ls lqusa vkSj chp esa u jksdsaA 

fp= 1-1 % Hkkjr esa ,Ecqysal lsok ds 
fy, 108 Mk;y djsa 

jksxh ds ckjs esa tkudkjh ,d= djus gsrq tkaplwphjksxh ds ckjs esa tkudkjh ,d= djus gsrq tkaplwphjksxh ds ckjs esa tkudkjh ,d= djus gsrq tkaplwphjksxh ds ckjs esa tkudkjh ,d= djus gsrq tkaplwph    

• fpfdRlk leL;k dk çdkj 
• jksxh dks fLFkj djsa 
• ?kVuk dk LFkku 
• ?kVuk dk le; 
• fpfdRlk dsanz ij igqapus dk le; 
• lacaf/kr foHkkx ;k vf/kdkjh dks tkudkjh nsuk 
• bZvkj,l gsrq leUo; 
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• lqfuf'pr djsa fd fdlh fo'ks"k çfrfØ;k ds fy, ckrphr djus gsrq dkSu vf/k—r gSA 

• fdlh ,sls ç'u dk mÙkj ugha nsuk pkfg, ftlds ckjs esa dksbZ fuf'pr tkudkjh ugha gSA 
    

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dk;Zdk;Zdk;Zdk;Z    

utnhdh vLirky esa tk,a vkSj ogka çnku dh tk jgh vkikrdkyhu vkSj xSj&vkikrdkyhu lsokvksa dk 
fujh{k.k djsaA vius lgikfB;ksa ds lkFk fVIif.k;ksa ij ppkZ djsaA 
    

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
    

1- ,d - - - -- - - - - - - - rRdky d‚yksa dks laHkky ldrk gS vkSj ,d jksxh ds fy, vkikrdkyhu le; 

r; djus dh O;oLFkk dj ldrk gSA 

2- vkikrdkyhu d‚y ds ekeys esa] thMh, jksxh dh LokLF; fLFkfr ds ckjs esa ckrphr dj ldrk gS vkSj 

- - - -- - - - - - - -  ds lkFk leUo; dj ldrk gSA vkikrdkyhu d‚y ds nkSjku thMh, dh Hkwfedk 

esa ckgjh ,tsafl;ksa ds lkFk vkSj - - - -- - - - - - - -  ds lkFk jksxh dh LokLF; fLFkfr ds ckjs esa laokn 

djuk 'kkfey gSA 

3- vkikrdkyhu çfrfØ;k lsok ,d jksxh dks vLirky ys tkus ds nkSjku - - - - - - - - - - lsok çnku 

djrh gSA 
 

4- vkikrdkyhu çfrfØ;k gsYiykbu uacj - - - - - - - - - - gSA 
 

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- fpfdRlk vkikrdkyhu fLFkfr ¼esfMdy bejtsalh½ D;k gS\ mnkgj.k lfgr le>kb,A 

2- vkikrdkyhu çfrfØ;k lsok ij ,d fVIi.kh fyf[k,A 
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l= 2 % ,d vLirky esa vkikrdkyhu jksfx;ksa ds vkus ij mUgsa ns[kuk l= 2 % ,d vLirky esa vkikrdkyhu jksfx;ksa ds vkus ij mUgsa ns[kuk l= 2 % ,d vLirky esa vkikrdkyhu jksfx;ksa ds vkus ij mUgsa ns[kuk l= 2 % ,d vLirky esa vkikrdkyhu jksfx;ksa ds vkus ij mUgsa ns[kuk ¼¼¼¼Receiving 

Emergency Patients in a Hospital½½½½    

vLirky esa ços'k çfØ;k] vke rkSj ij] jksxh ds lkFk&lkFk] mlds ifjpkjdksa ;k fj'rsnkjksa ds fy, 
rukoiw.kZ gksrh gS] fo'ks"k :i ls] vkikrdkyhu fLFkfr;ksa ds ekeys esa] chekjh ds iwokZuqeku] fpfdRlk 
çfØ;kvksa esa fofHkUu dkjdksa ds dkj.k 'kkfey gSaA bl l= esa dqN ,sls drZO;ksa dk o.kZu fd;k x;k gS ftUgsa 
,d jksxh ds ços'k ds nkSjku thMh, }kjk fu"ikfnr djus dh vko';drk gksrh gSA 

vLirky vLirky vLirky vLirky esa nkf[kykesa nkf[kykesa nkf[kykesa nkf[kyk    ¼¼¼¼Hospital admission½½½½  

,d jksxh dks vLirky ds vkikrdkyhu okMZ esa yk, tkus ds ckn] O;fDr ds rRdky fj'rsnkj ;k ns[kHkky 
djus okys dks ^fjlsI'ku^ ij tkuk gksrk gS vkSj ,d ^,Mfe'ku Q‚eZ ¼izos'k i=½^ Hkjuk gksrk gS D;ksafd jksxh 
dks çkjafHkd mipkj fn;k tkrk gSA ços'k i= Hkjus vkSj vkSipkfjdrk,a iwjh gksus ds ckn gh jksxh dks 
vkikrdkyhu fLFkfr ls ,d fu/kkZfjr okWMZ esa f'k¶V fd;k tkrk gSA jksxh ds lkFk ,d M‚DVj] iSjkesfMdy 
LVkQ lnL; ¼thMh, lfgr½ dks ços'k ds ckn fufnZ"V okMZ esa ys tk;k tk ldrk gSA cPpksa ds fy, 
vLirky dk ekgkSy vlgt gks ldrk gSA blfy,] ekrk&firk dks mUgsa vLirky esa jgus dk mís'; 
le>kuk pkfg,] mnkgj.k ds fy,] ,d fu;fer tkap ;k ewY;kadu] fpfdRlk çfØ;k] vkfnA thMh, lfgr 
vLirky ds deZpkfj;ksa dks cPpksa ds ç'uksa dk /kS;ZiwoZd tokc nsuk pkfg, vkSj muds lkFk fe=or O;ogkj 
djuk pkfg,A  ekrk&firk vkSj vLirky ds deZpkfj;ksa dks cPps dks lgt eglwl djkus dh dksf'k'k djuh 
pkfg,] mnkgj.k ds fy,] fdlh dks viuk ilanhnk f[kykSuk vLirky ykus dh lqfo/kk iznku dh tk ldrh 
gSA  

vkikrdkyhu okvkikrdkyhu okvkikrdkyhu okvkikrdkyhu okWWWWMZ esa ,d thMh, ds drZO;MZ esa ,d thMh, ds drZO;MZ esa ,d thMh, ds drZO;MZ esa ,d thMh, ds drZO;    ¼¼¼¼Duties of a GDA in the emergency ward½½½½ 

• jksxh dks ,Ecqysal ls vLirky ds vkikrdkyhu okWMZ esa LFkkukarfjr ¼VªkalQj½ djus esa lgk;rk djukA  
• Oghyps;j ij cSBs jksxh dh lqj{kk lqfuf'pr djukA 
• lgk;rk ds fy, vkikrdkyhu fu;a=.k dsanz ls laidZ djuk] ;fn vko';d gksA 
• ;g lqfuf'pr djsa fd lHkh uSnkfud çfØ;k,a dsoy ,d ulZ ;k M‚DVj dh çR;{k ns[kjs[k esa dh tkrh 

gSaA 
• jksfx;ksa dh lgk;rk ds fy,] rRdky çkFkfed fpfdRlk ;k ekewyh mipkj dh vko';drk gksrh gSA  
• M‚DVj ds vkus rd] fu;fer varjky ij] tSls gj nks ?kaVs esa] jksxh dh uCt nj] jDrpki] v‚Dlhtu 

Lrj vkfn dh fuxjkuh djukA  
• jksfx;ksa vkSj muds fj'rsnkjksa ;k ifjpkjdksa ds lkFk Li"V :i ls laokn djukA  
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,d thMh, ds xq.k,d thMh, ds xq.k,d thMh, ds xq.k,d thMh, ds xq.k    ¼¼¼¼Qualities of a GDA½½½½ 
• jksfx;ksa dh enn djus vkSj mudh ns[kHkky djus dh bPNk 
• çHkkoh lapkj dkS'ky ¼fyf[kr vkSj cksyh tkus okyh½ 
• lquus dk dkS'ky 
• ncko esa 'kkar jgsa  
 

fMLtkpZ dh izfØ;k ¼fMLtkpZ dh izfØ;k ¼fMLtkpZ dh izfØ;k ¼fMLtkpZ dh izfØ;k ¼Discharge procedure½½½½    
    

thMh, jksfx;ksa dks fMLpktZ laca/kh vkSipkfjdrk,a iwjh djus esa enn djrk gSA ,d jksxh dks fMLpktZ gksus 
ls igys thMh, }kjk çnku fd, x, QhMcSd Q‚eZ ¼izfrfØ;k i=½ Hkjus tSls dqN nLrkost iwjs djus gksaxsA 
Q‚eZ Hkjus ds ckn] jksxh dks fjlsI'ku MsLd ij tkuk gksxk vkSj fMLpktZ gsrq fcyksa dk fuiVku djuk gksxkA 
    

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dk;Zdk;Zdk;Zdk;Z    

nsj jkr ,d O;fDr lM+d nq?kZVuk dk f'kdkj gks x;kA ,d ,Ecqysal dks cqyk;k x;k vkSj vkneh dks 
vLirky ys tk;k x;kA ,d jksy&Iys djsa vkSj mu drZO;ksa dk çn'kZu djsa tks ,d thMh, dks djus dh 
vko';drk gksrh gS tc ,Ecqysal vLirky igqaprh gSA  
 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    

dddd----    cgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’u    
    

1- thMh, ds ckjs esa buesa ls dkSu lk xq.k lR; gS\ 
d½ nwljksa dh enn djus dh bPNk 
[k½ Vhe Hkkouk 
x½ fdlh vkikr fLFkfr ls fuiVus ds nkSjku fpafrr 
?k½ ckr lquus esa cspSuh ¼Impatient½ fn[kkuk 
 

 

vkikrdkyhu okWMZ ds vklikl ds egRoiw.kZ {ks=vkikrdkyhu okWMZ ds vklikl ds egRoiw.kZ {ks=vkikrdkyhu okWMZ ds vklikl ds egRoiw.kZ {ks=vkikrdkyhu okWMZ ds vklikl ds egRoiw.kZ {ks=    

• Lokxr {ks=] tgka jksxh dks nkf[ky fd;k tkrk gS vkSj mldk ijh{k.k fd;k tkrk gSA 
çys[ku çk:i dk ikyu djsaA  

• vkikrdkyhu d{k ds vanj vf/kdka'k jksfx;ksa ds fy, iquthZou {ks= 
• mu jksfx;ksa ds fy, voyksdu {ks= tks mipkj ds fy, çrh{kk dj ldrs gSa 
• vkikrdkyhu ltZjh çfØ;k ds fy, v‚ijs'ku fFk;sVjA 
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2- fuEufyf[kr esa ls fdl fLFkfr esa nLrkosthdj.k dh vko';drk gS\  

d½ ços'k ds le; 
[k½ fcy fuiVku 
x½ fMLpktZ ds le; 
?k½ mijksDr lHkh 
 

3- vkikrdkyhu okWMZ ds vklikl ds egRoiw.kZ {ks= dkSu ls gSa\ 

d½ fjlsI'ku 
[k½ voyksdu d{k 
x½ v‚ijs'ku fFk;sVj 
?k½ mijksDr esa ls dksbZ ugha  

4- ,d jksxh dks vLirky ds vkikrdkyhu okMZ esa yk, tkus ds ckn] O;fDr ds rRdky fj'rsnkj ;k 
ns[kHkky djus okys dks  - - - - - - - - - - - - -  - Q‚eZ Hkjuk gksrk gSA 

d½ ços'k 
[k½ çfrfØ;k 
x½ fMLpktZ ;k Nqêh 
?k½ ¼[k½ vkSj ¼x½ nksuksa 

 

xxxx----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- vkikr fLFkfr ls fuiVus ds nkSjku thMh, }kjk fd, tkus okys drZO;ksa dh lwph cuk,aA 
2- ,d thMh, ds ikl gksus okys xq.kksa ij ,d laf{kIr fVIi.kh fyf[k,A 
3- jksxh dks Nqêh nsus dh çfØ;k ij ,d laf{kIr uksV fy[ksa ftldk ,d thMh, dks ikyu djus dh 

vko';drk gSA 
    

l= 3 % vkinkvksa ds nkSjku jksfx;ksa dks laHkkyuk vkSj mudh fuxjkuh djuk l= 3 % vkinkvksa ds nkSjku jksfx;ksa dks laHkkyuk vkSj mudh fuxjkuh djuk l= 3 % vkinkvksa ds nkSjku jksfx;ksa dks laHkkyuk vkSj mudh fuxjkuh djuk l= 3 % vkinkvksa ds nkSjku jksfx;ksa dks laHkkyuk vkSj mudh fuxjkuh djuk ¼¼¼¼Handling and 

Monitoring Patients during Disasters½½½½    

vLirky vkink çca/ku dsanz dk çkFkfed mís'; le; ij vkSj çHkkoh <ax ls ^Vªkb,t^ lfgr vkink 
fLFkfr;ksa dk çca/ku lqfuf'pr djus gsrq thMh, vkSj miyC/k lalk/kuksa lfgr deZpkfj;ksa dks vuqdwy :i ls 
rS;kj djuk gSA bl l= esa mu mik;ksa ij ppkZ dh xbZ gS ftUgsa vkikrdkyhu ekeyksa ls fuiVus vkSj 
fuxjkuh djrs le; fd, tkus dh vko';drk gSA blds vykok] ;g mu drZO;ksa ij çdk'k Mkyrk gS 
ftUgsa thMh, dks o`f) {kerk dk çca/ku djrs le; vkSj vkink jksfx;ksa dks vko';d lsok,a çnku djrs 
le; djus dh vko';drk gksrh gSA  
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D;k vki tkurs gksD;k vki tkurs gksD;k vki tkurs gksD;k vki tkurs gks\\\\    

gj o"kZ djhc 35 yk[k yksx lM+d gknlksa esa 
ekjs tkrs gSa] tcfd 1-5 djksM+ yksx ?kk;y 
gks tkrs gSaA ;kuh gj lsdsaM esa ,d O;fDr 
?kk;y gksrk gSA 

VªVªVªVªkb,tkb,tkb,tkb,t ¼¼¼¼Triage½½½½   

;g pksV ;k chekjh dh xaHkhjrk ds vk/kkj ij 
nq?kZVukvksa dh ns[kHkky dh çkFkfedrk fu/kkZfjr 
djus dh çfØ;k dks lanfHkZr djrk gSA 
vLirkyksa dks jksxh ns[kHkky ds fy, vko';d 
lkewfgd Vªkb,t v‚ijs'ku djus gsrq lqfo/kk,a 
çnku djuh pkfg,A Vªkb,t fLFkfr;ksa dks 
laHkkyus esa ,d thMh, çeq[k Hkwfedk fuHkkrk 
gSA O;fDr jksfx;ksa dk ewY;kadu djus esa 
M‚DVjksa dh lgk;rk djrk gS] vkSj tc Hkh 
vko';d gks] jksfx;ksa vkSj muds ifjokjksa dks f'kf{kr djrk gSA lkewfgd Vªkb,t fLFkfr;ksa dks laHkkyus ds 
fy, vLirky ds vf/kdkfj;ksa dks fuEufyf[kr ckrksa dk ikyu djus dh vko';drk gSA 

• Vªkb,t v‚ijs'ku ds çca/ku esa vuqHkoh M‚DVj dks ukfer djsa ¼mnkgj.k ds fy,] Vª‚ek ;k vkikrdkyhu 
M‚DVj ;k i;Zos{kh fLFkfr esa çf'kf{kr vkikrdkyhu ulZ½A  

• lqfuf'pr djsa fd jksxh dk Lokxr {ks= goknkj ¼ventilated½ gS vkSj i;kZoj.kh; [krjksa ls lqjf{kr gSA 
• lqfuf'pr djsa fd Vªkb,t {ks= vkikr fLFkfr ds ikl gS rkfd vko';d dfeZ;ksa] fpfdRlk vkiwfrZ vkSj 

çeq[k ns[kHkky lsok,a ¼tSls xgu ns[kHkky bdkbZ ¼vkbZlh;w½] v‚ijs'ku fFk,Vj] vkikrdkyhu foHkkx½ 
thMh, lfgr lacaf/kr fpfdRlk deZpkfj;ksa ds fy, vklkuh ls miyC/k gks ldsaA 

• lqfuf'pr djsa fd Vªkb,t {ks= vklkuh ls lqyHk gS vkSj cM+s iSekus ij nq?kZVukvksa dks iwjk djus gsrq ços'k 
vkSj fudkl }kj ifjHkkf"kr fd, x, gSaA 

o`f) {kero`f) {kero`f) {kero`f) {kerk ¼k ¼k ¼k ¼Surge capacity½½½½   

,d fpfdRlk dh o`f) ¼surge½ rc gksrh gS tc vkus okys jksxh dh la[;k vLirky dh lek;ksftr ;k lsok 
djus dh {kerk ls vf/kd gks tkrh gSA ,slh fLFkfr vDlj dksfoM&19 tSlh vkinkvksa vkSj egkekfj;ksa ds 
ekeys esa ns[kh tkrh gS] tgka cM+s iSekus ij grkgr gksrs gSaA blfy,] bldk rkRi;Z ;g gS fd vLirky dh 
vkink çfrfØ;k Vhe ¼ftlesa thMh, Hkh 'kkfey gS½ dks cM+s iSekus ij grkgrksa dh pqukSfr;ksa dk lkeuk 
djus ds fy, vius lalk/kuksa dk foLrkj djus dh vko';drk gSA vLirky dh vkink çfrfØ;k Vhe dks 
tks dqN dne mBkus dh t:jr gS] os bl çdkj gSaA 
  

• vkinkvksa ds nkSjku vLirky ds ikl ekStwn lalk/kuksa vkSj mldh vf/kdre {kerk dh lwph çnf'kZr 
djsaA  

• vLirky lsokvksa dh ekax esa o`f) dk vuqeku yxk,aA 
• vLirky esa jksxh dh {kerk c<+kus ds rjhdksa dh igpku djsa ¼HkkSfrd LFkku] LVkQ] vkiwfrZ vkSj çfØ;kvksa 
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dks /;ku esa j[krs gq,½A 
• xSj&xaHkhj jksfx;ksa dh ns[kHkky dks oSdfYid mipkj LFkyksa ij vkmVlkslZ djds vLirky dh {kerk 

c<+k,a ¼mnkgj.k ds fy,] lHkkxkj ;k y‚ch dks çrh{kk {ks=ksa esa ifjofrZr djuk] ftlls fdlh O;fDr dk 
vLirky esa jgus dk le; de gks tk,½A 

• jksfx;ksa ds ifjogu gsrq vko';d okguksa vkSj lalk/kuksa dh miyC/krk dh tkap djsaA 
• egRoiw.kZ vkSj vkdfLed 'kY; fpfdRlk ns[kHkky ij tksj nsus ds lkFk fpfdRlk ns[kHkky ds çko/kku esa 

laHkkfor varjky dh igpku djsaA  
• oSdfYid LFkyksa dks ns[kHkky dsanzksa esa ifjofrZr djus ds fy, igpkusa vkSj O;oLFkk djsaA 
• ,d {ks= dks vLFkk;h eqnkZ?kj ¼morgue½ ds :i esa mi;ksx djus ds fy, ukfer djsa] vkSj e`rd ds fy, 

c‚Mh cSx dh miyC/krk vkSj vkiwfrZ lqfuf'pr djsaA 
 

 
 

    
deku vkSj fu;a=.k dsadeku vkSj fu;a=.k dsadeku vkSj fu;a=.k dsadeku vkSj fu;a=.k dsanznznznz    ¼¼¼¼Command and control centre½½½½    
 

vkinkvksa vkSj foifÙk;ksa ds ekeys esa çHkkoh vLirky çca/ku] blds ^dekaM ,aM daVªksy lsaVj^ ij fuHkZj djrk 
gSA ,d vLirky vkinkvksa ls lacaf/kr vkikr fLFkfr;ksa dh iwfrZ ds fy, ,d dsanz lefiZr dj ldrk gSA 
vLirky dks ,d vLirky ^gknlk dk;Z ;kstuk^ ¼vkbZ,ih½ dh ;kstuk vkSj dk;kZUo;u ds laca/k esa ewy 
fl)karksa vkSj Loh—r dk;Zuhfr;ksa ds vuqiz;ksx dks lqfuf'pr djuk pkfg,A lnL;ksa dks balhMsaV dekaM 
flLVe ¼vkbZlh,l½ dh lajpuk vkSj dk;ksaZ esa çf'kf{kr fd;k tkuk pkfg,] vkSj lHkh vLirky deZpkfj;ksa 
vkSj lkeqnkf;d usVodZ dks vius drZO;ksa ds ckjs esa irk gksuk pkfg,A vLirky vkbZlh,l ,d ekudh—r 
lHkh [krjs dh ?kVuk çca/ku ç.kkyh gS] ftlesa vLirky vkSj mlds leqnk; Hkkxhnkjksa dks vLirky ds 
lkekU; lapkyu ds ckgj ,d ?kVuk ds fy, dq'kyrkiwoZd vkSj çHkkoh <ax ls çfrfØ;k djus gsrq 
deZpkfj;ksa vkSj lalk/kuksa dks O;ofLFkr djus ij ,d lkFk dke djus dh {kerk çnku dh tkrh gSA 

ekStwnk {kerk ekStwnk {kerk ekStwnk {kerk ekStwnk {kerk 
dk vuqeku dk vuqeku dk vuqeku dk vuqeku 

yxk,ayxk,ayxk,ayxk,a    
 

foLrkj ds foLrkj ds foLrkj ds foLrkj ds 
rjhdksa dh rjhdksa dh rjhdksa dh rjhdksa dh 
igpku djsaigpku djsaigpku djsaigpku djsa    

 

usVofdaZx ds fy, usVofdaZx ds fy, usVofdaZx ds fy, usVofdaZx ds fy, 

;kstuk;kstuk;kstuk;kstuk 
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lapkj O;oLFkklapkj O;oLFkklapkj O;oLFkklapkj O;oLFkk    ¼¼¼¼Communication 

arrangements½½½½    

vLirky v/kh{kd ls vuqefr çkIr 
fd, fcuk fdlh Hkh lapkj dks turk 
rd ugha igqapk;k tkuk pkfg,A 
blfy,] vf/kdkjh dks mu lHkh 
lwpukvksa dk vuqeksnu djuk pkfg, 
ftUgsa turk ;k ehfM;k rd igqapkus 
dh vko';drk gSA fo'ks"k :i ls 
vkink çca/ku ds ekeys esa çHkkoh vkSj 
le; ij lapkj lqfuf'pr djus ds 
fy, vLirky çkf/kdj.k dks 
fuEufyf[kr O;oLFkk djus dh vko';drk gSA  

• turk vkSj ehfM;k ds lkFk laokn djus ds fy, ,d lkoZtfud lwpuk çoDrk dks fu;qDr djsaA 
• ehfM;k czhfQax ds fy, vkikrdkyhu okWMZ ds ikl ,d {ks= dh O;oLFkk djsaA 
• ehfM;k dks crk, tkus okys çeq[k lans'kksa dk 

,d elkSnk laHkky dj rS;kj j[kuk pkfg,A 

• lacaf/kr i.k/kkjdksa ¼ljdkj] LokLF; 
vf/kdkfj;ksa] vLirkyksa] futh fpfdRldksa] 
vLirky usVodZ] vkfn½ dks lwpuk dh mfpr 
vkSj le; ij fjiksfVaZx lqfuf'pr djus gsrq 
,d ra= LFkkfir djsaA 

• lqfuf'pr djsa fd HkrhZ vkSj Nqêh tSls jksxh 
çkFkfedrk ls lacaf/kr lHkh fu.kZ; lacaf/kr 
deZpkfj;ksa vkSj i.k/kkjdksa dks lwfpr fd, 
tkrs gSaA 

• lSVsykbV] eksckby vkSj ySaMykbu Qksu tSlh 
cSdvi lapkj ç.kkfy;ksa dh miyC/krk 
lqfuf'pr djuk; baVjusV dusD'ku okys 
daI;wVj( vkfnA  

 

vkikrdky ds nkSjku lapkj ds fy, vkikrdky ds nkSjku lapkj ds fy, vkikrdky ds nkSjku lapkj ds fy, vkikrdky ds nkSjku lapkj ds fy, rhurhurhurhu&pj.k&pj.k&pj.k&pj.k    ddddh h h h 
tkaplwph tkaplwph tkaplwph tkaplwph     
• turk] ehfM;k vkSj LokLF; vf/kdkfj;ksa dks mi;qDr 

ek/;e ls laxr lapkj nsus gsrq ,d tu lwpuk çoDrk 
dks ukfer djsaA  

• vLirky ds deZpkfj;ksa vkSj Lo;alsodksa dh Hkwfedkvksa 
vkSj ftEesnkfj;ksa dks Li"V :i ls ifjHkkf"kr djus dh 
vko';drk gSA 

• cSd&vi lapkj ç.kkfy;ksa dh miyC/krk lqfuf'pr 
djsaA  

 

vLirky dh lqj{kk vkSj vLirky dh lqj{kk vkSj vLirky dh lqj{kk vkSj vLirky dh lqj{kk vkSj cpkocpkocpkocpko    lqfuf'pr dlqfuf'pr dlqfuf'pr dlqfuf'pr djus jus jus jus 
ds fy, ds fy, ds fy, ds fy, tkaplwphtkaplwphtkaplwphtkaplwph     

• vLirky lqj{kk ny dks jksfx;ksa lfgr LVkQ 
vkSj vfrfFk;ksa dh lqj{kk vkSj fujkinrk 
lqfuf'pr djus ds fy, xfrfof/k;ksa dks 
vatke nsuk pkfg,A  

• Vhe dks mu {ks=ksa esa deZpkfj;ksa vkSj jksfx;ksa 
ds fy, lqxe igqap dh lqfo/kk çnku djuh 
pkfg, tgka vksihMh vkSj ikfdaZx {ks= tSls 
jksfx;ksa ;k ;krk;kr dh Hkkjh la[;k vkrh 
gSA lkFk gh HkhM+ dks fu;af=r vkSj izcaf/kr 
djus ds mik; djus pkfg,A   

• vkikr fLFkfr esa deZpkfj;ksa vkSj jksfx;ksa dh 
lqjf{kr fudklh lqfuf'pr djus ds fy, Hkh 
O;oLFkk djus dh vko';drk gSA 
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vLirky dh lqj{kk vkSj vLirky dh lqj{kk vkSj vLirky dh lqj{kk vkSj vLirky dh lqj{kk vkSj cpko ¼cpko ¼cpko ¼cpko ¼Hospital safety and security½½½½  

vLirky esa jksfx;ksa dh lqj{kk lqfuf'pr djus gsrq lqj{kk foHkkx }kjk fd, tkus okys dqN mik; bl çdkj 
gSa % 

• xaHkhj jksfx;ksa ds vkokl okys {ks=ksa dks çkFkfedrk nsukA  
• Vªkb,t lkbV vkSj vU; {ks=ksa esa vklku igqap lqfuf'pr djuk] tks fd jksxh foHkkx ¼vksihMh½] 

vkikrdkyhu okWMZ] ikfdaZx LFky vkfn tSls LFkku tgka Hkkjh jksxh bykt djkus vkrs gSaA 
• vfrfjDr lqj{kk deZpkfj;ksa dks rSukr djds okWMksaZ esa vkxarqdksa dh la[;k dks lhfer djukA 
• jksxh ns[kHkky {ks=ksa esa fpfdRlk vkSj iSjkesfMdy LVkQ dks lqxe igqap çnku djukA 
• HkhM+ dks fu;af=r djuk rkfd vLirky ds lHkh deZpkjh lqpk: :i ls dke dj ldsaA 
• laHkkfor lqj{kk tksf[keksa dh igpku djus gsrq lqj{kk Vhe ls yxkrkj buiqV ekaxuk] ftlesa [krjukd 

lkexzh ds çca/ku esa varjky vkSj laØe.k dh jksdFkke vkSj fu;a=.k 'kkfey gSA 
• jksxh dh tkudkjh dh xksiuh;rk lqfuf'pr djukA 
• ;fn vko';d gks rks jsfM;ks/kehZ] tSfod vkSj jklk;fud ifj'kks/ku vkSj vyx djus gsrq ,d {ks= dh 

LFkkiuk djukA  
• ;fn vko';d gks rks vU; lqj{kk ,tsafl;ksa ds lkFk leUo; lqfuf'pr djukA 

ekuo lalk/ku izca/ku ¼ekuo lalk/ku izca/ku ¼ekuo lalk/ku izca/ku ¼ekuo lalk/ku izca/ku ¼Human resource management½½½½   

thMh, lfgr i;kZIr LVkQ {kerk vkSj vkinkvksa ds nkSjku lapkyu dh fujarjrk lqfuf'pr djus gsrq ekuo 
lalk/ku dk çca/ku vko';d gSA miyC/k ekuo lalk/kuksa dks çHkkoh <ax ls çcaf/kr djus ds fy, vLirky 
ds vf/kdkfj;ksa dks fuEufyf[kr dk ikyu djus dh vko';drk gSA 
• vLirky ds deZpkfj;ksa dh laidZ lwph viMsV djsaA 
• deZpkfj;ksa dh vuqifLFkfr dks VªSd vkSj fuxjkuh djsaA 
• lqfuf'pr djsa fd LokLF; ns[kHkky deZpkfj;ksa vkSj vLirky ds deZpkfj;ksa dh t:jrksa dks iwjk fd;k 

tkrk gS rkfd fdlh fn, x, vLirky foHkkx dh ifjpkyu {kerk dks l{ke fd;k tk ldsA 
• vLirky ds deZpkfj;ksa ds fy, Hkkstu] ikuh vkSj jgus dh txg dh O;oLFkk ds fy, ;kstukA 
• vko';drk ds vuqlkj vfrfjDr deZpkfj;ksa ¼tSls] LokLF; ns[kHkky {ks= ls lsokfuo`Ùk deZpkjh] vkjf{kr 

lSU; dfeZ;ksa] fo'ofo|ky; ds lg;ksfx;ksa] Nk=ksa vkSj Lo;alsodksa½ dks HkrhZ vkSj çf'kf{kr djsaA 
 

• vius çf'k{k.k ds nk;js ls ckgj ds {ks=ksa esa dke dj jgs vfrfjDr deZpkfj;ksa vkSj Lo;alsodksa ls lacaf/kr 
ns;rk] chek vkSj vLFkk;h ykblsaflax eqíksa dk lek/kku djsa ;k ftuds fy, muds ikl dksbZ ykblsal ugha 
gSA 

• egkekjh tSlh fpfdRlk vkikr fLFkfr ds le; tu'kfDr dk ,d vkjf{kr iwy cuk,aA 
• i;kZIr LVkQ {kerk vkSj ;ksX;rk lqfuf'pr djus gsrq vkikrdkyhu vkSj xgu ns[kHkky lfgr uSnkfud 
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ekax esa o`f) dh laHkkouk okys {ks=ksa esa çf'k{k.k çnku djukA 
• ?kjsyw lgk;rk mik;ksa ¼tSls] ;k=k] cPps dh ns[kHkky] chekj ;k fu%'kDrksa dh ns[kHkky½ dh igpku djsa 

rkfd deZpkfj;ksa dks f'k¶V ds iqu% vlkbuesaV vkSj yacs le; rd dke djus gsrq yphysiu dks l{ke 
fd;k tk ldsA 

• miHkksX; lkefxz;ksa] nokvksa vkSj vU; vko';d oLrqvksa dh fuckZ/k vkiwfrZ lqfuf'pr djsaA 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dkdkdkdk;Z;Z;Z;Z    

ikl ds vLirky esa tk,a vkSj vkikrdkyhu jksfx;ksa dks laHkkyus esa LVkQ ¼tSls M‚DVj] ulZ] okMZ dehZ] 
thMh,] vkfn½ dk fujh{k.k djsaA jksfx;ksa dks laHkkyus esa mudh Hkwfedk dh igpku djsa rFkk fuEufyf[kr 
rkfydk HkjsaA 

LVkQ lnL;ksa dk inukeLVkQ lnL;ksa dk inukeLVkQ lnL;ksa dk inukeLVkQ lnL;ksa dk inuke  jksfx;ksa dks ljksfx;ksa dks ljksfx;ksa dks ljksfx;ksa dks laHkkyus esa HkwfedkaHkkyus esa HkwfedkaHkkyus esa HkwfedkaHkkyus esa Hkwfedk  
  

  

  

  

  
 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- çHkkoh vLirky vkikrdkyhu çca/ku lapkyu ds fy, ,d - - - - - - - - - - - - - - - vko';d gSA 
2- turk] ehfM;k] deZpkfj;ksa vkSj LokLF; vf/kdkfj;ksa dks crk, x, lHkh lapkj dks - - - - - - - - - - - - 

- - - }kjk vuqeksfnr fd;k tkuk pkfg,A 
3- vLirky vkink çfrfØ;k Vhe ds - - - - - - - - - - - - - - -dk rkRi;Z cM+s iSekus ij nq?kZVukvksa dh 

pqukSrh dks iwjk djus gsrq vius lalk/kuksa dk foLrkj djuk gSA 
4- i;kZIr LVkQ {kerk lqfuf'pr djus gsrq - - - - - - - - - - - - - - - çca/ku vko';d gSA 

 
[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
1- ,d vLirky esa idM+ ¼command½ vkSj fu;a=.k ç.kkyh ds egRo ij ppkZ djsaA 
2- lapkj dk;Zuhfr ij ,d uksV fyf[k, ftldk vkinkvksa ds ekeys esa ikyu fd;k tkuk pkfg,A 
3- fdUgha rhu lqj{kk vkSj cpko ds mik;ksa dh lwph cuk,a ftudk ,d vLirky dks ikyu djus dh 

vko';drk gksrh gSA 
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l= 4 % ?kk;y jksfx;ksa dk ifjogu  l= 4 % ?kk;y jksfx;ksa dk ifjogu  l= 4 % ?kk;y jksfx;ksa dk ifjogu  l= 4 % ?kk;y jksfx;ksa dk ifjogu  ¼¼¼¼Transportation of Injured Patients½½½½    

?kk;y jksfx;ksa dks vLirky ys tkus ds fy, ,d fof'k"V dkS'ky dh vko';drk gksrh gSA ;g l= mu 
çfØ;kvksa dks js[kkafdr djrk gS ftudk ,d ?kk;y jksxh dks vLirky vkSj vLirky ifjlj esa ys tkrs 
le; ikyu fd;k tkuk pkfg,A ,d thMh, jksxh ifjogu ¼vkarfjd vkSj ckgjh nksuksa½ esa ,d egRoiw.kZ 
Hkwfedk fuHkkrk gSA 
    
vkarfjd ifjoguvkarfjd ifjoguvkarfjd ifjoguvkarfjd ifjogu    ¼¼¼¼Internal transportation½½½½    
blesa vLirky ifjlj esa jksfx;ksa] midj.kksa vkSj vU; vkiwfrZ ds ifjogu ds fy, Vª‚yh] LVªspj] fy¶V] 
,LdsysVj vkfn dk mi;ksx 'kkfey gSA 
    
ckgjh ifjoguckgjh ifjoguckgjh ifjoguckgjh ifjogu    ¼¼¼¼External transportation½½½½    
;gka jksfx;ksa dks ys tkus ds fy, ,acqysal] jkgr oSu] Vªsu] ,Ecqysal Vªsu] dkj] fjD'kk] lkbfdy] cSyxkM+h] 
foeku] ?kksM+s] [kPpj] etnwj vkfn dk bLrseky fd;k tkrk gSA ;g jksxh vkSj mlds ifjokj dh fLFkfr] vkSj 
lkekftd & vkfFkZd fLFkfr ij fuHkZj djrk gSA 
 
ifjogu ds lkekU; fl)karifjogu ds lkekU; fl)karifjogu ds lkekU; fl)karifjogu ds lkekU; fl)kar    ¼¼¼¼General principles of transportation½½½½    
• fpfdRlk ifjogu dk mís'; jksxh dh fLFkfr esa vkSj fxjkoV ds fcuk vLirky ;k LokLF; lqfo/kk rd 

igqapus esa enn djuk gSA blfy,] ifjogu lqjf{kr vkSj rst gksuk pkfg,A 
• xaHkhj :i ls ?kk;y ;k chekj O;fDr dks vius vki fgyuk ugha pkfg, cfYd fpfdRlk lgk;rk ds 

vkus dh çrh{kk djuh pkfg,A tcfd] ;g dHkh&dHkh O;fDr dh fLFkfr esa fxjkoV dk dkj.k cu 
ldrk gSA 

• iSjk esfMdy vkSj ,Ecqysal LVkQ dks ;g ugha ekuuk pkfg, fd jksxh dks fcuk lgkjs ds cSBus ;k [kM+s 
gksus esa l{ke gksxkA 

• ifjogu dh fof/k pksV dk Lo:i vkSj bldh xaHkhjrk ij fuHkZj djrh gSA 
• Vªkb,t VªkaliksVsZ'ku ds ekeys esa] dsanzh; @ jkT; LokLF; ea=ky; ;k Hkkjrh; fpfdRlk ifj"kn }kjk 

fu/kkZfjr fn'kkfunsZ'kksa dk ges'kk ikyu djuk pkfg,A 
• jksxh ifjogu LVkQ dks vLirky ys tkus ds nkSjku jksxh dh fLFkfr dh ckjhdh ls fuxjkuh djuh 

pkfg,A 
• jksxh dk [kwu cgus dh fLFkfr esa mldks ys tkus ds ekeys esa Mªsflax vo'; dh tkuh pkfg,A 
• [kwu cgus okys ?kko dh Mªsflax ifjogu ds nkSjku blds nksckjk 'kq: gksus dh fuxjkuh dh tkuh 

pkfg,A 
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ifjogu dh fof/k ¼ifjogu dh fof/k ¼ifjogu dh fof/k ¼ifjogu dh fof/k ¼Method of transportation½½½½    

ifjogu dh fof/k fuEufyf[kr dkjdksa ij fuHkZj djrh gSA  
 

• pksV dk Lo:i vkSj mldh xaHkhjrk 
• miyC/k lgk;dksa vkSj lqfo/kkvksa dh la[;k 
• vLirky ;k LokLF; lqfo/kk ls nwjh 
• doj fd, tkus okys ekxZ dk Lo:i 

 

ifjogu ls igys cjrh tkus okyh lko/kkfu;kaifjogu ls igys cjrh tkus okyh lko/kkfu;kaifjogu ls igys cjrh tkus okyh lko/kkfu;kaifjogu ls igys cjrh tkus okyh lko/kkfu;ka    ¼¼¼¼Precautions to be taken before transportation½½½½    
,d jksxh dks vLirky ys tkus ls igys thMh, vkSj vU; iSjkesfMdy LVkQ dks fuEufyf[kr lko/kkfu;ka 
cjrus dh t:jr gSA 
 

• jksxh dks] mnkgj.k ds fy,] fdlh ?kk;y O;fDr dks ,slh fLFkfr esa j[ksa ftlls tku dks [krjk u gksA 
• fLFkfr dks vkSj vf/kd fcxM+us ls cpkus ds fy, jksxh dh Rofjr tkap ¼flj ls ikao rd½ djsaA 
• ?kk;y fgLls dks lgkjk nsaA 
• jksxh dks rqjar çkFkfed mipkj nsaA 

 

mfpr eqmfpr eqmfpr eqmfpr eqnznznznzk cuk, j[kk cuk, j[kk cuk, j[kk cuk, j[ksasa sasa    ¼¼¼¼Maintain appropriate posture½½½½    
 

• ns[kHkky djus okys dh ihB lh/kh gksuh pkfg, vkSj flj rVLFk neutral fLFkfr esa gksuk pkfg,A 
O;fDr dks ;g lqfuf'pr djuk pkfg, fd jksxh dk ?kk;y fgLlk mlds 'kjhj ds djhc gksA 
ns[kHkky djus okyk ?kk;y O;fDr ds otu dks lgkjk nsus ds fy, vius da/kksa dk mi;ksx dj 
ldrk gSA 

• ;fn ,slk yxrk gS fd jksxh ns[kHkky djus okys dh idM+ ls fQly ldrk gS] rks jksxh dks cpkus 
dh dksf'k'k djrs le; viuh ihB dks pksV ugha igqapkuh pkfg,A jksxh dks ?kk;y okys fgLls dks 
tksf[ke esa Mkys fcuk /khjs&/khjs vkSj /khjs ls tehu ij LykbM djus nsaA 

• jksxh dks mBkrs le; ihNs dh vksjs lh/kk j[kuk vkSj ?kqVuksa ds cy >qduk t:jh gSA 
    
LVªspjLVªspjLVªspjLVªspj    
    

,d LVªspj dk mi;ksx ml O;fDr dks ys tkus ds fy, fd;k tkrk gS] ftls lery ysVuk pkfg, vkSj 
vius vki pyus esa vleFkZ gSA ,d jksxh dks LVªspj ij ys tkus ds fy, nks iSjkesfMdy LVkQ dh t:jr 
gksrh gSA 
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LVªspjLVªspjLVªspjLVªspj    ds izdkj ¼ds izdkj ¼ds izdkj ¼ds izdkj ¼Types of stretcher½½½½    
 

• QkysZ LVªspj ¼lkekU;½ 
• ;wfVfyVh LVªspj ¼chp ls QksYMscy½ 
• ihyk vkSj dSuokl LVªspj 
• Ldwi LVªspj ¼vkFkksZisfMd½ 
• Vª‚yh csM LVªspj ¼Vª‚yh ds lkFk lkekU;½ 
• uhy j‚cVZlu LVªspj ¼cpko mís';ksa ds fy, ç;qDr½ 
• iSjk xkMZ LVªspj ¼Åij ls QksYM djus ;ksX;½ 
• bEçksokbTM LVªspj 

 

Hkjh gqbZ LVªspj ys tkukHkjh gqbZ LVªspj ys tkukHkjh gqbZ LVªspj ys tkukHkjh gqbZ LVªspj ys tkuk    ¼¼¼¼Carrying a loaded stretcher½½½½    
    

jksxh dks LVªspj ij ys tkrs le; fuEufyf[kr ckrksa dk /;ku j[kuk pkfg,A 
 

• jksxh dk flj iSjksa ls Åapk gksuk pkfg,A 
 

• bu fLFkfr;ksa dks NksM+dj] jksxh ds iSjksa dks igys LVªspj ij j[ksa] mlds ckn 'kjhj ds Åijh fgLls 
yk,aA 

 
 

o <yku ij tkrs le;] tc jksxh dk fupyk vax ?kk;y gks tkrk gS] ;k gkbiksLFksfu;k ds ekeys 
esa 
 

o jksxh dks ,acqysal esa f'k¶V djrs le; 
 

 

 

  
 

fp= 1-2 % LVªsplZ 
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fLFkjhdj.k ¼fLFkjhdj.k ¼fLFkjhdj.k ¼fLFkjhdj.k ¼Immobilisation½½½½    
ÝSDpj dk çca/ku djrs le;] ;g lqfuf'pr djuk egRoiw.kZ gS fd 'kkfey 'kjhj ds vax] tc Bhd gks 
tkrs gSa] csgrj :i ls dk;kZRed gks tkrs gSaA ;g ,d fLFkjhdj.k rduhd dk ikyu djds çkIr fd;k 
tk ldrk gSA ÝSDpj okys fgLls dks bl rjg ls Bhd djus ds fy, fLFkjhdj.k fd;k tkrk gS fd ;g 
dqN le; ds fy, fgyus&Mqyus esa vleFkZ gks rkfd ÝSDpj Bhd gks tk,A blds vykok] jksxh dks 
dk;kZRed ns[kHkky ds ckn lykg çnku dh tkrh gSA bl çdkj] fLFkjhdj.k] 'kjhj dh xfr dks lhfer 
djds vkxs dh {kfr dks jksdus esa enn djrk gSA ;g nnZ] ekalisf'k;ksa dh lwtu ¼swelling½ vkSj 
ekalisf'k;ksa esa ,saBu dks de djus esa Hkh enn djrk gSA 
 

fLFkjhdj.k ds çdkfLFkjhdj.k ds çdkfLFkjhdj.k ds çdkfLFkjhdj.k ds çdkj ¼j ¼j ¼j ¼Types of immobilisation½½½½    
 

xSj&lapkyu fLFkjhdj.kxSj&lapkyu fLFkjhdj.kxSj&lapkyu fLFkjhdj.kxSj&lapkyu fLFkjhdj.k    ¼¼¼¼Non-operative immobilisation½½½½   
 

xSj&v‚ijsfVo ;k Dykst FksjSih beksfcykbts'ku 'kq: esa ,d ÝSDpj ds fy, fd;k tkrk gS tks foLFkkfir] 
NksVk ;k dks.kh; gksrk gSA ;g ?kk;y vax dh yach /kqjh ij d"kZ.k dks yxkdj çkIr fd;k tkrk gS] vkSj 
fQj] pksV ;k ÝSDpj ds ra= dks myV fn;k tkrk gS] blds ckn dkfLVax ;k fLIyafVax ds ek/;e ls 
fLFkjhdj.k fd;k tkrk gSA bl FksjSih esa dkLV vkSj VªSD'ku ¼Ropk vkSj dadky½ 'kkfey gSaA 
 

dkLVdkLVdkLVdkLV    ¼¼¼¼Cast½½½½     
bls ^v‚FkksZisfMd^] ^iwjk 'kjhj ^] ^IykLVj^ vkSj ^lftZdy^ dkLV ds :i esa Hkh tkuk tkrk gS] ;g IykLVj ls 
cuk ,d [kksy gS] tks ,d vax dks <drk gSA ,d dkLV VwVh gqbZ gìh dks viuh txg ij j[krk gS vkSj 
'kjhj ds çHkkfor fgLls ds Bhd gksus rd mldh xfr dks çfrcaf/kr djrk gSA ;g ekalisf'k;ksa ds ladqpu 
dks de djus esa Hkh enn djrk gSA blds vykok] ;g ?kk;y {ks= dks xfrghu j[krk gS] [kkl rkSj ij 
ltZjh ds ckn] tks vkxs nnZ dks de djus esa enn djrk gSA  

 

 

 

 

 

 

 
fp= 1-3 % dkLV ds izdkj    

 

dkLV ds çdkjdkLV ds çdkjdkLV ds çdkjdkLV ds çdkj    

vxy cxy ds dkLVvxy cxy ds dkLVvxy cxy ds dkLVvxy cxy ds dkLV    fupyk Nksj dkLVfupyk Nksj dkLVfupyk Nksj dkLVfupyk Nksj dkLV    

extremity cast 

flysaMj dkLVflysaMj dkLVflysaMj dkLVflysaMj dkLV    
¼yach vkeZ ;k yach ysx vkeZ½ 
 

ykWUx&vkeZ ykWUx&vkeZ ykWUx&vkeZ ykWUx&vkeZ 
dkLVdkLVdkLVdkLV    

'k‚VZ vkeZ 'k‚VZ vkeZ 'k‚VZ vkeZ 'k‚VZ vkeZ 
dkLVdkLVdkLVdkLV    ykWUx&vkeZ ykWUx&vkeZ ykWUx&vkeZ ykWUx&vkeZ 

dkLVdkLVdkLVdkLV    
'k‚VZ vkeZ 'k‚VZ vkeZ 'k‚VZ vkeZ 'k‚VZ vkeZ 
dkLVdkLVdkLVdkLV    
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,DLVªhfeVh dkLV,DLVªhfeVh dkLV,DLVªhfeVh dkLV,DLVªhfeVh dkLV % ;g gkFk] dykbZ vkSj gkFk dks ?ksjrk gSA ,d ^y‚Ux vkeZ dkLV^ gkFk ls gkFk dks cxy 
ls yxHkx nks bap uhps j[krk gS] ftlls vaxqfy;ka vkSj vaxwBs eqDr gks tkrs gSa] tcfd] ,d ^'k‚VZ vkeZ 
dkLV^ dksguh ds Bhd uhps lekIr gksrk gSA 

yksvj ,DLVªhfeVh dkLVyksvj ,DLVªhfeVh dkLVyksvj ,DLVªhfeVh dkLVyksvj ,DLVªhfeVh dkLV % ;g nks rjg dh gksrh gS 
& y‚Ux vkSj 'k‚VZ ysx dkLVA ^y‚Ux ysx dkLV^ esa 
iSj vkSj Vkax ls ysdj dwYgs rd dk ?ksjk gksrk gSA 
?kqVus ds Bhd uhps jksxh ds iSj] V[kus vkSj fupys 
iSj dks <adus okyh dkLV dks ^'k‚VZ ysx dkLV^ dgk 
tkrk gSA pyus gsrq ,d pyus okyh ,M+h j[kh tk 
ldrh gS ftleas iSj dh vaxqfy;ksa dks Åij mBk;k 
tkrk gS rkfd os xanxh vkSj ueh ls lqjf{kr jgsaA 

flysaMj dkLVflysaMj dkLVflysaMj dkLVflysaMj dkLV % dqN ekeyksa esa] ,d dkLV esa Åijh vkSj fupyh Hkqtk 'kkfey gks ldrh gS ysfdu dykbZ 
vkSj vaxqfy;ka ugha] ;k Åijh vkSj fupyk iSj ugha cfYd iSj vkSj V[kus 'kkfey gks ldrs gSaA bl rjg ds 
dkLV dks ^flysaMj dkLV^ ;k ^y‚Ux vkeZ^ ;k ^y‚Ux ysx^ dkLV dgk tk ldrk gSA 
 

iêhiêhiêhiêh    ¼¼¼¼Splint½½½½    
    

bldk mi;ksx VwVh gqbZ gìh dks lgkjk nsus vkSj mipkj esa lgk;rk ds fy, fd;k tkrk gSA blfy,] ,d 
iÍh ¼fLIyaV½ çHkkfor {ks= dks rc rd fLFkj dj nsrk gS tc rd fd og Bhd u gks tk, vkSj csgrj :i 
ls dk;kZRed u gks tk,A bldk mi;ksx fd;k tk ldrk gS % 
 

• ifjogu ls igys ,d [kafMr vax dks vLFkk;h :i ls fLFkj djsaA 
• jksxh ds lqjf{kr ifjogu dh lqfo/kk ds fy, ,d ?kk;y gìh ;k tksM+ dks fLFkj djukA 
• vkikrdkyhu okMZ esa ÝSDpj ;k eksp dks fLFkj djsaA 
 

v‚FkksZ&Xyklv‚FkksZ&Xyklv‚FkksZ&Xyklv‚FkksZ&Xykl %%%% vf/kdka'k vLirky ds vkikrdkyhu dejksa esa ik, tkus okys Qkbcj Xykl fLIyafVax lkexzh 
dks laHkkyuk vklku gSA bldk mi;ksx fuEufyf[kr dkj.kksa ls fd;k tkrk gSA 
 

• vf/kdka'k IykLVj fLIyafVax lkexzh ds foijhr] ;g lkQ gSA 

• ;g jksy esa vkrk gS] blfy, bls vko';drk ds vuqlkj vklkuh ls ekik vkSj dkVk tk ldrk gSA 
• ;g xísnkj vkrk gS] tks iSfMax dks jksyvkmV djus dk ç;kl djrs le; le; vkSj ÅtkZ cpkrk gSA 
• ;g yxHkx 20 feuV esa lw[k tkrk gS vkSj tyus dk dksbZ [krjk ugha gksrk gSA 
 

fp= 1-4 ¼,½ vkSj ¼ch½ % 'kkWVZ ysx dkLV 
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IykLVj cSaMstIykLVj cSaMstIykLVj cSaMstIykLVj cSaMst    ¼¼¼¼Plaster bandage½½½½ 
tc eksYM cukus vkSj <ykbZ dh ckr vkrh gS rks ;g lcls mi;ksxh midj.kksa esa ls ,d gSA blesa ,d 
dkWVu dh iêh vkSj IykLVj v‚Q isfjl ¼ihvksih½ gksrk gS] tks ue gksus ds ckn l[r gks tkrk gSA ihvksih 
dSylkbaM ¼Hkquk gqvk½ ftIle gksrk gS] ftls ihldj ckjhd ikmMj cuk;k tkrk gSA tc blesa ikuh Mkyk 
tkrk gS] rks dSfY'k;e lYQsV dk vf/kd ?kqyu'khy :i vis{kk—r v?kqyu'khy :i esa te tkrk gS] vkSj 
xehZ mRiUu gksrh gSA 
 

 
fp= 1-5 ¼,] ch vkSj lh½ % fLIyafVax ds çdkj ¼IykLVj cSaMst½ 

 

can esa dehcan esa dehcan esa dehcan esa deh    ¼¼¼¼Closed reduction½½½½    
DyksTM fjMD'ku fcuk ltZjh ds VwVh gqbZ gìh dks Bhd djus dh ,d çfØ;k gSA VwVh gqbZ gìh dks okil 
mlh txg ij j[k fn;k tkrk gS] tks mls c<+us nsrh gSA gìh VwVus ds rqjar ckn fd;k tkus ij ;g lcls 
vPNk dke djrk gSA 
 

mipkj esa Vªkb,t ¼mipkj esa Vªkb,t ¼mipkj esa Vªkb,t ¼mipkj esa Vªkb,t ¼Triage in treatment½½½½     
;g jksxh dks çkFkfed fpfdRlk çnku djus vkSj vko';drk iM+us ij O;fDr dks vLirky ys tkus ls 
lacaf/kr gSA 

jsM VSx ¼mPpre½ % jsM VSx ¼mPpre½ % jsM VSx ¼mPpre½ % jsM VSx ¼mPpre½ %  

• 'olu esa #dkoV] ok;qekxZ esa #dkoV] lkal ysus 
esa xaHkhj dfBukbZA  

• ân; dh xfr dk #duk ¼fny dk nkSjk½  
• [kwu dk cgqr xaHkhj :i ls cguk vkSj ÖkVdk  
• lhus esa [kqys ?kko vkSj isV ds ?kko 

• tyus ds xaHkhj ?kko  

• csgks'kh lfgr dksek  
• fo"kkDrrk  
 

xzhuxzhuxzhuxzhu VSxVSxVSxVSx ¼nwljh¼nwljh¼nwljh¼nwljh izkFkfedrk½izkFkfedrk½izkFkfedrk½izkFkfedrk½    
• jh<+ dh gM~Mh dh pksV  

 

fp=- 6-1 % mipkj esa Vªkb,t 
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• [kwu dk e/;e cgko  

• ,d ls vf/kd gM~Mh VwVuk 
• flj dh pksV  

 

lQsnlQsnlQsnlQsn VSxVSxVSxVSx ¼¼¼¼de ls de çkFkfedrkde ls de çkFkfedrkde ls de çkFkfedrkde ls de çkFkfedrk½ %½ %½ %½ % &&&&    
• NksVk ÝSDpj ¼gM~Mh VwVuk½  

• de [kwu cguk  
• e/;e ;k ekewyh tyukA 

 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----1 % 1 % 1 % 1 % ifjoguifjoguifjoguifjogu dsdsdsds nkSjkunkSjkunkSjkunkSjku Vªkb,t dks laHkkyukVªkb,t dks laHkkyukVªkb,t dks laHkkyukVªkb,t dks laHkkyuk 

Js.khJs.khJs.khJs.kh    vFkZ vFkZ vFkZ vFkZ  dk;Z dk;Z dk;Z dk;Z  

I yksxksa dks loksZPp çkFkfedrk] rRdky ltZjh 
dh vko';drk 

jksxh dks lqjf{kr fudkyus esa enn djsa 
vkSj O;fDr dks rqjar vLirky igqapk,aA  
 

II ekewyh pksV dks de çkFkfedrk  ?kk;y O;fDr dks vkjke nsa vkSj 
vLirky ys tkus dh O;oLFkk djsaA  

III ,sls ekeyksa esa ^çkFkfed fpfdRlk^ dh 
vko';drk gksrh gS] ysfdu os ltZjh ds fy, 
çrh{kk dj ldrs gSaA 

çkFkfed mipkj dk çca/k djsa vkSj 
vLirky ys tkus dh O;oLFkk djsaA  

 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dk;Zdk;Zdk;Zdk;Z    1111    

utnhdh vLirky esa tk,a vkSj thMh, lfgr iSjk esfMdy LVkQ dk fujh{k.k djsa] tks jksfx;ksa dks LVªspj 
ij ys tk jgs gSaA bl rkfydk dks fofHkUu çdkj ds jksfx;ksa gsrq ifjogu ds fy, mi;ksx fd, tkus okys 
LVªspj ds çdkj ls HkjsaA 

 

LVªspj dk çdkjLVªspj dk çdkjLVªspj dk çdkjLVªspj dk çdkj jksxh dh fLFkfrjksxh dh fLFkfrjksxh dh fLFkfrjksxh dh fLFkfr nq?kZVuknq?kZVuknq?kZVuknq?kZVuk    dk yscydk yscydk yscydk yscy  
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ddddk;Z 2k;Z 2k;Z 2k;Z 2    

fuEufyf[kr VSx ds varxZr vkus okys Vªkb,t dks rkfydkc) djsaA 
 

jsM VSxjsM VSxjsM VSxjsM VSx xzhuxzhuxzhuxzhu VSxVSxVSxVSx lQsnlQsnlQsnlQsn VSxVSxVSxVSx 
   

   

   

 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- vLirky ifjogu ç.kkyh dks  - - - - - - - - - vkSj - - - - - - - - - - - - - - - - - - ifjogu esa foHkkftr 

fd;k x;k gSA 
2- - - - - - - - - -  ifjogu ds mnkgj.k Vª‚yh] LVªspj] fy¶V] ,LdsysVj vkfn gSa] tks jksxh ds midj.k 

vkSj vkiwfrZ ds ifjogu ds fy, gSaA 
 

3- Vªkb,t mipkj esa dkfMZ;d dks loksZPp çkFkfedrk nh tkrh gS vkSj bls - - - - - - - - -  jax esa VSx 
fd;k tkrk gSA 

4- Likbuy dh pksV vkSj eYVhiy ÝSDpj dks - - - - - - - - - jax esa VSx fd;k x;k gSA 
 

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- jksxh dks vLirky ys tkus ls igys cjrh tkus okyh fdUgha rhu lko/kkfu;ksa dh lwph cukb,A 
2- vkarfjd vkSj cká ifjogu esa D;k varj gS\ 
3- ifjogu ds ik¡p lkekU; fl)kar crkb,A 
4- fLFkjhdj.k D;k gS\ 
5- fLFkjhdj.k midj.k ds :i esa iêh ij laf{kIr fVIi.kh fyf[k,A   
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bdkbZbdkbZbdkbZbdkbZ    2222            

dhVk.kq'kks/ku vkSj folaØe.kdhVk.kq'kks/ku vkSj folaØe.kdhVk.kq'kks/ku vkSj folaØe.kdhVk.kq'kks/ku vkSj folaØe.k    ¼¼¼¼Disinfection and Sterilisation½½½½    
 
lw{ethoksa ds fodkl vkSj çlkj dks lekIr djus ds nks lkekU; 
rjhdŝ dhVk.kq'kks/ku^ vkSj ^folaØe.k^ dgykrs gSaA 'kCn 
^dhVk.kq'kks/ku^ vkSj ^folaØe.k^ vDlj ,d nwljs ds LFkku ij 
mi;ksx fd, tkrs gSa ysfdu nksuksa vyx gSaA 
  

^dhVk.kq'kks/ku^ futhZo oLrqvksa vkSj lrgksa ls gkfudkjd 
lw{ethoksa tSls dod] cSDVhfj;k] ok;jl vkfn dks u"V djus 
;k de djus] muds jksxtud çHkko dks de djus dh çfØ;k 
gS( tcfd] ^folaØe.k^ chtk.kqvksa lfgr lHkh lw{ethoksa dks 
ekjus dh çfØ;k dk uke gSA 
 

vLirky lanw"k.k ds ,d çeq[k lzksr ds :i esa vkSj gkfudkjd jksxtudksa ds fy, ,d g‚VcsM ds :i esa Hkh 
dke dj ldrs gSa] ftlls laØe.k gks ldrk gSA dqN ekeyksa esa] ;s laØe.k ds Lo:Ik esa xaHkhj gks ldrs 
gSaA blfy,] ,d vLirky ds LoPNrk foHkkx esa lw{ethoksa] lanw"k.k vkSj laØe.k dh mRifÙk vkSj çlkj dh 
tkap djus ds fy, fofHkUu rjhds viuk, tkrs gSaA 
 

tSlk fd igys gh mYys[k fd;k x;k gS] ,d folaØfer okrkoj.k cuk, j[kus ds fy, lHkh lw{ethoksa vkSj 
muds chtk.kqvksa dks ekjus ds fy, ;gka folaØe.k fd;k tkrk gSA lw{etho fofHkUu folaØfer fof/k;ksa tSls 
xehZ ¼Hkki ;k 'kq"d xehZ½] jlk;u] fofdj.k] mPp ncko] fofdj.k ¼irradiation½ vkSj ,fFkyhu v‚DlkbM xSl 
dk mi;ksx djus gsrq vyx rjg ls çfrfØ;k djrs gSaA blfy,] folaØe.k ds rjhds dks pqurs le; 
lko/kkuh cjrus dh t:jr gSA 
 

dhVk.kq'kks/ku vkSj folaØe.k ds ckn viuk, tkus okys dqN pj.kksa esa 'kkfey gSa % /kksus ¼rinsing½ vkSj lQkbZ] 
lq[kkus] {kfr gsrq oLrqvksa dh tkap ¼;fn dksbZ gks½] iSdsftax] iSdst ij yscfyax ¼oLrq dk uke] lkexzh] 
folaØe.k dh frfFk vkSj bldh lekfIr frfFk½] HkaMkj.k vkSj forj.kA 
 

dhVk.kq'kks/ku vkSj folaØe.k dh fuxjkuh ;k rks ,d fpfdRlk lw{e thofoKkuh ;k vLirky laØe.k 
fu;a=.k Vhe }kjk dh tkrh gS] ftlesa diM+s /kksus okys deZpkjh Hkh 'kkfey gSaA ;gka] laØe.kksa dh tkap ds 
fy, thMh, dks voyksdudrkZ dh Hkwfedk fuHkkus vkSj okWMksaZ vkSj diM+s /kksus dh lsokvksa ds chp leUo; 
LFkkfir djus dh vko';drk gSA 
 

 fp= 2-1 % folaØe.k ds fy, bLrseky dh 
tkus okyh vkWVksDyso e'khu 
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bl bdkbZ esa okWMksaZ ds dhVk.kq'kks/ku vkSj folaØe.k] vkSj fpfdRlk Vwyksa vkSj midj.kksa ds çn'kZu ds ckjs esa 
,d ewy tkudkjh nh tkrh gSA 
 

l= 1 % vLirky ls tqM+s laØe.kksa dh jksdFkke vkSj fu;a=.kl= 1 % vLirky ls tqM+s laØe.kksa dh jksdFkke vkSj fu;a=.kl= 1 % vLirky ls tqM+s laØe.kksa dh jksdFkke vkSj fu;a=.kl= 1 % vLirky ls tqM+s laØe.kksa dh jksdFkke vkSj fu;a=.k    ¼¼¼¼Prevention and Control of 

Hospital associated Infections½½½½    

bl l= esa vLirky ls tqM+s laØe.kksa dh jksdFkke vkSj fu;a=.k esa M‚DVjksa] ulksaZ] thMh, vkSj vLirky ds 
vU; deZpkfj;ksa dh Hkwfedk ds ckjs esa tkudkjh nh xbZ gSA 

vLirky ls tqM+s laØe.kvLirky ls tqM+s laØe.kvLirky ls tqM+s laØe.kvLirky ls tqM+s laØe.k    ¼¼¼¼Hospital associated infections½½½½    

vLirky ls tqM+s laØe.k] ftls ^ukslksdksfe;y^ laØe.k Hkh dgk tkrk gS] vLirky ;k LokLF; ns[kHkky 
lqfo/kk esa jgus ds nkSjku çkIr laØked jksxksa dks lanfHkZr djrk gSA ;s laØe.k jksxh esa ços'k ds le; ugha 
gksrs gSa] ysfdu ços'k ds 72 ?kaVksa ds vanj gksrs gSaA bl rjg ds laØe.k ,aVhck;ksfVd çfrjks/kh thoksa ds 
dkj.k gksrs gSaA dqN lkekU; ukslksdksfe;y laØe.k ew= ekxZ ds laØe.k] 'olu fueksfu;k] lftZdy lkbV 
?kko laØe.k] cSDVhfj;k] xSLVªksbaVsLVkbuy vkSj Ropk laØe.k gksrs gSaA bl rjg ds laØe.k dk lcls vke 
dkj.k cSDVhfj;k gSaA ;s laØe.k ,d jksxh ds vLirky esa jgus dk le; c<+k nsrs gSa vkSj O;fDr dks Bhd 
gksus esa vf/kd le; yxrk gS] ftlls fpfdRlk ykxr vkSj c<+ tkrh gSA    

    

tksf[ke esa yksx ¼tksf[ke esa yksx ¼tksf[ke esa yksx ¼tksf[ke esa yksx ¼People at a risk½½½½        

vLirky esa HkrhZ lHkh jksfx;ksa dks vLirky ls tqM+s laØe.kksa ds laidZ esa vkus dk [krjk gksrk gSA bl rjg 
ds laØe.kksa ds laidZ ds fy, vke rkSj ij vfr laosnu'khy yksx bl çdkj gSaA  
 

• le; ls igys iSnk gksus okys cPps 
• 2&12 o"kZ ds vk;q oxZ ds cPps 
• xaHkhj :i ls chekj yksx 
• cqtqxZ yksx 

;kn fnykus ds ;kn fnykus ds ;kn fnykus ds ;kn fnykus ds fcanqfcanqfcanqfcanq    ¼¼¼¼Points to remember½½½½ 
 

xSj&folaØfer oLrqvksa dks laHkkyus okys O;fä dks ;g djuk pkfg, % 
• mls çf'kf{kr fd;kA 
• mls Vhdk yxk;k tk,A 
• Okg O;fäxr lqj{kk midj.k ¼ihihbZ½ igusaA 
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• Mk;fcVht+ tSlh fpfdRlh; fLFkfr okys yksx 
• detksj çfrj{kk okys jksxh 
• 'kY;fpfdRlk dh çfØ;k ls xqtjus okys yksx 
 

tksf[ke dkjdtksf[ke dkjdtksf[ke dkjdtksf[ke dkjd    ¼¼¼¼Risk factors½½½½      
vLirky ds mPp tksf[ke okys {ks=ksa tSls xgu fpfdRlk bdkb;ksa ¼vkbZlh;w½ esa bykt djk jgs jksfx;ksa esa 
laØe.k gksus dk [krjk vf/kd gksrk gSA dqN dkjd tks vLirky ls tqM+s laØe.kksa dks tUe ns ldrs gSa] os 
bl çdkj gSaA  
• yacs le; rd vLirky esa jguk 
• vLirky ds deZpkfj;ksa }kjk vuqfpr rjhds ls vkSj de ls de gkFk /kksuk 
• ,aVhck;ksfVd nokvksa dk vR;f/kd ç;ksx 
• vkØked çfØ;kvksa gsrq mi;ksx fd, tkus okys midj.k 
• ?kko] phjk ¼lftZdy dV½] tyu vkSj vYlj 

 

laØe.k dks fu;af=r djuk ¼laØe.k dks fu;af=r djuk ¼laØe.k dks fu;af=r djuk ¼laØe.k dks fu;af=r djuk ¼Controlling infections½½½½    

fuEufyf[kr mik;ksa dks viukdj laØe.k ds çlkj dks fu;af=r vkSj de fd;k tk ldrk gSA 
  

• vLirky laØe.k fu;a=.k çfØ;kvksa vkSj uhfr;ksa dk ikyu djuk 
• vLirky ds deZpkfj;ksa }kjk mfpr rjhds ls vkSj ckj&ckj gkFk /kksuk 
• ,aVhck;ksfVd nokvksa dk çfrcaf/kr ¼Restricted½ mi;ksx 

 

vLirky esa vLirky esa vLirky esa vLirky esa laØe.k laØe.k laØe.k laØe.k ds ds ds ds vke lzksrvke lzksrvke lzksrvke lzksr    
fuEufyf[kr enksa dk mi;ksx vke rkSj ij vkØked çfØ;kvksa dks iwjk djus gsrq fd;k tkrk gS] 
ftlls laØe.k gks ldrk gSA 

• çR;kjksi.k ¼bEIykaV~l½ 
• çksLFksfVd fMokbl 
• lftZdy lk/ku ¼instruments½ 
• lqbZ 
• dkfMZ;d dSFksVlZ 
• ;wfjujh dSFksVlZ 
• ,aMksLdksi dh ck;ksIlh QksjlIl 
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,d thMh, vkSj ,d u,d thMh, vkSj ,d u,d thMh, vkSj ,d u,d thMh, vkSj ,d ulZ ds drZO;lZ ds drZO;lZ ds drZO;lZ ds drZO;    ¼¼¼¼Duties of a GDA and a nurse½½½½      

thMh, vkSj ulZ laØe.k fu;a=.k Vhe ds lnL; gSaA blfy,] mUgsa vLirky dh uhfr;ksa ds vuqlkj dqN 
lko/kkfu;ksa dk ikyu djus dh vko';drk gS rkfd vLirky ifjlj] fo'ks"k :i ls okWMksaZ esa folaØfer 
cuk, j[kk tk ldsA blds vykok] mUgsa laØe.k ds çlkj dks jksdus ds fy, fuEufyf[kr ckrksa dk ikyu 
djus dh vko';drk gSA 
 

• lM+u jksdus okyh lQkbZ aseptic dh rduhd dk ikyu djsa 
ftlesa lkcqu vkSj ikuh ls gkFk /kksuk vkSj ckj&ckj gkFk lkQ 
djuk 'kkfey gS 

• jksxh dks laØe.k gksus dh fLFkfr esa rqjar mifLFkr fpfdRld dks 
lwfpr djsa 

• vU; jksfx;ksa vkSj vkus okys yksxksa ds dkj.k jksxh ds tksf[ke dks 
de djsa  

• jksfx;ksa dks Nwus ls igys ihihbZ igusa 
• laØe.k fu;a=.k çfØ;kvksa ds vuqlkj vLirky dh fuxjkuh djuk 
• tSo fpfdRlk vif'k"V ds mfpr fuiVku ij yksxksa dks f'kf{kr djuk  

 
 

    
dsadsadsadsanznznznzh; h; h; h; folaØfer folaØfer folaØfer folaØfer vkiwfrZ foHkkx esa ,d thMh, dh HkwfedkvkiwfrZ foHkkx esa ,d thMh, dh HkwfedkvkiwfrZ foHkkx esa ,d thMh, dh HkwfedkvkiwfrZ foHkkx esa ,d thMh, dh Hkwfedk    ¼¼¼¼Role of a GDA in the Central Sterile 

Supply Department½½½½  
 

thMh, ds fy, dsanzh; folaØfer vkiwfrZ foHkkx ¼lh,l,lMh½ esa dke djuk egRoiw.kZ gS rkfd O;fDr 
folaØe.k dh çfØ;k lh[k lds] rFkk bl çdkj] vLirky laØe.k fu;a=.k mik;ksa ls voxr gks ldsA 
O;fDr dks vLirky ds midj.kksa ds j[kj[kko esa Hkkx ysus dh t:jr gS & lQkbZ] ifj'kks/ku] folaØe.k 
vkSj HkaMkj.kA  
  

[kk| lsok foHkkx esa thMh, dh Hkwfedk[kk| lsok foHkkx esa thMh, dh Hkwfedk[kk| lsok foHkkx esa thMh, dh Hkwfedk[kk| lsok foHkkx esa thMh, dh Hkwfedk    ¼¼¼¼Role of a GDA in the food service department½½½½    

[kk| lsok foHkkx ,d vLirky esa jksfx;ksa ds vkgkj vkSj [kkuiku lsokvksa dk [;ky j[krk gSA blfy,] 
;gka dke djus okys yksxksa ds fy, ;g lqfuf'pr djuk egRoiw.kZ gS fd Hkkstu dh rS;kjh vkSj lsok esa 

O;fäxr lqj{kk midj.k iguuk O;fäxr lqj{kk midj.k iguuk O;fäxr lqj{kk midj.k iguuk O;fäxr lqj{kk midj.k iguuk   
 

pj.k 1 % xkmu dks igys xnZu ij ,MtLV djds igusaA lqfuf'pr djsa fd xkmu fQV gSA 
pj.k 2 % Qsl ekLd vkSj x‚xYl ¼p'ek½ ;k Qsl 'khYM igusaA 
pj.k 3 % var esa] nLrkus vkSj twrs igusaA 

 

fp= 2-2 % folaØe.k ds fy, 
midj.kksa dh NaVkbZ  
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LoPNrk ds mPp ekudksa dks cuk, j[kk tk,A [kk| lsok foHkkx esa dk;Zjr ,d thMh, dks fuEufyf[kr 
dk;Z djus pkfg,A  
  

• lqfuf'pr djsa fd crZu ¼Hkkstu rS;kj djus ds fy, mi;ksx fd, tkus okys½ vkSj ijkslus okys O;atu 
lkQ vyekfj;ksa ;k jSd esa j[ks tkrs gSaA 

• dkfeZd LoPNrk cuk, j[ksa vkSj gkFk /kksus] diM+s ¼ihihbZ fdV iguus½ vkfn ds laca/k esa funsZ'kksa dk 
ikyu djsaA 

• lqfuf'pr djsa fd Hkkstu dks LoPN rjhds ls rS;kj] laxzghr vkSj forfjr fd;k x;k gS rkfd lanw"k.k 
dks jksdk tk ldsA 

• vif'k"V dk mfpr çca/ku vkSj fuiVku lqfuf'pr djsaA 
 

 

y‚UMªh lsok foHkkx esa y‚UMªh lsok foHkkx esa y‚UMªh lsok foHkkx esa y‚UMªh lsok foHkkx esa thMh,thMh,thMh,thMh,    dh Hkwdh Hkwdh Hkwdh Hkwfedkfedkfedkfedk    ¼¼¼¼Role of a GDA in the laundry service department½½½½        
thMh, y‚UMªh lsok foHkkx esa fuEufyf[kr ds fy, ftEesnkj gSA 
• vLirky ds fofHkUu {ks=ksa esa mi;ksx fd, tkus okys fyuu dks vyx djsa] fo'ks"k :i ls xans ;k 

laØfer diM+sA 
• fyuu dks /kksus ds fy, Hkstus ls igys mls dhVk.kqjfgr djsaA 
• lqfuf'pr djsa fd fyuu ds vkil esa lanw"k.k dh tkap ds fy, mudks mfpr :i ls /kks;k x;k gSA 
• vLirky ds lHkh okMksaZ esa i;kZIr fyusu dh vkiwfrZ cuk, j[ksaA 
 

gkmldhfiaxgkmldhfiaxgkmldhfiaxgkmldhfiax    foHkkx esa foHkkx esa foHkkx esa foHkkx esa thMh,thMh,thMh,thMh,    dh Hkwfedkdh Hkwfedkdh Hkwfedkdh Hkwfedk    ¼¼¼¼Role of a GDA in the housekeeping department½½½½  

gkmldhfiax foHkkx esa thMh, dks fuEufyf[kr dk;Z djus gksrs gSaA 
 

• vko';d lQkbZ ds vuqlkj vLirky ds fofHkUu {ks=ksa dks oxhZ—r djsaA 
• fofHkUu çdkj ds vif'k"V ds laxzg] ifjogu vkSj fuiVku ds laca/k esa tSo fpfdRlk vif'k"V fu;eksa 

dk ikyu djsaA 
• lsok çnkrkvksa dks ejEer dk;ksaZ] LoPNrk vkSj fctyh ds midj.kksa esa njkjsa ;k nks"k vkfn ds ckjs esa 

lwfpr djsaA 
• lkoZtfud {ks=ksa esa j[ks ikS/kksa dh ns[kHkky djsaA 
• dhM+ksa vkSj —nUrdksa ¼rodents½ dh tkap ds fy, dhV fu;a=.k dk lapkyu djsaA 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dkdkdkdk;Z;Z;Z;Z    

lewg dk;Z % d{kk dks lewgksa esa foHkkftr fd;k tk ldrk gS] ftlesa çR;sd esa pkj Nk= gksaxsA Nk= ikl ds 
vLirky esa tkrs gSa vkSj vLirky ds deZpkfj;ksa }kjk laØe.k ;k vLirky ls tqM+s laØe.kksa dh tkap ds 
fy, dh tk jgh xfrfof/k;ksa dk fujh{k.k djrs gSaA os vLirky ds LoPNrk vkSj LoPNrk i;Zos{kd ls Hkh 
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ckr dj ldrs gSa vkSj vko';d tkudkjh ,d= dj ldrs gSaA rc çR;sd lewg dks viuh fVIif.k;ksa vkSj 
tkudkjh ds laxzg ds vk/kkj ij ,d uksV rS;kj djus vkSj d{kk ds le{k ,d çLrqfr nsus dh vko';drk 
gksrh gSA  
 
    

vko';d lkevko';d lkevko';d lkevko';d lkexzh % xzh % xzh % xzh % jkbfVax eVhfj;y ¼fy[kus okyk lkeku½] Qsl ekLd vkSj lSfuVkbtj  

izfØ;k izfØ;k izfØ;k izfØ;k     

• çR;sd lewg dks LFkkuh; vLirky esa foft+V djuk pkfg,A 
• Nk=ksa dks vLirky ls tqM+s laØe.kksa dh tkap ds fy, vLirky ds deZpkfj;ksa }kjk dh tk jgh 

xfrfof/k;ksa dk fujh{k.k djus dh vko';drk gSA 
• os vLirky ds LoPNrk vkSj LoPNrk i;Zos{kd ls Hkh ckr dj ldrs gSa vkSj ;fn vko';d gks rks 

vf/kd tkudkjh ,d= dj ldrs gSaA 
• rc lewg dks lewg ds lnL;ksa }kjk voyksdu vkSj tkudkjh ds laxzg ds vk/kkj ij ,d uksV rS;kj 

djuk gksrk gS vkSj d{kk ds le{k ,d çLrqfr nsuh gksrh gSA 
• çR;sd çLrqfr ds ckn] v/;kid d{kkvksa ls çfrfØ;k ys ldrs gSaA 

    

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- vLirky ls tqM+s laØe.kksa dks - - - - - - - - - - - - - - laØe.k Hkh dgk tkrk gSA 
2- dhVk.kq'kks/ku vkSj - - - - - - - - - - - - - - lw{ethoksa ds fodkl vkSj çlkj dks lekIr djus ds nks 

lkekU; rjhds gSaA 
3- jksfx;ksa dks Nwus ls igys - - - - - - - - - - - - - -  iguuk pkfg,A 
4- - - - - - - - - - - - - - -  esa lkcqu vkSj ikuh ls gkFk /kksuk vkSj ckj&ckj gkFk lkQ djuk 'kkfey gSA 

 

[k[k[k[k----        y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- fuEufyf[kr ij laf{kIr fVIi.kh fyf[k,A 
¼d½ dhVk.kq'kks/ku 
¼[k½ folaØe.k 
 

2- vLirky ls tqM+s laØe.kksa ij ppkZ djsaA ,sls laØe.kksa dks fu;af=r djus esa thMh, dh D;k Hkwfedk gS\ 
3- vLirky esa laØe.k ds dqN lkekU; lzksrksa dh igpku djsaA ,sls laØe.kksa dh tkap ds fy, de ls 

de nks mik;ksa dh lwph cukb,A 
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l= 2 % okWMZ vkSj midj.k dhVk.kqjfgr djuk l= 2 % okWMZ vkSj midj.k dhVk.kqjfgr djuk l= 2 % okWMZ vkSj midj.k dhVk.kqjfgr djuk l= 2 % okWMZ vkSj midj.k dhVk.kqjfgr djuk ¼¼¼¼Disinfecting the Ward and Equipment½½½½    

lw{etho gj txg ekStwn gksrs gSa vkSj vLirky laØe.k ds dsanz ds :i esa dke dj ldrs gSaA pwafd ,d 
lqjf{kr] LoPN vkSj O;ofLFkr okrkoj.k çnku djuk vLirky ds lHkh deZpkfj;ksa dh çkFkfed ftEesnkfj;ksa 
esa ls ,d gS] blfy, vLirky esa gkmldhfiax lcls vge dk;Z ekuk tkrk gSA gj jksxh dks vLirky ls 
tqM+s laØe.kksa ls cpkuk pkfg,A blfy,] dk;Z {ks=] lrgksa vkSj oLrqvksa dh fu;fer lQkbZ] folaØe.k vkSj 
dhVk.kq'kks/ku ¼eSuqvy] jklk;fud vkSj vU; rjhds½ tSls dbZ mik; fd, tkrs gSaA  
 

bl l= esa okWMksaZ vkSj fpfdRlk midj.kksa dks dhVk.kqjfgr djus ds fy, vLirky ds deZpkfj;ksa }kjk vke 
rkSj ij viukbZ tkus okyh dqN fof/k;ksa ij ppkZ dh xbZ gSA 
 

lkQ & lkQ & lkQ & lkQ & lQkbZlQkbZlQkbZlQkbZ    ¼¼¼¼Cleaning½½½½   

;g ,d egRoiw.kZ çkjafHkd Hkwfedk gS ftls dk;Z {ks=] Vwyksa vkSj midj.kksa ds folaØe.k ;k dhVk.kq'kks/ku ls 
igys fd;k tkuk pkfg,A lQkbZ /kwy vkSj xanxh dks gVkus esa enn feyrh gS] vkSj ekbØksfc;y ds QSyko 
dks de fd;k tkrk gS] ftlls folaØe.k vf/kd çHkkoh gks tkrh gSA vke rkSj ij vLirky esa lQkbZ ds 
fy, bLrseky dh tkus okyh fofHkUu e'khusa bl çdkj gSaA  
 

• Lokbfiax e'khu 
• Q'kZ dh lQkbZ djus okyh e'khu 
• Q'kZ lkQ djus okyh e'khusa 
• Q'kZ pedkus okyh e'khusa 
• ckFk:e lkQ djus ds fy, gkb çs'kj e'khu 

 

nSfud lQkbZnSfud lQkbZnSfud lQkbZnSfud lQkbZ    ¼¼¼¼Daily cleaning½½½½    
blesa QuhZpj dks >kM+uk 'kkfey gS( Q'kZ dks lkQ djuk vkSj iksaNuk(fQDlplZ] f[kM+fd;ksa] nhokjksa vkSj Nr 
dh lQkbZ] vkSj Luku?kj( dwM+snku vkfn dh lQkbZ vkSj dpjk gVkukA  
 

le;&le; ij lQkbZle;&le; ij lQkbZle;&le; ij lQkbZle;&le; ij lQkbZ    ¼¼¼¼Periodic cleaning½½½½    
blesa ¶yksj oSfDlax 'kkfey gS( Åaph Nrksa dks >kM+uk( dkyhuksa] njoktksa vkSj f[kM+fd;ksa dh lQkbZ( cnyrs 
Mªsij] vkfnA 
 

dhV fu;a=.kdhV fu;a=.kdhV fu;a=.kdhV fu;a=.k    ¼¼¼¼Pest control½½½½    
çR;sd vLirky çca/ku ,d ,dh—r dhV çca/ku ¼vkbZih,e½ dk;ZØe dk fu;fer vkSj le; ij dk;kZUo;u 
lqfuf'pr djrk gSA dk;ZØe ds fgLls ds :i esa] vLirky ds LoPNrk deZpkjh cx vkSj dhV laØe.k dh 
tkap ds fy, çFkkvksa vkSj mik;ksa dks viukrs gSaA os ;g ns[krs gSa fd viuk, x, vkbZih,e mik;ksa dk 
vLirky ds deZpkfj;ksa vkSj jksfx;ksa ij [krjukd çHkko ugha iM+rk gSA  
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dhVuk'kdksa dk ç;ksx vfr vko';d gksus ij gh fd;k tkrk gSA dhVuk'kd vuqiz;ksx ds laca/k esa ,d 
vf/klwpuk vfxze :i ls vLirky ds deZpkfj;ksa ds chp ifjpkfyr dh tkuh pkfg, vkSj lHkh vko';d 
lko/kkfu;ka cjrh tkuh pkfg,A dhVuk'kd vuqiz;ksx ds ekeys esa vLirky dks ges'kk ykblsal çkIr dhV 
fu;a=.k ,tsalh ls ijke'kZ ysuk pkfg,A vLirky ds lHkh deZpkfj;ksa dks dhVuk'kd vuqiz;ksxksa ds [krjukd 
çHkkoksa vkSj vkbZih,e çFkkvksa ds ckjs esa irk gksuk pkfg,A lHkh dhVuk'kd vuqç;ksxksa dk fjd‚MZ LoPNrk 
deZpkfj;ksa }kjk fof/kor j[kk tkrk gSA  

 

vif'k"Vvif'k"Vvif'k"Vvif'k"V    ds izdkj ¼ds izdkj ¼ds izdkj ¼ds izdkj ¼Types of waste½½½½    
ljdkjh fn'kkfunsZ'kksa ds vuqlkj vLirky ls mRiUu dpjs dk lko/kkuhiwoZd fuiVku fd;k tkuk pkfg,A 
vLirky esa mRiUu fofHkUu çdkj ds dpjs esa fuEufyf[kr 'kkfey gSaA 
 

Bksl vif'k"VBksl vif'k"VBksl vif'k"VBksl vif'k"V    ¼¼¼¼Solid waste½½½½    
;g uxjikfydk ;k xSj&fofu;fer fpfdRlk vif'k"V ds leku gSA 
 

fofufofufofufofu;fer fpfdRlk vif'k"V;fer fpfdRlk vif'k"V;fer fpfdRlk vif'k"V;fer fpfdRlk vif'k"V    ¼¼¼¼Regulated medical waste½½½½    
bls ^tSo&[krjukd^ ;k ^laØked fpfdRlk^ vif'k"V ds :i esa Hkh tkuk tkrk gS] blesa laØked jksx iSnk 
djus dh {kerk gksrh gSA fofu;fer fpfdRlk vif'k"V esa rjy ;k v/kZ&rjy jDr 'kkfey gS( [kwu ls luh 
gqbZ ¼soaked½ phtsa] ftUgsas ;fn fupksM+k tkrk gS rks buls [kwu fudy ldrk gS] iSFkksy‚ftdy vkSj 
ekbØksck;ksy‚ftdy osLV ¼lao/kZuksa vkSj uewus½] nwf"kr rst /kkj okys vkStkj vkSj vkblksys'ku osLVA 
 

QkekZL;qfVdy QkekZL;qfVdy QkekZL;qfVdy QkekZL;qfVdy vif'k"V ¼vif'k"V ¼vif'k"V ¼vif'k"V ¼Pharmaceutical waste½½½½        
blesa mi;ksx dh xbZ vkSj vç;qDr ,Dlik;MZ QkekZL;wfVdy lkexzh] mi;ksx fd, x, O;fDrxr ns[kHkky 
mRikn vkSj fcuk iphZ ds nok,a 'kkfey gSaA [krjukd Lo:i esa gksus ds dkj.k ,sls dpjs dks laHkkyuk 
pkfg, vkSj lko/kkuh ls fuiVk;k tkuk pkfg,A QkekZL;qfVdy dpjk lkoZtfud vkSj i;kZoj.kh; LokLF; 
nksuksa ds fy, [krjk gSA blesa ç;qDr nLrkus] ekLd] ifê;ka ¼cSafMts+l½] Ldsyisy] lqbZ] lhfjat] [krjukd ;k 
xSj&[krjukd jlk;uksa okyh nok,a vkfn 'kkfey gSaA 
 

lkoZHkkSfed dpjklkoZHkkSfed dpjklkoZHkkSfed dpjklkoZHkkSfed dpjk    ¼¼¼¼Universal waste½½½½    
blesa cSVjh] dhVuk'kd] ikjk ;qDr midj.k] cYc ¼ySai½ vkfn 'kkfey gSaA  
 

iqujkorZuh;iqujkorZuh;iqujkorZuh;iqujkorZuh;    ¼¼¼¼Recyclables½½½½    
,slh vif'k"V oLrqvksa dks iqu% ç;ksT; lkefxz;ksa esa ifjofrZr fd;k tk ldrk gSA LokLF; ns[kHkky esa 
iquuZohuhdj.k ds dqN mnkgj.k dkxt] dkMZcksMZ] [kk| vkSj is; daVsuj] /kkrq vkSj dkap ds VqdM+s vkfn gSaA 
bUgsa uhys vkSj gjs jax dh Js.kh esa foHkkftr fd;k x;k gSA 
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folaØe.kfolaØe.kfolaØe.kfolaØe.k    ¼¼¼¼Sterilisation½½½½   
 

;g ,slh çfØ;k gS ftlds }kjk fdlh oLrq] lrg ;k ek/;e dks okuLifrd ;k 
chtk.kq voLFkk ¼spore state½ esa lHkh thfor lw{ethoksa ls lkQ fd;k tkrk gSA 
folaØe.k esa vke rkSj ij xehZ] jlk;u vkSj fofdj.k dk mi;ksx 'kkfey gksrk 
gSA Hkkstu dks idkrs le; mls [kkus ;ksX; vkSj lw{ethoksa ls eqDr cukus ds fy, 
Å"ek dk ç;ksx fd;k tkrk gSA 
  
ue folaØe.k dk mi;ksx T;knkrj vLirkyksa] ç;ksx'kkykvksa vkfn esa fpfdRlk 
Vwyksa vkSj midj.kksa dks folaØfer djus ds fy, fd;k tkrk gSA ^vkWVksDyso^ ,d ,slh e'khu gS ftleas 
lw{ethoksa dks ekjus ds fy, fofu;fer Hkki ¼ue xehZ½ dk 
mi;ksx fd;k tkrk gSA ;fn O;fDr fdlh oLrq dks 
vkWVksDyso e'khu esa folaØe.k djuk pkgrk gS] rks mls ,d 
vkWVksDyso çs'kj osly ¼fp= 2-4½ ds vanj j[kuk gksxkA  
 
fofdj.k esa mu dhVk.kqvksa dks ekjk tkrk gS tks laØe.k 
vkSj chekfj;ksa dk dkj.k cu ldrs gSaA fofdj.k folaØe.k 
ds ekeys esa] p;fur midj.k ,Dl&js] xkek fdj.kksa ;k 
bysDVª‚u che ds laidZ esa yk, tkrs gaSA 
  

LVsjkby fQYVªs'ku dk mi;ksx uewuksa ;k lao/kZuksa ds fy, fd;k tkrk gS] ftl ij vU; fof/k;ksa dk mi;ksx 
ugha fd;k tk ldrk gSA 
 

folaØe.k ,tsafolaØe.k ,tsafolaØe.k ,tsafolaØe.k ,tsaV ¼V ¼V ¼V ¼Sterilisation agents½½½½    
 

HkkSfrd ,tsaV~lHkkSfrd ,tsaV~lHkkSfrd ,tsaV~lHkkSfrd ,tsaV~l    ¼¼¼¼Physical agents½½½½   
 

• lwjt dh jks'kuh 
• lq[kkuk 
• lw[kh xehZ & Toyu flaming] HkLehdj.k incineration] xeZ gok] vkfnA 
• ue xehZ & ik'pqjhdj.k] mckyuk] lkekU; ncko esa Hkki ysuk] ncko esa Hkki ysuk] vkfnA 
• fQYVªs'ku & eksecfÙk;ka] ,LcsLVl iSM] f>fYy;ka vkfnA 
• fofdj.k 
• vYVªklksfud vkSj /ofu daiu ¼okbczs'ku½ 

 

 

fp= 2-3 % thok.kqjfgr 

Mªsflax Vªs  

 

fp= 2-4 % ,d vkWVksDyso ;wfuV 
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jklk;fud ,tsaV ¼jklk;fud ,tsaV ¼jklk;fud ,tsaV ¼jklk;fud ,tsaV ¼Chemical agents½½½½    
 

• ,Ydksgy & ,fFky] vkblksçksfiy] VªkbDyksjkscqVku‚y] vkfnA 
• ,fYMgkbM & Q‚eZykMsgkbM] XywVkjkfYMgkbM] vkfnA 
• jax 
• gSykstu 
• fQuksy 
• lrg & lfØ; ,tsaV 
• xSlsa & ,fFkyhu v‚DlkbM] Q‚eZykMsgkbM] chVk çksfi;ksySDVksu] vkfnA 

 

dhVk.kq'kks/kudhVk.kq'kks/kudhVk.kq'kks/kudhVk.kq'kks/ku    ¼¼¼¼Disinfection½½½½    
bldk rkRi;Z lHkh jksxtud thoksa dks u"V djuk ;k gVkuk gSA bldk mi;ksx mu fLFkfr;ksa esa fd;k 
tkrk gS] tgka folaØe.k dh vko';drk ugha gksrh gS] mnkgj.k ds fy,] csM iSu] o‚'kcsflu] [kkus ds crZu 
vkSj diM+s dk dhVk.kq'kks/kuA 
 

dhVk.kquk'kd ds xq.kdhVk.kquk'kd ds xq.kdhVk.kquk'kd ds xq.kdhVk.kquk'kd ds xq.k    ¼¼¼¼Properties of a disinfectant½½½½    
• jksxtudksa dks ekj nsrk gS 
• xSj&tgjhyk 
• futhZo oLrqvksa ds fy, gkfudkjd ugha 
• fLFkj ¼rh[kk ;k tyu iSnk djus okyk ugha½ 

 

 

lkekU; dhVk.kquk'kd ,tsaVlkekU; dhVk.kquk'kd ,tsaVlkekU; dhVk.kquk'kd ,tsaVlkekU; dhVk.kquk'kd ,tsaV    ¼¼¼¼Common disinfecting 

agents½½½½    
lkcqu vkSj fMVtsaZVlkcqu vkSj fMVtsaZVlkcqu vkSj fMVtsaZVlkcqu vkSj fMVtsaZV    ¼¼¼¼Soap and detergent½½½½    
lkcqu dhVk.kqjfgr djus esa ^igyh ykbu^ ij gksrs gSaA lkcqu QSVh 
,flM ds lksfM;e ;k iksVsf'k;e yo.k ls cus gksrs gSa] tcfd 
fMVtsaZV —f=e lQsZDVsaV gksrs gSaA buds ç;ksx ls lw{e thok.kqvksa 
dh o`f) vkSj laØe.k lekIr gks tkrk gSA 
 

  
 

gSykstu ¼gSykstu ¼gSykstu ¼gSykstu ¼Halogen½½½½    
 

;g ,d jklk;fud rRo gS tks fdlh /kkrq ls vfHkfØ;k djds yo.k cukrk gSA vk;ksMhu vkSj DyksjkbM nks 
gSykstu gSa ftudk mi;ksx jksxk.kqjks/kh ds :i esa fd;k tkrk gSA vk;ksMhu vke rkSj ij jksxk.kqvksa] dod 
vkSj ok;jl ds izfr ,d ,aVhlsfIVd ds :i esa ç;ksx fd;k tkrk gSA Dyksjhu dk mi;ksx dhVk.kquk'kd ds 
:i esa fd;k tkrk gS ¼Cyhfpax ,tsaV esa 10 çfr'kr½A gkbiksDyksjl ,flM ¼,plhvkbZvks½ rc curk gS tc 

 

fp= 2-6 % lkcqu dhVk.kq'kks/ku esa enn djrk 
gS 
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Dyksjhu ikuh esa ?kqy tkrk gSA ;g vke rkSj ij bLrseky fd;k tkus okyk dhVk.kquk'kd gS vkSj bls 
dHkh&dHkh ihus ds ikuh] fLofeax iwy vkSj lhost esa yxk;k tkrk gSA  

 

fQuksy ¼fQuksy ¼fQuksy ¼fQuksy ¼Phenol½½½½    
 

;g cSDVhfj;k vkSj ok;jl ds f[kykQ çHkkoh gSA ;g dkcZfud inkFkksaZ dh mifLFkfr esa dk;Z djrk gSA dbZ 
miyC/k Q‚ewZys'ku ds fy, ekU; çHkkodkfjrk MsVk dh deh ds dkj.k v/kZ egRoiw.kZ oLrqvksa ds fy, 
QsukWfyDl dh flQkfj'k ugha dh tkrh gS vkSj ;g Hkh fd fNnziw.kZ lkexzh ij vof'k"V dhVk.kquk'kd Ård 
tyu iSnk dj ldrs gSa] ;gka rd fd vPNh rjg ls /kks, tkus ij HkhA 
 

,Ydksgy ¼,Ydksgy ¼,Ydksgy ¼,Ydksgy ¼Alcohol½½½½   
 

;g ikuh esa ?kqyu'khy nks jlk;uksa dks lanfHkZr djrk gS & ,fFky ,Ydksgy vkSj 
vkblksçksfiy ,YdksgyA os thok.kquk'kd vkSj cSDVhfj;ksLVsfVd ¼inkFkZ tks 
cSDVhfj;k ds fodkl dks jksdrs gSa½ cSDVhfj;k ds okuLifrd :iksa ds izfr dke 
djrs gSaA mudh jksxk.kquk'kd xfrfof/k 50 çfr'kr ls de lkanzrk esa iryk gksus 
ij rsth ls fxjrh gSA vke rkSj ij ,Ydksgy dk mi;ksx Åijh ,aVhlsfIVd ds 
:i esa fd;k tkrk gS vkSj fpfdRlk midj.kksa dks dhVk.kqjfgr djus ds fy, Hkh 
fd;k tkrk gSA 70&75 çfr'kr ij ,fFky ;k vkblksçksfiy ,Ydksgy dk mi;ksx 
mi;ksx ls igys FkekZehVj vkSj batsD'ku ls igys Ropk dks dhVk.kqjfgr djus ds 
fy, fd;k tkrk gSA  

 

vk;ksMhu vkSj vk;ksMksQksjvk;ksMhu vkSj vk;ksMksQksjvk;ksMhu vkSj vk;ksMksQksjvk;ksMhu vkSj vk;ksMksQksj    ¼¼¼¼Iodine and iodophore½½½½    
 

;s ;kSfxd thok.kquk'kd] LiksfjlkbMy] fo"kk.kquk'kd vkSj doduk'kh gksrs gSa ysfdu yacs le; rd laidZ 
le; dh vko';drk gksrh gSA ^vk;ksMksQksj^ dk mi;ksx [kwu dh lao/kZu dh cksryksa vkSj gkbMªksFksjSih VSad] 
FkekZehVj vkSj ,aMksLdksi tSls fpfdRlk midj.kksa ds dhVk.kq'kks/ku ds fy, fd;k tkrk gSA dkcZfud inkFkksaZ 
dh mifLFkfr esa vk;ksMhu dh fujks/kkRed {kerk fu"çHkkoh gks tkrh gS] vkSj blfy,] iwjh rjg ls 
dhVk.kq'kks/ku ds fy, vuqç;ksxksa dks nksgjk;k tkrk gSA vk;ksMhu fVapj Årdksa esa ijs'kkuh iSnk dj ldrs gSa 
vkSj diM+s dks nkx yxk ldrs gSaA blds vykok] os Lo:Ik esa la{kkjd gksrs gSaA    

 

,aVhlsfIVd ¼,aVhlsfIVd ¼,aVhlsfIVd ¼,aVhlsfIVd ¼Antiseptic½½½½    
 

;g ,d ,slk inkFkZ gS tks lw{ethoksa ds fodkl dks jksd nsrk ;k /khek dj nsrk gSA bls cl Ropk ij 
yxk;k tk ldrk gSA 'kY; fpfdRlk vkSj vU; çfØ;kvksa ds nkSjku laØe.k ds tksf[ke dks de djus ds 
fy, vLirkyksa vkSj vU; fpfdRlk lsfVaXl esa vDlj ,aVhlsfIVDl dk mi;ksx fd;k tkrk gSA 
 

  

 

fp= 2-6 % vk;ksMhu ds ?kksy 
dk mi;ksx thok.kquk'kd ds 
:i esa fd;k tk ldrk gSA 
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dhVk.kquk'kddhVk.kquk'kddhVk.kquk'kddhVk.kquk'kd    vkSj ,aVhlsfIVDl dh dkjZokbZ ds vkSj ,aVhlsfIVDl dh dkjZokbZ ds vkSj ,aVhlsfIVDl dh dkjZokbZ ds vkSj ,aVhlsfIVDl dh dkjZokbZ ds fy, fy, fy, fy, jksxk.kqjks/kh fjksxk.kqjks/kh fjksxk.kqjks/kh fjksxk.kqjks/kh fof/k ¼of/k ¼of/k ¼of/k ¼Antimicrobial mode of action 

of disinfectants and antiseptics½½½½    
 

  

 

dhVk.kquk'kd vkSj ,aVhlsfIVd fuEufyf[kr rjhds ls dk;Z djrs 
gSaA 
 

• gkbMªkstu vkSj MkblYQkbM c‚UM dks ckf/kr djds 
thok.kq çksVhu dk fo—rhdj.k ¼mnkgj.k ds fy,] mPp 
lkanzrk esa fQuksy] ,Ydksgy] mPp lkanzrk esa Hkkjh /kkrq] 
,flM vkSj {kkj½ 

• thok.kq f>Yyh ¼fyfiM vkSj çksVhu½ dks uqdlku] ftlls 
baVªklsY;qyj v.kqvksa dk fjlko gksrk gS ¼mnkgj.k ds fy,] 
de lkanzrk esa fQuksy] lQsZDVsaV½  
 

,aVhlsfIll,aVhlsfIll,aVhlsfIll,aVhlsfIll    ¼¼¼¼Antisepsis½½½½    
 

bldk vFkZ gS thfor Årdksa ij lw{ethoksa dk fouk'k ;k vojks/k] gkfudkjd laØe.k dh tk¡p djukA 
,aVhlsfIll lftZdy laØe.k dks jksdus esa enn djrk gS vkSj lqjf{kr ltZjh lqfuf'pr djrk gSA bl 
çfØ;k esa ^,aVhlsfIVDl^ uked jlk;uksa dk mi;ksx laØe.k iSnk djus okys dhVk.kqvksa dks u"V djus ds 
fy, fd;k tkrk gSA bls fczfV'k ltZu tkslsQ fyLVj us fodflr fd;k FkkA 
 

'kq)hdj.k ¼'kq)hdj.k ¼'kq)hdj.k ¼'kq)hdj.k ¼Decontamination½½½½    
    

;g fdlh oLrq ;k lrg dks lw{ethoksa ls eqDr djus dh çfØ;k dks lanfHkZr djrk gSA 
  
    

lk/kkj.k ?kkolk/kkj.k ?kkolk/kkj.k ?kkolk/kkj.k ?kko    dh dh dh dh MªsflaxMªsflaxMªsflaxMªsflax 

 

 

fp= 2-7 % dhVk.kquk'kd ?kksy esa j[ks x, 
miLdj  
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dk;Zdk;Zdk;Zdk;Z    1111    

vius fdlh lgikBh ds lkFk utnhdh vLirky esa tk,aA dke ij lQkbZ deZpkfj;ksa dk fujh{k.k djsa vkSj 
muls ifjlj] vkSj fpfdRlk Vwyksa vkSj midj.kksa dks lkQ j[kus ds fy, mi;ksx dh tkus okyh fofHkUu 
thok.kqjfgr ¼folaØe.k½ vkSj dhVk.kq'kks/ku fof/k;ksa ds ckjs esa ckr djsaA vLirky ds deZpkfj;ksa }kjk mi;ksx 
dh tkus okyh fofHkUu folaØe.k vkSj dhVk.kq'kks/ku fof/k;ksa ij ,d ys[k rS;kj djsa vkSj bls d{kk ds lkeus 
çLrqr djsaA 

vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % jkbfVax eVhfj;y ¼fy[kus okyk lkeku½ vkSj ihihbZ fdV 

dk;Z 2dk;Z 2dk;Z 2dk;Z 2    

fuEufyf[kr jlk;uksa ds mi;ksx dks fn[kkus ds fy, utnhdh vLirky esa tk,a vkSj okWMZ çHkkjh ls ckr 
djsaA vius çs{k.k ds vk/kkj ij buesa ls çR;sd jlk;u ds dksbZ rhu mi;ksx fyf[k,A 

vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % jkbfVax eVhfj;y ¼fy[kus okyk lkeku½ vkSj ihihbZ fdV 

 

jklk;fudjklk;fudjklk;fudjklk;fud    mi;ksxmi;ksxmi;ksxmi;ksx    

Dyksjhu 1-  

2- 

3- 

fQuksy 1-  

2- 

3- 

,Ydksgy 1-  

2- 

3- 

vk;ksMhu 1-  
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2- 

3- 

 

dk;Z 3dk;Z 3dk;Z 3dk;Z 3    

okWMZ dh lQkbZ ds fy, mi;ksx dh tkus okyh lkexzh ds ckjs esa utnhdh vLirky esa tk,a vkSj lQkbZ 
deZpkjh ls ckr djsaA lkexzh ds mi;ksx dh fof/k ns[kus ds fy, vuqefr ysaA viuh ckrphr vkSj fVIif.k;ksa 
ds vk/kkj ij fy[k dj rS;kj djsa vkSj mls d{kk ds lkFk lk>k djsaA 

viuh viuh viuh viuh izxfrizxfrizxfrizxfr    tkapsatkapsatkapsatkapsa    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
    

1- vkbZih,e dk iwjk uke  - - - - - - -  - - - - - - - - - - -  - - - - gSA 
2- - - - - - - -  - - - - og çfØ;k gS ftlds }kjk fdlh oLrq] lrg ;k ek/;e dks okuLifrd ;k chtk.kq 

voLFkk esa lHkh thfor lw{ethoksa ls lkQ fd;k tkrk gSA 
3- - - - - - - -  - --  folaØe.k ds ekeys esa] p;fur midj.k ,Dl&js] xkek fdj.kksa ;k bysDVª‚u che ds 

laidZ esa vkrs gSaA 
4- - - - - - - - - - - - - - - -  ,d lrg ls lHkh jksxtud thoksa dk fouk'k ;k fu"dklu gSA 

 

[k[k[k[k----        y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- izfrjks/kh izfØ;k ij ,d laf{kIr fVIi.kh fyf[k,A 
2- lQkbZ ij ,d laf{kIr fVIi.kh fyf[k,A blds çdkjksa dh ppkZ dhft,A 
3- dhV fu;a=.k ls vki D;k le>rs gSa\ 
4- fofHkUu çdkj ds vif'k"V ¼dpjs½ dh ppkZ dhft,A 
5- fdUgha nks çdkj ds HkkSfrd vkSj jklk;fud folaØfer ,tsaVksa dh lwph cuk,aA 

 

l= 3 % jksxh mipkj {ks= dhVk.kqjfgr djuk l= 3 % jksxh mipkj {ks= dhVk.kqjfgr djuk l= 3 % jksxh mipkj {ks= dhVk.kqjfgr djuk l= 3 % jksxh mipkj {ks= dhVk.kqjfgr djuk ¼¼¼¼Disinfecting the Patient Treatment Area½½½½    

bl l= esa dhVk.kq'kks/ku ds çdkj] lYQj ds lkFk /kweu vkSj vkblksys'ku ;wfuV ;k okWMZ ds çca/ku ij ppkZ 
dh xbZ gSA blds vykok] blesa gkmldhfiax çFkkvksa vkSj lQkbZ ds mís'; ij foLrkj ls crk;k x;k gSA 

leorhZ dhVk.kq'kks/kuleorhZ dhVk.kq'kks/kuleorhZ dhVk.kq'kks/kuleorhZ dhVk.kq'kks/ku    ¼¼¼¼Concurrent disinfection½½½½    

;g ,d fu;fer vLirky çfØ;k gS] tks lHkh nwf"kr oLrqvksa ds rRdky dhVk.kq'kks/ku dks lanfHkZr djrh gSA 
blesa fuEufyf[kr 'kkfey gSaA  
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•  çHkkoh dhVk.kquk'kd dk mi;ksx djds Q'kZ lfgr vkblksys'ku ;wfuV dh fu;fer lQkbZ djsaA 
• vkblksys'ku ;wfuV ls ckgj Hksts tkus ls igys] xans fyuu vkSj nwf"kr oLrqvksa lfgr lHkh oLrqvksa dh 

dhVk.kq'kks/kuA 

VfeZuy dhVk.kq'kks/kuVfeZuy dhVk.kq'kks/kuVfeZuy dhVk.kq'kks/kuVfeZuy dhVk.kq'kks/ku    ¼¼¼¼Terminal disinfection½½½½    

;g fMLpktZ gksus ij jksxh bdkbZ dks dhVk.kqjfgr djus dh çfØ;k gS] vFkkZr~] fdlh laØked jksx ls ihfM+r 
jksxh dk LFkkukarj.k ;k e`R;qA /kweu og çfØ;k gS tks VfeZuy dhVk.kq'kks/ku ds fy, viukbZ tkrh gSA 
VfeZuy dhVk.kq'kks/ku ds fy, vke rkSj ij bLrseky fd, tkus okys ,tsaV lYQj vkSj Q‚esZfyu gSaA 
¶;wehxs'ku ls igys lHkh [kqys gq, LFkkuksa lfgr lHkh njokts vkSj f[kM+fd;ka can dj nh tkrh gSaA  

llllYQj ds lkFk lqxYQj ds lkFk lqxYQj ds lkFk lqxYQj ds lkFk lqxaf/kr djuk af/kr djuk af/kr djuk af/kr djuk ;k ;k ;k ;k ¶;wehxs'ku ¼¶;wehxs'ku ¼¶;wehxs'ku ¼¶;wehxs'ku ¼Fumigation with Sulphur½½½½   

lYQj ds lkFk vLirky ds dejksa dk /kweu djus ls ekbØksfc;y ,tsaVksa ds fodkl vkSj çlkj dks de 
fd;k tkrk gS] tks laØe.k dks jksdus esa enn djrk gSA 100 oxZ QqV ds ,d NksVs ls dejs esa yxHkx 220 
xzke lYQj dh vko';drk gksrh gS] ftls xeZ ikuh okys cM+s vksou esa j[ks feêh ds crZu esa j[kk tkrk gSA 
lHkh oLrqvksa dks dhVk.kq'kks/ku ds fy, [kqyk j[kus dh vko';drk gksrh gS] tks rc gksrk gS tc lYQj ds 
/kq,a mudh lrgksa dks <d ysrs gSaA  
 

vkblksys'ku ;wfuV dk çca/kuvkblksys'ku ;wfuV dk çca/kuvkblksys'ku ;wfuV dk çca/kuvkblksys'ku ;wfuV dk çca/ku    ¼¼¼¼Management of the isolation unit½½½½ 

jksfx;ksa ds vkblksys'ku gsrq LFkkfir ,d bdkbZ dks Li"V :i ls lhekafdr djus dh vko';drk gSA ,d 
dkMZ] ftl ij ^vkblksys'ku^ fy[kk gks] mls eq[; njokts ij fpidkuk pkfg,A 
 

dejs esa ços'k djus ls igys] ,d tujy MîwVh lgk;d ¼thMh,½] vU; vLirky deZpkfj;ksa dh rjg] vius 
gkFkksa dks ,d ,aVh&cSDVhfj;y lkcqu vkSj ikuh ls /kksuk pkfg,] vkSj ,d thok.kqjfgr ,çu] nLrkus vkSj 
ekLd iguuk pkfg,A vkblksys'ku ;wfuV dk njoktk rqjar can djus dh t:jr gSA njoktk can djus ds 
ckn gh O;fDr dks jksxh dh ns[kHkky djuh pkfg,A laØe.k ds çlkj dks jksdus ds fy, lHkh lM+u jksdus 
okyh çFkkvksa dk ikyu fd;k tkuk pkfg,A jksxh dh ns[kHkky djus ds ckn] O;fDr dks rqjar njoktk can 
djuk pkfg,] ihihbZ fdV dks gVk nsuk pkfg,] tSo fpfdRlk vif'k"V çca/ku fn'kkfunsZ'kksa ds vuqlkj mudk 
mfpr fuiVku djuk pkfg, vkSj mfpr :i ls gkFk /kksuk pkfg,A 
 

vkblksys'ku ;wfuV esa fuEufyf[kr midj.k gksus pkfg,A 
• vyx 'kkSpky; vkSj Luku dh lqfo/kkA 
• çlk/ku lkexzh] mnkgj.k gsrq] Luku vkSj vksjy ns[kHkky fdV] vkfnA 
• fV'kw isijA 
• jksxh ns[kHkky ds fy, vko';d vkiwfrZ okyh ,d Vscy] tSls] FkekZehVj] Mªsflax Vªs vkfnA  
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• ck;ksesfMdy osLV eSustesaV fn'kk&funsZ'kksa ds vuqlkj isij ykbfuax ds lkFk dwM+knkuA 
• Hkkstu ijkslus vkfn ds fy, O;fDrxr enA 
• LoPN vkiwfrZ j[kus gsrq ,d lhekafdr {ks=] tSls] nLrkus] xkmu ;k ,çu] ekLd vkfnA 
• oLrqvksa dks dhVk.kqjfgr djus ds fy, crZu] ftlesa ,d dhVk.kquk'kd ?kksy gksrk gSA 
 

gkmldhfiaxgkmldhfiaxgkmldhfiaxgkmldhfiax    ¼¼¼¼Housekeeping½½½½    
 

;g ,d vLirky esa lcls egRoiw.kZ foHkkxksa esa ls ,d gS] tks laØe.k ds çlkj dks de djus vkSj fu;af=r 
djus gsrq jksxh ns[kHkky {ks=ksa lfgr vLirky dh lQkbZ vkSj j[kj[kko ds fy, ftEesnkj gSA vLirky dh 
lQkbZ vkSj j[kj[kko ds vykok] gkmldhfiax çFkkvksa esa tSo fpfdRlk vif'k"V çca/ku fn'kkfunsZ'kksa ¼bdkbZ 4 
esa ppkZ dh xbZ½ dk ikyu djuk] O;fDrxr LoPNrk lqfuf'pr djuk ¼jksxh dks Nwus ls igys vkSj ckn esa½ 
vkSj laØe.k ds çlkj dks jksdus gsrq oLrqvksa dks dhVk.kqjfgr vkSj thok.kqjfgr djuk 'kkfey gSA  
  

dbZ vLirkyksa esa] gkmldhfiax dh ftEesnkjh gsM ulZ ds ikl gksrh gS] tcfd dbZ vU; esa] ,d gkmldhij 
}kjk çcaf/kr ,d vyx gkmldhfiax foHkkx gksrk gSA dHkh&dHkh] ;g ftEesnkjh gkmldhfiax foHkkx ds gsM 
ulZ vkSj LVkQ nksuksa }kjk lk>k dh tkrh gSA  
 

LoPNrk vkSj O;oLFkkLoPNrk vkSj O;oLFkkLoPNrk vkSj O;oLFkkLoPNrk vkSj O;oLFkk    ¼¼¼¼Cleanliness and orderliness½½½½    

;g lqfuf'pr fd;k tkuk pkfg, fd laØe.k ds fodkl vkSj çlkj dks jksdus gsrq lHkh fpfdRlk Vwy vkSj 
midj.k] fyuu] Q'kZ vkSj nhokjsa lkQ vkSj dhVk.kqjfgr dh tkrh gSaA LoPNrk vkSj O;oLFkk cuk, j[kuk 
lkFk&lkFk pyrs gSaA  
 

lQkbZ ds mís';lQkbZ ds mís';lQkbZ ds mís';lQkbZ ds mís';    ¼¼¼¼Purposes of cleaning½½½½    

• dke dh lrgksa] fpfdRlk VwYkksa vkSj midj.kksa] vkSj Q'kZ] nhokjksa] Nr vkfn ls xanxh vkSj /kwy gVkukA 

• oLrqvksa dk yEcs le; rd pyuk vkSj mUgsa ges'kk mi;ksx ds fy, rS;kj j[kukA 

• dk;Z dk ck/kk jfgr okrkoj.k lqfuf'pr djukA 

• jksxh ds fy, vkjke lqfuf'pr djukA 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dk;Zdk;Zdk;Zdk;Z    

ikl ds vLirky esa tk,aA gkmldhfiax foHkkx ds dqN dfeZ;ksa ds lkFk ckrphr djsa vkSj mudk dke ns[ksaA 
muds }kjk çfrfnu fd, tkus okys ikap drZO; fyf[k,A 
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viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    

dddd----    cgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’u    
1- ,d lkekU; MîwVh lgk;d dks vkblksys'ku ;wfuV esa ços'k djus ls igys - - - - - - - - - - - - gksuk 

pkfg,A 

d½ vius gkFkksa dks ,d thok.kqjks/kh lkcqu vkSj ikuh ls /kks ysa 
[k½ ,d lkQ ,çu] nLrkus vkSj ekLd igusa 
x½ nksuksa ¼,½ vkSj ¼ch½ 
?k½ mijksDr esa ls dksbZ ugha 

 

2- vLirky esa gkmldhfiax dh ftEesnkjh - - - - - - - - - - - - ;k - - - - - - - - - - - - }kjk çcaf/kr dh 
tkrh gSA 

d½ çca/kd] çeq[k 
[k+½ gsM ulZ] gkmldhij 
x½ M‚DVj] ulZ 
?k½ mijksDr esa ls dksbZ ugha 
 

3- lQkbZ vkSj O;oLFkk - - - - - - - - - - - - - lw{ethoksa ls ,d {ks= dks eqDr djrh gSA 

d½ nwf"kr 
[k½ laØked 
x½ Qk;nsean 
?k½ mijksDr esa ls dksbZ ugha 

 

[k[k[k[k----    dkWye feyku djsadkWye feyku djsadkWye feyku djsadkWye feyku djsa    
    

,,,,    chchchch    
1- leorhZ dhVk.kq'kks/ku  
2- VfeZuy dhVk.kq'kks/ku  
3- ¶;wehxs'ku    

¼d½ lYQj 
¼[k½ fu;fer xfrfof/k 
¼x½ lYQj vkSj Q‚esZfyu    

 

xxxx----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
1- leorhZ vkSj VfeZuy dhVk.kq'kks/ku ds chp varj djsaA 
2- lYQj ds lkFk /kweu dh çfØ;k dks le>kb,A 
3- ,d vkblksys'ku ;wfuV dks ges'kk lkQ vkSj dhVk.kqjfgr D;ksa j[kk tkuk pkfg,\   
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l= 4 % oLrqvksa dh ns[kHkky vkSj lQkbZl= 4 % oLrqvksa dh ns[kHkky vkSj lQkbZl= 4 % oLrqvksa dh ns[kHkky vkSj lQkbZl= 4 % oLrqvksa dh ns[kHkky vkSj lQkbZ    ¼¼¼¼Care and Cleaning of Articles½½½½ 

bl l= esa jcj dh oLrqvksa] vkSj vLirky esa mi;ksx fd, tkus okys fpfdRlk Vwyksa vkSj midj.kksa lfgr 
okWMZ ds fofHkUu enksa dh ns[kHkky djuk 'kkfey gSA blesa fofHkUu çdkj ds nkxksa dks gVkus gsrq viukbZ tkus 
okyh çfØ;kvksa dks Hkh js[kkafdr fd;k tkrk gSA 

jcj dh oLrqvksa dk j[kj[kkojcj dh oLrqvksa dk j[kj[kkojcj dh oLrqvksa dk j[kj[kkojcj dh oLrqvksa dk j[kj[kko    ¼¼¼¼Upkeep of rubber articles½½½½  

vke rkSj ij vLirky esa bLrseky gksus okys jcM+ ds lkeku esa ,;j dq'ku] eSfdUVks'k ¼ftls ^eSd^ ;k ^eSd^ 
Hkh dgk tkrk gS] ;g ,d ,slh lkexzh ls cuk dksV gksrk gS tks fdlh O;fDr dks xeZ vkSj lw[kk j[krk gS½] 
xeZ ikuh dh cksrysa] cQZ dh Vksfi;ka] cQZ ds d‚yj] jcj Vîwc] dSFksVj ¼,d iryh Vîwc tks ew= tSls rjy 
inkFkZ dks fudkyus ds fy, 'kjhj esa Mkyh tkrh gS½] jsDVy Vîwc] nLrkus] jcj csM vkfnA jcj dh oLrqvksa 
dh mfpr ns[kHkky djus ls mudk thou yack gks tkrk gSA çk—frd vkSj flaFksfVd jcj dh xq.koÙkk mez 
ds lkFk&lkFk xehZ] ykbV] ueh vkSj jlk;uksa ds laidZ esa vkus ls Hkh [kjkc gksrh gSA blfy,] jcj dh 
oLrqvksa dks eksM+k ugha tkuk pkfg, ;k /kwi ;k xehZ ds laidZ esa ugha vkuk pkfg,] ;k mcys gq, ikuh esa ugha 
/kksuk pkfg,A ;fn fdlh oLrq dks mcyrs ikuh esa Mkyus dh vko';drk gS] rks ;g lqfuf'pr fd;k tkuk 
pkfg, fd og dsoy vf/kdre 10 feuV ds fy, gh j[kh tk,A ;fn v‚VksDysfoax dh tkuh gS] rc Hkh FkksM+s 
le; ds fy, ,Dlikstj ¼yxHkx 10 ls 15 feuV½ dh flQkfj'k dh tkrh gSA  

jcj eSfdUVks'jcj eSfdUVks'jcj eSfdUVks'jcj eSfdUVks'k ¼k ¼k ¼k ¼Rubber mackintosh½½½½   

eSfdUVks'k dks Vscy ;k lery lrg ij QSyk;k tkrk gS vkSj gYds lkcqu vkSj ikuh ls lkQ fd;k tkrk 
gSA ;g lqfuf'pr djus dh vko';drk gS fd blds nksuksa fdukjksa dks cgrs ikuh ds uhps /kks;k tk,A 
nkx&/kCcksa dks nwj djus ds fy, lko/kkuh cjruh pkfg,A eSfdUVks'k dhVk.kqjfgr djus gsrq] ,d mi;qDr 
dhVk.kquk'kd rjy dk mi;ksx dj ldrs gSa ;k 1%40 ds vuqikr esa ikuh esa fefJr Lçs dk mi;ksx dj 
ldrs gSaA bls ,d {kSfrt csyukdkj [kEHks ij lq[kk;k tkuk pkfg, rkfd dksbZ fldqM+u u gksA blds 
vykok] eSfduVks'k ds chp Ýsap pkd ikmMj dks fNM+dk tkuk pkfg, D;ksafd mUgsa HkaMkj.k ds fy, <sj 
cukdj j[k fn;k tkrk gSA eSfdUVks'k dks jksy fd;k tkuk pkfg,] vkSj ,d va/ksjh vkSj BaMh txg ij 
,;jVkbV daVsuj esa laxzfgr fd;k tkuk pkfg,A 

jcjcjcjcjjjj    ds nLrkusds nLrkusds nLrkusds nLrkus    ¼¼¼¼Rubber gloves½½½½    

;s fpfdRlk vkSj iSjkesfMdy LVkQ }kjk bLrseky fd, tkus okys O;fDrxr lqj{kk midj.k ¼ihihbZ½ fdV 
dk ,d vfuok;Z ?kVd gSA blfy,] ;g lqfuf'pr djuk egRoiw.kZ gS fd mi;ksx djus ls igys vkSj ckn esa 
mUgsa mfpr :i ls /kks;k tk,A jcj ds nLrkus dh ,d tksM+h dks gYds lkcqu vkSj ikuh ls /kks;k tkrk gSA 
fQj] bls mYVk dj fn;k tkrk gS vkSj çfØ;k dks nksgjk;k tkrk gSA nLrkuksa dks ikuh esa Mqcksdj fNnzksa vkSj 
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dVkoksa ds fy, tk¡p dh tkrh gS] tks ikuh esa cqycqys fn[kkbZ nsus ij fn[kkbZ nsrs gSaA nLrkuksa ds nksuksa 
fdukjksa dks lq[kk,a vkSj ikmMj dks vanj vkSj ckgj Lçs djsaA  

tcfd] ncko esa Hkki nLrkus dks thok.kqjfgr djus dk lcls vkn'kZ rjhdk gSA ysfdu ;g lqfuf'pr fd;k 
tkuk pkfg, fd mUgsa fi?kyus ls jksdus gsrq i;kZIr ncko cuk jgsA 

jcj jcj jcj jcj dh dh dh dh VîwcVîwcVîwcVîwc    ¼¼¼¼Rubber tubes½½½½    

mi;ksx ds mís'; ds vuqlkj] dSFksVj tSls jcj Vîwc vkdkj vkSj xq.koÙkk esa fHkUu gksrs gSaA dSFksVj dk 
vkdkj ckgj dh rjQ ;k rks Ýsap ;k vaxzsth iSekuksa esa vafdr gksrk gSA 

jcj dh uyh dks cgrs ikuh esa /kksuk pkfg,] vka[k dh rjQ okys fljs dks Åij dh vksj j[kuk pkfg, vkSj 
ikuh dks mlesa ls xqtjus nsuk pkfg,A Vîwc esa Qals dkcZfud inkFkksaZ ds fu'kku dks LoSc fLVd dh enn ls 
gVkuk pkfg,A fQj] Vîwc dks gYds lkcqu vkSj xeZ ikuh ls lkQ djuk pkfg,A xanxh vkSj xzhl] ;fn dksbZ 
gks] dks gVkus gsrq cgrs ikuh dks fQj ls mlesa ls xqtjuk pkfg,A fQj] bls ikap feuV ds fy, ikuh esa 
mckyuk pkfg,A blds ckn] Vîwc dks lw[kus ds fy, NksM+k tk ldrk gSA bls ,d ,;jVkbV daVsuj esa 
laxzfgr fd;k tkuk pkfg, rFkk ikmMj dks daVsuj esa fNM+dk tkuk pkfg,A blds vykok] fdlh dks 
mi;ksx djus ls igys Vîwc dks fQj ls vkWVksDyso ;k mckyuk gksxkA 

iSjsaVªy FksjSih esa mi;ksx dh tkus okyh jcj Vîwcksa ds j[kj[kko vkSj j[kj[kko ds fy, vfrfjDr lko/kkuh 
cjruh pkfg,A ,d jcj Vîwc ¼bl fpfdRlk ds fy, mi;ksx dh tkus okyh½ dks fMVtsaZV ds ?kksy ls /kksuk 
pkfg,] mlds ckn cgrs ikuh vkSj var esa vklqr ty ls /kksuk pkfg,A 

,d jcj Vîwc ds ek/;e ls cgus okys ba¶;wtu ?kksy esa cgqr de ek=k esa jcj gks ldrk gS] tks jksxh ds 
fy, fo"kkDr gks ldrk gSA blfy, Vîwc dks 10 çfr'kr lksMk ckbdkcZ ?kksy esa 30 feuV rd mckyuk 
pkfg,A jksxh ds fy, mi;ksx djus ls igys] ;g lqfuf'pr fd;k tkuk pkfg, fd Vîwc esa lksMk ckbdkcZ 
dk dksbZ va'k ugha cpk gSA   

jDr vk/kku ¼blood transfusion½ ds fy, mi;ksx dh tkus okyh jcj Vîwc dks mi;ksx ds rqjar ckn /kksuk 
pkfg,A   
 

jDr ;qDr ,d Vîwc dks fdlh Hkh rjg ds baVªkosul ba¶;wtu ds fy, fQj ls bLrseky ugha fd;k tkuk 
pkfg, D;ksafd bls vPNh rjg ls lkQ ugha fd;k tk ldrk gSA blfy,] jDr vk/kku ¼transfusions½ ds 
fy, dsoy fMLikstscy Vîwcksa dk mi;ksx djuk csgrj gSA   
 

ew=ekxZ dSFksVj tSls dSFksVj tks xehZ vkSj ueh ls vklkuh ls u"V gks tkrs gSa] mUgsa Q‚esZfyu VScysV ¼,d 
VScysV @ Mh,e 3½ dk mi;ksx djrs gq, dhVk.kqjfgr fd;k tkrk gSA   
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'kjhj dh xqgkvksa dh lQkbZ vkSj nok esa bLrseky gksus okyh dBksj jcj ;qfDr;ksa dks Hkh fo'ks"k ns[kHkky dh 
vko';drk gksrh gSA mUgsa fo'ks"k vkdkj esa <kyk tkrk gSA ;g egRoiw.kZ gS fd ;qfDr;ksa ds ewy vkdkj dks 
cuk, j[kk tk,A xehZ jcj dks uje cukrh gS] ?kqekonkj fgLls dks ,d lh/kh uksd rd de djrh gS vkSj 
i‚fy'k dh xbZ lrg dks eksVk djrh gSA blfy,] jcj Vîwcksa dks jlk;uksa ls dhVk.kqjfgr fd;k tkrk gSA   

buseybuseybuseybusey    os;j dk j[kj[kkoos;j dk j[kj[kkoos;j dk j[kj[kkoos;j dk j[kj[kko    ¼¼¼¼Upkeep of enamelware½½½½ 

vke rkSj ij vLirky esa mi;ksx fd, tkus okys dqN buseyos;j lkeku csMiSu] ;wfjuy] fdMuh Vªs] LiqVe 
di] QhfMax di vkSj Vªs gSaA buseyos;j xehZ] eD;Zwfjd lkYV] ,flM] {kkj vkSj jlk;uksa ds laidZ esa vkus ls 
[kjkc gks tkrs gSaA O;fDr dks ;g lqfuf'pr djuk pkfg, fd bu oLrqvksa dks Vdjk;k ugha tkuk pkfg, 
D;ksafd busey fpid ldrk gS] ftlls os mi;ksx gsrq vlqjf{kr gks tkrs gSaA lkFk gh] ;g Hkh /;ku j[kuk 
pkfg, fd bu oLrqvksa dks 2&3 feuV ls vf/kd mckyk ugha tkrk gS vkSj rsth ls BaMk fd;k tkrk gS 
D;ksafd os xehZ dk lkeuk ugha dj ldrs gSaA  

jksxh dks LiqVe di nsus ls igys] Fkwd dks mlds fdukjksa ij fpidus ls jksdus gsrq mls ,d ,aVhlsfIVd 
yks'ku ls fpduk djuk pkfg,A xSj&laØked Fkwd dks vke rkSj ij 'kkSpky; ds crZu esa [kkyh dj fn;k 
tkrk gSA iSu ds fdukjs xans ugha gksus pkfg,A ,d laØked LiqVe di ¼tSls] ,d risfnd jksxh dk Fkwd½ 
dks ikuh esa mckydj ;k jlk;uksa dk mi;ksx djrs gq, dhVk.kqjfgr fd;k tkuk pkfg, ;k tyk fn;k tk 
ldrk gSA 

LiqVe dLiqVe dLiqVe dLiqVe diiii    ¼¼¼¼Sputum cups½½½½    

jksxh dks LiqVe dk di nsus ls igys] Fkwd dks mlds fdukjksa ij fpidus ls jksdus gsrq mls ,d ,aVhlsfIVd 
yks'ku ls fpduk djuk pkfg,A xSj&laØked Fkwd dks vke rkSj ij 'kkSpky; ds ikWV esa [kkyh dj fn;k 
tkrk gSA iSu ds fdukjs xans ugha gksus pkfg,A ,d laØked LiqVe di ¼tSls] ,d risfnd jksxh dk Fkwd½ 
dks ikuh esa mckydj ;k jlk;uksa dk mi;ksx djrs gq, dhVk.kqjfgr fd;k tkuk pkfg, ;k tyk fn;k tk 
ldrk gSA 

rstrstrstrst    /kkj okys miLdjksa dks j[kuk/kkj okys miLdjksa dks j[kuk/kkj okys miLdjksa dks j[kuk/kkj okys miLdjksa dks j[kuk    ¼¼¼¼Upkeep of sharp 

instruments½½½½ 

pkdw] dSaph vkSj lftZdy CysM ,d vLirky esa vke rkSj 
ij bLrseky fd, tkus okys dqN rst /kkj okys miLdj gSa 
ftUgsa 15 ikmaM ds ncko esa 15 feuV ds fy, 121 fMxzh 
lsfYl;l ds rkieku ij v‚VksDyso fd;k tkrk gSA bu 
oLrqvksa dks jlk;uksa dk mi;ksx djrs gq, v‚VksDyso ;k 
dhVk.kqjfgr fd;k tk ldrk gSA bu oLrqvksa dks 
dhVk.kqjfgr djus ds fy,] os ,d dhVk.kquk'kd esa Mwcs gq, gSa tks Lo:i esa xSj&la{kkjd ¼non-corrosive½ 
gSA mi;ksx djus ls igys jklk;fud dhVk.kquk'kd ds çHkko dh tkap djuk egRoiw.kZ gSA  

fp= 2-8 % dhVk.kquk'kd ?kksy esa miLdj 
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vU; mvU; mvU; mvU; miLdjiLdjiLdjiLdjksa dk j[kj[kkoksa dk j[kj[kkoksa dk j[kj[kkoksa dk j[kj[kko    ¼¼¼¼Upkeep of other instruments½½½½    

v‚ijs'ku fFk;sVj esa bLrseky gksus okys miLdj nwf"kr gks ldrs gSaA blfy,] mUgsa laHkkyus ls igys ges'kk 
,d tksM+h nLrkus iguuk pkfg,A lkQ fd, tkus okys miLdjksasa dks ,d csflu ;k ckYVh esa j[kk tk ldrk 
gS] vkSj [kwu ds /kCcs vkSj vU; dkcZfud inkFkksaZ dks gVkus gsrq BaMs cgrs ikuh ls /kks;k tk ldrk gSA blds 
ckn bUgsa xquxqus ikuh esa lksfM;e dkcksZusV ¼2 Qhlnh½ ds ?kksy ls lkQ fd;k tkrk gSA folaØe.k ds fy, 
Hksts tkus ls igys lHkh miLdjksa dh lQkbZ ds fy, tkap dh tkuh pkfg,A v'kq) midj.kksa dk vyx ls 
mipkj fd;k tkuk pkfg,A miLdjksa dks thok.kqjfgr djus gsrq ncko okyh Hkki ¼15 ikmaM ij½ dk mi;ksx 
fd;k tkuk pkfg,A ;fn ncko ds lkFk Hkki miyC/k ugha gS] rks midj.kksa dks thok.kqjfgr djus ds fy, 
mcyrk ikuh lcls mi;qDr fodYi gSA mckyus dh vof/k ftruh yach gksxh] midj.kksa dk folaØe.k djuk 
mruk gh csgrj gksxkA  

 

dkap ds cus inkFkZ dk j[kj[kkodkap ds cus inkFkZ dk j[kj[kkodkap ds cus inkFkZ dk j[kj[kkodkap ds cus inkFkZ dk j[kj[kko    ¼¼¼¼Upkeep of glassware½½½½    
dkap ds cus inkFkZ [kjhnrs le;] ,sls dkap dk p;u djuk pkfg, tks xehZ vkSj ;kaf=d >Vds ds fy, 
çfrjks/kh gksA xzkmaM Xykl dks lw[kh xehZ ls folaØfer djus dh t:jr gksrh gS D;ksafd ;g {kj.k ds fy, 
vfr laosnu'khy gksrk gSA dkap dh oLrqvksa dks lkQ djrs le; ?k"kZ.k ¼,d inkFkZ tks [kqjnjk gksrk gS vkSj 
lrg dks lkQ djus ds fy, mi;ksx fd;k tkrk gS½ ls cpk tkuk pkfg, D;ksafd blls [kjksap yx ldrh 
gSA  
 

,slh oLrqvksa dks mi;ksx ds rqjar ckn BaMs cgrs ikuh ds uhps lkQ djuk egRoiw.kZ gS rkfd mudh lrgksa 
ls fpids dkcZfud inkFkksaZ dks gVk;k tk ldsA blds vykok] ;g muds thou dks yEck djus esa enn 
djrk gSA iSjsaVªy FksjSih gsrq mi;ksx fd, tkus okys dkap ds cus inkFkZ dks vklqr ty ls lkQ fd;k tkrk 
gSA  

dkap ds crZuksa dks vklqr ty ls /kksus ds ckn ;fn dkap dh lrg ij ,d lrr fQYe fn[kkbZ nsrh gS] rks 
bldk vFkZ gS fd og lkQ gSA ;fn xzhl ;k xanxh gS] rks fQYe VwV tk,xh vkSj NksVh cwanksa ¼droplets½ dk 
fuekZ.k gksxkA dkap ds daVsujksa dks thok.kqjfgr ¼sterilising½ djrs le;] mUgsa ,d vkWVksDyso e'khu esa 
myVh fLFkfr esa j[kk tkrk gSA tc dkap ds crZuksa dks mckyus ;k v‚VksDysfoax ds fy, Hkstk tkrk gS] rks 
mfpr lko/kkuh cjruh pkfg, rkfd mUgsa dBksj lrgksa ls jxM+ dj VwVus ls cpk;k tk ldsA 

LVsuysl LVhy ds crZuksa dk j[kj[kko ¼LVsuysl LVhy ds crZuksa dk j[kj[kko ¼LVsuysl LVhy ds crZuksa dk j[kj[kko ¼LVsuysl LVhy ds crZuksa dk j[kj[kko ¼Upkeep of stainless steel utensils½½½½    

bUgsa vLirkyksa esa O;kid :i ls mi;ksx fd;k tkrk gS D;ksafd ;s lkQ djus esa vklku] xehZ çfrjks/kh vkSj 
VwVus ls lqjf{kr gksrs gSaA crZuksa dks fMVtsaZV vkSj ikuh ls /kksuk pkfg,] vkSj rqjar lw[ks lwrh diM+s ls 
lq[kkuk pkfg, D;ksafd mu ij ekStwn ikuh ,d fu'kku NksM+ nsrk gSA  
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Ø‚djh vkSj dVyjh dØ‚djh vkSj dVyjh dØ‚djh vkSj dVyjh dØ‚djh vkSj dVyjh ds VqdM+ksa dk j[kj[kkos VqdM+ksa dk j[kj[kkos VqdM+ksa dk j[kj[kkos VqdM+ksa dk j[kj[kko    ¼¼¼¼Upkeep of crockery and cutlery pieces½½½½    

jksfx;ksa gsrq bLrseky gksus okys Ø‚djh vkSj dVyjh ds VqdM+ksa dks igys BaMs ikuh ls /kksuk pkfg,] vkSj fQj 
lkcqu vkSj xeZ ikuh ls lkQ djuk pkfg,A mUgsa mckydj Hkh dhVk.kqjfgr djuk pkfg,A  

    

fyuufyuufyuufyuu    dk j[kj[kkodk j[kj[kkodk j[kj[kkodk j[kj[kko    ¼¼¼¼Upkeep of linen½½½½    

vLirky esa bLrseky gksus okys fyuu dk /;ku j[kuk t:jh gSA fyuu ds j[kj[kko ds fy, fuEufyf[kr 
fu;eksa dk ikyu djus dh vko';drk gSA  

• lHkh fyuu oLrqvksa dks mfpr :i ls yscy fd;k tkuk pkfg, ¼oLrqvksa ds uqdlku dks jksdus gsrq½ 
vkSj ,d vyekjh esa O;ofLFkr fd;k tkuk pkfg,A 

• tc mi;ksx esa u gks rks bUgsa vyekjh dks can dj nsuk pkfg,A  
• ;g lqfuf'pr fd;k tkuk pkfg, fd fMLpktZ gksus ij jksfx;ksa }kjk fyuu dks nwj ugha fd;k tkrk gSA  
• LV‚d dh fu;fer tkap gksuh pkfg,A  
• fyuu [kks tkus dh lwpuk rqjar lacaf/kr vf/kdkfj;ksa dks nh tkuh pkfg,A  
• ue fyuu ds diM+s dks rqjar lq[kk;k tkuk pkfg, vkSj fQj diM+s /kksus ds fy, diM+s /kksus ds fy, 

Hkstk tkuk pkfg,A  
• fyuu ij yxs nkxksa dks Bhd ls gVk;k tk ldrk gSA  
• fdlh laØe.k ls ihfM+r jksxh ds fy, mi;ksx fd, tkus okys fyuu dks /kksus gsrq diM+s /kksus ds fy, 

Hkstus ls igys dhVk.kqjfgr fd;k tkuk pkfg,A 
    
fyuu ls nkx gVkus ds fy, lkekU; fn'kkfunsZ'kfyuu ls nkx gVkus ds fy, lkekU; fn'kkfunsZ'kfyuu ls nkx gVkus ds fy, lkekU; fn'kkfunsZ'kfyuu ls nkx gVkus ds fy, lkekU; fn'kkfunsZ'k    ¼¼¼¼General guidelines for removal of stains 

from linen½½½½  
• nkx okyh lkexzh ds çdkj vkSj jax vkSj nkx ds Lo:Ik ij /;ku nsaA  
• nkx dks Bhd ls gVkus dh dksf'k'k djsa ¼BaMs ikuh j[kus ds rgr ;k mi;qDr nkx gVkus okyk dk 

mi;ksx djrs gq,½A  
• jDr] ey] nw/k] eokn ¼pus½ vkfn çksVhu ;qDr nkx xehZ ds ç;ksx ls tek gks tkrs gSaA ,sls 

nkx&/kCcksa dks nwj djus ds fy, oLrqvksa dks dqN nsj BaMs ikuh esa fHkxksuk pkfg,A 
• ;fn nkx esa olk;qDr inkFkZ gS] rks xeZ ikuh vkSj lkcqu dk mi;ksx fd;k tk ldrk gSA 
• nok ds nkx dk bykt ikuh ;k feFkkbysVsM fLifjV ls fd;k tk ldrk gS] D;ksafd dbZ nok,a 

feFkkbysVsM fLifjV esa vkSj dqN ikuh esa ?kqyu'khy gksrh gSaA 
• ued] LVkpZ ;k cksjsDl tSlh 'kks"kd oLrqvksa dk mi;ksx djus ls ,d rjy dks QSyus ls jksdk 

tkrk gS] ftlls nkx okys fyuu dks uqdlku de gksrk gSA 
• dqN nkxksa dks gVkus ds fy, Cyhfpax ,tsaV tSls uhacw dk jl] gkbMªkstu isjkWDlkbM vkSj Cyhfpax 
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ikmMj dk Hkh mi;ksx fd;k tk ldrk gSA 
• ,d iryk ?kksy cukus gsrq ikuh esa FkksM+k lk Cyhfpax ikmMj feyk,a vkSj bls çHkkfor txg ij 

yxk,aA ;fn vko';d gks] rks /khjs&/khjs ?kksy dk xk<+kiu c<+k,aA Cyhfpax ,tsaV jaxhu fyuu dks 
Qhdk dj ldrs gSaA 

• nkx dks gVkus ds fy, mcyrs ikuh dk mi;ksx djrs le;] nkx okys fgLls dks ,d dVksjs ds 
Åij QSyk,a vkSj tc rd nkx xk;c u gks tk, rc rd mcyrs ikuh dks tksj ls MkysaA 

• ,flM dk mi;ksx djrs le;] nkx okys fgLls dks mcyrs ikuh okyh dVksjh ds Åij QSyk,a] vkSj 
,flM dks esfMflu Mª‚ij dk mi;ksx djrs gq, yxk,aA tc nkx gV tk, rks diM+s dks BaMs ikuh 
ls vPNh rjg /kks ysaA 

• gkbMªkstu isjksDlkbM ?kksy vkSj irys ?kksy okys veksfu;k dks cjkcj Hkkxksa esa feykdj nkx ij 
QSyk,aA bl feJ.k dks rc rd u gVk,a tc rd nkx xk;c u gks tk,A ;g] fo'ks"k :i ls] Åuh 
fyuu ds ekeys esa mi;ksxh gSA 

• rkdroj jlk;uksa dk mi;ksx dsoy vafre mik; ds :i esa fd;k tkrk gS D;ksafd os Lo:i esa 
gkfudkjd gksrs gSaA 

 

[kwu ds /kCcs lkQ djuk[kwu ds /kCcs lkQ djuk[kwu ds /kCcs lkQ djuk[kwu ds /kCcs lkQ djuk ¼¼¼¼Cleaning bloodstains½ ½ ½ ½  

[kwu ds /kCcs okys fyuu dks rqjar BaMs ikuh esa fHkxks nsaA xeZ ikuh nkx dks tek nsrk gS vkSj fu'kku NksM+rk 
gSA nkx dks gVkus ds fy, fyuu dks xeZ lkcqu ds ikuh esa /kks,aA ;fn ;g [kwu dk ,d iqjkuk nkx gS] rks 
fyuu dks gkbMªkstu isjkWDlkbM vkSj veksfu;k ds feJ.k esa dqN ?kaVksa ds fy, fHkxks,a] vkSj fQj] fyuu dks 
BaMs ikuh ls /kks ysaA var esa bls lkcqu vkSj xeZ ikuh ls /kks ysaA xís ij iqjkus [kwu ds /kCcs ds fy, LVkpZ 
ikmMj vkSj ikuh dk xk<+k isLV yxk,a vkSj fQj isLV dks lw[kus ds fy, /kwi esa j[k nsaA tc isLV lw[k tk, 
vkSj nkx Qhds iM+us yxs] rks bls cz'k ls lkQ dj ysaA  

pk; vkSj d‚Qh ds npk; vkSj d‚Qh ds npk; vkSj d‚Qh ds npk; vkSj d‚Qh ds nkx lkQ kx lkQ kx lkQ kx lkQ djuk ¼djuk ¼djuk ¼djuk ¼Cleaning tea and coffee stains½½½½    

;fn fyuu ij pk;] d‚Qh ;k dksdks dk nkx yx x;k gks rks mlds Åij nw/k Mky nsaA bls BaMs ;k xeZ 
ikuh vkSj lksfM;e dkcksZusV ls /kksus ls Hkh nkx&/kCcs nwj gksrs gSaA ;fn nkx iwjh rjg ls xk;c ugha gksrk gS] 
rks ml ij uhacw dk jl ;k gkbMªkstu isjkWDlkbM dk ?kksy yxk;k tk ldrk gSA  

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

dkdkdkdk;Z;Z;Z;Z    

vkius vLirky ds fofHkUu Vwyksa vkSj midj.kksa dh lQkbZ ds fy, mi;ksx dh tkus okyh fofHkUu çdkj dh 
lkefxz;ksa ds ckjs esa v/;;u fd;k gSA ikl ds vLirky ds ,d okWMZ esa tk,a vkSj ns[ksa fd os fuEufyf[kr 
lkexzh dks dSls lkQ djrs gSaA  
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(i) jcj ds nLrkus 
(ii) eSfdUVks'k 
(iii) jcj V;wfcax  

(iv) buseyos;j 
(v) csMiSUl 
(vi) fdMuh Vªs  
(vii) LiqVe di 
(viii) dkap ds cus inkFkZ 
(ix) LVsuysl LVhy ds crZu 
(x) [kwu ls luk gqvk fyuu  

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- Xykl lhfjat dks folaØe.k djus ds fy, - - - - - - - - - - - -  }kjk folaØfer lcls mi;qDr gSA 
2- - - - - - - - - - - - - - - - -  crZu vklkuh ls lkQ fd, tk ldrs gSa] xehZ çfrjks/kh vkSj VwVus ls 

lqjf{kr gksrs gSaA  
3- vLirky esa uqdhys /kkjnkj vkStkjksa dks - - - - - - - - - - - ds fy, - - - - - - - - - - - ds rkieku ij 

v‚VksDyso fd;k tkrk gSA 
4- vke rkSj ij bLrseky fd, tkus okys dqN Cyhfpax ,tsaV - - - - - - - - - - - ] - - - - - - - - - - vkSj - - 

- - - - - - - - - gSaA 
 

[k[k[k[k----    dkWye dk feyku djsadkWye dk feyku djsadkWye dk feyku djsadkWye dk feyku djsa    
,,,,    

lkexzhlkexzhlkexzhlkexzh    
ch ch ch ch     

dhVk.kquk'kddhVk.kquk'kddhVk.kquk'kddhVk.kquk'kd    
1- jcj ds nLrkus  
2- csMiSu 
3- Ø‚djh vkSj dVyjh  
4- eSfdaVks'k  

¼d½ dhVk.kq'kks/ku lek/kku 
¼[k½ lkcqu vkSj BaMk ikuh 
¼x½ dhVk.kquk'kd ?kksy ;k lh/kh /kwi 
¼?k½ mckyus ;k lw[kk HkaMkj.k 

    
xxxx----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
1- ppkZ djsa fd vki csM dh pknj ls [kwu ds /kCcs dSls gVk,axsA 
2- jcj dh ufy;ksa ds j[k&j[kko ij ,d laf{kIr fVIi.kh ¼150&200 'kCn½ fyf[k,A 
3- dkap ds crZuksa dks lkQ djrs le; nks lko/kkfu;ksa dh lwph cuk,aA 
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    bdkbZbdkbZbdkbZbdkbZ    3333            

lkeqnkf;d LokLF; ns[kHkkylkeqnkf;d LokLF; ns[kHkkylkeqnkf;d LokLF; ns[kHkkylkeqnkf;d LokLF; ns[kHkky    ¼¼¼¼COMMUNITY HEALTH CARE½½½½    
    

lkeqnkf;d LokLF; ns[kHkky dk vFkZ LoLFk vkcknh ij dsafnzr dh xbZ xfrfof/k gSA blfy,] lkeqnkf;d 
LokLF; ns[kHkky dk eq[; mís'; fdlh leqnk; esa chekfj;ksa ¼laØked vkSj xSj&laØked nksuksa½ dks jksddj 
LokLF; dks c<+kok nsuk gSA fuokjd LokLF; çFkk,a Vhdkdj.k ;k DokjaVkbu ¼vyx djuk½ rd lhfer ugha 
gSa] cfYd blesa iks"kd rRoksa dh deh dh igpku] chekfj;ksa dh tkap] fodkl'khy ns'kksa esa tula[;k o`f) ds 
dkj.k mHkjus okyh leL;k,a vkfn 'kkfey gSaA  
  

fo'o LokLF; laxBu ¼MCY;w,pvks½ lkeqnkf;d LokLF; dks bl izdkj ifjHkkf"kr djrk gS] ^^yksxksa ds chp 
HkkoukRed vkSj 'kkjhfjd dY;k.k dks cuk, j[kus gsrq i;kZoj.kh;] lkekftd vkSj vkfFkZd lalk/ku tks 
mudh vkdka{kkvksa dks vkxs c<+krs gSa vkSj muds [kkl izdkj ds okrkoj.k esa mudh t:jrksa dks iwjk djrs 
gSaA^^ blfy,] MCY;w,pvks dk y{; ^lHkh ds fy, LokLF;^ çkIr djuk gSA  
 

,d leqnk; dh LokLF; fLFkfr dks fofHkUu dkjdksa ds ek/;e ls ekik tkrk gS ftuls ekStwnk LokLF; 
ns[kHkky dk;ZØeksa dh fuxjkuh vkSj ewY;kadu esa enn feyrh gSA vke rkSj ij mi;ksx fd, tkus okys 
ladsrd chekjh vkSj e`R;q nj] fu%'kDrrk nj] lkekftd&vkfFkZd ladsrd vkfn gSaA 
 

lkeqnkf;d LokLF; ds ekeys esa ^çkFkfed jksdFkke^ egRoiw.kZ gSA ;g ,d chekjh dks gksus ls jksdus vkSj u, 
ekeyksa dh ?kVukvksa dks jksdus ij dsafnzr gksrh gSA bls i;kZIr iks"k.k] fu;fer O;k;ke] 'kjhj ds ot+u 
ij utj j[kus] fu;fer LokLF; tkap vkfn ds ek/;e ls çkIr fd;k tk ldrk gSA blds vykok] yksxksa 
dks O;fDrxr LoPNrk cuk, j[kuh pkfg,] vkSj /kweziku] 'kjkc ihus] vf/kd [kkus vkfn tSlh vLokLF;dj 
çFkkvksa ls nwj jguk pkfg,A LokLF; igy vkSj Vhdkdj.k vfHk;ku dks c<+kok nsus ls leqnk; ds lnL;ksa dks 
dqN chekfj;ksa ls Hkh cpk;k tk ldrk gSA blfy,] çkFkfed jksdFkke ^iwoZ&jksxtuu pj.k^ esa fdlh chekjh 
dh ?kVuk dks jksdus ls lacaf/kr gSA  
 

ek/;fed jksdFkke jksxtuu pj.k ds nkSjku 'kh?kz funku vkSj 'kh?kz mipkj dks lanfHkZr djrk gSA bldk 
mís'; jksfx;ksa dks Bhd djuk vkSj chekjh ds çHkko dks lhfer djuk gSA  
 

r`rh;d jksdFkke fu%'kDrrk dks lhfer djus ij dsafnzr gS rkfd ,d O;fDr fQj ls lekt esa lek;ksftr 
gks ldsA  
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bl bdkbZ esa lapkjh jksxksa] Vhdkdj.k ¼immunisation½] cqtqxksaZ vkSj cPpksa dh ns[kHkky vkSj nok nsus ds 
fl)karksa ij ppkZ dh xbZ gSA  
 

l= 1 % lapkjh jksxksa dk ifjp;l= 1 % lapkjh jksxksa dk ifjp;l= 1 % lapkjh jksxksa dk ifjp;l= 1 % lapkjh jksxksa dk ifjp;    ¼¼¼¼Introduction to Communicable Diseases½½½½            
    

lapkjh jksx ok;jl ;k cSDVhfj;k ds dkj.k gksrs gSa tks ,d O;fDr ls nwljs O;fDr esa QSyrs gSa] vkSj nwf"kr 
lrgksa] laØfer O;fDr ds jDr ;k eokn ¼pus½] dhM+s ds dkVus vkSj gok ds laidZ esa vkus ij gksrs gSaA 
lapkjh jksxksa ds dqN mnkgj.k eysfj;k] V~;wcjdqyksfll] dkWysjk] ysizkslh] Qkbysfj;k] [kljk] fpdui‚Dl] 
Vªsdksek] ;kSu jksx] vka= Toj] ok;jy fgisVkbfVl] fM¶Fkhfj;k] dkyh [kkalh ¼whooping½] fVVusl] 
iksfy;ksekbykbfVl] —fe laØe.k vkfn gSaA ;s jksx Hkkjr esa #X.krk vkSj e`R;q nj ds çeq[k dkj.k gSaA 
vLirky esa dqy ços'k dk yxHkx 60 çfr'kr fgLlk lapkjh jksxksa ds dkj.k gksrk gSA buesa ls 25 Qhlnh 
laØked vkSj ijthoh jksxksa ls ihfM+r gksrs gSaA  
  

LoPNrk ¼O;fDrxr LoPNrk lfgr½ vkSj LoPNrk ekudksa esa lq/kkj] lqjf{kr is;ty lqfo/kk çnku djds] 
fofHkUu çdkj ds dpjs ¼ekuo vkSj i'kq ey lfgr½ dk mfpr fuiVku lqfuf'pr djds vkSj Vhdkdj.k vkSj 
LokLF; f'k{kk dh eqfge pykdj leqnk; esa buesa ls vf/kdka'k chekfj;ksa dks jksdk tk ldrk gSA  
    
laØe.klaØe.klaØe.klaØe.k    ¼¼¼¼Infection½½½½    
;g euq";ksa vkSj tkuojksa esa ,d tSfod ,tsaV ¼chekjh iSnk djus okys 
thoksa½ ds ços'k vkSj xq.ku dh fo'ks"krk gSA ,d laØe.k ç—fr esa lapkjh 
;k xSj&lapkjh gks ldrk gSA ;fn çkjafHkd voLFkk esa gh irk py tk, 
rks laØked jksxksa dk vklkuh ls bykt fd;k tk ldrk gSA okLro esa] 
dbZ ns'kksa us nLr] isfp'k vkSj 'olu laØe.k tSlh dbZ chekfj;ksa dks ;k 
rks fu;af=r ;k lekIr dj fn;k gSA    
 

 

 

,d laØe.k ds dkj.k gksus okys jksx fofHkUu dkjdksa ij fuHkZj djrs gSa] tks bl çdkj gSaA  
  

• laØked ,tsaV dk fo"kk.kq 
• laØked ,tsaV dh [kqjkd 
• 'kjhj dk j{kkRed ra= 
• ,d varfuZfgr chekjh dh mifLFkfr ¼tSls] Mk;fcVht+ esfyVl] dSalj vkSj jDr jksx tSls ,uhfe;k] 

Y;wdsfe;k] vkfn½ 
• LVsj‚;M vkSj lkbVksVkWfDld nokvksa tSlh nokvksa dk mi;ksx  

 

laØe.k iSnk djus okys ,tsaV laØe.k iSnk djus okys ,tsaV laØe.k iSnk djus okys ,tsaV laØe.k iSnk djus okys ,tsaV     
• cSDVhfj;k 
• ok;jl 

• çksVkstksvk 

• dod 

• gsfYeaFksl 
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laØe.k ds y{k.klaØe.k ds y{k.klaØe.k ds y{k.klaØe.k ds y{k.k    ¼¼¼¼Infection symptoms½½½½    
    

tSlk fd igys gh mYys[k fd;k x;k gS fd ,d laØe.k rc gksrk gS tc dksbZ vU; tho 'kjhj esa ços'k 
djrk gS vkSj ,d chekjh dk dkj.k curk gSA laØe.k iSnk djus okys tho fofo/k izdkj ds gksrs gSa vkSj 
blesa ok;jl] cSDVhfj;k] dod vkSj ijthoh 'kkfey gSaA laØe.k ds dqN lkekU; y{k.k gSa cq[kkj ds lkFk 
BaM yxuk] 'kjhj esa nnZ vkSj Fkdku] [kkaluk ;k Nhaduk] th fepykuk] mYVh vkSj nLrA  
    
cq[kkj ¼cq[kkj ¼cq[kkj ¼cq[kkj ¼Fever½½½½ 
;g fdlh O;fDr esa ekStwn laØe.k ds lcls vke y{k.kksa esa ls ,d gSA laØe.k ds ekeys esa cq[kkj vke rkSj 
ij vpkud gksrk gS vkSj blds lkFk BaM yxuk vkSj ,saBuk ¼'kjhj dk fgyuk½ tqM+k gksrk gSA ;g 'kjhj ds 
rkieku esa o`f) dh fo'ks"krk ls igpkuk tkrk gSA laØe.k ds ekeys esa rkieku 37-2 fMxzh lsfYl;l ls 41-
1 fMxzh lsfYl;l ¼99 fMxzh QsjughV ls 106 fMxzh QsjughV½ rd fHkUu gksrk gSA ;g laØe.k iSnk djus 
okys tSfod ,tsaV ij fuHkZj djrk gSA ,d o;Ld dk lkekU; rkieku tc eqag esa fy;k tkrk gS rks og 37 
fMxzh lsfYl;l ¼98-6 fMxzh QsjughV½ gksrk gS] tcfd gkFk ds uhps cktw esa ;g 36 fMxzh lsfYl;l ¼98 
fMxzh QsjughV½ gksrk gSA 
    
cq[kkj ls tqM+s dqN y{k.k bl çdkj gSaA  
 

'kjhj esa nnZ vkSj Fkdku'kjhj esa nnZ vkSj Fkdku'kjhj esa nnZ vkSj Fkdku'kjhj esa nnZ vkSj Fkdku    ¼¼¼¼Body pain and fatigue½½½½    
'kjhj esa nnZ] fljnnZ vkSj Fkdku cq[kkj ls tqM+s lkekU; y{k.k gSaA 
 

g`n; ds g`n; ds g`n; ds g`n; ds /kM/kM/kM/kM+dus dh nj esa o`f)+dus dh nj esa o`f)+dus dh nj esa o`f)+dus dh nj esa o`f)    ¼¼¼¼Rise in the pulse rate½½½½   
,d o;Ld esa lkekU; ukM+h nj 60&80 chV çfr feuV gksrh gS vkSj bls dykbZ ij de ls de ,d feuV 
ds fy, fxuk tkrk gSA 'kjhj ds rkieku esa o`f) ds lkFk] /kM+duksa dh nj Hkh c<+ tkrh gSA ok;jy laØe.k 
;k VkbQkbM ds ekeys esa ;g ges'kk lgh ugha gks ldrk gSA bu ekeyksa esa ukM+h /kheh gks ldrh gSA ,d 
o;Ld esa lkekU; 'olu nj 16&20 'olu çfr feuV gksrh gSA lkal rst gks ldrh gS] [kkl rkSj ij rst 
cq[kkj ds ekeys esaA   
  

laØked ,tsaVlaØked ,tsaVlaØked ,tsaVlaØked ,tsaV    ¼¼¼¼Infectious agents½½½½        
    

,d laØked jksx rc gksrk gS tc jksx iSnk djus okys ,tsaVksa ;k jksx okgd vkSj estcku] vkSj vkarfjd ;k 
ckgjh i;kZoj.k laca/kh dkjdksa ds chp lh/kk laidZ gksrk gSA bl laidZ dk Øe] ftlds ifj.kkeLo:i jksx 
dk fodkl gksrk gS] ^jksxtuu^ dgykrk gSA ,tsaV dksbZ Hkh chekjh iSnk djus okyk e/;LFk gks ldrk gS] 
mnkgj.k ds fy,] tSfod ¼ok;jl] cSDVhfj;k] dod] vkfn½] iks"k.k ¼,uhfe;k] dqiks"k.k] vkfn½] HkkSfrd ¼xehZ] 
BaM] vknZzrk] vkfn½ jlk;u ¼}kjk tkjh fd;k tk ldrk gS½ 'kjhj ;k ckgjh ,tsaVksa }kjk fufeZr½ vkSj 
lkekftd ¼xjhch] eknd nzO;ksa ds lsou] vkfn½A  
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lapj.k ds rjhdslapj.k ds rjhdslapj.k ds rjhdslapj.k ds rjhds    ¼¼¼¼Modes of transmission½½½½    
                                                                                                                                                                                                                                                                                                                                                                                                                            

çR;{k çR;{k çR;{k çR;{k lapj.k ¼lapj.k ¼lapj.k ¼lapj.k ¼Direct transmission½½½½      
çR;{k laidZçR;{k laidZçR;{k laidZçR;{k laidZ    ¼¼¼¼Direct contact½½½½    
izR;{k laidZ ds nkSjku jksx iSnk djus okyk ,tsaV ,d laØfer O;fDr ls lh/ks ,d vfrlaosnu'khy estcku 
esa QSyrk gS] ftlls laØe.k gksrk gSA  
 

ykykykykj dh cwansaj dh cwansaj dh cwansaj dh cwansa    ¼¼¼¼Saliva droplets½½½½    
tc dksbZ O;fDr [kkalrk gS] Nhadrk gS ;k tksj ls ckr djrk gS] rks ykj dh cwansa vkSj uSlksQsjsasaft;y lzko 
okrkoj.k esa fc[kj tkrs gSa] ftlls laØe.k gksrk gSA 
 

laØfer feêh ls laidZ djsa ¼laØfer feêh ls laidZ djsa ¼laØfer feêh ls laidZ djsa ¼laØfer feêh ls laidZ djsa ¼Contact with infected soil½½½½    
bldk vFkZ gS feêh esa ekStwn ,d ,tsaV] tSls] fVVusl ds fy, vfr laosnu'khy Årdksa dk lh/kk laidZA  
 

tarqtarqtarqtarq    dk dkVuk ¼dk dkVuk ¼dk dkVuk ¼dk dkVuk ¼Animal bite½½½½    
,slk gh ,d mnkgj.k jscht gS] tks ,d ikxy dqÙks ds dkVus ls gksrk gSA  
    
vçR;{k vçR;{k vçR;{k vçR;{k lapj.k ¼lapj.k ¼lapj.k ¼lapj.k ¼Indirect transmission½½½½  
okgu tfur lapj.kokgu tfur lapj.kokgu tfur lapj.kokgu tfur lapj.k    ¼¼¼¼Vehicle-borne transmission½½½½    
bldk vFkZ gS ikuh] Hkkstu] nw/k ;k nw/k mRiknksa] cQZ] lhje vkSj IykTek] ;k vU; tSfod mRiknksa ds ek/;e 
ls jksx iSnk djus okys ,tsaVksa dk lapj.kA laØked jksxksa ds lapj.k ds fy, ikuh lcls vke ek/;e gSA 
ek/;e lapj.k }kjk çsf"kr jksxksa esa gStk] VkbQkWbM] iksfy;ks ekbykbfVl] ok;jy fgisVkbfVl] [kk| 
fo"kkDrrk vkSj vkarksa ds ijthoh laØe.k 'kkfey gSaA  
 

okgd&tfur lapj.k ¼okgd&tfur lapj.k ¼okgd&tfur lapj.k ¼okgd&tfur lapj.k ¼Vector-borne transmission½½½½    
okgd vkWFkksZikWM~l ¼ePNj] efD[k;ka] fiLlw vkSj fVd½ gSa] tks vius 'kjhj ij jksx iSnk djus okys ,tsaVksa dks 
ys tkrs gSaA ;s ,tsaV blds fodkl ds ,d fuf'pr pj.k ds ckn gh dj ldrs gSaA okgd tfur jksxksa ds 
mnkgj.k ,fe;ksfcd isfp'k] VkbQkWbM] fpdui‚Dl] fM¶Fkhfj;k] ok;jy fgisVkbfVl] vka[kksa esa laØe.k vkfn 
gSaA   
 

ok;q&tfur lapj.k ¼ok;q&tfur lapj.k ¼ok;q&tfur lapj.k ¼ok;q&tfur lapj.k ¼Air-borne transmission½½½½    
tc dksbZ O;fDr [kkalrk gS] Nhadrk gS ;k ckr djrk gS] rks okrkoj.k esa eqag ls ykj dh dqN cwansa ckgj 
fudy tkrh gSaA buesa ls dqN cwansa okf"ir gks tkrh gSa] tcfd dqN yacs le; rd gok esa jgrh gSa] ftlls 
gok esa laØe.k gksrk gSA dqN ykj dh cwansa Q'kZ ;k diM+ksa ij Hkh te tkrh gSaA bl çdkj dk lapj.k 
risfnd] fueksfu;k] LVªsIVks vkSj LVsfQyksdksdy vkSj dksjksuk laØe.kksa esa dqN uke gSa tks vke rkSj ij gksrs 
gaSA  
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laosnu'khy O;flaosnu'khy O;flaosnu'khy O;flaosnu'khy O;fDrDrDrDr;ksa dh j{kk djuk;ksa dh j{kk djuk;ksa dh j{kk djuk;ksa dh j{kk djuk    ¼¼¼¼Protecting susceptible individuals½½½½    
bu mik;ksa dk ikyu djds laosnu'khy O;fDr;ksa dks fdlh chekjh dh pisV esa vkus ls cpk;k tk ldrk 
gSA  
 

• lfØ; Vhdkdj.k 
• fuf"Ø; Vhdkdj.k 
• dheks çksQkbySfDll 
• LokLF; f'k{kk 

 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

ikl ds lkeqnkf;d LokLF; dsanz esa tk,a vkSj mu ikap laØked jksxksa dh lwph rS;kj djsa tks bls fiNys 
ikap o"kksaZ esa yksxksa dks gq, gSaA blds vykok] mUgsas iSnk djus okys ,tsaVksa dk irk yxkus dk ç;kl djsaA  
 
 

Ø- la- laØked jksx ekeyksa dh la[;k dkjd ,tsaV o"kZ 
1-     
2-     
3-     
4-     
5-     

 

    
viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- ekuo 'kjhj esa tho oSKkfud ,tsaV ds ços'k dks - - - - - - - - - - - - - - - - - - dgk tkrk gSA 
2- ,d lkekU; y{k.k] tks fdlh O;fDr esa ekStwn laØe.k dh mifLFkfr dk ladsr nsrk gS] og - - - - - - - - 

- - - - - - gSA 
1- jksx ds - - - - - - - - - - - - - - lapj.k esa] laØe.k ,d O;fDr ls 'kkjhfjd laidZ ds nkSjku ,d vfr 

laosnu'khy estcku esa QSyrk gSA 
2- - - - - - - - - - - - - - - laØked jksxksa ds lapj.k ds fy, lcls vke okgu gSA 
 

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- laØe.k ij ,d laf{kIr fVIi.kh fyf[k,A laØe.k ds nks lkekU; y{k.kksa dh lwph cukb,A 
2- jksx ds lapj.k ds fofHkUu rjhds D;k gSa\ 
3- laØe.k dks QSyus ls jksdus dh dksbZ nks fof/k;ka fyf[k,A 
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l= 2 % Vhdkdj.k l= 2 % Vhdkdj.k l= 2 % Vhdkdj.k l= 2 % Vhdkdj.k ¼¼¼¼Immunisation½½½½            
    

Vhdkdj.k ml çfØ;k dks lanfHkZr djrk gS tks fdlh O;fDr dh çfrj{kk 
ç.kkyh dks etcwr djrk gS] bl çdkj] laØe.k vkSj chekfj;ksa ls O;fDr dh 
j{kk djrk gSA Vhdkdj.k laØked jksxksa ds çlkj dks de djds u dsoy 
,d O;fDr cfYd leqnk; dh Hkh j{kk djrk gSA ljy 'kCnksa esa] ^Vhdkdj.k^ 
fdlh O;fDr dks laØe.k vkSj chekfj;ksa ls cpkus ds fy, ,d Vhdk yxkus 
dh çfØ;k gSA Vhdksa dks batsD'ku }kjk] ekSf[kd :i ls ;k ukd ds jkLrs ls 
fn;k tkrk gSA Vhdkdj.k dks ^oSDlhus'ku^ Hkh dgk tkrk gSA   
 

Vhdkdj.k dh çfØ;k esa] ,d gh jksxk.kq ¼e`r ;k detksj voLFkk esa½ ;qDr ,d Vhdk] tks jksx dk dkj.k 
curk gS] 'kjhj esa Mky fn;k tkrk gSA pwafd ;g jksxk.kq ejk gqvk gksrk gS ;k detksj gks tkrk gS] blfy, 
bl Vhds ls O;fDr dks chekjh ugha gksrh gSA ,d ckj çfrjf{kr gksus ds ckn] 'kjhj esa ,aVhc‚Mh dk mRiknu 
gksrk gS] tks ,d fuf'pr laØe.k ls yM+rs gSaA ;s ,aVhc‚Mh yacs le; rd 'kjhj esa cus jgrs gSaA  
 
Vhdkdj.k ds ykHkVhdkdj.k ds ykHkVhdkdj.k ds ykHkVhdkdj.k ds ykHk    ¼¼¼¼Advantages of immunisation½½½½   
 

• ;g laØe.k vkSj chekfj;ksa ds çlkj dks jksdrk gSA ;fn fdlh O;fDr dk Vhdkdj.k fd;k tkrk gS] 
rks laØe.k ds laidZ dh laHkkouk de gksrh gSA 

• yksxksa dks laØe.k dh pisV esa vkus ls cpkdj] Vhdkdj.k ls mUgsa LoLFk j[kus ds vykok mudk 
le; vkSj iSlk cpkus esa enn feyrh gSA 

• ;g Hkfo"; esa mudh j{kk djrk gSA Vhdkdj.k cpiu dh chekfj;ksa ds çlkj dks de djrk gS vkSj 
cPpksa dks LoLFk cukrk gSA iYl iksfy;ks Vhdkdj.k dk;ZØe ds tfj, Hkkjr ls iksfy;ks mUewyu esa 
enn feyh gSA 

• Vhdkdj.k dk;ZØe e`R;q nj esa dkQh deh ykrs gSa] ftlls yksxksa ds vkSlr thou dky esa o`f) 
gksrh gSA 

    
çfrj{kk çfrfØ;kçfrj{kk çfrfØ;kçfrj{kk çfrfØ;kçfrj{kk çfrfØ;k    ¼¼¼¼Immune response½ ½ ½ ½    
tc fdlh O;fDr dks igyh ckj ,aVhtu fn;k tkrk gS] rks bls 
^çkFkfed çfrfØ;k^ dgk tkrk gSA tc bl ,aVtu dks fQj ls 
ç'kkflr fd;k tkrk gS] rks bls ^ek/;fed^ ;k ^cwLVj^ çfrfØ;k dgk 
tkrk gSA 
 

çkFkfed çfrfØ;k esa] ,aVhc‚Mh ds çdV gksus ls igys 3&10 fnuksa dh 
,d xqIr vof/k gksrh gSA bl vof/k ds ckn] ,aVhc‚Mh mRiknu dh nj 

,aVhtu,aVhtu,aVhtu,aVhtu ,d ckgjh inkFkZ gS] tks 

ekuo 'kjhj esa izLrqr gksus ij 

,d fof'k"V ,aVhc‚Mh ds 

mRiknu dks mÙksftr djrk gSA 

,aVhc‚Mh,aVhc‚Mh,aVhc‚Mh,aVhc‚Mh ,d ,aVhtu ds 

vkØe.k ds dkj.k 'kjhj esa 

mRikfnr çksVhu gSA 

 

fp= 3-1 Vhdkdj.k fdV 
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2&3 fnuksa ds fy, c<+ tkrh gSA tcfd] ,aVhc‚Mh mRiknu dh nj /khjs&/khjs de gksus yxrh gSA 
 

f}rh;d ;k cwLVj çfrfØ;k esa] vO;Dr vof/k de gksrh gSA çkFkfed çfrfØ;k dh rqyuk esa ,aVhc‚Mh 
mRiknu esa o`f) gqbZ gSA blds vykok] ,aVhc‚Mh yacs le; rd 'kjhj esa ekStwn jgrs gSa vkSj ,aVhtu dks 
cka/kus dh {kerk esa o`f) gksrh gSA blfy,] f}rh;d çfrfØ;k ds ckn 'kjhj dks fdlh chekjh ls vf/kd 
lqj{kk feyrh gSA 
 

;g çkFkfed vkSj f}rh;d çfrfØ;kvksa ds dkj.k gS fd dqN chekfj;ksa ds fy,] fufnZ"V varjky ij ,d ls 
vf/kd [kqjkd esa Vhdk yxk;k tkrk gSA 
 

 

    
jksx çfrjks/kd {kerk ¼jksx çfrjks/kd {kerk ¼jksx çfrjks/kd {kerk ¼jksx çfrjks/kd {kerk ¼Immunity½½½½    
;g fdlh O;fDr esa ,aVhtsfud ckgjh lkexzh dks igpkuus] u"V djus vkSj [kRe djus dh mlds 'kjhj dh 
{kerk gSA ,d O;fDr fdlh chekjh ds çfr rHkh çfrjf{kr gksrk gS tc mlds ikl fiNys laØe.k vkSj 
Vhdkdj.k ds dkj.k fof'k"V lqj{kkRed ,aVhc‚Mh gksrs gSaA bl çdkj] tc dksbZ fdlh fof'k"V laØked ,tsaV 
ls çfrjf{kr gksrk gS] rks O;fDr ml chekjh ls lqjf{kr jgrk gS tks ,tsaV ds 'kjhj ij vkØe.k djus ij gks 
ldrk gSA  
    
çfrj{kk ds çdkjçfrj{kk ds çdkjçfrj{kk ds çdkjçfrj{kk ds çdkj    ¼¼¼¼Types of immunity½ ½ ½ ½     
tUetkr] ewy ;k fojklr esa feyh çfrj{kk ¼tUetkr] ewy ;k fojklr esa feyh çfrj{kk ¼tUetkr] ewy ;k fojklr esa feyh çfrj{kk ¼tUetkr] ewy ;k fojklr esa feyh çfrj{kk ¼Innate, basic or inherited immunity½½½½    
bl ekeys esa] ,d O;fDr ds ikl vkuqoaf'kd ;k çk—frd çfrj{kk gksrh gS] vFkkZr~ og çfrj{kk ftlds lkFk 
og iSnk gksrk gSA 
  

çkIr çfrj{kkçkIr çfrj{kkçkIr çfrj{kkçkIr çfrj{kk    ¼¼¼¼Acquired immunity½½½½    
bls ^vuqdwyh^ çfrj{kk ds :i esa Hkh tkuk tkrk gS] ;g rc fodflr gksrh gS tc fdlh O;fDr dh çfrj{kk 
ç.kkyh fdlh fons'kh inkFkZ ;k lw{e tho ds çfr çfrfØ;k djrh gSA ljy 'kCnksa esa] ;g jksxksa dk çfrjks/k 
gS tks euq"; vius thoudky esa çkIr djrk gSA  
 
 

lfØ; çfrj{kklfØ; çfrj{kklfØ; çfrj{kklfØ; çfrj{kk ¼Active immunity½ 
,d O;fDr jksxtud thoksa ;k muds mRiknksa ds laidZ ds ifj.kke Lo:i ,slh çfrj{kk fodflr djrk gSA 
bl ekeys esa] 'kjhj ,aVhc‚Mh dk mRiknu djus ds fy, çsfjr gksrk gSA ;g izfrj{kk ¼bE;qfuVh½ fdlh [kkl 
chekjh gsrq [kkl gksrh gSA lfØ; çfrj{kk fuEufyf[kr rjhdksa ls çkIr dh tk ldrh gSA 
 

• LokHkkfod :i ls] fdlh fo'ks"k tho] tSls [kljk] iksfy;ks] fM¶Fkhfj;k] vkfn ls laØfer gksus ds 
cknA 

• Vhdksa dks nsus ds ek/;e ls —f=e :i lsA 
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fuf"Ø; çfrj{kk ¼Passive immunity½ 
,d 'kjhj ¼ekuo ;k i'kq½ esa mRikfnr ,aVhc‚Mh dks fdlh chekjh ls lqj{kk çnku djus ds fy, nwljs esa 
LFkkukarfjr fd;k tkrk gS] mnkgj.k ds fy,] ,aVh&fVVusl lhje ¼,Vh,l½] ,aVh&fM¶Fkhfj;k lhje ¼,Mh,l½] 
vkfnA ;g lfØ; çfrj{kk ls vyx gS ¼ftlesa izfrj{kk rsth ls LFkkfir gksrh gS½A ;gka] mRikfnr çfrj{kk 
de vof/k dh gksrh gS vkSj tc rRdky lqj{kk lekIr gks tkrh gS] rks O;fDr fQj ls ,d fuf'pr laØe.k 
ls izHkkfor gksus ds fy, vfr laosnu'khy gks tkrk gSA 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2 % çfrj{kk ds çdkj  
 

LokLF; f'k{kk ¼LokLF; f'k{kk ¼LokLF; f'k{kk ¼LokLF; f'k{kk ¼Health education½½½½    
    

;fn yksxksa esa tkx:drk gks vkSj O;fDrxr LoPNrk cuk, j[kh tk, rks dqN chekfj;ksa dks jksdk tk ldrk 
gSA jksxksa ds dkj.k] çlkj vkSj fu;a=.k dk Kku vkSj bl fn'kk esa yksxksa dk lg;ksx dbZ chekfj;ksa ds çlkj 
dks jksdus esa enn djrk gSA cgqmís'kh; dk;ZdrkZ] LokLF; vkSj f'k{kk Lo;alsod fofHkUu jksxksa ds çlkj dks 
fu;af=r djus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA os gj O;fDr ds ?kj rd vfHk;ku tSls LokLF; tkx:drk 
vfHk;ku pykrs gSa] ftlesa os ,d leqnk; ds fofHkUu ?kjksa esa tkrs gSa] yksxksa dks fofHkUu lapkjh vkSj 
xSj&lapkjh jksxksa ds ckjs esa f'kf{kr djrs gSa] vkSj muds çlkj dks jksdus ds mik;ksa dks lk>k djrs gSaA  
    
VhdkVhdkVhdkVhdk    ¼¼¼¼Vaccine½½½½      
 

;g ,d tSfod fufeZfr gS tks ,d fof'k"V laØked jksx ds f[kykQ lfØ; vf/kxzfgr çfrj{kk çnku dh 
tkrh gSA tc Vhdk fn;k tkrk gS] rks ;g 'kjhj esa ,d fof'k"V ,aVhc‚Mh rS;kj djus dk dke djrk gSA 
Vhdksa esa fuEufyf[kr fo'ks"krk,a gksrh gSaA  

 

• vke rkSj ij] ,d Vhds esa ,d ,tsaV gksrk gS] tks lw{etho iSnk djus okyh chekjh tSlk fn[krk gSA 
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;g] vke rkSj ij] ,d lw{e tho ds detksj ;k ekjs x, :iksa] blds fo"kkDr inkFkksaZ] ;k bldh lrg 
çksVhu esa ls ,d ls cuk gksrk gSA  

• 'kjhj dks ,d Vhdk nsus ls mlesa ,aVhc‚Mh dk mRiknu djus ds fy, mÌhiu iSnk gksrk gS] ftlls 
çfrj{kk çnku dh tkrh gS vkSj 'kjhj dks ,d fo'ks"k chekjh ls cpko feyrk gSA blfy,] 'kjhj dks 
,d Vhdk nsus ds ckn mlesa tc dksbZ ,aVhtu vkrk gS rks ;gka igys dh rjg gh mlds çfr çfrfØ;k 
gksrh gS] ysfdu chekjh ugha gksrh gSA  

• çR;sd lapkjh communicable jksx dk ,d fof'k"V Vhdk gksrk gSA blfy,] ,d Vhdk nsus ls ,d 
O;fDr dks dsoy ,d fo'ks"k chekjh ls cpko feyrk gSA  

• dqN ekeyksa esa] çkFkfed lqj{kk gsrq Vhds dh ,d [kqjkd i;kZIr gksrh gS] tcfd dbZ ekeyksa esa çfrj{kk 
c<+kus ds fy, fufnZ"V varjky ij nks ;k vf/kd ¼cwLVj ;k fjihV½ [kqjkd dh vko';drk gks ldrh gSA  

• lHkh Vhdksa dh ,d lhfer 'ksYQ ykbQ gksrh gSA blfy,] os dqN le; ckn vçHkkoh gks tkrs gSaA  
• Vhds xehZ ds laidZ esa vkus ij u"V gks tkrs gSaA blfy,] mUgsa fufnZ"V de rkieku ij laxzghr djus 

dh vko';drk gksrh gSA  
 

Vhds ds çdkjVhds ds çdkjVhds ds çdkjVhds ds çdkj    ¼¼¼¼Types of vaccine½½½½       
 

thfor Vhdsthfor Vhdsthfor Vhdsthfor Vhds    ¼¼¼¼Live vaccines½½½½        
;s thfor mnklhu cuk, x, thoksa ls rS;kj fd, tkrs gSaA os izcy çfrj{k.k ,tsaV gSa] mnkgj.k ds fy,] 
chlhth ¼cSflyl dSyesV&X;wfju Vhds dk mi;ksx risfnd ls cpko ds fy, fd;k tkrk gS½] ekSf[kd 
iksfy;ks] jscht+] ihyk cq[kkj vkSj [kljk measles ds VhdsA   
 

ejs gq, ejs gq, ejs gq, ejs gq, tho ds tho ds tho ds tho ds VhdsVhdsVhdsVhds    ¼¼¼¼Killed vaccines½½½½    
'kjhj esa batsDV fd, tkus ij xehZ ;k jlk;uksa }kjk ekjs x, tho] lfØ; çfrj{kk dks mÙksftr djrs gSa] 
mnkgj.k ds fy,] gStk] VkbQkbM] dkyh [kkalh] vkfn ds f[kykQ VhdsA os thfor mnklhu cuk, x, thoksa 
ds Vhdksa dh rjg dq'ky ugha gksrs gSaA blfy,] ,aVhtsfud n{krk c<+kus ds fy, nks ls rhu [kqjkdsa nh tkrh 
gSaA 
 

VksDlkWVksDlkWVksDlkWVksDlkWbM rS;kjbM rS;kjbM rS;kjbM rS;kj    djukdjukdjukdjuk    ¼¼¼¼Toxoid preparations½½½½    
dqN tho ,DlksV‚fDlu ¼,d çsjd tho dk lajpukRed ?kVd½ mRiUu djrs gSa] mnkgj.k ds fy,] 
fM¶Fkhfj;k vkSj fVVusl csflykbA Vhdksa dks rS;kj djus ds fy, bu fo"kkDr inkFkksaZ dks fMVksDlhQkb 
¼gkfujfgr çnku fd;k tkrk gS½ fd;k tkrk gS] ftUgsa VksDlkWbM~l dgk tkrk gSA 
 

i‚yhoSysaV Vhds ¼i‚yhoSysaV Vhds ¼i‚yhoSysaV Vhds ¼i‚yhoSysaV Vhds ¼Polyvalent vaccines½½½½    
,d gh çtkfr ds nks ;k nks ls vf/kd foHksnksa ds lao/kZu }kjk rS;kj Vhds] mnkgj.k ds fy,] iksfy;ks vkSj 
bU¶yw,atk ds VhdsA   
 



55555555    AAAA    ist    
 

la;qla;qla;qla;qDrDrDrDr    ;k fefJr Vhds ¼;k fefJr Vhds ¼;k fefJr Vhds ¼;k fefJr Vhds ¼Combined or mixed vaccines½½½½ 
tc ,d ls vf/kd çdkj ds çfrj{k.k ,tsaV dks Vhds esa 'kkfey fd;k tkrk gS] rks bls la;qDr ;k fefJr 
Vhdk dgk tkrk gS] mnkgj.k ds fy,] MhihVh] Vh,chlh] ,e,evkj] vkfnA   
 

lkoZHkkSfed Vhdkdj.k dk;ZØelkoZHkkSfed Vhdkdj.k dk;ZØelkoZHkkSfed Vhdkdj.k dk;ZØelkoZHkkSfed Vhdkdj.k dk;ZØe    ¼¼¼¼Universal Immunisation Programme½½½½         
 

dk;ZØe dks Hkkjr esa LokLF; vkSj ifjokj dY;k.k ea=ky;] Hkkjr ljdkj ¼thvksvkbZ½ }kjk o"kZ 1978 esa 
^çfrj{k.k ds foLrkfjr dk;ZØe^ ¼bZihvkbZ½ ds :i esa izLrqr fd;k x;k FkkA bls 1985 esa pj.kc) rjhds ls 
ykxw djus ds fy, ^lkoZHkkSfed Vhdkdj.k dk;ZØe^ ¼;wvkbZih½ ds :i esa la'kksf/kr fd;k x;k Fkk] ftleas 
1989&90 rd ns'k ds lHkh ftyksa dks doj fd;k tk,xkA LokLF; vkSj ifjokj dY;k.k ea=ky;] Hkkjr 
ljdkj] lkoZHkkSfed Vhdkdj.k dk;ZØe ds ek/;e ls f'k'kqvksa] cPpksa vkSj xHkZorh efgykvksa dks dbZ Vhds 
çnku djrk gSA 
 

lkoZHkkSfed Vhdkdj.k dk;ZØe ds rgr Vhdkdj.k }kjk lajf{kr chekfj;ksa esa fM¶Fkhfj;k] iVqZfll ¼dkyh 
[kkalh½] fVVusl] iksfy;ks] risfnd] [kljk] fgisVkbfVl ch] tkikuh ,UlsQsykbfVl] esfuatkbfVl vkSj 
fueksfu;k ¼gheksfQyl bU¶yq,atk Vkbi&ch ds dkj.k½ 'kkfey gSaA   
 

lkoZHkkSfed Vhdkdj.k dk;ZØelkoZHkkSfed Vhdkdj.k dk;ZØelkoZHkkSfed Vhdkdj.k dk;ZØelkoZHkkSfed Vhdkdj.k dk;ZØe    ds rgr miyC/k djk, x, Vhdsds rgr miyC/k djk, x, Vhdsds rgr miyC/k djk, x, Vhdsds rgr miyC/k djk, x, Vhds    ¼¼¼¼Vaccines provided under UIP½½½½      
 

chlhth ¼chlhth ¼chlhth ¼chlhth ¼BCG½½½½    
• cSflyl dSyesV&xq,fju ¼chlhth½ dk Vhdk f'k'kqvksa dks Vîwcjdqyj esfuutkbfVl vkSj QSyus okys 

Vhch ls cpkus gsrq fn;k tkrk gSA   
• ;g tUe ds le; ;k 1 o"kZ dh vk;q rd ftruh tYnh gks lds] fn;k tkrk gSA   
• Vhdk muds ck,a Åijh ckag esa baVªkMeZy batsD'ku ds :i esa fn;k tkrk gSA   

 

ekSf[kd iksfy;ks Vhdk ¼ekSf[kd iksfy;ks Vhdk ¼ekSf[kd iksfy;ks Vhdk ¼ekSf[kd iksfy;ks Vhdk ¼Oral Polio Vaccine½½½½    
• ;g cPpksa esa iksfy;ksekbykbfVl ls cpko djrk gSA 
• ;g tUe ds le; fn;k tkrk gS vkSj bls ^'kwU; [kqjkd^ dgk tkrk gSA blds ckn] rhu [kqjkd 6] 

10 vkSj 14 lIrkg esa nh tkrh gSaA cwLVj [kqjkd 16&24 ekg dh mez esa nh tkrh gSA 
• Vhdk nks cwanksa ds :i esa ekSf[kd :i ls fn;k tkrk gSA 

 

vkaf'kd fuf"Ø; iksfy;ksekbykbfVl Vhdkvkaf'kd fuf"Ø; iksfy;ksekbykbfVl Vhdkvkaf'kd fuf"Ø; iksfy;ksekbykbfVl Vhdkvkaf'kd fuf"Ø; iksfy;ksekbykbfVl Vhdk    ¼¼¼¼Fractional Inactivated Poliomylitis Vaccine½½½½    
• bldk mi;ksx iksfy;ksekbykbfVl ls lqj{kk dks c<+kok nsus ds fy, fd;k tkrk gSA   
• Vhds dh nks fHkUukRed [kqjkd tUe ds 6 vkSj 14 lIrkg ckn baVªkMeZy ekxZ ds ek/;e ls nh tkrh 

gSA 
• batsD'ku nk,a Åijh ckag esa fn;k tkrk gSA 
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fgisVkbfVl ch Vhdk ¼fgisVkbfVl ch Vhdk ¼fgisVkbfVl ch Vhdk ¼fgisVkbfVl ch Vhdk ¼Hepatitis B vaccine½½½½    
• ;g O;fDr dks fgisVkbfVl ch ok;jl ds laØe.k ls cpko iznku djrk gSA    
• Vhdk tUe ds le; ;k 24 ?kaVs ds vanj ftruh tYnh gks lds fn;k tkrk gSA blds ckn] 

isaVkoSysaV Vhdk ds :i esa MhihVh vkSj fgc ds lkFk la;kstu esa 6] 10 vkSj 14 lIrkg esa rhu 
[kqjkd nh tkrh gSaA  

• baVªk eLD;qyj batsD'ku e/; tka?k ds ,aVsjks&ysVjy ¼vxys vkSj ihNs nksuksa rjQ½ rjQ fn;k tkrk 
gSA  

 

isaVkoSisaVkoSisaVkoSisaVkoSysaV VhdkysaV VhdkysaV VhdkysaV Vhdk    ¼¼¼¼Pentavalent vaccine½½½½   
• ;g cPpksa dks ikap chekfj;ksa & fM¶Fkhfj;k] fVVusl] iVqZfll] fgeksfQyl bU¶yq,atk Vkbi ch vkSj 

fgisVkbfVl ch ls cpkus gsrq ,d la;qDr Vhdk gSA  
• Bldh rhu [kqjkd 6] 10 vkSj 14 lIrkg dh mez esa nh tkrh gSa ¼bls ,d o"kZ dh mez rd fn;k 

tk ldrk gS½A  
• Vhds dks e/; tka?k ds vkxs & cxy dh vksj baVªkeLD;qyj ekxZ ds ek/;e ls çnku fd;k tkrk gSA  

 

jksVkjksVkjksVkjksVk    ok;jl Vhdk ¼ok;jl Vhdk ¼ok;jl Vhdk ¼ok;jl Vhdk ¼Rotavirus vaccine½  ½  ½  ½    
 

• ;g f'k'kqvksa vkSj cPpksa dks jksVk ok;jl Mk;fj;k ls lqj{kk çnku djrk gSA ;g ns'k ds pqus x, 
jkT;ksa esa fn;k tkrk gSA   

• Vhds dh rhu [kqjkdsa 6] 10 vkSj 14 lIrkg dh mez esa nh tkrh gSa ¼;g rc rd nh tk ldrh gS 
tc rd fd cPpk ,d o"kZ dk u gks tk,½A 

• fyfDoM Vhds dh ikap cwansa ;k 2-5 feyh ¼yk;ksfQykbTM oSDlhu½ ekSf[kd :i ls nh tkrh gSaA  
 

ihlhoh ¼ihlhoh ¼ihlhoh ¼ihlhoh ¼PCV½½½½    
  

• U;weksdksdy datqxsV Vhds ¼ihlhoh½ f'k'kqvksa vkSj NksVs cPpksa dks thok.kq LVªsIVksdksdl U;weksfu;k ls 
gksus okyh chekjh ls cpkrk gSA   

• Vhdk 6 vkSj 14 lIrkg dh mez esa nks çkFkfed [kqjkd ds :i esa fn;k tkrk gS] blds ckn 9&12 
ekg dh mez esa cwLVj [kqjkd nh tkrh gSA   

• bls e/; tka?k ¼thigh½ ds vkxs & cxy dh vksj baVªk eLD;qyj batsD'ku ds :i esa fn;k tkrk gSA 
;g /;ku fn;k tkuk pkfg, fd isaVk oSysaV Vhdk vkSj ihlhoh nks vyx&vyx batsD'ku ds :i esa 
vkeus lkeus dh tka?kksa esa fn, tkrs gSaA   

 

[kljk ;k ,evkj [kljk ;k ,evkj [kljk ;k ,evkj [kljk ;k ,evkj Vhdk ¼Vhdk ¼Vhdk ¼Vhdk ¼Measles or MR vaccine½½½½   
• cPpksa dks [kljk vkSj :csyk ls cpkus ds fy, [kljk vkSj :csyk ¼,evkj½ dk Vhdk fn;k tkrk gSA   
• Vhds dh igyh [kqjkd 9&12 ekg dh mez ds cPps dks nh tkrh gS ¼;g 5 o"kZ dh mez rd nh tk 

ldrh gS] ;fn 9&12 ekg esa ugha nh tkrh gS½] tcfd nwljh [kqjkd 16&24 ekg esa nh tkrh gSA   
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• bls ekg Åijh ckag esa Ropk ds uhps batsD'ku ds ek/;e ls fn;k tkrk gSA   
 

tsoh Vhdk ¼tsoh Vhdk ¼tsoh Vhdk ¼tsoh Vhdk ¼JE vaccine½+½+½+½+   
• tkikuh balsQsykbfVl ¼tsbZ½ dk Vhdk vfHk;ku ds ckn tsbZ ds fy, LFkkfud LFkkfud ftyksa ds 

pqfuank ftyksa esa fn;k tkrk gSA   
• bls nks [kqjkd esa fn;k tkrk gSA igyh [kqjkd 9&12 ekg dh mez esa nh tkrh gS] tcfd nwljh 

[kqjkd 16&24 ekg esa nh tkrh gSA   
• thfor mnklhu cuk, x, Vhdk ck,a Åijh ckag esa Ropk ds uhps batsD'ku ds :i esa fn;k tkrk gS 

vkSj ekjs x, Vhds dks e/; tka?k ds vkxs & cxy dh vksj esa baVªk eLD;wyj batsD'ku ds :i esa 
ç'kkflr fd;k tkrk gSA   

 

MhihVh cwLVj ¼MhihVh cwLVj ¼MhihVh cwLVj ¼MhihVh cwLVj ¼DPT booster½½½½    
• ;g ,d la;qDr Vhdk gS tks cPpksa dks fM¶Fkhfj;k] fVVusl vkSj iVqZfll ls cpko gksrk gSA   
• bls nks [kqjkd esa fn;k tkrk gSA igyh [kqjkd 16&24 ekg esa nh tkrh gS] tcfd nwljh 5&6 o"kZ 

esaA   
• MhihVh igys cwLVj dks ck,a iSj esa e/; tka?k ds vkxs & cxy dh vksj var%is'kh; ¼baVªkeLD;wyj½ 

batsD'ku ds :i esa fn;k tkrk gS] tcfd nwljk cwLVj ck,a Åijh ckag esa baVªk eLD;wyj batsD'ku ds 
:i esa fn;k tkrk gSA   

 

fVVusfVVusfVVusfVVusl vkSj o;Ld l vkSj o;Ld l vkSj o;Ld l vkSj o;Ld fM¶Fkhfj;kfM¶Fkhfj;kfM¶Fkhfj;kfM¶Fkhfj;k    ¼VhMh½ Vhdk¼VhMh½ Vhdk¼VhMh½ Vhdk¼VhMh½ Vhdk    ¼¼¼¼Tetanus and adult diphtheria (Td) vaccine½½½½   
  

• ;g Vhdk 10 vkSj 16 o"kZ dh vk;q ds fd'kksjksa vkSj xHkZorh efgykvksa dks fn;k tkrk gSA   
• VhMh&1 xHkkZoLFkk ds 'kq:vkrh fnuksa esa igyh [kqjkd ds :i esa fn;k tkrk gSA VhMh&1 ds pkj 

lIrkg ckn] VhMh ¼VhMh&2½ dh nwljh [kqjkd nh tkrh gSA VhMh cwLVj fn;k tkrk gS] ;fn fdlh 
xHkZorh efgyk dks fiNys 3 o"kksaZ ds vanj xHkkZoLFkk esa 2 VhVh@VhMh [kqjkd çkIr gqbZ gSA   

• VhMh dks Åijh ckag esa baVªk eLD;qyj batsD'ku ds :i esa fn;k tkrk gSA   
 

iksfy;ks ok;jl ¼iksfy;ks ok;jl ¼iksfy;ks ok;jl ¼iksfy;ks ok;jl ¼Poliovirus½½½½   
;g iksfy;ks dk çsjd ,tsaV gS ¼ftls iksfy;ks ekbykbfVl Hkh dgk tkrk gS½A iksfy;ks ok;jl ,aVsjks ok;jl 
lh & Vkbi 1] 2 vkSj 3 çtkfr dk ,d lhjksVkbi gSA rhuksa çdkj ds dkj.k ydok gksrk gSA Vkbi 1 
lcls vf/kd ckj i{kk?kkr dk dkj.k curk gS  
 

iksfy;ks ,d lapkjh jksx gS ftldh Å"ek;u vof/k 7&10 fnuksa dh gksrh gSA iksfy;ks ok;jl lh/ks ,d 
O;fDr ls nwljs O;fDr esa ey&ekSf[kd ekxZ ds ek/;e ls çsf"kr gksrk gS( vFkkZr~] vkarksa esa bldh la[;k esa 
c<+rh gS vkSj ;g ey ds ek/;e ls QSyrk gSA laØfer O;fDr }kjk laØe.k çkIr djus ds ckn ,d ekg ;k 
mlls vf/kd le; rd ok;jl vkarjkf;d :i ls mRlftZr gksrk gSA ;g jksx T;knkrj i{kk?kkr dh 
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'kq#vkr ls igys vkSj i{kk?kkr gksus ds nks lIrkg ckn laØked gksrk gSA  
 

iYl iksfy;ks Vhdkdj.k dk;ZØiYl iksfy;ks Vhdkdj.k dk;ZØiYl iksfy;ks Vhdkdj.k dk;ZØiYl iksfy;ks Vhdkdj.k dk;ZØe ¼e ¼e ¼e ¼Pulse Polio 

Immunisation programme½½½½  
Hkkjr us ns'k ls iksfy;ks dks feVkus ds fy, MCY;w,pvks 
Xykscy iksfy;ks mUewyu igy dh lgk;rk ls o"kZ 1995 esa 
iYl iksfy;ks Vhdkdj.k ¼ihihVh½ dk;ZØe 'kq: fd;kA  
dk;ZØe ds fgLls ds :i esa] ikap o"kZ ls de mez ds lHkh 
cPpksa dks gj o"kZ fnlacj vkSj tuojh esa ekSf[kd iksfy;ks 
Vhdk ¼vksihoh½ dh nks [kqjkd nh tkrh gSA bl dk;ZØe eas 
27 ekpZ 2014 dks Hkkjr dks iksfy;ks eqDr fLFkfr çkIr djus 
esa enn dhA fofHkUu varjjk"Vªh; laLFkku] jkT; ljdkjsa vkSj xSj&ljdkjh laxBu ok;jl dks feVkus gsrq o"kZ 
Hkj iksfy;ks Vhdkdj.k vfHk;ku pykrs gSaA  

 

'khr J`a[k'khr J`a[k'khr J`a[k'khr J`a[kykykykyk@ dksYM p@ dksYM p@ dksYM p@ dksYM pssssu ¼u ¼u ¼u ¼Cold chain½½½½   
Vhds Lo:Ik esa vR;f/kd [kjkc gksus okys gksrs gSaA xehZ vkSj çdk'k ds laidZ esa vkus ij ;s vklkuh ls u"V 
gks tkrs gSa ;k viuh 'kfDr [kks nsrs gSaA blfy,] mUgsa fof'k"V de rkieku ij laxzghr vkSj ifjogu fd;k 
tkuk gSA de rkieku ij Vhdksa ds HkaMkj.k vkSj ifjogu dh ç.kkyh dks ^dksYM psu^ dgk tkrk gSA tcfd] 
bu ifjfLFkfr;ksa esa Hkh] Vhdksa dk 'ksYQ thou lhfer gSA   
 

MhihVh] MhVh] VhVh vkSj VkbQkbM ds Vhds ges'kk fÝt esa j[kus pkfg,A gkykafd] mUgsa dHkh Hkh Ýhtj esa 
ugha j[kuk pkfg,A jsfÝtjsVj ds njokts esa dksbZ Vhdk ugha j[kuk pkfg,A ifjogu ds nkSjku] Vhds ds 
daVsujksa dks lw[kh cQZ ¼Bksl dkcZu Mkbv‚DlkbM½ ij j[kuk egRoiw.kZ gSA ;g /;ku fn;k tkuk pkfg, fd 
dqN Vhdksa dks Ýhtj esa laxzghr fd;k tkrk gSA Ýhtj esa laxzghr phtksa dks fQj dHkh Ýhtj esa ugha j[kuk 
pkfg,A ,d ckj esa Vhds dh dsoy ,d NksVh cksry ¼vial½ fudkyuh pkfg,A ;fn Vhds dks cQZ okys 
¶ykLd esa j[kk tkrk gS] rks ;g dsoy nks ls rhu ?kaVs ds fy, gh gksuk pkfg,A    
 

f'k'kqvksa] cPpksa vkSj xHkZorh efgykvksa ds fy, jk"Vªh; Vhdkdf'k'kqvksa] cPpksa vkSj xHkZorh efgykvksa ds fy, jk"Vªh; Vhdkdf'k'kqvksa] cPpksa vkSj xHkZorh efgykvksa ds fy, jk"Vªh; Vhdkdf'k'kqvksa] cPpksa vkSj xHkZorh efgykvksa ds fy, jk"Vªh; Vhdkdj.k vuqlwph ¼,uvkbZ,l½j.k vuqlwph ¼,uvkbZ,l½j.k vuqlwph ¼,uvkbZ,l½j.k vuqlwph ¼,uvkbZ,l½ 
 

Vhdkdj.kVhdkdj.kVhdkdj.kVhdkdj.k    dc nsuk gSdc nsuk gSdc nsuk gSdc nsuk gS    [kqjkd[kqjkd[kqjkd[kqjkd    ekxZekxZekxZekxZ    LFkyLFkyLFkyLFky    

xHkZorh efgykxHkZorh efgykxHkZorh efgykxHkZorh efgykvksavksavksavksa    ds fy, ds fy, ds fy, ds fy,     

VhVh&1VhVh&1VhVh&1VhVh&1    
 

xHkkZoLFkk dh 'kq#vkr esa 0-5 fe-yh- var%is'kh;  Åijh ckag 

VhVh&2VhVh&2VhVh&2VhVh&2 VhVh&1 ds 4 lIrkg ckn* 
 

0-5 fe-yh- var%is'kh;  Åijh ckag 

VhVh&cwLVjVhVh&cwLVjVhVh&cwLVjVhVh&cwLVj ;fn fiNys 3 o"kksaZ ds Hkhrj 
xHkkZoLFkk ds nkSjku 2 VhVh 

0-5 fe-yh- var%is'kh;  Åijh ckag 

 

fp= 3-3 ,d f'k'kq dks iksfy;ks dh nok fiykbZ 
tk jgh gS 
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[kqjkd çkIr dh xbZ gks* 

f'k'kqvksa ds fy,f'k'kqvksa ds fy,f'k'kqvksa ds fy,f'k'kqvksa ds fy,     

chlhVhchlhVhchlhVhchlhVh tUe ds le; ;k ,d o"kZ dh 
vk;q rd ftruh tYnh gks lds  
 

0-1 feyh  
¼0-05 feyh ls 1 
ekg dh mez rd½s  
 

Ropk ds vanj    
 

Åijh ck;ha ckag  

 

fgfgfgfgisVkbfVl ch & isVkbfVl ch & isVkbfVl ch & isVkbfVl ch & 
tUe dh [kqjkdtUe dh [kqjkdtUe dh [kqjkdtUe dh [kqjkd 

tUe ds le; ;k ftruh tYnh 
gks lds 24 ?kaVs ds Hkhrj  
tUe  

0-5 fe-yh- var%is'kh;  tka?k ds e/; dk 
vxyk cxy dk 
fgLlk  

 

vksihoh&0vksihoh&0vksihoh&0vksihoh&0 tUe ds le; ;k ftruh tYnh 
gks lds 'kq:vkrh 15 fnuksa ds 
vanj   

 

2 cwansa ekSf[kd  ekSf[kd  

vvvvksihoh 1]ksihoh 1]ksihoh 1]ksihoh 1]    2 vkSj 32 vkSj 32 vkSj 32 vkSj 3  6] 10 vkSj 14 lIrkg esa 
¼ikap o"kZ dh vk;q rd fn;k 
tk ldrk gS½ 
 

2 cwansa ekSf[kd  ekSf[kd  

isaVkoSysaVisaVkoSysaVisaVkoSysaVisaVkoSysaV  1] 2 vkSj 3 1] 2 vkSj 3 1] 2 vkSj 3 1] 2 vkSj 3  6] 10 vkSj 14 lIrkg esa 
¼,d o"kZ dh vk;q rd fn;k tk 
ldrk gS½ 
 

0-5 fe-yh- var%is'kh;  tka?k ds e/; dk 
vxyk cxy dk 
fgLlk  

 

jksVkjksVkjksVkjksVkok;jlok;jlok;jlok;jl # 6] 10 vkSj 14 lIrkg esa 
¼,d o"kZ dh vk;q rd fn;k tk 
ldrk gS½ 
 

5 cwansa  ekSf[kd  ekSf[kd  

vkbZihoh vkbZihoh vkbZihoh vkbZihoh  6 vkSj 14 lIrkg dh mez esa nks 
fHkUukRed [kqjkd 

 

0-1 fe-yh- varj&Roph; nks 
fHkUukRed [kqjkd  

 

Ropk ds vanj % 
nk;ka Åijh ckag  

[kljk [kljk [kljk [kljk @@@@    ,evkj ,evkj ,evkj ,evkj 
igyh igyh igyh igyh [kqjkd[kqjkd[kqjkd[kqjkd$      

 

¼5 o"kZ dh vk;q rd fn;k tk 
ldrk gS½  

0-5 fe-yh- Ropk ds uhps dk 
Hkkx  

Åijh nk;ha ckag  

tsbZ&1tsbZ&1tsbZ&1tsbZ&1** 
 0-5 fe-yh- Ropk ds uhps dk 

Hkkx  

Åijh ck;ha ckag  

foVkfeu , foVkfeu , foVkfeu , foVkfeu ,     
¼igyh [kqjkd½¼igyh [kqjkd½¼igyh [kqjkd½¼igyh [kqjkd½ 

[kljk vkSj :csyk ds fy, 9 
ekg esa 

1 fe-yh- ¼1 yk[k 
vkbZ;w½ 

ekSf[kd  ekSf[kd  

cPpksa ds fy,cPpksa ds fy,cPpksa ds fy,cPpksa ds fy,     

MhihVh cwLVj&1MhihVh cwLVj&1MhihVh cwLVj&1MhihVh cwLVj&1 16&24 ekg 0-5 fe-yh- var%is'kh;  
 
 

tka?k ds e/; dk 
vxyk cxy dk 
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fgLlk  

 

[kljk@,evkj nwljh [kljk@,evkj nwljh [kljk@,evkj nwljh [kljk@,evkj nwljh 
[kqjkd [kqjkd [kqjkd [kqjkd $ 

16&24 ekg 0-5 fe-yh- Ropk ds uhps dk 
Hkkx    

Åijh nk;ha ckag 

vksihoh cwLVjvksihoh cwLVjvksihoh cwLVjvksihoh cwLVj 16&24 ekg 2 cwansa ekSf[kd ekSf[kd 

tsbZ&2tsbZ&2tsbZ&2tsbZ&2 16&24 ekg 0-5 fe-yh- Ropk ds uhps dk 
Hkkx  

Åijh ck;ha ckag 

foVkfeu ,foVkfeu ,foVkfeu ,foVkfeu , ***    
¼nwljh ls ukSoha ¼nwljh ls ukSoha ¼nwljh ls ukSoha ¼nwljh ls ukSoha 
[kqjkd½[kqjkd½[kqjkd½[kqjkd½ 

16&18 ekg( fQj] çR;sd 6 ij 
,d [kqjkd 
5 o"kZ dh vk;q rd ds ekg  

tUe  
2 fe-yh- 
¼2 yk[k vkbZ;w½ 

ekSf[kd  ekSf[kd 

MhihVh cwLVj&2MhihVh cwLVj&2MhihVh cwLVj&2MhihVh cwLVj&2 5&6 o"kZ 0-5 fe-yh- var%is'kh;  Åijh ckag 

VhVhVhVhVhVhVhVh 10 vkSj 16 o"kZ 0-5 fe-yh- 
 

var%is'kh;  Åijh ckag 

* xHkkZoLFkk ds 36 lIrkg ls igys VhVh&2 ;k cwLVj [kqjkd nsaA tcfd] 36 lIrkg ls vf/kd le; chr tkus ij Hkh bUgsa 
nsaA çlo ihM+k esa efgyk dks VhVh nsa] ;fn mls igys VhVh ugha feyk gSA 
** vfHk;ku ds ckn pqfuank LFkkfud ftyksa esa tsbZ oSDlhu dh 'kq#vkr dh xbZ gSA 
*** foVkfeu , dh nwljh ls ukSoha [kqjkd vkbZlhMh,l ds lg;ksx ls 1&5 o"kZ dh vk;q ds cPpksa dks f}okf"kZd nkSj ds 
nkSjku nh tk ldrh gSA 
# pj.kc) :i ls vkjaHk djrs gq, orZeku esa 2016 ls vka/kz çns'k] gfj;k.kk] fgekpy çns'k vkSj vksfM'kk esa] vkSj Qjojh 
2017 esa e/; çns'k] vle] jktLFkku vkSj f=iqjk esa foLrkfjr] vkSj 2017 esa rfeyukMq vkSj mÙkj çns'k esa ;kstuk cukbZ 
xbZA 
$ pj.kc) ifjp;] orZeku esa ikap jkT;ksa] vFkkZr~ dukZVd] rfeyukMq] xksok] y{k}hi vkSj iqMqpsjh esa ¼Qjojh 2017 rd½ 
 varjjk"Vªh; bdkbZ  
lzksr % LokLF; vkSj ifjokj ea=ky;] Hkkjr ljdkj  
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- - - - - - - - - - - - - - dks 'kjhj dh ckgjh ,aVhtsfud lkexzh dks igpkuus] u"V djus vkSj lekIr 

djus dh {kerk ds :i esa ifjHkkf"kr fd;k x;k gSA 
2- - - - - - - - - - - dk izca/k O;oLFkk ls 'kjhj dks - - - - - - - - -  mRiUu djus ds fy, çsfjr djrk gSA 
3- - - - - - - - - - - - - - ds rgr Vhdkdj.k }kjk lajf{kr jksx fM¶Fkhfj;k] dkyh [kkalh] fVVusl] iksfy;ks] 

risfnd] [kljk] gsisVkbfVl ch vkfn gSaA 
4- de rkieku ij Vhdksa ds HkaMkj.k vkSj ifjogu dh ç.kkyh dks - - - - - - - - - - - - - dgk tkrk gSA 
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5- Hkkjr us 1995 esa - - - - - - - - - - - - - Vhdkdj.k dk;ZØe 'kq: fd;kA 
 

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
1- çfrj{kk vkSj blds çdkjksa ij ,d laf{kIr fVIi.kh fyf[k,A 
2- Vhdkdj.k dk o.kZu djsaA 
3- Vhdkdj.k dk D;k egRo gS\ 
4- 'khr J`a[kyk dh ppkZ dhft,A   
 

l= 3 % cqtq+xksaZ dh ewy t+:jrsa  l= 3 % cqtq+xksaZ dh ewy t+:jrsa  l= 3 % cqtq+xksaZ dh ewy t+:jrsa  l= 3 % cqtq+xksaZ dh ewy t+:jrsa  ¼¼¼¼Basic Needs of the Elderly½½½½            
    

fdlh ns'k dh tula[;k mldk lcls egRoiw.kZ tulkaf[;dh; ladsrd 
gSA Hkkjr esa cqtqxksaZ dh vkcknh 1961 ls yxkrkj c<+ jgh gSA o`) 
tula[;k esa o`f) eq[; :i ls 1981 dh tux.kuk ds ckn e`R;q nj esa 
deh vkus vkSj fofHkUu LokLF; gLr{ksiksa ds dkj.k rst gks xbZA o"kZ 
2001&11 ds nkSjku cqtqxksaZ dh la[;k 27 fefy;u ls vf/kd FkhA Hkkjr 
vkSj jkT;ksa ds fy, 2011&36 ds tula[;k vuqekuksa ij rduhdh lewg 
dh fjiksVZ ds vuqlkj] 2021 esa Hkkjr esa yxHkx 138 fefy;u cqtqxZ 
O;fDr gSa] ftuesa 67 fefy;u iq#"k vkSj 71 fefy;u efgyk,a 'kkfey gSa ¼Hkkjr esa cqtqxZ] jk"Vªh; lkaf[;dh 
dk;kZy;] ea=ky; lkaf[;dh vkSj dk;ZØe dk;kZUo;u fjiksVZ 2021] Hkkjr ljdkj½A 
 
 

blfy,] ,d lkekU; MîwVh lgk;d ¼thMh,½ vkSj vU; LokLF; dfeZ;ksa dks vLirky esa bykt djk jgs 
cqtqxZ jksfx;ksa dh vfrfjDr ns[kHkky djus dh vko';drk gSA  
 

bl l= esa cqtqxZ yksxksa ds lapkj] lqj{kk vkSj cpko] iks"k.k vkSj LokLF; vko';drkvksa dk ys[kk&tks[kk 
fn;k x;k gSA  
 

lapkj dh t:jr ¼lapkj dh t:jr ¼lapkj dh t:jr ¼lapkj dh t:jr ¼Communication needs½½½½    
o`) o;Ldksa dks laokn djus ds fy, fo'ks"k ns[kHkky dh vko';drk gksrh gS D;ksafd mUgsa vDlj 'kkjhfjd 
vkSj ekufld leL;k,a gksrh gSa] tks mudh lksp vkSj lh[kus dh çfØ;k esa gLr{ksi djrh gSaA cM+h mez ds 
o;Ldksa esa fuEufyf[kr fo'ks"krk,a ns[kh tk ldrh gSaA   
 

TTTT;knk le; /;ku u ns ikuk;knk le; /;ku u ns ikuk;knk le; /;ku u ns ikuk;knk le; /;ku u ns ikuk    ¼¼¼¼Short attention span½½½½    
o`) o;Ld] dqN ekeyksa esa] yach vkSj foLr`r tkudkjh dks le>us esa l{ke ugha gks ldrs gSaA tcfd] os 
NksVs vkSj Li"V funsZ'kksa ds lkFk csgrj çn'kZu djus esa l{ke gks ldrs gSaA  
 

 



62626262    AAAA    ist    
 

lh[kus dh {kerk esa dehlh[kus dh {kerk esa dehlh[kus dh {kerk esa dehlh[kus dh {kerk esa deh    ¼¼¼¼Reduced learning ability½½½½ 
gks ldrk gS fd dbZ cqtqxZ yksx ubZ phtsa u lh[k ik,a tSls os igys dj ikrs FksA 
 

laokn djus esa vleFkZrklaokn djus esa vleFkZrklaokn djus esa vleFkZrklaokn djus esa vleFkZrk    ¼¼¼¼Inability to communicate½½½½    
,d cqtqxZ O;fDr dks LVªksd gksus ;k fdlh vU; iqjkuh fpfdRlk chekfj;ksa ls çHkkfor gksus ds ckn cksyus esa 
dfBukbZ gks ldrh gSA   
 

[kjkc [kjkc [kjkc [kjkc ––––f"V vkSj de f"V vkSj de f"V vkSj de f"V vkSj de Jo.kJo.kJo.kJo.k    {kerk{kerk{kerk{kerk    ¼¼¼¼Poor vision and reduced aural ability ½½½½ 
o`)koLFkk esa –f"V vkSj Jo.k ij çfrdwy çHkko iM+rk gSA blfy,] thMh, vkSj vU; LokLF; dfeZ;ksa dks 
cqtqxZ jksfx;ksa ds lkFk /kS;Z j[kuk pkfg,A ;fn vko';d gks] rks mUgsa viuk p'ek yxkus vkSj Jo.k ;a= 
yxkus esa mudh enn djuh pkfg,] rkfd os vklkuh ls vkSj çHkkoh <ax ls laokn dj ldsaA   
 

cqtqxksaZ ds lkFk laokn ¼cqtqxksaZ ds lkFk laokn ¼cqtqxksaZ ds lkFk laokn ¼cqtqxksaZ ds lkFk laokn ¼Communicating with the elderly½½½½ 
o`) jksxh ds lkFk laokn djrs le; thMh, dks fuEufyf[kr ckrksa dk /;ku j[kuk pkfg,A 

• ;fn vko';d gks rks p'ek iguus vkSj Jo.k ;a= dks Bhd djus esa O;fDr dh lgk;rk djsaA 
• O;fDr ls ckr djrs le; /khjs vkSj Li"V :i ls cksysaA 
• ckr djrs le; O;fDr dks ns[ksaA vU; fn'kkvksa esa ns[kus ls O;fDr dks ;g eglwl gks ldrk gS 

fd ns[kHkky djus okyk mnklhu gSA 
• tkudkjh dks ljy j[ksaA 
• ,sls 'kCnksa dk ç;ksx djsa ftUgsa O;fDr le> ldsA 
• o`) lapkj djrs le; fp=ksa vkSj cM+h fçaV lkexzh dk mi;ksx djsaA 
• lqfuf'pr djsa fd ;fn jksxh i<+uk pkgrk gS rks i;kZIr jks'kuh gksA 
• tkudkjh dks ckj&ckj nksgjk,a rkfd jksxh bls le> lds vkSj ;kn j[k ldsA 
• laokn djrs le; /kS;Z j[ksa D;ksafd dqN jksfx;ksa dks nwljksa dh rqyuk esa le>us ds fy, vf/kd 

le; dh vko';drk gksrh gSA 
• o`) lqfuf'pr djsa fd ftl {ks= ;k dejs esa jksxh HkrhZ gS] og 'kkar gSA 
• O;fDr dks ckr djus vkSj ç'u iwNus ds fy, çksRlkfgr djsaA 
• laokn djrs le; O;fDr ds fj'rsnkjksa dks 'kkfey djsaA 
• jksxh dh leL;kvksa dks /;ku ls lqusaA 

    

    

cpko vkSj lqj{kk dh t:jr ¼cpko vkSj lqj{kk dh t:jr ¼cpko vkSj lqj{kk dh t:jr ¼cpko vkSj lqj{kk dh t:jr ¼Safety and security needs½½½½    
    

o`) O;fDr fofHkUu 'kkjhfjd vkSj 'kkjhfjd ifjorZuksa dk vuqHko dj ldrs gSaA ;s ifjorZu muesa dbZ 
euksoSKkfud] O;ogkfjd vkSj O;ogkfjd ifjorZu ykrs gSaA tSls&tSls O;fDr dh mez c<+rh gS] mldh 
'kkjhfjd 'kfDr vkSj lgu'kfDr esa deh vf/kd rhoz gksrh tkrh gSA vLirkyksa esa cqtqxksaZ ds fy, lqjf{kr 
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okrkoj.k cuk, j[kus ds dqN dkj.k 'kkjhfjd leL;k,a] Hkze] lquus dh deh] [kjkc –f"V vkSj tksf[ke dks 
eglwl djus esa vleFkZrk gSaA 
 

thMh, lfgr lHkh LokLF; dfeZ;ksa dks ;g lqfuf'pr djuk pkfg, fd lHkh jksxh vkSj jksxh ns[kHkky {ks= 
lqjf{kr vkSj lHkh çdkj ds [krjksa ls eqDr gksaA dqN fcanq tks thMh, vkSj vU; LokLF; dfeZ;ksa dks cqtqxZ 
jksfx;ksa dh ns[kHkky djrs le; lqfuf'pr djuk pkfg,] os bl çdkj gSaA   
 

• fxjus ds lHkh [krjksa dks nwj djsaA fxjus dh ?kVuk ofj"B tuksa ds chp pksV dk ,d çeq[k dkj.k 
gSA 

• lqfuf'pr djsa fd lHkh vkikrdkyhu uacj miyC/k gSaA 
• lqfuf'pr djsa fd lHkh okWMZ vkSj ckFk:e lw[ks gSaA   
• bl ckr dk /;ku j[ksa fd lHkh Luku?kjksa esa] fo'ks"k :i ls ofj"B ukxfjdksa ds fy, cus 'kkSpky; 

lqj{kk jsy dks LFkkfir fd;k tk,A 
•  jksfx;ksa dks fLyi ¼slip½ çfrjks/kh pIiysa çnku djsaA    
• o`) jksfx;ksa dks lgk;d midj.kksa dk mi;ksx djus vkSj mUgsa o‚dj] csar ¼canes½ ;k Oghyps;j 

çnku djus ds fy, dgsaA 
• lqfuf'pr djsa fd okWMksaZ] Luku?kjksa ¼bathrooms½ vkSj vLirky ds vU; {ks=ksa esa i;kZIr jks'kuh gksA    
• bls ns[ksa fd vLirky esa mi;ksx fd, tkus okys lkbucksMZ vkSj ladsrd cksYM vkSj lqikBî gSa] vkSj 

dk;Zuhfrd :i ls j[ks x, gSaA    
 

iks"k.k laca/kh vko';drk,a ¼iks"k.k laca/kh vko';drk,a ¼iks"k.k laca/kh vko';drk,a ¼iks"k.k laca/kh vko';drk,a ¼Nutritional needs½½½½    
    

mez ds lkFk iks"k.k laca/kh t:jrsa cnyrh gSaA tSls&tSls O;fDr dh mez c<+rh gS] oSls&oSls dSyksjh dh 'kjhj 
dh vko';drk de gksrh tkrh gSA o`) yksxksa dks vke rkSj ij Hkw[k de yxrh gS vkSj mudh ikpu fØ;k 
Hkh /kheh gks tkrh gSA mez ds lkFk gfì;ka Hkh detksj gksus yxrh gSaA blfy,] cqtqxksaZ dks viuh gfì;ksa ds 
LokLF; dks cuk, j[kus ds fy, vf/kd dSfY'k;e vkSj foVkfeu Mh dh vko';drk gksrh gSA blds vykok] 
mUgsa gj Ng ekg esa ;k tc Hkh os fdlh LokLF; leL;k dk lkeuk djrs gSa] mUgsa LokLF; tkap gsrq tkus 
ds fy, çksRlkfgr fd;k tkuk pkfg,A 
 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

ikl ds vLirky esa tk,aA fujh{k.k djsa fd dSls lqfo/kk esa vkus okys cqtqxZ jksfx;ksa dks thMh, lfgr 
LokLF; dfeZ;ksa }kjk ,Ld‚VZ fd;k tkrk gS vkSj mudh enn dh tkrh gSA mudh t:jrksa dks iwjk djus ds 
fy, lqfo/kk esa ekStwn lqj{kk vkSj lqj{kk mik;ksa ij foLrkj ls crk,aA fy[kus dh rS;kjh djsa vkSj bls d{kk 
ds lkeus çLrqr djsaA 
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viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- cqtqxZ O;fDr;ksa] vke rkSj ij] ,d NksVh - - - - - - -  - - - - - - - - - - vof/k gksrh gSA 
2- cqtqxZ yksx] vke rkSj ij] de - - - - - - -  - - - - - - - vkSj detksj - - - - - - -  - - - - - - - gksrs gSaA 
3- Hkkjr vkSj jkT;ksa ds fy, 2011&36 ds tula[;k vuqekuksa ij rduhdh lewg dh fjiksVZ ds vuqlkj] 

2021 esa Hkkjr esa yxHkx - - - - - - -  - - - - - - - - - - cqtqxZ O;fDr gSaA 
4- ,d cqtqxZ O;fDr ds lkFk laokn djrs le; ,d thMh, dks tkudkjh - - - - - - -  - - - - - - - - - - 

j[kuh pkfg,A 
 

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- cqtqxZ jksfx;ksa dh lqj{kk ds fy, LokLF; ns[kHkky dfeZ;ksa }kjk lqfuf'pr fd, tkus okys ikap mik;ksa dh 
lwph cuk,aA 

2- ppkZ djsa fd thMh, dks ,d cqtqxZ jksxh ds lkFk dSls laokn djuk pkfg,A 
 

llll= 4 % cqtqxksaZ esa lkekU; leL;kvksa dh ns[kHkky = 4 % cqtqxksaZ esa lkekU; leL;kvksa dh ns[kHkky = 4 % cqtqxksaZ esa lkekU; leL;kvksa dh ns[kHkky = 4 % cqtqxksaZ esa lkekU; leL;kvksa dh ns[kHkky ¼¼¼¼Taking Care of Common 

Problems in the Elderly½½½½            
bl l= esa dqN lkekU; LokLF; leL;kvksa ds ckjs esa tkudkjh nh xbZ gS ftudk lkeuk cqtqxksaZ dks djuk 
iM+rk gS rFkkk mudh ns[kHkky ds fy, thMh, dks ftu mik;ksa dks viukus dh vko';drk gksrh gSA 
 

vke Ropk dh leL;k,avke Ropk dh leL;k,avke Ropk dh leL;k,avke Ropk dh leL;k,a    ¼¼¼¼Common skin 

problems½½½½    
tSls&tSls O;fDr dh mez c<+rh gS] ilhus okyh xzafFk;ksa 
vkSj olk iSnk djus okyh dksf'kdkvksa dh de 
mifLFkfr ds dkj.k Ropk iryh] 'kq"d] ihyh] [kqjnjh] 
uktqd vkSj <hyh gks tkrh gSA 
Ropk dh dqN lkekU; leL;k,a ftudk lkeuk ofj"B 
ukxfjdksa dks djuk iM+ ldrk gS] os bl çdkj gSaA    
 

lsulsulsulsuknknknkny ijiqjky ijiqjky ijiqjky ijiqjk ¼¼¼¼Senile purpura½½½½    
Ropk ds irys gksus vkSj ,fiMfeZl ds uhps dsf'kdkvksa 
vkSj jDr okfgdkvksa ds detksj gksus ds dkj.k ,d 
cqtqxZ O;fDr ds vaxksa ¼gkFkksa vkSj iSjksa½ ij vDlj 
cSaxuh jax ds /kCcs ns[ks tkrs gSaA   
 

cqtqxksaZ esa Ropk lcqtqxksaZ esa Ropk lcqtqxksaZ esa Ropk lcqtqxksaZ esa Ropk laca/kh leL;k,aaca/kh leL;k,aaca/kh leL;k,aaca/kh leL;k,a    

• Ropk dk QVuk vkSj VwVuk ¼iryh] lw[kh vkSj 

uktqd Ropk½ 

• Ropk dSalj vkSj lucuZ ¼ihyh vkSj uktqd 

Ropk esa lucuZ vkSj Ropk dSalj gksus dk [krjk 

gksrk gS½ 

• dqN lkcquksa ds mi;ksx ds dkj.k pdÙks vkSj 

laØe.k tSls ,ythZ 

• [kqtyh 

• ncko vYlj] ;fn dksbZ O;fä fcLrj ij ysVk 

gks tkrk gS 
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LVsfll MesZVkbfVlLVsfll MesZVkbfVlLVsfll MesZVkbfVlLVsfll MesZVkbfVl    ¼¼¼¼Stasis dermatitis½½½½    
;g 'kq"d vkSj [kqtyh okyh Ropk dh fo'ks"krk ls igpkuh tkrh gS] tks iq#"kksa dh rqyuk esa cqtqxZ efgykvksa 
esa vf/kd vke gSA 
 

,DlQksyh,fVo MesZVkbfVl,DlQksyh,fVo MesZVkbfVl,DlQksyh,fVo MesZVkbfVl,DlQksyh,fVo MesZVkbfVl    ¼¼¼¼Exfoliative dermatitis½½½½    
;g Ropk ds vR;f/kd >M+us dh fo'ks"krk gS] tks cqtqxksaZ esa fpark dk fo"k; gS D;ksafd blls xaHkhj [kqtyh 
gksrh gS] ftlls laØe.k gks ldrk gSA 
 

Ropk esa laØe.kRopk esa laØe.kRopk esa laØe.kRopk esa laØe.k    ¼¼¼¼Skin infections½½½½    
o`) yksxksa esa thok.kq laØe.k vkSj [kqtyh ;k nkn tSls ijthoh laØe.k vke gSaA 
 

ok;jy Ropk ok;jy Ropk ok;jy Ropk ok;jy Ropk fMLvkWMZj ¼fMLvkWMZj ¼fMLvkWMZj ¼fMLvkWMZj ¼Viral skin disorders½½½½ 
,sls fodkjksa ds dqN mnkgj.kksa esa nkn vkSj nkn nkn 'kkfey gSaA 
 

cqtqxksaZ ds fy, cqtqxksaZ ds fy, cqtqxksaZ ds fy, cqtqxksaZ ds fy, Ropk dh ns[kHkky ¼Ropk dh ns[kHkky ¼Ropk dh ns[kHkky ¼Ropk dh ns[kHkky ¼fLdufLdufLdufLdu    ds;jds;jds;jds;j½ ¼½ ¼½ ¼½ ¼Skincare for the elderly½½½½    
cqtqxksaZ dks Ropk dh ns[kHkky çnku djrs le; thMh, }kjk viuk, tkus okys dqN mik; bl çdkj gSaA 
 

Luku vkSj yks'ku Luku vkSj yks'ku Luku vkSj yks'ku Luku vkSj yks'ku yxkuk ¼yxkuk ¼yxkuk ¼yxkuk ¼Giving bath and lotion application½½½½    
thMh, ;k ns[kHkky djus okys dks ,d gYds lkcqu dk mi;ksx djuk pkfg, vkSj ,d cqtqxZ O;fDr dks 
ugykrs le; ,d eqyk;e diM+s ls gYds gkFk Qsjuk pkfg,A jksxh dks Luku djus ds ckn 'kjhj dks vPNh 
rjg ls /kksuk pkfg,] rkfd 'kjhj ij lkcqu dk dksbZ fu'kku u jg tk, D;ksafd blls tyu ;k ,ythZ gks 
ldrh gSA fQj] thMh, dks ,d uje lwrh rkSfy;s dk mi;ksx djrs gq, O;fDr ds 'kjhj dks /khjs ls lq[kkuk 
pkfg,A ugkus ds ckn O;fDr ds 'kjhj ij yks'ku yxkuk ugha Hkwyuk pkfg,A yks'ku Ropk dks ueh;qDr] 
LoLFk] eqyk;e vkSj dksey j[krk gSA Ropk ij ,Ydksgy vk/kkfjr yks'ku dk mi;ksx dHkh ugha djuk 
pkfg, D;ksafd ;g Ropk dks lw[kk cukrk gS] ftlls ;g dVus vkSj QVus ds fy, vfrlaosnu'khy gks tkrh gSA   
 

dldj idM+us ls cpsadldj idM+us ls cpsadldj idM+us ls cpsadldj idM+us ls cpsa    ¼¼¼¼Avoid gripping tightly½½½½    
LFkkukarj.k ¼transfer½ ds nkSjku cqtqxZ O;fDr dks dldj idM+uk ;k idM+uk ugha pkfg,A blls Ropk QV 
ldrh gS ;k VwV ldrh gSA fcLrj ij iM+s jksfx;ksa dks laHkkyrs le; vfrfjDr lko/kkuh cjrus dh t:jr 
gS] tks ncko ds vYlj ls ihfM+r gks ldrs gSa D;ksafd os nnZukd gksrs gSa vkSj vxj jksxh dks l[rh ls 
laHkkyk tkrk gS rks eokn Hkh fudy ldrk gSA   
 

Ropk dks lkQ vkSj Ropk dks lkQ vkSj Ropk dks lkQ vkSj Ropk dks lkQ vkSj lw[kklw[kklw[kklw[kk    j[ksa ¼j[ksa ¼j[ksa ¼j[ksa ¼Keep the skin clean and dry½½½½    
jksxh ds 'kjhj ls lHkh xans ;k xans fyuu vkSj diM+ksa dks rqjar gVk nsaA jksxh dks dHkh Hkh is'kkc] ey ;k 
ikuh ;k pk; lfgr vU; rjy inkFkksaZ ls xhyk vkSj xank u jgus nsaA jksxh ds 'kjhj dks gYds lkcqu ls 
/kks,a] ikuh ls lkQ djsa vkSj eqyk;e lwrh rkSfy;s ls lq[kk,aA blds ckn yks'ku yxk,aA   
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/;ku nsus ;ksX; ckrs/;ku nsus ;ksX; ckrs/;ku nsus ;ksX; ckrs/;ku nsus ;ksX; ckrsa ¼a ¼a ¼a ¼Points to note½½½½ 
• vU; yksxksa dh rjg cqtqxZ jksxh] tks fcLrj ij iM+s gSa] mUgsa gj nks ?kaVs esa LFkkukarfjr vkSj fQj ls 

nwljh djoV ij fyVk;k tkuk pkfg,A   
• tc rd mifLFkr ;k i;Zos{k.k djus okys fpfdRld }kjk funsZ'k ugha fn;k tkrk gS] rc rd fcLrj ds 

flj ds iSuy dks 30 fMxzh ls vf/kd u mBk,aA   
• jksxh dks 20&30 feuV ls vf/kd csMiSu ij u jgus nsaA    
• fdlh O;fDr ds 'kjhj dks pknj ds lkFk u ?klhVsa ¼drag½A 
• cqtqxZ jksfx;ksa dks uk[kwu dkVus esa Hkh enn dh t:jr gksrh gSA muds uk[kwuksa dks gj g¶rs Ropk ls 

dkVuk pkfg, vkSj mUgsa lkQ vkSj fpduk j[kuk pkfg,A xans uk[kwu laØe.k dk dkj.k curs gSa] tcfd 
[kqjnqjs vkSj nkarsnkj uk[kwu pksV dk dkj.k cu ldrs gSaA tc fdlh O;fDr dks dqlhZ ij fcBk;k tkrk 
gS rks uk[kwu dh ns[kHkky lcls vPNh gksrh gSA ;fn O;fDr dqlhZ ij cSBus esa l{ke ugha gS] rks bls 
fcLrj esa fd;k tk ldrk gSA     
 

cqtqxksaZ ds fy, ekalisf'k;ksa vkSj gfì;ksa dh ns[kHkkcqtqxksaZ ds fy, ekalisf'k;ksa vkSj gfì;ksa dh ns[kHkkcqtqxksaZ ds fy, ekalisf'k;ksa vkSj gfì;ksa dh ns[kHkkcqtqxksaZ ds fy, ekalisf'k;ksa vkSj gfì;ksa dh ns[kHkky ¼y ¼y ¼y ¼Muscle and bone care for the elderly½½½½     
mez ds lkFk ekalisf'k;ksa esa deh vkrh gSA cq<+kis esa gfì;ka Hkh detksj gks tkrh gSaA rhl ds n'kd ls 'kq: 
gksdj] leL;k ,d mez ds :i esa c<+ tkrh gSA blfy,] ekalisf'k;ksa ds LokLF; dks lqfuf'pr djus ls 
gfì;ka etcwr gksrh gSa vkSj larqyu cuk, j[kus esa enn feyrh gS] ftlls fxjus ls cpk tk ldrk gSA 
ekalisf'k;ksa vkSj gfì;ksa ds LokLF; dks cuk, j[kus vkSj lq/kkjus ds fy, fu;fer O;k;ke vkSj fQft;ksFksjSih 
l= egRoiw.kZ gSaA thMh, dks jksxh dh ekalisf'k;ksa vkSj gfì;ksa dh dk;Z{kerk lqfuf'pr djus gsrq dbZ rjg 
ds O;k;ke djus esa enn djuh pkfg,A thMh, jksxh dks jsfyax dk mi;ksx djrs gq, lhf<+;ksa ls Åij vkSj 
uhps p<+uk fl[kk ldrk gSA 
  

'olu ns[kHkky'olu ns[kHkky'olu ns[kHkky'olu ns[kHkky    ¼¼¼¼Respiratory care½½½½      
Øksfud v‚ClVªfDVo iYeksujh fMtht ¼lhvksihMh½ cqtqxZ jksfx;ksa esa vke gSA ;g lkal dh rdyhQ] 
?kj?kjkgV] Nkrh esa teko] [kkalh tks Li"V] lQsn] ihys ;k gjs jax dk cyxe ¼Fkwd½] ckj&ckj 'olu 
laØe.k] ÅtkZ dh deh vkSj otu ?kVus dh fo'ks"krk ls igpkuk tkrk gSA lhvksihMh ds iqjkus jksfx;ksa dk 
bykt pqukSrhiw.kZ gSA blfy,] thMh, dks ;g ns[kuk pkfg, fd cqtqxZ jksfx;ksa ds 'olu LokLF; dks cuk, 
j[kus ds fy, vko';d lHkh lko/kkfu;ksa dk ikyu fd;k tk,A ¶yw ds ekeys esa] thMh, dks jksxh dks 
[kkalh] lhus esa nnZ vkSj cyxe esa [kwu ds fy, /;ku ls ns[kuk pkfg,A mu ckrksa dh fjiksVZ djuh pkfg, 
tks lkekU; ugha yxrh gSa vkSj O;fDr dks vkjke lqfuf'pr djuk pkfg,A thMh, dks fueksfu;k ls ihfM+r 
jksfx;ksa dh ns[kHkky djrs le; lko/kku jguk pkfg, ¼laØe.k tks ,d ;k nksuksa QsQM+ksa esa gok dh FkSyh esa 
lwtu iSnk djrk gS½A blds mipkj esa QsQM+ksa esa ekStwn dhVk.kqvksa dks ekjus gsrq nok,a nsuk] vkjke] rjy 
inkFkZ vkSj larqfyr vkgkj ¼M‚DVj }kjk vuq'kaflr½] v‚Dlhtu çnku djuk vkSj O;fDr dks iYeksujh 
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LoPNrk lqfuf'pr djuk 'kkfey gSA thMh, dks jksxh esa 'okl dk fujh{k.k djuk pkfg, vkSj dqN Hkh 
lkekU; ugha gksus ij rqjar fjiksVZ djuk pkfg,A 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

ikl ds vLirky esa tk,aA fuEufyf[kr {ks=ksa esa cqtqxksaZ dks nh tk jgh ns[kHkky dk fujh{k.k djsa vkSj 
rkfydk HkjsaA 
 

ØØØØ----    lalalala----    {ks={ks={ks={ks=    leL;k dh igpku dh leL;k dh igpku dh leL;k dh igpku dh leL;k dh igpku dh 
xbZxbZxbZxbZ    

nh xbZ ns[kHkkynh xbZ ns[kHkkynh xbZ ns[kHkkynh xbZ ns[kHkky    

1- Ropk   
2- uk[kwu   
3- ekalisf'k;ka vkSj gfì;ka   
4- iks"k.k   
5- 'olu   

 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- lhvksihMh dk iw.kZ :i - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  gSA 
2- ,d thMh, dks - - - - - - - - - - - - - - - - - dks de djus ds fy, ,d cqtqxZ jksxh dh Ropk ij - - - - 

- - - - - - - - - - - - - ykxw djuk pkfg,A 
3- - - - - - - - - - - - - - - - - -,d laØe.k gS tks ,d ;k nksuksa QsQM+ksa esa ok;qdks"kksa esa lwtu ykrk gSA 
4- ekalisf'k;ksa vkSj gfì;ksa ds LokLF; dks cuk, j[kus vkSj lq/kkjus ds fy, fu;fer - - - - - - - - - - - - - - 

- - - vkSj - - - - - - - - - - - - - - - - - egRoiw.kZ gSaA 
5- - - - - - - - - - - - - - - - - - rc gksrk gS tc dksbZ O;fDr fcLrj ij lks tkrk gSA 

 

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u  
1- o`) yksxksa esa gksus okyh nks Ropk laca/kh leL;kvksa dh lwph cuk,aA vki :[kh Ropk dh ns[kHkky dSls 

djsaxs\ 
2- thMh, dks cqtqxksaZ ds fy, ekalisf'k;ksa vkSj gfì;ksa dh ns[kHkky dSls djuh pkfg,\ 
3- fuEufyf[kr {ks=ksa esa cqtqxksaZ dh ns[kHkky djrs le; thMh, }kjk dh tkus okyh xfrfof/k;ksa dks fy[ksaA 

¼1½ yacs uk[kwu 
¼2½ 'kq"d Ropk 
¼3½ ncko vYlj   
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l= 5 % nok ds :i vkSj nsus ds ekxZl= 5 % nok ds :i vkSj nsus ds ekxZl= 5 % nok ds :i vkSj nsus ds ekxZl= 5 % nok ds :i vkSj nsus ds ekxZ    ¼¼¼¼Forms and Routes of Medication½½½½            
 

nok,a dbZ :iksa esa vkrh gSa vkSj fofHkUu ekxksaZ ls jksxh dks nh tkrh gSaA ,d gh lkanzrk dh dqN nok,a ,d 
ls vf/kd :iksa esa miyC/k gSa] vkSj blfy,] ,d ls vf/kd ekxksaZ ds ek/;e ls bUgsa fn;k tk ldrk gSA 
blfy,] M‚DVj ds ipsZ esa nok dh izca/k O;oLFkk ds :i vkSj ekxZ dk mYys[k gksuk pkfg, vkSj çR;sd jksxh 
ds fy, ftldk ikyu fd;k tkuk pkfg,A 
 

bl l= esa fpfdRlk ds dqN lkekU; :iksa vkSj mUgsa nsus gsrq ekxksaZ ij ppkZ dh xbZ gSA  
 

nok ds :Iknok ds :Iknok ds :Iknok ds :Ik ¼Forms of medicine½  
nok,a fuEufyf[kr :iksa esa miyC/k gSaA 
• xksfy;ka 
• dSIlwy ¼fu;fer vkSj fujarj fjyht½ 
• ,fyfDlj 
• liksftVjh ¼;ksfu vkSj eyk'k;½  
• vksjy lLisa'ku 
• flji 
• fVaplZ 
• eyge  

• isLV 
• Øhe 
• cwansa ¼bZ,uVh & vka[ksa] ukd vkSj dku½ 
• vkbZoh fuyacu vkSj ?kksy 
• ehVMZ Mkst bugsyj  
 

v‚MZj iwjk djukv‚MZj iwjk djukv‚MZj iwjk djukv‚MZj iwjk djuk    ¼¼¼¼Complete order½½½½    
jksxh ds fooj.k dks 'kkfey djus ds vykok] ,d M‚DVj ;k ulZ dks jksxh dks nok,a nsus ds fy, iwjk vkns'k 
;k nok dh iphZ ¼prescription½ fy[kuk gksxkA ,d iw.kZ vkWMZj esa fuEufyf[kr 'kkfey gksuk pkfg,A  
 

• v‚MZj dh frfFk 
• v‚MZj dk le; 
• nok dk uke 
• [kqjkd  

• ekxZ 
• :i 
• nsus dh O;oLFkk dk le; ;k la[;k 



69696969    AAAA    ist    
 

• M‚DVj ;k ulZ ds gLrk{kj  
 

yscyyscyyscyyscy    ¼¼¼¼Labels½½½½ 
lHkh yscy esa fuEufyf[kr gksuk pkfg,A   
• jksxh dk uke 
• ç'kkflr dh tkus okyh nok dk uke 
• nok dk :i 
• nok dh LVsaªFk 
• nh tkus okyh nok dh ek=k  
• nsus dh O;oLFkk dk ekxZ 
• nsus dh O;oLFkk dk le; 
• M‚DVj ds vkWMZj dh frfFk ;k nok dh iphZ 
• M‚DVj ;k ulZ dk uke] ftUgksaus nok dh flQkfj'k dh 
• fo'ks"k funsZ'k] ;fn dksbZ gks] tSls HkaMkj.k dh fLFkfr  

    

vk;q ds vuqlkj nok dk :i vkSj ekxZvk;q ds vuqlkj nok dk :i vkSj ekxZvk;q ds vuqlkj nok dk :i vkSj ekxZvk;q ds vuqlkj nok dk :i vkSj ekxZ    
    

cPpkcPpkcPpkcPpk    ¼¼¼¼Toddlers½½½½    
rjy nok,a vke rkSj ij cPpksa dks nh tkrh gSaA 
nokvksa dks ,d flfjat ;k Mª‚ij dk mi;ksx djds 
ekSf[kd :i ls fn;k tkrk gSA  
 

iwoZiwoZiwoZiwoZ    Ldwy vkSj Ldwy tkus okys cPLdwy vkSj Ldwy tkus okys cPLdwy vkSj Ldwy tkus okys cPLdwy vkSj Ldwy tkus okys cPpspspsps    ¼¼¼¼Preschool 

and school going children½½½½    
    

cPpksa dh rjg] mUgsa Hkh ekSf[kd :i ls nok,a nh 
tkrh gSaA rjy nok,a mUgsa ,d pEep ;k di dk 
mi;ksx djrs gq, nh tkrh gSa] tcfd mUgsa fiYl ;k 
xksfy;ka fuxyus dh vko';drk gksrh gS ¼'kk;n gh 
dHkh nh tkrh gSa½A  
 

fd'kksfd'kksfd'kksfd'kksjkoLFkkjkoLFkkjkoLFkkjkoLFkk    ¼¼¼¼Adolescents½½½½    
    

bl vk;q oxZ ds vf/kdka'k cPps ¼10 ls 19 o"kZ] fo'o LokLF; laxBu ds vuqlkj½ dSIlwy vkSj VScysV 
fuxyus esa l{ke gSaA blfy,] mUgsa o;Ldksa dh rjg gh fofHkUu rjhdksa ls lHkh çdkj dh nok,a nh tk 
ldrh gSaA 
 

xksyh dks pwj pwj djuk ¼xksyh dks pwj pwj djuk ¼xksyh dks pwj pwj djuk ¼xksyh dks pwj pwj djuk ¼Crushing½½½½    

,d xksyh ;k xksyh dks dqpydj jl ;k ikuh ds 
lkFk feyk;k tk ldrk gS rkfd jksxh dks bls 
fuxyus esa vklkuh gksA dSIlwy dks [kksyk tk 
ldrk gS vkSj jl ;k ikuh ds lkFk feyk;k tk 
ldrk gSA Vkbe fjyht dSIlwy] ysfir vkSj 
pedhyh xksfy;ka] nok,a tks isV dks ijs'kku dj 
ldrh gSa] [kês Lokn okyh nok,a vkSj lfCyf'kax 
nok,a ¼ftUgsa thHk ds uhps j[kh tkrh gSa½ dks 
[kksyk ;k dqpyk ugha tkuk pkfg,A tcfd] fdlh 
nok ;k dSIlwy dks dqpy ;k [kksyk tk ldrk gS] 
rks ges'kk mifLFkr ;k i;Zos{k.k fpfdRld ls 
tkap djuh pkfg,A 
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nok nok nok nok dh izca/k O;oLFkkdh izca/k O;oLFkkdh izca/k O;oLFkkdh izca/k O;oLFkk    ds ekxZds ekxZds ekxZds ekxZ    ¼¼¼¼Routes of medicine administration ½½½½    
 

thMh, dks jksfx;ksa dks nok,a nsus okys M‚DVjksa vkSj ulksaZ dk fujh{k.k djuk pkfg,A bl rjg os vko';drk 
iM+us ij fpfdRlk fpfdRldksa dks nok ç'kklu esa lgk;rk djus esa l{ke cusaxsA nok dh izca/ku O;oLFkk ds 
lkekU; ekxZ fuEufyf[kr gSaA 
 

ÅijhÅijhÅijhÅijh    ¼Ropk dh lrg½¼Ropk dh lrg½¼Ropk dh lrg½¼Ropk dh lrg½    ¼¼¼¼Topical (skin surface)½½½½    
    

bl ekeys esa] nok Ropk ij yxkbZ tkrh gSA ;g lqfuf'pr fd;k tkuk pkfg, fd Ropk cjdjkj gS] vFkkZr~ 
dksbZ QVko] dV ;k f?klko ugha gksuk pkfg,A Åijh rkSj ij nh tkus okyh nokvksa ds mnkgj.kksa esa yks'ku] 
Øhe] tSy] isLV] eyge vkSj ikmMj 'kkfey gSaA Åijh ekxZ dk mi;ksx djus dh pj.k&nj&pj.k çfØ;k 
bl çdkj gSA  
 

(i) gkFkksa dks fdlh thok.kquk'kd lkcqu vkSj ikuh ls /kks,aA 
(ii) M‚DVj ds crk, ipZs ;k uqL[ks dh tkap djsa vkSj nok dks nsus ls igys nksckjk pSd djsaA  
(iii) ;fn jksxh dks dksbZ ,ythZ gks rks mlds fy, tkap djsa]  
(iv) nok Vîwc ;k daVsuj dks /khjs ls [kksysaA  
(v) Åij ds fgLls dks lkQ j[kus ds fy, Åij j[ksaA 
(vi) nok Vîwc ds uksty dks jksxk.kqghu #bZ ls lkQ djsa vkSj mldh dSi dks can dj nsaA  
(vii) nok yxkus ls igys fMLikstscy nLrkus dk ,d lsV igusaA 
(viii) nok dks LiSpqyk ij j[ksaA  
(ix) ckyksa ds c<+us dh fn'kk esa bls yacs LVªksd esa yxk,aA 
(x) nok yxkus ds ckn gkFkksa dks vPNh rjg /kks ysaA  

    

VªkalMeZy ¼Ropk ds ek/;e ls½VªkalMeZy ¼Ropk ds ek/;e ls½VªkalMeZy ¼Ropk ds ek/;e ls½VªkalMeZy ¼Ropk ds ek/;e ls½    
    

bl ekeys esa] nok dks iSp ds ek/;e ls Ropk ds ek/;e ls ç'kkflr fd;k tkrk gSA VªkalMeZy nok dks 
ç'kkflr djus dh pj.k&nj&pj.k çfØ;k bl çdkj gSA  

(i) gkFkksa dks fdlh thok.kquk'kd lkcqu vkSj ikuh ls /kks,aA 
(ii) M‚DVj ds crk, ipZs ;k uqL[ks dh tkap djsa vkSj nok dks nsus ls igys nksckjk pSd djsaA  
(iii) ;fn jksxh dks dksbZ ,ythZ gks rks mlds fy, tkap djsaA 
(iv) çfØ;k 'kq: djus ls igys fMLikssftcy nLrkus dk ,d lsV igusaA  
(v) VªkalMeZy iSp yxkus ls igys] iqjkus iSp dks gVk nsa ;fn ;g vHkh Hkh gSA iqjkus iSp dks u gVkus 

ls vksojMkst gks ldrk gSA 
(vi) u, iSp dks ,d ubZ lkbV ij yxk,aa tks Li"V] lw[kh] cky jfgr vkSj Ropk dh tyu ls eqDr 

gksA cky u gksus okys ¼Hairless½ lrg ij nok ds çlkj dks Hkh lqfuf'pr djrh gSA  
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(vii) bl fgLls dks mfpr :i ls lkQ djsaA 
(viii) [kqjkd dks iSp ;k iêh ¼strip½ ij yxk,aA ns[kHkky djus okys dks ;g lqfuf'pr djuk pkfg, fd 

;g fdlh dh viuh Ropk dks ugha Nwuk pkfg, D;ksafd blls tyu gks ldrh gSA  
(ix) nok ds uhps vkSj O;fDr dh Ropk ds foijhr yxk;k tkuk pkfg, fd bls QSykus ds fy, iêh 

dks 3 bap ds {ks= esa /khjs ls ys tk,aA bls eyas ughaA ,d gkFk dks 10 lsdaM ds fy, etcwrh ls 
idM+dj iSp yxk,a] fQj fdukjksa ds pkjksa vksj nck,a rkfd ;g lqfuf'pr gks lds fd ;g Ropk 
ls lqjf{kr :i ls tqM+k gqvk gSA ;g iSp ds fudy tkus dh jksdFkke djrk gS vkSj nok yxus ds 
ckn ml dh çHkko'khyrk lqfuf'pr djrk gSA   

(x) bls IykfLVd jSi ;k fo'ks"k Mªsflax ds lkFk doj djsa vkSj bls lqjf{kr djsa rkfd ;g fxj u 
tk,A  
 

(xi) [kqjkd dh frfFk vkSj le; fy[ksa vkSj doj ij gLrk{kj djsaA 
(xii) gkFkksa dh LkQkbZ djuk u Hkwysa D;ksafd blls lw{ethoksa ds LFkkukarj.k dks jksdk tkrk gSA   

 

ekSf[kd ¼eqag ls½ekSf[kd ¼eqag ls½ekSf[kd ¼eqag ls½ekSf[kd ¼eqag ls½    ¼¼¼¼Oral (through the mouth)½½½½    
    

;gka eqag ls nok fiykbZ tkrh gSA ;g vkS"kf/k izca/k O;oLFkk dk lcls ljy vkSj lcls lqfo/kktud rjhdk 
gSA blds vykok] ;fn bl ekxZ ls nok nh tkrh gS] rks dksbZ thok.kqjfgr lko/kkuh cjrus dh vko';drk 
ugha gSA jksxh dks ekSf[kd nok nsrs le; thMh, dks ftu dqN ckrksa dk /;ku j[kuk pkfg, muesa ls dqN 
bl çdkj gSaA  
 

(i) gkFkksa dks fdlh thok.kquk'kd lkcqu vkSj ikuh ls /kks,aA 
(ii) jksxh ds gkFkksa dks Hkh lkQ djsaA 
(iii) M‚DVj ds ipZs dh tkap djsa vkSj jksxh dks bls fuxyus gsrq nok nsus ls igys nksckjk pSd djsaA 
(iv) VScysV ;k dSIlwy ds ekeys esa jksxh dks ikuh nsa rkfd fuxyus esa vklkuh gksA 
(v) jksxh ds lkFk rc rd jgsa tc rd og nok u ys ysA 
 

cDdy ¼elwM+ksa vkSj xky ds chp½ vkSj lcfyaxqvy ¼thHk ds uhps½ cDdy ¼elwM+ksa vkSj xky ds chp½ vkSj lcfyaxqvy ¼thHk ds uhps½ cDdy ¼elwM+ksa vkSj xky ds chp½ vkSj lcfyaxqvy ¼thHk ds uhps½ cDdy ¼elwM+ksa vkSj xky ds chp½ vkSj lcfyaxqvy ¼thHk ds uhps½         
Buccal (between the gums and cheek) and sublingual (under the tongue)   
 
 

cDdy izca/k O;oLFkk ¼administration½ ,d nok dks elwM+ksa vkSj xky ds chp j[kus dks lanfHkZr djrk gS] 
ftlls ;g ykj ds lkFk ?kqy tkrk gS vkSj jDr esa vo'kksf"kr gks tkrk gSA lcfyaxqvy izca/k O;oLFkk esa 
thHk ds uhps ,d nok j[kuk 'kkfey gS] bls ykj ds lkFk ?kqyus vkSj jDr esa vo'kksf"kr gksus dh lqfo/kk 
iznku djrk gSA lcfyaxqvy vkSj cDdy nksuksa rjg dh nok,a VScysV] fQYe ;k Lçs :iksa esa vkrh gSaA 
 

(i) gkFkksa dks fdlh thok.kquk'kd lkcqu vkSj ikuh ls /kks,aA 
(ii) jksxh ds gkFkksa dks Hkh lkQ djsaA 
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(iii) jksxh dks nok nsus ls igys M‚DVj ds ipZs dh tkap djsa vkSj jksxh dks bls fuxyus gsrq nok nsus 
ls igys nksckjk pSd djsaA 

(iv) O;fDr dks M‚DVj ds vkns'k ds vuqlkj nok ysus ds fy, dgsa] vFkkZr~] cDdy ;k lcfyaxqvy] 
vkSj bls rc rd j[ksa tc rd fd ;g ?kqy u tk,A 

(v) jksxh ls dgsa fd og nok dks pck,a ;k fuxysa ughaA 
(vi) jksxh ls tkap djsa fd D;k nok ?kqy xbZ gSA 

 

us= ¼vka[kksa esa½us= ¼vka[kksa esa½us= ¼vka[kksa esa½us= ¼vka[kksa esa½    ¼¼¼¼Ophthalmic (into the eyes)½½½½    
    

;g vka[kksa esa cwanksa ds izca/k O;oLFkk dks lanfHkZr djrk gSA us= fpfdRlk dks iwjk djus dh pj.k & nj & 
pj.k çfØ;k bl çdkj gSA  
 

• nLrkus igu dj j[ksaA 
• jksxh dks mfpr :i ls cSBus ;k ysVus esa enn djsa vkSj fpÙk fLFkfr esa eqag djds ysVsaA  
• jksxh ds cSBus dh fLFkfr esa flj dks ihNs >qdkus ds fy, dgsaA  
• jksxh dks Åij vkSj nwj ns[kus ds fy, dgsaA  
• Mª‚ij ls nok nsrs le; ns[kHkky djus okys dks jksxh ds ekFks ij ,d gkFk fLFkj j[kuk pkfg,A  
• vkb Mª‚i Mkyus ds ckn] jksxh dks vka[ksa can djus ds fy, dgsa vkSj iyd u >idk,a D;ksafd iyd 

>idus ls cwansa QSy tkrh gSaA 
• vfrfjDr nok dks lkQ djus ds fy, jksxh dks ,d fV'kw isij nsaA  
 

vksfVd ¼dku esa½vksfVd ¼dku esa½vksfVd ¼dku esa½vksfVd ¼dku esa½    ¼¼¼¼Otic (into the ears)½½½½    
    

,sls esa ckgjh dku esa ,d nok ¼cwansa½ Mkyh tkrh gSA bldk mi;ksx laØe.k vkSj ba¶yses'ku ds bykt ds 
fy, fd;k tkrk gSA vksfVd ekxZ ls nokb;ka nsrs le; dqN ckrksa dk /;ku j[kuk pkfg, tks bl çdkj gSaA  

 

• lqfuf'pr djsa fd mi;ksx dh tkus okyh dku dh cwansa jksxh ds 'kjhj ds rkieku ls esy [kkrh gSaA  
• jksxh dks ,d rjQ ysVus ds fy, dgsa rkfd dku] ftlesa nok nh tkuh gS] mlds lkeus vk tk,A  
• thMh, dks b;jyksc dks Åij vkSj ihNs [khapdj jksxh ds dku ugj dks lh/kk djuk pkfg, D;ksafd 

M‚DVj ;k ulZ cwanksa dks vkarfjd dku ds fdukjs ij Mkyrs gSaA thMh, dks b;jyksc dks rc rd idM+s 
jguk pkfg, tc rd fd dksbZ vfrfjDr cwanksa dks ns[kus esa vleFkZ gksA  

• nok nsus ds ckn jksxh dks de ls de 10 feuV rd flj dks nwljh vksj dh rjQ j[kus dks dgsaA  
 

lkal ysuslkal ysuslkal ysuslkal ysus    okykokykokykokyk    ¼¼¼¼Inhaler½½½½    
    

bugsyj nks çdkj ds gksrs gSaA os gSa & ehVMZ&Mkst vkSj VcksZ bugsyjA 
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ehVMZ&Mkst bugsylZehVMZ&Mkst bugsylZehVMZ&Mkst bugsylZehVMZ&Mkst bugsylZ    ¼¼¼¼Metered-dose inhalers½½½½    
    

,d ehVMZ&Mkst bugsyj QsQM+ksa esa ,d fof'k"V ek=k esa nok igqapkrk gSA ;g vLFkek] lhvksihMh vkSj vU; 
'olu jksxksa ds mipkj esa mi;ksx dh tkus okyh lcls vke forj.k ç.kkyh gSA ehVMZ&Mkst bugsyj dk 
mi;ksx djus ds pj.k bl çdkj gSaA 
 

(i) gkFkksa dks ,aVh&cSDVhfj;y lkcqu vkSj ikuh ls /kks,a vkSj lq[kk,aA 
(ii) jksxh ds gkFkksa dks lkQ djsaA  
(iii) cr, x, ehVMZ&Mkst bugsyj ysa vkSj cksry dks fgyk,aA 
(iv) dSi dks gVk,aA 
(v) jksxh dks lkal NksM+us ds fy, dgsa vkSj gksBksa dks bugsyj ds eqag ds pkjksa vksj j[ksaA 
(vi) jksxh dks /khjs&/khjs vkSj xgjkbZ ls lkal ysrs le; bugsyj dks vius eqag ls nckus ds fy, dgsaA  
(vii) lqfuf'pr djsa fd /khjs&/khjs lkal NksM+us ls igys O;fDr dqN lsdaM ds fy, viuh lkal jksd 

dj j[ksaA 
(viii) ml O;fDr ls dgsa fd og eqag Hkj ikuh ys vkSj fQj mls Fkwd nsA blls eqag ds laØe.k ls 

cpko gksrk gSA  
 

VcksZ bUgsyjVcksZ bUgsyjVcksZ bUgsyjVcksZ bUgsyj    ¼¼¼¼Turbo inhaler½½½½    
    

ehVMZ&Mkst bugsyj dh rjg] VcksZ bugsyj dks Hkh 6 o"kZ vkSj mlls vf/kd mez ds vLFkek ds jksfx;ksa esa 
ekSf[kd :i ls lkal ds ek/;e ls ç'kkflr fd;k tkrk gSA VcksZ bugsyj dk mi;ksx djus ds pj.k bl 
çdkj gSaA 
 

(i) bls [kksyus ds fy, ekmFkihl ¼eq[ki=½ dks okekorZ ?kqek,aA 
(ii) nok dks ekmFkihl ds LVse esa MkysaA 
(iii) jksxh dks xgjh lkal ysus ds fy, dgsa vkSj dqN lsdaM ds fy, lkal dks jksddj j[ksa tcfd 

ekmFkihl eqag esa gksA  
(iv) bl pj.k dks rc rd nksgjk,a tc rd fd bugsyj dh lHkh nok dk mi;ksx u gks tk,A 
(v) jksxh pkgs rks eqag /kks ldrk gSA 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

utnhdh vLirky esa tk,a vkSj fuEufyf[kr ds fy, nok nsus ds ekxksaZ vkSj :iksa dh igpku djsa vkSj 
rkfydk HkjsaA 
 

yksxksa dh Js.khyksxksa dh Js.khyksxksa dh Js.khyksxksa dh Js.kh  ç'kkflr nok dk :iç'kkflr nok dk :iç'kkflr nok dk :iç'kkflr nok dk :i  nok nok nok nok nsus dknsus dknsus dknsus dk    ekxZekxZekxZekxZ  

f'k'kq   

cPpk   

fd'kksj   

o;Ld   

cqtqxZ   

 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- - - - - - - - -- - -- - - - -- - - - - - - dks thHk ds uhps j[kk tkrk gS 
2- V‚MylZ dks vke rkSj ij - - - - - - - -- - -- - - - -- - - - nok,a nh tkrh gSaA 
3- nks çdkj ds bugsyj - - - - - - - -- - -- - - - -- - - - vkSj - - - - - - - -- - -- - - - -- - - - gSaA 
4- - - - - - - - -- - -- - - - -- - - - nsus esa] nok dks elwM+ksa vkSj xky ds chp j[kk tkrk gSA 
 

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
1- nok ds fdUgha ikap :iksa ds uke fyf[k,A 
2- iw.kZ Øe dh fdUgha rhu fo'ks"krkvksa dh lwph cuk,aA 
3- ehVMZ&Mkst bugsyj dk mi;ksx djus ds pj.kksa ij ppkZ djsaA   
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bdkbZbdkbZbdkbZbdkbZ    4444        
        

tSo fpfdRlk vif'k"V çca/ku tSo fpfdRlk vif'k"V çca/ku tSo fpfdRlk vif'k"V çca/ku tSo fpfdRlk vif'k"V çca/ku ¼¼¼¼ BIOMEDICAL WASTE MANAGEMENT½½½½    
    

tSo fpfdRlk vif'k"V] ftls ^vLirky vif'k"V^] ^fpfdRlk vif'k"V^ vkSj 
^fofu;fer fpfdRlk vif'k"V^ ds uke ls Hkh tkuk tkrk gS] ;g vLirkyksa] 
fDyfudksa] vkS"k/kky;ksa] LokLF; dsanzksa] jksx ç;ksx'kkykvksa vkSj fpfdRlk vuqla/kku 
lqfo/kkvksa esa mRiUu vif'k"V dks lanfHkZr djrk gSA ,slh lkexzh nwf"kr vkSj 
laØked gks ldrh gSA blfy, t:jh gS fd tSo fpfdRlk vif'k"V dk mfpr 
rjhds ls fuLrkj.k ¼dispose½ fd;k tk,A 

 

bl bdkbZ esa tSo fpfdRlk vif'k"V vkSj mlds lzksrksa ( bu lkefxz;ksa dk çca/ku ¼i`FkDdj.k ¼segregation½] 
ifjogu vkSj fuiVku½ vkSj vif'k"V çca/ku esa tujy MîwVh lgk;dksa ¼thMh,½ lfgr vLirky ds 
deZpkfj;ksa dh Hkwfedk dk o.kZu fd;k x;k gSA  
 

l= 1 % tSo fpfdRlk ¼ck;ksl= 1 % tSo fpfdRlk ¼ck;ksl= 1 % tSo fpfdRlk ¼ck;ksl= 1 % tSo fpfdRlk ¼ck;ks    esfMdy½  vif'k"V dk ifjp;esfMdy½  vif'k"V dk ifjp;esfMdy½  vif'k"V dk ifjp;esfMdy½  vif'k"V dk ifjp;    ¼¼¼¼Introduction to Biomedical 

Waste½½½½        
bl l= esa tSo fpfdRlk vif'k"V ¼ck;ks esfMdy osLV½ ds lzksrksa vkSj tSo fpfdRlk vif'k"V ¼çca/ku vkSj 
gSaMfyax½ fu;e] 2016 ds vuqlkj blds oxhZdj.k vkSj Jsf.k;ksa dk fooj.k fn;k x;k gSA 
 

tSo fpfdRlk vif'k"V vLirkyksa] LokLF; ns[kHkky dsanzksa] fDyfudksa] iSFkksy‚th ySc vkfn esa fd, x, 
uSnkfud] fpfdRlh;] Vhdkdj.k vkSj vuqla/kku xfrfof/k;ksa ds ifj.kkeLo:i mRiUu gksrk gSA ;g Bksl ;k 
rjy voLFkk esa gks ldrk gSA tSo fpfdRlk vif'k"V esa Qsads x, jDr ¼discarded blood½] rst /kkj okys 
vkStkj] lw{etho lao/kZu] ekuo vkSj tarqvksa ds vax] Ård] Hkzw.k] bLrseky dh xbZ cSafMt+ vkSj Mªsflax] 
bLrseky dh xbZ flfjat vkSj lqbZ] bLrseky fd, x, nLrkus vkSj jDr ;k 'kjhj ds rjy inkFkZ ds laidZ esa 
vU; fpfdRlk vkiwfrZ 'kkfey gSaA bl rjg ds vif'k"V inkFkksaZ esa laØked vkSj laØked jksxksa dks vLirky 
esa dke djus okys LokLF; ns[kHkky vkSj LoPNrk deZpkfj;ksa] jksfx;ksa vkSj muds ns[kHkky djus okyksa ;k 
ifjpkjdksa vkSj vU; yksxksa esa bldk çlkj djus dh {kerk gksrh gSA  
 

tSo fpfdRlk vif'k"V ds lzksrtSo fpfdRlk vif'k"V ds lzksrtSo fpfdRlk vif'k"V ds lzksrtSo fpfdRlk vif'k"V ds lzksr    ¼¼¼¼Sources of biomedical waste½½½½   
tSo fpfdRlk vif'k"V eq[; lzksr vLirky ¼i'kq fpfdRlky; lfgr½] fDyfud] uflaZx gkse] vkS"k/kky;] 
eqnkZ?kj ;k vafre laLdkj x`g] jksx ç;ksx'kkyk,a] fpfdRlk VªkaliksVZj vkfn gSaA ;gka mRiUu dpjs dh ek=k ds 
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vk/kkj ij tSo fpfdRlk vif'k"V ds lzksrksa dks cM+s vkSj NksVs esa oxhZ—r fd;k tk ldrk gSA çeq[k lzksrksa esa 
vLirky] uflaZx gkse] vkS"k/kky; vkfn 'kkfey gSaA blds NksVs lzksrksa esa fpfdRld vkSj nar fpfdRlky; 
vkfn 'kkfey gSaA  
    

vLirkvLirkvLirkvLirky ¼y ¼y ¼y ¼Hospitals½½½½  
os tSo fpfdRlk vif'k"V dk ,d çeq[k lzksr gSaA ,d vLirky esa foHkkx tSls ltZjh] çlwfr vkSj L=h jksx] 
cky jksx] vksadksy‚th] vkFkksZisfMDl] us= foKku] bZ,uVh] HkkSfrd fpfdRlk vkSj iquokZl] vkikrdkyhu] tyu 
vkSj vk?kkr] U;wjks ltZjh] vkfn foHkkxksa esa fof'k"V çdkj ds tSo fpfdRlk vif'k"V mRiUu gksrs gSaA  
 

fDyfuDl ¼fDyfuDl ¼fDyfuDl ¼fDyfuDl ¼Clinics½½½½   
lHkh çdkj ds fDyfud] Vhdkdj.k vkSj Mk;fyfll dsanz Hkh tSo fpfdRlk vif'k"V mRiUu djrs gSaA tcfd] 
buls mRiUu gksus okys dpjs dh ek=k vLirkyksa] lkoZtfud LokLF; dsanzksa vkSj vkS"k/kky;ksa ls mRiUu gksus 
okyh ek=k ds cjkcj ugha gksrh gSA  
 

leFkZu lsok,aleFkZu lsok,aleFkZu lsok,aleFkZu lsok,a    ¼¼¼¼Support services½½½½    
;s tSo fpfdRlk vif'k"V dk ,d NksVk lzksr gSaA lgk;rk lsokvksa esa CyM cSad] QkesZlh] eqnkZ?kj ¼mortuary½] 
diM+s /kksus ¼ykWUMªh½ vkSj ç;ksx'kkyk,a 'kkfey gSaA  
 

tSo fpfdRlk vif'k"V dh Jsf.k;katSo fpfdRlk vif'k"V dh Jsf.k;katSo fpfdRlk vif'k"V dh Jsf.k;katSo fpfdRlk vif'k"V dh Jsf.k;ka  (Categories of biomedical waste) 

tSo fpfdRlk vif'k"V ¼çca/ku vkSj gSaMfyax½ fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V dh Jsf.k;ksa dks 
rkfydk 4-1 esa n'kkZ;k x;k gSA  
 

rkfydk 4rkfydk 4rkfydk 4rkfydk 4----1 %1 %1 %1 % tSo fpfdRlk vif'k"V ¼çca/ku vkSj gSaMfyax½ fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V tSo fpfdRlk vif'k"V ¼çca/ku vkSj gSaMfyax½ fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V tSo fpfdRlk vif'k"V ¼çca/ku vkSj gSaMfyax½ fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V tSo fpfdRlk vif'k"V ¼çca/ku vkSj gSaMfyax½ fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V 
Jsf.k;kaJsf.k;kaJsf.k;kaJsf.k;ka 

vif'k"vif'k"vif'k"vif'k"V V V V dh dh dh dh Jsf.k;kaJsf.k;kaJsf.k;kaJsf.k;ka jaxksa dk dksM jaxksa dk dksM jaxksa dk dksM jaxksa dk dksM  fooj.kfooj.kfooj.kfooj.k    
1 ihyk ekuo 'kkjhfjd vif'k"V 
2 ihyk i'kq vif'k"V ¼'ko] vax] Ård] [kwu cgus okys fgLls] rjy inkFkZ 

;k vLirkyksa ls jDr dk fuoZgu] vkfn½ 
3 ihyk lw{e tho foKku vkSj tSo çkS|ksfxdh vif'k"V ¼ç;ksx'kkyk lao/kZu] 

LV‚d ;k lw{ethoksa ds uewus] vuqla/kku vkSj vkS|ksfxd 
ç;ksx'kkykvksa esa mi;ksx fd, tkus okys ekuo vkSj i'kq dksf'kdk 
lao/kZuksa ls mRiUu vif'k"V] tSfod fo"kkDr inkFkksaZ ds mRiknu ls 
vif'k"V] fM'k vkSj lao/kZuksa dks LFkkukarfjr djus ds fy, mi;ksx 
fd, tkus okys midj.k½ 

4 uhyk ;k lQsn vif'k"V rst /kkj okys vkStkj ¼CysM] lqbZ] flfjat] Ldsyisy] dkap 
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fp= 4-1% vLirky esa mRiUu gksus okyk 
lkekU; vif'k"V 

ds VqdM+s] vkfn] tks iapj vkSj dVkSrh djus esa l{ke gSa½ 
5 dkyk gVkbZ xbZ nok,a vkSj lkbVksVkWfDld nok,a ¼iqjkuh] nwf"kr vkSj NksM+h 

xbZ nokvksa ls ;qDr vif'k"V½ 
 6 yky Bksl vif'k"V inkFkZ tSls dikl] cSafMft+l vkSj Mªsflax] xans IykLVj 

dkLV] fyuu vkSj csfMax] vkSj vU; lkexzh tks jDr ;k 'kjhj ds 
rjy inkFkZ ls Hkhxs gq, gSa 

7 uhyk Bksl vkSj lw[kk dpjk ¼V~;wfcax] dSFksVj] baVªkosul lsV vkfn tSls 
vif'k"V rst /kkj okys vkStkj ds vykok fMLikstscy oLrqvksa ls 
mRiUu vif'k"V½ 

8 ihyk rjy ;k xhyk dpjk ¼ç;ksx'kkyk vkSj /kqykbZ] lQkbZ] gkmldhfiax 
vkSj dhVk.kq'kks/ku xfrfof/k;ksa ls mRiUu vif'k"V½ 

9 dkyk tSo fpfdRlk vif'k"V dks tykus ds ckn çkIr HkLehdj.k 
¼Incineration½ jk[k  

10 ihyk jklk;fud vif'k"V ¼ç;ksx'kkyk vfHkdeZdksa] fQYe MsoyilZ] lekIr 
gks pqds dhVk.kquk'kd vkSj l‚YoSaV~l tSls jklk;fud inkFkZ ;qDr½ 

    
tSo fpfdRlk vif'k"V dk oxhZdj.ktSo fpfdRlk vif'k"V dk oxhZdj.ktSo fpfdRlk vif'k"V dk oxhZdj.ktSo fpfdRlk vif'k"V dk oxhZdj.k    ¼¼¼¼Classification of biomedical 

waste½½½½  
fo'o LokLF; laxBu ¼MCY;w,pvks½ us vLirky ;k tSo fpfdRlk vif'k"V 
dks fuEufyf[kr Jsf.k;ksa esa oxhZ—r fd;k gSA  
 

 

lkekU; vif'k"VlkekU; vif'k"VlkekU; vif'k"VlkekU; vif'k"V    ¼¼¼¼General waste½½½½    
    

blesa dk;kZy; vkSj ç'kklfud {ks=ksa] jlksbZ] diM+s /kksus vkSj LVksj ls 
mRiUu vif'k"V 'kkfey gSaA  
 

rst /kkrst /kkrst /kkrst /kkj okys vkStkjj okys vkStkjj okys vkStkjj okys vkStkj    ¼¼¼¼Sharps½ ½ ½ ½     
    

buesa gkbiksMfeZd lqbZ] Vîwfcax ls tqM+h lqbZ] Ldsyisy CysM] jstj] uk[kwu] VwVs gq, dkap ds VqdM+s vkfn 
'kkfey gSaA  
 

laØfer vif'k"VlaØfer vif'k"VlaØfer vif'k"VlaØfer vif'k"V    ¼¼¼¼Infected waste½½½½    
    

blesa uSnkfud vkSj fpfdRlh; çfØ;kvksa dks iwjk djus ds fy, mi;ksx fd, tkus okys midj.k vkSj 
midj.k] 'kY; çfØ;k ds ckn vif'k"V Ård] vax] Hkzw.k vkSj 'ko ijh{k.k vif'k"V] vkfn dqN 'kkfey gSaA 
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jklk;fud vif'k"Vjklk;fud vif'k"Vjklk;fud vif'k"Vjklk;fud vif'k"V    ¼¼¼¼Chemical waste½½½½  
Q‚eZsfYMgkbM vLirkyksa esa jklk;fud vif'k"V dk ,d çeq[k lzksr gSA bldk mi;ksx lftZdy Vwyksa vkSj 
midj.kksa dks lkQ vkSj dhVk.kq jfgr djus] uewuksa dks lajf{kr djus vkSj rjy laØked vif'k"V dks 
dhVk.kqjfgr djus ds fy, fd;k tkrk gSA bldk mi;ksx Årdksa vkSj vaxksa dks lajf{kr djus vkSj 
jsfM;ksy‚th foHkkx esa Hkh fd;k tkrk gSA tkbyhu] ,lhVksu] bFksu‚y vkSj esFku‚y tSls l‚YoSaV~l 
ç;ksx'kkykvksa esa mi;ksx fd, tkus okys dqN lkekU; jlk;u gSaA thuksV‚fDld xq.kksa okys inkFkZ ;qDr 
vif'k"V] tSls] lkbVksLVSfVd nok,a ¼vDlj dSalj fpfdRlk esa mi;ksx dh tkrh gSa½ jklk;fud vif'k"V ds 
rgr vkrh gSaA  
 

jsfM;ks/kehZ vif'k"jsfM;ks/kehZ vif'k"jsfM;ks/kehZ vif'k"jsfM;ks/kehZ vif'k"V ¼V ¼V ¼V ¼Radioactive waste½½½½    
,sls vif'k"V inkFkZ ç;ksx'kkykvksa vkSj ijek.kq fpfdRlk foHkkx esa fpfdRlk vuqla/kku djrs le; mRiUu 
gksrs gSaA  
 

lkbVksVkWlkbVksVkWlkbVksVkWlkbVksVkWfDld nok,afDld nok,afDld nok,afDld nok,a    ¼¼¼¼Cytotoxic drugs½½½½    
buesa fofHkUu dSalj jks/kh nok,a 'kkfey gSaA  
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fp= 4-2 % vLirky vif'k"V dh Jsf.k;ka 
 

ck;ksesck;ksesck;ksesck;ksesfMdy fMdy fMdy fMdy vif'k"Vvif'k"Vvif'k"Vvif'k"V    dks laHkkyuk dks laHkkyuk dks laHkkyuk dks laHkkyuk &&&&    tksf[ke esa yksxtksf[ke esa yksxtksf[ke esa yksxtksf[ke esa yksx    ¼¼¼¼Handling biomedical waste — people at risk½½½½    
 

vLirky esa dke djus okys lQkbZ deZpkjh ck;ksesfMdy dpjs ds laxzg] i`FkDdj.k] HkaMkj.k vkSj mipkj ds 
fy, ftEesnkj gSaA pwafd ;s deZpkjh lqbZ] CysM vkfn tSls rst /kkj okys vkStkj ds yxkrkj vkSj lh/ks laidZ 
esa jgrs gSa] blfy, mUgsa ,pvkbZoh@,M~l] gsisVkbfVl ch vkSj lh vkfn ds lapj.k tSls xaHkhj laØe.k gksus 
dk [krjk gksrk gSA 
 

vLirky ds vf/kdkfj;ksa dks vius LoPNrk deZpkfj;ksa ds fy, çf'k{k.k dk;ZØe vk;ksftr djuk pkfg, vkSj 
dke ds nkSjku mUgsa dkfeZd lqj{kk midj.k ¼ftlesa ,çu] ekLd] nLrkus] xecwV] dkys p'es vkfn 'kkfey 
gSa½ çnku djuk pkfg,A  
 

blds vykok] ;fn tSo fpfdRlk vif'k"V dks vuqipkfjr NksM+ fn;k tkrk gS vkSj vLirky esa dke djus 
okys esfMdy] iSjkesfMdy vkSj vU; LVkQ lnL;ksa] ejhtksa vkSj muds ifjpkjdksa dks ;gka ij vuqipkfjr 
jgus fn;k tkrk gS rks Hkh muds xaHkhj laØe.k ds laidZ esa vkus dk [krjk gksrk gSA  
 

dpjk chuus okys vkSj uxj fuxe vkSj futh lQkbZ deZpkjh Hkh vLirky dk dpjk bdëk djrs gSaA dpjk 
chuus okyksa dks vDlj IykfLVd lkexzh dks vyx djrs gq, ns[kk tkrk gS] vkSj ,d= fd, x, dpjs ls 
flfjat vkSj lqb;ksa dk bLrseky fd;k tkrk gSA blfy,] mUgsa Hkh ,pvkbZoh@,M~l] fgisVkbfVl ch vkSj lh 
laØe.k vkfn tSlh xaHkhj chekfj;ksa ds gksus dk [krjk gksrk gSA  
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
ddddk;Z 1k;Z 1k;Z 1k;Z 1    

ikl ds vLirky esa tk,a vkSj ogka ds fofHkUu çdkj ds dpjs ds ckjs esa lQkbZ deZpkfj;ksa ls ckr djsaA 
vLirky esa mRiUu dpjs dks ns[kus ds fy, lacaf/kr vf/kdkfj;ksa ls vuqefr ysaA O;fDrxr lqj{kk midj.k 
igusa vkSj vLirky esa mRiUu fofHkUu çdkj ds dpjs dh igpku djsaA mRiUu dpjs dks Js.kh ds vuqlkj 
oxhZ—r djsa vkSj fuEu rkfydk HkjsaA  
  

vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % ihihbZ fdV] lSfuVkbtj vkSj fy[kus dk lkeku ¼dkxt vkSj isu vkfn½ 
 

vif'k"V dh Js.khvif'k"V dh Js.khvif'k"V dh Js.khvif'k"V dh Js.kh    vif'k"Vvif'k"Vvif'k"Vvif'k"V    
1  
2  
3  
4  
5  
6  
7  
8  
9  
10  

    

dk;Z 2dk;Z 2dk;Z 2dk;Z 2    
fdlh utnhdh vLirky esa tk,a vkSj fuEufyf[kr çdkj ds tSo fpfdRlk vif'k"V mRiUu djus okys 
foHkkxksa dk irk yxk,aA 
 

vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % ihihbZ fdV] lSfuVkbtj vkSj fy[kus dk lkeku ¼dkxt vkSj isu vkfn½ 
 

vif'k"V dk izdkjvif'k"V dk izdkjvif'k"V dk izdkjvif'k"V dk izdkj    ;g;g;g;g    vif'k"V mRiUu djus okyk foHkkx vif'k"V mRiUu djus okyk foHkkx vif'k"V mRiUu djus okyk foHkkx vif'k"V mRiUu djus okyk foHkkx     
lqb;ka  
ekuo vax vkSj Ård  
nLrkus vkSj IykfLVd lkexzh  
[kwu yxh gqbZ Mªsflax vkSj ifê;ka  

 

    

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
    

dddd----    cgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’u    
1- tSo fpfdRlk vif'k"V dk mfpr :i ls fuiVku fd;k tkuk pkfg, D;ksafd os - - - - - - - - - - - gSaA 
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d½ ç—fr esa laØked 
[k½ LokLF; ds fy, [krjk iSnk dj ldrk gS 
x½ jsfM;ks/kehZ xq.k gSa 
?k½ mijksDr lHkh 

2- - - - - - - - - - - - dpjs esa uSnkfud vkSj fpfdRlh; çfØ;kvksa dks iwjk djus gsrq mi;ksx fd, tkus 
okys midj.k vkSj lk/ku 'kkfey gSaA 

d½ laØfer 
[k½ jklk;fud 
x½ lkbVksfDld 
?k½ mijksDr esa ls dksbZ ugha 

 

3- fo'o LokLF; laxBu us ck;ksesfMdy dpjs dks lkekU;] laØfer] jsfM;ks/kehZ vkSj - - - - - - - -  esa 
oxhZ—r fd;k gSA 

d½ rst /kkj okys vkStkj 
[k½ lkbVksV‚fDld 
x½ jklk;fud 
?k½ mijksDr lHkh 

4- ekuo 'kkjhfjd vif'k"V dh Js.kh ds fy, jax - - - - - - - - - - - - gSA 

d½ uhyk 
[k½ ihyk 
x½ dkyk 
?k½ yky 

    

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- tSo fpfdRlk vif'k"V ij ,d laf{kIr fVIi.kh fyf[k,A 
2- tSo fpfdRlk vif'k"V ds lzksrksa dh foospuk dhft,A 
3- fo'o LokLF; laxBu ds vuqlkj tSo fpfdRlk vif'k"V dk oxhZdj.k dhft,A fdUgha nks çdkj ds tSo 

fpfdRlk vif'k"Vksa ij ,d fVIi.kh fyf[k,A   
 

l= 2 % tSo fpfdRlk vif'k"V dks vyx djuk] ifjogu vkSj fuiVku l= 2 % tSo fpfdRlk vif'k"V dks vyx djuk] ifjogu vkSj fuiVku l= 2 % tSo fpfdRlk vif'k"V dks vyx djuk] ifjogu vkSj fuiVku l= 2 % tSo fpfdRlk vif'k"V dks vyx djuk] ifjogu vkSj fuiVku ¼¼¼¼Segregation, 

Transportation and Disposal of Biomedical Waste½½½½    
bl l= esa tSo fpfdRlk vif'k"V ds i`FkDdj.k] iSdsftax] ifjogu] HkaMkj.k vkSj fuiVku ij dsafnzr gSA ;g 
fofHkUu çdkj ds tSo fpfdRlk vif'k"V ds HkaMkj.k vkSj fuiVku ds fy, fo'o LokLF; laxBu ¼MCY;w,pvks½ 
}kjk vuq'kaflr jaxksa dh dksfMax ds ekunaMksa ds ckjs esa Hkh tkudkjh nh xbZ gSA 
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;kn fnykus ds ladsr;kn fnykus ds ladsr;kn fnykus ds ladsr;kn fnykus ds ladsr    ¼¼¼¼Points to remember½½½½ 
tSo fpfdRlk vif'k"V dks vyx djus] iSdsftax] ifjogu vkSj 
HkaMkj.k djrs le; fuEufyf[kr ckrksa dks /;ku esa j[kk tkuk 
pkfg,A 

• bl rjg ds vif'k"V dks lkekU; dpjs ds lkFk ugha 
feyk;k tkuk pkfg,] vFkkZr~ bls vyx ls j[kk tkuk 
pkfg,A 
 

• tSo fpfdRlk vif'k"V dks vif'k"V mRiknu ¼vFkkZr~] 
okWMZ½ ds fcanq ij vyx fd;k tkuk pkfg, vkSj 
mipkj vkSj fuiVku ds fy, ys tkus ls igys yscy okys daVsujksa esa Mky fn;k tkuk pkfg,A 

• vuqipkfjr tSo fpfdRlk vif'k"V dks dsoy ,d l{ke çkf/kdkjh }kjk vf/k—r ljdkjh okgu esa gh 
ys tk;k tkuk pkfg,A 

• vuqipkfjr dpjs dks 48 ?kaVs ls vf/kd le; rd tek ugha fd;k tkuk pkfg,A ;fn vko';d gks 
¼fpfdRlk&dkuwuh ekeyksa gsrq] ;k nwljh fpfdRlk jk; çkIr djus ds fy,] vkfn½] rks lacaf/kr 
vf/kdkfj;ksa }kjk vuqefr ekaxh tkuh pkfg,A 
 

tSo fpfdRlk vif'k"V fuiVku ds fy, jax ds dksM vkSj daVsuj ¼tSo fpfdRlk vif'k"V fuiVku ds fy, jax ds dksM vkSj daVsuj ¼tSo fpfdRlk vif'k"V fuiVku ds fy, jax ds dksM vkSj daVsuj ¼tSo fpfdRlk vif'k"V fuiVku ds fy, jax ds dksM vkSj daVsuj ¼Colour code and containers for 

biomedical waste disposal½½½½    
i;kZoj.k vkSj ou foHkkx] Hkkjr ljdkj ds fn'kk&funsZ'kksa ds vuqlkj tSo fpfdRlk vif'k"V ds çdkj vkSj 
daVsujksa dk jax] ftlesa mudk fuiVku fd;k tk ldrk gS] bl çdkj gSaA 
 

rkfydk 4rkfydk 4rkfydk 4rkfydk 4----2222    % tSo fpfdRlk vif'k"V fuiVku ds fy, jax % tSo fpfdRlk vif'k"V fuiVku ds fy, jax % tSo fpfdRlk vif'k"V fuiVku ds fy, jax % tSo fpfdRlk vif'k"V fuiVku ds fy, jax ds ds ds ds dksM vkSj daVsujdksM vkSj daVsujdksM vkSj daVsujdksM vkSj daVsuj    
 

vif'k"V dh Js.khvif'k"V dh Js.khvif'k"V dh Js.khvif'k"V dh Js.kh vif'k"V dk oxZvif'k"V dk oxZvif'k"V dk oxZvif'k"V dk oxZ daVsujdaVsujdaVsujdaVsuj jax ds dksMjax ds dksMjax ds dksMjax ds dksM 

1 ekuo lajpukRed vif'k"V IykfLVd cSx ihyk 
2 i'kq vif'k"V IykfLVd cSx ihyk 
3 lw{ethofoKkuh vkSj tSo 

çkS|ksfxdh vif'k"V 
IykfLVd cSx ;k dhVk.kqjfgr 
daVsuj  

ihyk yky 

4 rst /kkj okys vkStkj IykfLVd cSx uhyk lQsn 
¼ikjn'khZ½ 

5 gVkbZ xbZ nok,a vkSj 
lkbVksVkWfDld nok,a  

IykfLVd cSx dkyk 

6 xank ¼Soiled½ vif'k"V dhVk.kqjfgr daVsuj ;k 
IykfLVd cSx  

ihyk] yky 

7 Bksl ¼Solid½ vif'k"V dhVk.kqjfgr daVsuj] IykfLVd yky] uhyk vkSj lQsn 

 

fp= 4-3 % vLirky esa fofHkUu çdkj ds 
ck;ksesfMdy dpjs ds fuiVku ds fy, jaxhu fMCcs 
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cSx ;k iapj çwQ daVsuj  
8 rjy vif'k"V ykxw ugha ykxw ugha 
9 HkLehdj.k ¼Incineration½ 

jk[k 
IykfLVd cSx dkyk 

10 jklk;fud vif'k"V IykfLVd cSx dkyk 
    

rkfydk 4rkfydk 4rkfydk 4rkfydk 4----3 % 3 % 3 % 3 % MCY;w,pvks }kjk MCY;w,pvks }kjk MCY;w,pvks }kjk MCY;w,pvks }kjk fodkl'khy ns'kksa ds fy, fodkl'khy ns'kksa ds fy, fodkl'khy ns'kksa ds fy, fodkl'khy ns'kksa ds fy, vuq'kaflr vuq'kaflr vuq'kaflr vuq'kaflr tSo fpfdRlk vif'k"VtSo fpfdRlk vif'k"VtSo fpfdRlk vif'k"VtSo fpfdRlk vif'k"V    ds fy, jax ds fy, jax ds fy, jax ds fy, jax 
dksMdksMdksMdksM    

ØØØØ----    lalalala---- vif'k"V ds izdkjvif'k"V ds izdkjvif'k"V ds izdkjvif'k"V ds izdkj jax dsjax dsjax dsjax ds    dksMdksMdksMdksM 

1  lkekU; xSj&[krjukd vif'k"V  dkyk 
2 rst /kkj okys vkStkj ¼laØfer vkSj xSj&laØfer½  ihyk vkSj uhyk 
3 laØfer IykfLVd dpjk ¼vif'k"V½ ¼rst /kkj okys vkStkj ;qDr ugha½  ihyk vkSj yky 
4 jklk;fud vkSj nok vif'k"V ¼lkbVksV‚fDld nokvksa] jsfM;ks/kehZ dpjs 

vkSj mPp ncko daVsujksa ds vykok½  
yky 

5 uSnkfud vif'k"V ftlds fy, v‚VksDysfoax dh vko';drk gksrh gS  uhyk 
 

tSo fpfdRlk vif'k"V dk ifjogutSo fpfdRlk vif'k"V dk ifjogutSo fpfdRlk vif'k"V dk ifjogutSo fpfdRlk vif'k"V dk ifjogu    ¼¼¼¼Transportation of biomedical waste½½½½    
tSo fpfdRlk vif'k"V ifjogu ds nks rjhds gSa & vkarfjd vkSj ckgjhA  
 

vkarfjdvkarfjdvkarfjdvkarfjd    ifjogu ¼ifjogu ¼ifjogu ¼ifjogu ¼Internal transportation½½½½    
vLirky ds lQkbZ deZpkjh vkSj gkmldhfiax LVkQ 
vyx&vyx jaxksa ds i‚yhfFku cSx dks dwM+snku esa Qsad nsrs gSaA 
vLirky ifjlj esa tSo fpfdRlk vif'k"V ds ifjogu ds fy, 
dsoy iq'k dkVZ vkSj dpjk Vª‚fy;ksa dk mi;ksx fd;k tkrk gS] 
fo'ks"k :i ls bl mís'; ds fy, fMtkbu fd;k x;k gSA dpjs 
dks eq[; jSai ds ek/;e ls Hkwry ij vkSj fQj HkLed LFky rd 
igqapk;k tkrk gSA lkekU; dpjk ¼vif'k"V½ ¼dkys i‚yhfFku cSx 
esa½ balhujsVj lkbV ls lVs uxjikfydk MEi LFkyksa ij mrkj 
fn;k tkrk gSA Vª‚yh ;k i‚yhfFku cSx ls fjlko ;k Nydus dh 
fLFkfr esa] ,d LoPNrk fujh{kd dks lwfpr fd;k tkrk gSA O;fDr çHkkfor {ks= ;k Vª‚yh dh lQkbZ vkSj 
dhVk.kqjfgr djuk lqfuf'pr djrk gSA 

 

fp= 4-4 % tSo fpfdRlk vif'k"V ds 
ifjogu ds fy, Vª‚yh 
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ckgjh ifjoguckgjh ifjoguckgjh ifjoguckgjh ifjogu    ¼¼¼¼External transportation½½½½    
    

bldk mi;ksx vLirky esa mRiUu tSo fpfdRlk vkSj lkekU; dpjs dks 
mlds ifjlj ds ckgj ifjogu ds fy, fd;k tkrk gSA fofHkUu çdkj ds 
tSo fpfdRlk vif'k"V dks fuiVku ds fy, vyx&vyx jax ds IykfLVd 
cSx esa iSd fd;k tkrk gSA lkekU; dpjs dks dkys jax ds IykfLVd cSx esa 
iSd fd;k tkrk gSA vLirky ds vf/kdkfj;ksa ds vuqjks/k ij] 'kgj] ftys] 
dLcs ;k xkao ds ukxfjd fudk; lkekU; vif'k"V dks bdëk djus vkSj 
ifjogu ds fy, ,d okgu Hkstrs gSaA 

 
tSo fpfdRlk vif'k"V fuiVku ds rjhdtSo fpfdRlk vif'k"V fuiVku ds rjhdtSo fpfdRlk vif'k"V fuiVku ds rjhdtSo fpfdRlk vif'k"V fuiVku ds rjhds ¼s ¼s ¼s ¼Methods of biomedical waste disposal½½½½    
 

HkLehdj.kHkLehdj.kHkLehdj.kHkLehdj.k    ¼¼¼¼dwM+kdwM+kdwM+kdwM+k    tykuk½ ¼tykuk½ ¼tykuk½ ¼tykuk½ ¼Incineration½½½½  
 

;g ,d FkeZy çfØ;k gksrh gS ftlesa tSo fpfdRlk vif'k"V dks vdkcZfud] vrqyuh; inkFkZ esa ifjofrZr 
fd;k tkrk gS] ftlls vif'k"V ek=k vkSj otu esa egRoiw.kZ deh vkrh gSA ,d fpfdRlk vif'k"V HkLed 
vif'k"V ls jksxtudksa dks lekIr djrk gS vkSj bls jk[k esa cny nsrk gSA HkLehdj.k ds fy, cus dpjs dks 
ihys cSx esa iSd fd;k tkrk gS vkSj fuiVku ds fy, HkLed esa ys tk;k tkrk gSA 
    
ok"inkook"inkook"inkook"inkoh ¼vkWVksDyso½ ¼h ¼vkWVksDyso½ ¼h ¼vkWVksDyso½ ¼h ¼vkWVksDyso½ ¼Autoclaving½ ½ ½ ½   
 

vkWVksDyso can bdkb;ka gSa tks iqu% mi;ksx ds fy, fpfdRlk midj.kksa dks fu"Qy djus ds fy, ,d 
fuf'pr vof/k ds fy, xehZ] ncko vkSj Hkki ykxw djrh gSaA v‚VksDysfoax dk mi;ksx tSo fpfdRlk vif'k"V 
ds fuiVku gsrq Hkh fd;k tkrk gSA vkWVksDyso dpjs esa ekStwn lw{ethoksa dks ySaMfQy ;k vkxs ds mipkj esa 
fuiVkus ls igys u"V dj nsrs gSaA v‚VksDysfoax ds fy, cus dpjs dks uhys cSx esa bdëk fd;k tkrk gSA 
 

JsfMaxJsfMaxJsfMaxJsfMax  ¼¼¼¼Shredding½½½½  
 

;g flfjat] Ldsyisy] dkap dh 'khf'k;ksa] CysM] IykfLVd] dSFksVj] VwVs gqbZ batsD'kuksa dh 'kh'kh ¼ampoules½] 
ulksa ds lsV ;k cksrysa] jDr cSx] nLrkus] cSafMt+] vkfn tSls tSo fpfdRlk vif'k"V inkFkksaZ ds mipkj vkSj 
fuiVku ds rjhdksa esa ls ,d gSA ,d drjus dh e'khu gS ,slh lkexzh dks u"V djus ds fy, mi;ksx fd;k 
tkrk gSA dqN ck;ksesfMdy dpjs ds VqdM+s VqdM+s djus ls ;g n'kkZ;k tkrk gS fd blds ckn vif'k"V 
fuiVku ds fy, lqjf{kr gSA 
 

 
fp= 4-5 % tSo fpfdRlk vif'k"V ds 

ifjogu ds fy, ,d okgu 
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ffffofHkUu çdkj ds tSo fpfdRlk vif'k"Vksa dk ofHkUu çdkj ds tSo fpfdRlk vif'k"Vksa dk ofHkUu çdkj ds tSo fpfdRlk vif'k"Vksa dk ofHkUu çdkj ds tSo fpfdRlk vif'k"Vksa dk 
fuiVkufuiVkufuiVkufuiVku    ¼¼¼¼Disposal of different types of 

biomedical waste½½½½   
        

dqN vLirky vkSj fDyfud 'kk;n gh dHkh 
tSo fpfdRlk vkSj lkekU; dpjs dks feykrs 
gSa] tks LoPNrk deZpkfj;ksa dks xaHkhj LokLF; 
tksf[keksa ds fy, mtkxj djrk gSA ;g ,d vuqfpr vkSj vlqjf{kr çFkk gSA tSo fpfdRlk vif'k"V ¼dks tSo 
fpfdRlk vif'k"V ¼çca/ku vkSj gSaMfyax½ fu;e] 2016 ds ekudksa ds vuqlkj mipkfjr vkSj fuLrkfjr fd;k 
tkuk pkfg,A ,slh lkexzh okys cSx dks ges'kk fpfàr fd;k tkuk pkfg,A  
 

lkekU; dpjk ¼lkekU; dpjk ¼lkekU; dpjk ¼lkekU; dpjk ¼General waste½½½½  
        

vLirkyksa esa mRiUu gksus okyk yxHkx 80&85 çfr'kr dpjk blh Js.kh esa vkrk gSA ,slk dpjk ?kjsyw dpjs 
dh rjg gksrk gS vkSj Lo:i esa xSj&[krjukd gksrk gSA lkekU; dpjs esa Qy vkSj lCth ds fNyds] dkxt] 
pk; ;k d‚Qh ds ikmp] [kk| inkFkZ] i‚fyFkhu vkSj isij cSx vkfn 'kkfey gksrs gSaA ,sls dpjs dks dkys 
i‚fyFkhu cSx esa iSd fd;k tkrk gS vkSj bldk fuiVku uxjikfydk MEi esa fd;k tkrk gS] ftls var esa 
uxjikfydk fuxe }kjk mfpr :i ls fuLrkj fd;k tkrk gSA  

 

jsfM;ks/kehZ vif'k"VjsfM;ks/kehZ vif'k"VjsfM;ks/kehZ vif'k"VjsfM;ks/kehZ vif'k"V    ¼¼¼¼Radioactive waste½½½½    
        

bl çdkj dk dpjk jsfM;ksFksjsih ;k jsfM;ksy‚th foHkkx esa jsfM;ksy‚ftdy vkSj besftax çfØ;k esa mRiUu 
gksrk gSA Bksl vif'k"V inkFkZ tSls flfjat] 'kks"kd dkxt vkSj diM+s ,d Mªe ;k daVsuj esa tek fd, tkrs 
gSa vkSj lM+us nsrs gSaA rjy jsfM;ks/kehZ dpjs dks iryk fd;k tkrk vkSj lhoj esa cgk;k tkrk gSA xSlh; 
vif'k"V dks iryk djds okrkoj.k esa QSyk fn;k tkrk gSA 
    
rjy vkSj jklk;fud vif'k"V ¼rjy vkSj jklk;fud vif'k"V ¼rjy vkSj jklk;fud vif'k"V ¼rjy vkSj jklk;fud vif'k"V ¼Liquid and chemical waste½½½½ 
        

bl rjg ds vif'k"V dks 1 çfr'kr lksfM;e gkbiksDyksjkbV ?kksy ds laidZ esa ykdj dhVk.kqjfgr fd;k 
tkrk gSA blds ckn bls ukfy;ksa ;k lhoj esa cgk fn;k tkrk gSA              
 

rst /kkrst /kkrst /kkrst /kkj okys vkStkjj okys vkStkjj okys vkStkjj okys vkStkj    ¼¼¼¼Sharps½½½½ 
        

buesa lqbZ] Ldsyisy] CysM] pkdw] flfjat vkfn tSlh oLrq,a 'kkfey gSa] ftudk mi;ksx fpfdRlk çfØ;kvksa 
dks djus ds fy, fd;k tkrk gSA ;s dV vkSj Ropk ds Nsnksa ¼punctures½ dk dkj.k cu ldrs gSaA blds 
vykok] ;fn rst /kkj okys vkStkj nwf"kr gSa] rks gkfudkjd jksxtudksa ds dkj.k gksus okyh pksVksa ds ek/;e 
ls bls bLrseky djus okys ds 'kjhj esa ços'k dj ldrs gSa] ftlls xaHkhj laØe.k vkSj chekfj;ka gks ldrh 

 fp= 4-6 % fofHkUu çdkj ds tSo fpfdRlk vif'k"V dks bdëk djus ds 
fy, jaxhu cSx 
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gSaA blfy,] rst /kkj okys vkStkj ¼'kkiZ½ dks lko/kkuh ls laHkkyuk vkSj mudk mfpr fuiVku djuk 
vko';d gSA rst /kkj okys vkStkj ds lqjf{kr lapkyu vkSj fuiVku ds fy, dqN fn'kkfunsZ'k bl çdkj gSaA 
 

• rst /kkj okys vkStkj daVsuj esa mi;ksx ds rqjar ckn lHkh rst /kkj okys vkStkj dk fuiVku fd;k 
tkuk pkfg,A  

• daVsuj iapj çfrjks/kh] tax çfrjks/kh vkSj tyjks/kd gksuk pkfg,A daVsuj ij ^psrkouh & vif'k"V 
rst /kkj okys vkStkj^ tSlk yscy fpidk gksuk pkfg,A  

• daVsuj dks lhfer igqap okys {ks= esa j[kk tkuk pkfg, rkfd tks yksx LokLF; dk;ZdrkZ ugha gSa] os 
mu rd igqap ugha ldrs gksaA  

• rst /kkj okys vkStkj daVsuj dks dHkh Hkh vf/kd ugha Hkjuk pkfg, D;ksafd fdlh Hkh çdkj ds 
fjlko ls pksV ;k nq?kZVuk gks ldrh gSA 

• rst /kkj okys vkStkj dks vif'k"V mipkj LFky ij ys tk;k tkrk gS] tgka mUgsa ;kaf=d :i ls 
dkV fn;k tkrk gS vkSj HkLe dj fn;k tkrk gSA  

• dk;ZLFky ij de ls de /;ku caVuk pkfg,] mnkgj.k ds fy,] ftu yksxksa dh vko';drk ugha gS 
mUgsa txg ls ckgj tkus ds fy, dgk tkuk pkfg,A  

• ,sls vif'k"V inkFkksaZ dks laHkkyus okys Jfedksa ds chp ftEesnkfj;ksa dks foHkkftr fd;k tkuk 
pkfg,A  

• dsoy dq'ky Jfedksa dks rst /kkj okys vkStkj dks laHkkyus dh vuqefr nh tkuh pkfg, D;ksafd 
vH;kl dh deh ls dV vkSj pksV yx ldrh gS] ftlls laØe.k vkSj chekfj;ka gks ldrh gSaA  

• u, vkSj vdq'ky deZpkfj;ksa dks ,d çf'kf{kr deZpkjh dh fujarj çR;{k fuxjkuh esa gh dke djus 
dh lqfo/kk iznku dh tkuh pkfg,A  

• rst /kkj okys vkStkj dks laHkkyrs le; ges'kk nLrkus iguus pkfg,A gkykafd nLrkus pksVksa dks 
jksd ugha ldrs gSa] fdarq buds mi;ksx ls ,d LoPN dk;Z vH;kl lqfuf'pr djus esa enn feyrh 
gSA  

• dke ds nkSjku uqdhys lk/kuksa dks ,d deZpkjh ls nwljs esa LFkkukarfjr djus ds fy, ,d daVsuj 
tSls Vªs dk mi;ksx fd;k tkuk pkfg,A ,d daVsuj dk mi;ksx djus ls Ropk ds Nsn] dV vkSj 
pksVksa dks jksdus esa enn feyrh gSA  

• vanj ls cus lqj{kk ra= ds fcuk lqb;ksa dks nksckjk u yxk,aA tcfd] dHkh&dHkh nar fpfdRlk 
vH;kl dh rjg] lqb;ksa dks nksckjk mi;ksx djus dh vDlj vko';drk gksrh gSA ,sls ekeyksa esa] 
lqbZ dks mfpr :i ls vkSj lko/kkuh ls nksckjk yxk;k tkuk pkfg,A  

• ç;qDr lqb;ksa dks ;kaf=d :i ls dkVk tkuk pkfg, vkSj mfpr :i ls fuiVku fd;k tkuk pkfg,A  
• flfjat dk mi;ksx djus ds ckn] lqbZ dks blls vyx ;k rksM+k ugha tkuk pkfg,A lqbZ vkSj flfjat 

laHkkfor :i ls jDr vkSj laØfer 'kjhj ds rjy inkFkZ ls nwf"kr gksrs gSaA blfy,] mUgsa ,d bdkbZ 
ds :i esa mfpr :i ls ,d lkFk fuiVk;k tkuk pkfg,A  
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• rst /kkj okys vkStkj daVsujksa dk iqu% mi;ksx fd;k tkrk gSA blfy,] mUgsa çR;sd mi;ksx ds ckn 
mfpr :i ls lkQ vkSj dhVk.kqjfgr fd;k tkuk pkfg,A  

    

rst /kkj okys vkStkjrst /kkj okys vkStkjrst /kkj okys vkStkjrst /kkj okys vkStkj    dks laHkkyrs le; lko/kkfu;kadks laHkkyrs le; lko/kkfu;kadks laHkkyrs le; lko/kkfu;kadks laHkkyrs le; lko/kkfu;ka    ¼¼¼¼Precautions while handling sharps½½½½    
• rst /kkj okys vkStkj dks laHkkyus okys lHkh LVkQ lnL;ksa dks ,slh lkexzh ds lkFk dke djrs le; 

ikyu dh tkus okyh çfØ;kvksa dks tkuuk pkfg,A  
• fdlh uqdhys midj.k ls gqbZ pksV dh lwpuk rqjar çHkkjh ;k i;Zos{kd dks nh tkuh pkfg,A  
• 'kjhj esa jksxtudksa ds ços'k dks jksdus ds fy, ?kk;y fgLls ls [kwu cgus nsuk pkfg,] vkSj fQj cgrs 

ikuh ds uhps vPNh rjg ls /kks;k tkuk pkfg,A {ks= dks /kksus ds ckn] ml ij ,d ,aVhck;ksfVd eyge 
¼ointment½ yxk;k tkuk pkfg, vkSj bldh mfpr :i ls Mªsflax dh tkuh pkfg,A  

 

rkfydk 4rkfydk 4rkfydk 4rkfydk 4----4 % tSo fpfdRlk vif'k"V çca/ku vkSj çca/ku fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V dk 4 % tSo fpfdRlk vif'k"V çca/ku vkSj çca/ku fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V dk 4 % tSo fpfdRlk vif'k"V çca/ku vkSj çca/ku fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V dk 4 % tSo fpfdRlk vif'k"V çca/ku vkSj çca/ku fu;e] 2016 ds vuqlkj tSo fpfdRlk vif'k"V dk 
mipkj vkSj fuiVkumipkj vkSj fuiVkumipkj vkSj fuiVkumipkj vkSj fuiVku  

vif'k"V dh vif'k"V dh vif'k"V dh vif'k"V dh 
Js.kh Js.kh Js.kh Js.kh     

vif'k"V dk oxZ vkSj izdkjvif'k"V dk oxZ vkSj izdkjvif'k"V dk oxZ vkSj izdkjvif'k"V dk oxZ vkSj izdkj mmmmipkjipkjipkjipkj    vkSj fuiVkuvkSj fuiVkuvkSj fuiVkuvkSj fuiVku     

1 ekuo 'kjhj jpuk vif'k"V 
¼ekuo vax vkSj Ård½ 

HkLehdj.k vkSj xgjkbZ esa 
nckuk  

2 i'kq vif'k"V 
¼i'kq Ård] vax] 'ko] 'kjhj ds vaxksa ls cgus okyk 
[kwu] 'kjhj ds rjy inkFkZ] vLirkyksa ls fudyus okys 
inkFkZ vkfn½  

HkLehdj.k vkSj xgjkbZ esa 
nckuk 

3 lw{e tho foKku vkSj tSo çkS|ksfxdh vif'k"V 
¼ç;ksx'kkyk lao/kZu ls mRiUu vif'k"V] lw{ethoksa ds 
LV‚d ;k uewus] thfor ;k mnklhu cuk, x, Vhds] 
vuqla/kku vkSj vkS|ksfxd ç;ksx'kkykvksa esa mi;ksx fd, 
tkus okys ekuo vkSj i'kq dksf'kdk lao/kZu] vkfn½  

vkWVksDysfoax vkSj HkLehdj.k  

4 vif'k"V rst /kkj okys vkStkj ¼lqbZ] flfjat] Ldsyisy] 
CysM] dkap] vkfn½  

dhVk.kq'kks/ku ¼jklk;fud 
mipkj½] v‚VksDysfoax] drju 
djuk  

5 gVkbZ xbZ nok,a vkSj lkbVksVksfDld nok,a ¼vif'k"V] 
nwf"kr vkSj NksM+h xbZ nokvksa ls ;qDr vif'k"V½  

lqjf{kr ySaMfQy lkbVksa esa 
HkLehdj.k] u"V djuk vkSj 
fuiVku  

6 xank vif'k"V ¼lwrh] ifê;ka] Mªsflax] xans IykLVj dkLV] 
fyuu vkSj fcLrj vkfn tSlh phtsa] jDr ;k 'kjhj ds 

HkLehdj.k vkSj vkWVksDysfoax  
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rjy inkFkZ ls nwf"kr½  
7 Bksl vif'k"V ¼dpjs ds vykok vU; oLrqvksa ls mRiUu 

vif'k"V tSls V~;wfcax] dSFksVj] baVªkosul dSFksVj lsV] 
vkfn½  

jklk;fud mipkj] v‚VksDysfoax 
vkSj drju cukus ds }kjk 
dhVk.kq'kks/ku  

8 rjy vif'k"V ¼ç;ksx'kkyk vkSj /kqykbZ] lQkbZ] 
gkmldhfiax vkSj dhVk.kq'kks/ku xfrfof/k;ksa ls mRiUu 
vif'k"V½  

jklk;fud mipkj }kjk 
dhVk.kq'kks/ku vkSj ukfy;ksa esa 
NksM+k x;k  

9 HkLehdj.k jk[k  uxjikfydk ySaMfQy lkbVksa esa 
fuiVku  

    

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

ikl ds vLirky esa tk,a vkSj ck;ksesfMdy vif'k"V inkFkksaZ ds i`FkDdj.k dk fujh{k.k djsaA bl xfrfof/k 
dks djrs le; O;fDrxr lqj{kk midj.k iguuk u HkwysaA vLirky esa mRiUu gksus okys tSo fpfdRlk 
vif'k"V ds çdkjksa dh igpku djsa vkSj fuEufyf[kr rkfydk HkjsaA  
 

vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % vko';d lkexzh % ihihbZ fdV] lSfuVkbtj vkSj fy[kus dk lkeku ¼dkxt vkSj isu vkfn½ 
 

tSo fpfdRlk tSo fpfdRlk tSo fpfdRlk tSo fpfdRlk 
vif'k"V dk çdkjvif'k"V dk çdkjvif'k"V dk çdkjvif'k"V dk çdkj    

vif'k"V dk oxZvif'k"V dk oxZvif'k"V dk oxZvif'k"V dk oxZ    
 

daVsuj dk çdkjdaVsuj dk çdkjdaVsuj dk çdkjdaVsuj dk çdkj    
 

vif'k"V Js.khvif'k"V Js.khvif'k"V Js.khvif'k"V Js.kh    
 

jax ds dksM dh jax ds dksM dh jax ds dksM dh jax ds dksM dh 
la[;kla[;kla[;kla[;k    

 

     
     
     
 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
dddd----    cgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’u    
    

1- fDyfudy dpjs ds fy, jax ds dksM ftlds fy, v‚VksDysfoax dh vko';drk gksrh gS - - - - - - - - - 
- - - -- - -  gSA 

d½ dkyk cSx 
[k½ uhyk cSx 
x½ ihyk cSx 
?k½ yky cSx 
 

2- tSo fpfdRlk vif'k"V dk ifjogu - - - - - - - - vkSj - - - - - - - ds ek/;e ls fd;k tk ldrk gSA 

d½ vkarfjd  
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[k½ ckgjh 
x½ v‚VksDysfoax 
?k½ ¼d½ vkSj ¼[k½ nksuksa 

3- tSo fpfdRlk vif'k"V dks - - - - - - -- - - -- - -- - dpjs ds lkFk ugha feyk;k tkuk pkfg,A 

d½ lkekU; 
[k½ jsfM;ks/kehZ 
x½ jklk;fud 
?k½ lkbVksVkWfDld 

4- vLirkyksa esa mRiUu gksus okyk yxHkx - - - - - - - - - - - - çfr'kr dpjk lkekU; Js.kh ds varxZr 
vkrk gS 
d½ 70&78 
[k½ 5&10 
x½ 80&85 
?k½ 35&45 
 

 

xxxx----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
1- tSo fpfdRlk vif'k"V ds mipkj vkSj fuiVku ij ,d uksV ¼150&200 'kCnksa esa½ fy[ksaA 
2- lkekU; vif'k"V ls vki D;k le>rs gSa\ bldk fuLrkj.k dSls fd;k tkrk gS\ 
3- fuEufyf[kr çdkj ds dpjs ds fy, jax ds dksM fyf[k,A 

d½ lkekU; xSj [krjukd vif'k"V 
[k½ rst /kkj okys vkStkj 
x½ jklk;fud 
?k½ ekuo lajpukRed vif'k"V 

 
 

4- rst /kkj okys vkStkj D;k gSa\ rhu mnkgj.k nhft,A 
5- nks lqj{kk fn'kkfunsZ'k crk,a ftudk ikyu rst /kkj okys vkStkj dks laHkkyrs le; fd;k tkuk pkfg,A 
    
llll= 3 % tS= 3 % tS= 3 % tS= 3 % tSo fpfdRlk vif'k"V çca/ku esa vLirky ds deZpkfj;ksa dh Hkwfedko fpfdRlk vif'k"V çca/ku esa vLirky ds deZpkfj;ksa dh Hkwfedko fpfdRlk vif'k"V çca/ku esa vLirky ds deZpkfj;ksa dh Hkwfedko fpfdRlk vif'k"V çca/ku esa vLirky ds deZpkfj;ksa dh Hkwfedk    ¼¼¼¼Role of 

Hospital Staff in Biomedical Waste Management½½½½ 
dbZ yksx tSls esfMdy vkSj iSjkesfMdy LVkQ] jksxh vkSj muds vVsaMsaV jkstkuk vLirkyksa esa muls feyus 
vkrs jgrs gSaA dbZ ckj] ,d jksxh ¼fdlh ds ifjpkjd ds lkFk½ dks ços'k dh vko';drk gks ldrh gSA 
blfy,] vLirky ds deZpkfj;ksa dk ;g lcls igys drZO; gS fd os mUgsa laØked jksxksa ls lqjf{kr j[ksa] tks 
fd /;ku ls ugha j[ks x, vkSj vuqipkfjr tSo fpfdRlk vif'k"V ds dkj.k mUgsa gks ldrs gSaA blfy, 
vLirky ds dehZ vLirky ds vif'k"V ds i`FkDdj.k vkSj çca/ku ds fy, ftEesnkj gSaA  
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bl l= esa tSo fpfdRlk vif'k"V çca/ku esa lkekU; MîwVh lgk;d ¼thMh,½ vkSj fofHkUu foHkkxksa lfgr 
vLirky dfeZ;ksa dh Hkwfedk dks js[kkafdr fd;k x;k gSA blds vykok] bl l= esa tSo fpfdRlk vif'k"V 
çca/ku esa lacaf/kr vLirky ds deZpkfj;ksa dks çf'k{k.k çnku djus ds egRo dks js[kkafdr fd;k x;k gSA 
 

fpfdRlk v/kh{kdfpfdRlk v/kh{kdfpfdRlk v/kh{kdfpfdRlk v/kh{kd    ¼¼¼¼Medical superintendent½½½½    
,d vLirky esa vif'k"V çca/ku funsZ'kksa ds dk;kZUo;u dh fuxjkuh 
ds fy, vf/kdkjh ftEesnkj gS rkfd lqfo/kk esa mRiUu dpjs dk 
le; ij vkSj mfpr rjhds ls fuiVku fd;k tk ldsA fpfdRlk 
v/kh{kd dks lacaf/kr vf/kdkfj;ksa dks ck;ksesfMdy dpjs ds fuiVku 
ds laca/k esa ,d okf"kZd fjiksVZ çLrqr djus vkSj vLirky esa fd, 
tk jgs fu;fer vif'k"V çca/ku dk;ZØeksa ds ckjs esa v|ru j[kus 
dh Hkh vko';drk gSA  
 

vif'k"V çca/ku lfefrvif'k"V çca/ku lfefrvif'k"V çca/ku lfefrvif'k"V çca/ku lfefr    ¼¼¼¼Waste management committee½½½½    
vLirky dh vif'k"V izca/ku lfefr fuEufyf[kr dk;Z djrh gS % 

• fofHkUu foHkkxksa dks tSo fpfdRlk vif'k"V fu;eksa vkSj fn'kkfunsZ'kksa dh çfr;ka ifjpkfyr djukA 
• tSo fpfdRlk vif'k"V çca/ku ds egRo dks js[kkafdr djrs gq, tkx:drk dk;ZØe vk;ksftr 

djukA 
• thMh, lfgr fpfdRlk vkSj iSjkesfMdy LVkQ ds fy, tSo fpfdRlk vif'k"V çca/ku çFkkvksa ij 

çf'k{k.k dk;ZØe vk;ksftr djukA 
  

ç;ksx'kkykvksa] bdkb;ksa ;k foHkkxksa ds çeq[k ;k çHkkjhç;ksx'kkykvksa] bdkb;ksa ;k foHkkxksa ds çeq[k ;k çHkkjhç;ksx'kkykvksa] bdkb;ksa ;k foHkkxksa ds çeq[k ;k çHkkjhç;ksx'kkykvksa] bdkb;ksa ;k foHkkxksa ds çeq[k ;k çHkkjh    ¼¼¼¼Heads or in-charge of labs, units or 

departments½½½½    
os vius lacaf/kr foHkkxksa esa vif'k"V çca/ku ekunaMksa ds fuekZ.k vkSj dk;kZUo;u ds fy, ftEesnkj gSa] tks 
vLirky ç'kklu }kjk tkjh fd, x, lkekU; fn'kkfunsZ'kksa ds vuq:i gksuk pkfg,A os lHkh deZpkfj;ksa & 
M‚DVjksa] ulksaZ] iSjkesfMDl vkSj xzqi&Mh deZpkfj;ksa & dks vLirky vif'k"V çca/ku esa çf'kf{kr djus vkSj 
ç'kklfud lgk;rk ds fy, çHkkjh tSo fpfdRlk vif'k"V çca/ku vf/kdkjh ds lkFk laidZ djus gsrq Hkh 
ftEesnkj gSaA  
 

vif'k"V çca/ku vf/kdkjh çHkkjh ¼vif'k"V çca/ku vf/kdkjh çHkkjh ¼vif'k"V çca/ku vf/kdkjh çHkkjh ¼vif'k"V çca/ku vf/kdkjh çHkkjh ¼Waste management officer in-charge½½½½    
vf/kdkjh vLirky dh dpjk çca/ku lfefr ds lnL; gSaA çHkkjh vif'k"V çca/ku vf/kdkjh fofHkUu foHkkxksa 
ds çeq[kksa] laØe.k fu;a=.k vf/kdkjh vkSj eSVªu ds lkFk laidZ djrs gaS] vkSj le;&le; ij fofHkUu Lrjksa] 
vFkkZr~ mRiknu] i`FkDdj.k] laxzg] HkaMkj.k] ifjogu vkSj mipkj ¼fuiVku lfgr½ ij vLirky dh vif'k"V 

/;ku nsus ;ksX; ckr/;ku nsus ;ksX; ckr/;ku nsus ;ksX; ckr/;ku nsus ;ksX; ckr    

vLirky ds çR;sd fpfdRlk vkSj lgk;rk lsok 

foHkkx dk ,d LVkQ lnL; tSo fpfdRlk 

vif'k"V ds i`FkDdj.k dh fuxjkuh djrk gSA 

thMh, dh lgk;rk ls okMZ dh ulsaZ vius&vius 

okMZ esa dke dh fuxjkuh djrh gSaA v‚ijs'ku 

fFk,Vj esa] ,d çHkkjh gksrk gS] tks mRiUu dpjs 

ds ìFkDdj.k ds fy, ftEesnkj gksrk gSA 
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çca/ku xfrfof/k dh fuxjkuh djrs gSaA ;gh O;fDr lHkh uhfrxr fu.kZ;ksa vkSj vLirky ds vif'k"V çca/ku 
fu;ekoyh ds lapyu ds fy, ftEesnkj gksrk gSA  
 

eSVªu ;k uflaZx v/kh{kdeSVªu ;k uflaZx v/kh{kdeSVªu ;k uflaZx v/kh{kdeSVªu ;k uflaZx v/kh{kd    ¼¼¼¼Matron or nursing superintendent½½½½    
eSVªu ,d ofj"B ç'kklfud Lrj ds lgk;d dks okWMZ ;k vLirky vif'k"V çca/ku ds çHkkjh ds :i esa 
ukfer djrk gSA og O;fDr vLirky esa fd, tk jgs vif'k"V çca/ku xfrfof/k;ksa dh fuxjkuh gsrq ftEesnkj 
gSA okWMZ ;k lgk;d çHkkjh lHkh Lrjksa ij oSKkfud vLirky vif'k"V çca/ku ds fofHkUu igyqvksa dh 
vpkud ¼surprise½ tkap] leh{kk vkSj ewY;kadu djrs gSa & mRiknu vkSj i`FkDdj.k ls ysdj vafre fuiVku 
rdA ;s vLirky vif'k"V çca/ku lfefr }kjk eSVªu dh vksj ls vk;ksftr cSBdksa esa Hkh Hkkx ysrs gSa vkSj 
ç'kklu ds lkFk vLirky vif'k"V çca/ku ij ulksaZ ds çf'k{k.k dk leUo; djrs gaSA  
 

çHkkjh LoPNrk fujh{kdçHkkjh LoPNrk fujh{kdçHkkjh LoPNrk fujh{kdçHkkjh LoPNrk fujh{kd    ¼¼¼¼In-charge sanitation inspector½½½½    
çHkkjh LoPNrk fujh{kd vLirky vif'k"V çca/ku lfefr dh cSBdksa esa Hkkx ysrs gaS vkSj vLirky vif'k"V 
çca/ku çFkkvksa esa lacaf/kr LVkQ lnL;ksa ds çf'k{k.k dks lqfuf'pr djrs gSaA çHkkjh LoPNrk fujh{kd 
vLirky vif'k"V çca/ku lfefr dh cSBdksa esa Hkkx ysrs gaS vkSj vLirky vif'k"V çca/ku çFkkvksa esa lacaf/kr 
LVkQ lnL;ksa ds çf'k{k.k dks lqfuf'pr djrs gaSA blds vykok] çHkkjh LoPNrk fujh{kd nq?kZVukvksa vkSj 
QSy ds ekeys esa çHkkjh vf/kdkjh vif'k"V çca/ku dks çfrfØ;k çnku djrs gaSA 
 

vLirky vif'k"V çca/ku esa çf'k{k.kvLirky vif'k"V çca/ku esa çf'k{k.kvLirky vif'k"V çca/ku esa çf'k{k.kvLirky vif'k"V çca/ku esa çf'k{k.k    ¼¼¼¼Training in hospital waste management½½½½    
tSo fpfdRlk vif'k"V çca/ku dk;ZØe ds çHkkoh dk;kZUo;u dks lqfuf'pr djus ds fy,] lHkh Jsf.k;ksa ds 
vLirky deZpkfj;ksa] vFkkZr~ jsthMsaV M‚DVjksa] ulksaZ] iSjkesfMdy LVkQ] thMh,] ifjpkjdksa] dSaVhu LVkQ vkfn 
dks çf'k{k.k çnku djuk egRoiw.kZ gSA çf'k{k.k çn'kZu ds ek/;e ls fn;k tkuk pkfg,A blds vykok] bls 
laoknkRed gksus dh t:jr gSA çf'k{k.k l= esa fuEufyf[kr 'kkfey gksuk pkfg,A 
 

• dpjs dh fofHkUu Jsf.k;ksa vkSj laHkkfor [krjksa ij Kku tks muesa ls çR;sd ds dkj.k gks ldrs gSa 
• vif'k"V dks de djuk vkSj fMLikstscy ¼disposables½ ds mi;ksx esa deh 
• vyx djus uhfr 
• rst /kkj okys vkStkj dk lqjf{kr lapkyu 
• O;fDrxr lqj{kk midj.k dk mi;ksx 
• daVsujksa dh dyj dksfMax 
• dpjs dk mfpr mipkj 
• QSyko ¼spills½ dk çca/ku 
• O;kolkf;d LokLF; vkSj lqj{kk 
• uhMy fLVd dh pksV 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

ikl ds vLirky esa tk,a vkSj tSo fpfdRlk vif'k"V izca/ku esa fpfdRlk vkSj iSjkesfMdy LVkQ nksuksa }kjk 
fd, x, drZO;ksa dk ikyu djsaA vius voyksdu d{kk ds lkFk lk>k djsaA 
 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- ,d vLirky esa vif'k"V çca/ku funsZ'kksa ds dk;kZUo;u dh fuxjkuh ds fy, ,d - - - - - - - - - - -  

ftEesnkj gSA 
2- ,d - - - - - - - - - - - - - - - - - - - - fofHkUu foHkkxksa ds çeq[kksa vkSj eSVªu ds lkFk laidZ djrk gSA 

 

3- - - - - - - - - - - - - - - lfefr ,d vLirky ds tSo fpfdRlk vif'k"V çca/ku dks lqfuf'pr djrh gSA 
4- - - - - - - - - - - - - - - - - - - - vLirky vif'k"V çca/ku ds dk;kZUo;u] fuxjkuh vkSj ewY;kadu ds 

fy, ftEesnkj gS 
    
    [k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- vLirky vif'k"V çca/ku lfefr }kjk fd, tkus okys fdUgha nks dk;ksaZ dk mYys[k dhft,A 
2- tSo fpfdRlk vif'k"V çca/ku ds laca/k esa fpfdRlk v/kh{kd ds fdUgha nks drZO;ksa dk mYys[k djsaA 
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bdkbZbdkbZbdkbZbdkbZ    5 5 5 5     
        

fpfdRlk fjd‚MZ j[kukfpfdRlk fjd‚MZ j[kukfpfdRlk fjd‚MZ j[kukfpfdRlk fjd‚MZ j[kuk    ¼¼¼¼Medical Record keeping½½½½    
    

 

,d esfMdy ;k fpfdRlk fjd‚MZ ,d fyf[kr dkuwuh nLrkost gS ftlesas ,d jksxh] vFkkZr~ vkdyu 
¼assessing½] funku] ;kstuk] dk;kZUo;u vkSj ewY;kadu ds lkFk lHkh laxr ckrphr ds ckjs esa tkudkjh 
çnku dh tkrh gSA ;g nLrkost Hkfo"; ds mís';ksa ds fy, iquiZzkfIr ;ksX; gSA fpfdRlk fjdkWMksZa ds çk:Ik 
rS;kj djus esa çkS|ksfxdh dk O;kid :i ls mi;ksx fd;k tkrk gSA jksxh ds futrk ds vf/kdkj }kjk fjd‚MZ 
lqjf{kr j[ks tkrs gSa] ftls ^xksiuh;rk^ Hkh dgk tkrk gSA 
 

bl bdkbZ esa fpfdRlk fjd‚MZ rS;kj djus dh çfØ;k] fpfdRlk nLrkosthdj.k dh lkexzh vkSj fjd‚MZ cuk, 
j[kus ds egRo dk o.kZu fd;k tkrk gSA  
 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 
fp= 5-1 % fpfdRlk fjdkWMksZas a dk çlaLdj.k 

 

vksihMhvksihMhvksihMhvksihMh 

iathdj.k dkmaVjiathdj.k dkmaVjiathdj.k dkmaVjiathdj.k dkmaVj 

nq?kZVuk@vkikrdkynq?kZVuk@vkikrdkynq?kZVuk@vkikrdkynq?kZVuk@vkikrdky 

vkarfjd jksxhvkarfjd jksxhvkarfjd jksxhvkarfjd jksxh QkWyksvi ds fy, HkstukQkWyksvi ds fy, HkstukQkWyksvi ds fy, HkstukQkWyksvi ds fy, Hkstuk 

fpfdRlk fjd‚MZ fpfdRlk fjd‚MZ fpfdRlk fjd‚MZ fpfdRlk fjd‚MZ dk dk dk dk dejkdejkdejkdejk 
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l= 1 % fpfdRlk fjd‚MZ~l dk egRol= 1 % fpfdRlk fjd‚MZ~l dk egRol= 1 % fpfdRlk fjd‚MZ~l dk egRol= 1 % fpfdRlk fjd‚MZ~l dk egRo    ¼¼¼¼Importance of Medical Records½½½½    
    

bl l= esa fpfdRlk fjd‚MZ cuk, j[kus ds mís'; vkSj egRo ds ckjs esa tkudkjh nh tkrh gSA ,d fpfdRlk 
fjd‚MZ vius Lo:Ik esa LFkk;h gksus ds dkj.k] blls ,d fpfdRld dks jksxh dh LokLF; leL;kvksa dk funku 
djus esa enn feyrh gS] rFkk mfpr mipkj vkSj ns[kHkky dh flQkfj'k dh tkrh gSA nLrkost jksxh ds 
fpfdRlk tkudkjh dk lk{; ¼testifies½ iznku djrk gSA 
    

fpfdRlk fjd‚MZ ;k nLrkosthdj.k ds mís'; ¼fpfdRlk fjd‚MZ ;k nLrkosthdj.k ds mís'; ¼fpfdRlk fjd‚MZ ;k nLrkosthdj.k ds mís'; ¼fpfdRlk fjd‚MZ ;k nLrkosthdj.k ds mís'; ¼Purposes of medical record or documentation½½½½    
    

LokLF; ns[kHkky çFkkvksa esa n{krk dks c<+kok nsus ds vykok] fpfdRlk fjd‚MZ Vhe odZ vkSj vuqla/kku dks 
lqfo/kktud cukus esa enn djrs gSaA bl çdkj] ,d fpfdRlk fjd‚MZ dk eq[; mís'; jksxh dh dq'kyrkiwoZd 
vkSj fujarj ns[kHkky lqfuf'pr djus gsrq fpfdRlk vkSj iSjkesfMdy LVkQ ds chp çHkkoh lapkj dks c<+kok 
nsuk gSA fpfdRlk fjdkWMksZa dk j[kj[kko djus ls dbZ mís';ksa dh iwfrZ dh tkrh gS] tSls LokLF; ns[kHkky 
O;kolkf;d ds chp çHkkoh lapkj] uSnkfud vkSj fpfdRlh; vkns'kksa dh fjd‚fMaZx] ns[kHkky dh ;kstuk] çnku 
dh tk jgh ns[kHkky dh xq.koÙkk dh leh{kk] vuqla/kku xfrfof/k;ksa dh ;kstuk cukbZ ;k dh tk jgh gS] 
vkfnA  
 

ns[kHkky dh fujarjrk çnku ns[kHkky dh fujarjrk çnku ns[kHkky dh fujarjrk çnku ns[kHkky dh fujarjrk çnku djuk ¼djuk ¼djuk ¼djuk ¼For providing continuity of care½½½½    
 

,d fpfdRlk fjd‚MZ ls jksxh ds vLirky esa jgus ds nkSjku mldh iwjh ns[kHkky dh fujarjrk lqfuf'pr 
djus esa enn feyrh gSA M‚DVj] ulZ] okWMZ LVkQ vkSj thMh,] tks fnu ds vyx&vyx le; ij vkSj 
vyx&vyx rjhdksa ls jksxh ds lkFk ckrphr djrs gSa] mudh vuqifLFkfr esa D;k gqvk] bldh Li"V rLohj 
feyrh gSA blfy,] ;g egRoiw.kZ gS fd lHkh LokLF; ns[kHkky deZpkjh fofHkUu xfrfof/k;ksa vkSj ns[kHkky dh 
fujarjrk ds chp leUo; lqfuf'pr djus ds fy, jksxh ij tks dqN Hkh djrs gSa ;k fujh{k.k djrs gSa mldk 
,d fyf[kr nLrkost çnku djsaA bl çdkj] fjd‚MZ LokLF; ns[kHkky dfeZ;ksa dks jksxh ds fpfdRlk 
tkudkjh] orZeku LokLF; fLFkfr ¼jksxh dh fLFkfr vkSj chekjh dh çfrfØ;k½ vkSj vko';d mipkj ds vkxs 
ds nkSj dk vkdyu djus vkSj le>us esa enn feyrh gSA 
 

çnku dh xbZ ns[kHkky dh xq.koÙkk dk çek.k ¼çnku dh xbZ ns[kHkky dh xq.koÙkk dk çek.k ¼çnku dh xbZ ns[kHkky dh xq.koÙkk dk çek.k ¼çnku dh xbZ ns[kHkky dh xq.koÙkk dk çek.k ¼Evidence of the quality of care provided½ ½ ½ ½     
    

fpfdRlk fjd‚MZ dkuwuh gSa vkSj ;s fofu;ked vkSj ç'kklfud ekeyksa esa egRoiw.kZ lk{; çnku djrs gSaA 
çys[k ;k nLrkost j[kus ls jksxh ys[kk ijh{kk fjd‚MZ dks cuk, j[kus esa enn feyrh gS] ftlls ns[kHkky dh 
xq.koÙkk esa lq/kkj gksrk gSA jksxh ys[kk ijh{kk fjd‚MZ dks cuk, j[kus ls nks mís';ksa dh iwfrZ gksrh gS & 
xq.koÙkk vk'oklu vkSj çfriwfrZA xq.koÙkk vk'oklu dk;ZØe ds fgLls ds :i esa] LokLF; ns[kHkky ,tsafl;ka 
le;&le; ij pkVZ dh ys[kk ijh{kk djrh gSa rkfd ;g fu/kkZfjr fd;k tk lds fd jksfx;ksa dks çnku dh 
tkus okyh ns[kHkky jksxh ns[kHkky ds LFkkfir ekudksa dks iwjk djrh gS ;k ughaA ys[kk ijh{kk ds ifj.kke 
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ns[kHkky çnku djus ds rjhds esa cnyko yk ldrs gSaA ;fn dfe;ka ikbZ tkrh gSa] rks lacaf/kr deZpkfj;ksa dks 
çf'k{k.k çnku fd;k tk ldrk gSA  
 

çfriwfrZ ds fy, fjd‚MZ çfriwfrZ ds fy, fjd‚MZ çfriwfrZ ds fy, fjd‚MZ çfriwfrZ ds fy, fjd‚MZ ¼¼¼¼Record for reimbursement½ ½ ½ ½     
    

nLrkost rS;kj djus ls jksxh dks chek daifu;ksa }kjk vius fpfdRlk fcyksa dh çfriwfrZ dk nkok djus esa 
enn feyrh gS] tks jksxh ds fpfdRlk fjd‚MZ dh leh{kk djus ds ckn vko';d dkjZokbZ djrs gSaA 
 

fpfdRlk&dkuwuh nLrkost ¼fpfdRlk&dkuwuh nLrkost ¼fpfdRlk&dkuwuh nLrkost ¼fpfdRlk&dkuwuh nLrkost ¼Medico-legal document½½½½    
 

  

 

fjd‚MZ ,d dkuwuh nLrkost gS] tks jksxh dh LokLF; fLFkfr vkSj çkIr fpfdRlk ns[kHkky dk çek.k gSA ;g 
vnkyrh dk;Zokgh esa izek.k ds :i esa bLrseky fd;k tk ldrk gS] vkSj blfy,] ;s ykijokgh ds vkjksi esa 
LokLF; fpfdRldksa ij nks"kkjksi.k djus ¼implicating½ ;k mUgsa nks"keqDr ¼absolving½ djkus esa Hkh cgqr 
egRoiw.kZ gkssrs gSaA 
 

vuqla/kku ds fy, lalk/ku ¼vuqla/kku ds fy, lalk/ku ¼vuqla/kku ds fy, lalk/ku ¼vuqla/kku ds fy, lalk/ku ¼Resource for research½½½½    
    

vke rkSj ij jksxh ds fpfdRlk fjd‚MZ dk v/;;u djus ds ckn gh ,d fpfdRlk vuqla/kku fd;k tkrk gSA 
fpfdRlk fjd‚MZ ds xgu v/;;u ds ckn gh vuqla/kkudrkZ ;k fpfdRld chekjh ds Lo:i dks le>rs gSa 
rFkk mipkj ;k dkjZokbZ ds ckjs esa fu.kZ; ysrs gSaA jksxh ns[kHkky dks csgrj cukus esa enn djus ds vykok] 
vuqla/kku fpfdRlk O;kolkf;dksa ds O;kolkf;d Kku dks c<+krs gSaA 
 

blds vykok] jksxh fpfdRlk fjd‚MZ gksus ls ,d thMh, dks mlesa ntZ fd, x, uSnkfud vkSj fpfdRlh; 
vkns'kksa ds fu"iknu dks lqfuf'pr djus esa l{kerk gkfly gksrh gSA fpfdRlk fjd‚MZ] jftLVj vkSj fjiksVZ 
çnku dh xbZ LokLF; ns[kHkky lsokvksa ds ewY;kadu gsrq vko';d egRoiw.kZ tkudkjh çLrqr djrs gSaA 
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 fp= 5-2 % fpfdRlk fjd‚MZ ds fofHkUu mís';  

    

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

fdlh utnhdh vLirky esa tk,a vkSj thMh, ;k LVkQ ulZ ls ckrphr djsa fd jksxh ds fpfdRlk fjd‚MZ 
dSls cuk, tkrs gSaA fpfdRlk fjd‚MZ dk nLrkosthdj.k djrs le; mu fcanqvksa ;k {ks=ksa dk irk yxkus dh 
dksf'k'k djsa ftu ij O;fDr T;knk tksj nsrk gSA viuh ckrphr vkSj fVIif.k;ksa ds vk/kkj ij ,d jkbV&vi 
rS;kj djsa vkSj mls viuh d{kk ds lkFk lk>k djsaA 
 
 
 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- ,d  - - - - - - - - - - -  ,d jksxh ds lkFk vkdyu] funku] ;kstuk] dk;kZUo;u vkSj ewY;kadu ls 

lacaf/kr lHkh laxr ckrphr dk ,d fyf[kr] dkuwuh fjd‚MZ gSA 

• uSnkfud tkudkjh 
dks ntZ djuk 

• pwd vkSj nksgjko ls 
cpuk 

• ns[kHkky dh 
fujarjrk lqfuf'pr 
djuk 

• dkuwuh lk{; 
• chek daifu;ksa }kjk 

fpfdRlk fcyksa dh 
çfriwfrZ 

• xq.koÙkk vk'oklu 
• jksfx;ksa dks 

fpfdRlk ns[kHkky 
dh fujarjrk 

• jksfx;ksa dks çnku 
dh tk jgh 
fpfdRlk ns[kHkky 
dk ewY;kadu 

• O;kolkf;d 
fodkl 

• dkuwuh nLrkost 

•  nLrkostksa vkSj ys[kk 
ijh{kk fjd‚MZ dk 
j[kj[kko 

• jksxh ns[kHkky gsrq 
xq.koÙkk vk'oklu 

• lsokvksa dk ewY;kadu 
djuk 

• dkuwuh nLrkost 
• ç'kklfud fjd‚MZ 
• lsokvksa dk foLrkj 

• voyksdu fjd‚MZ 
djsa 

• jksxksa dk oxhZdj.k 
• lkoZtfud LokLF; 

vf/kdkfj;ksa ds fy, 
lwpuk 

 

fpfdRlk nLrkostfpfdRlk nLrkostfpfdRlk nLrkostfpfdRlk nLrkost 

jksfx;ksa ds fy, 
 

MkWDVjksa ds fy, 
 

vLirkyksa ds fy, fpfdRlk f'k{kk vkSj 
vuqla/kku 
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2- esfMdy fjd‚MZ - - - - - - - - - - -- - - - - - - - - - - vkSj - - - - - - - - - - -- - - - - - - - - - - çnku 
dh xbZ ns[kHkky lqfuf'pr djrk gSA 

3- d esfMdy fjd‚MZ vnkyr esa - - - - - - - - - - -- - - - - - - - - - - ds :i esa dk;Z djrk gSA 
4- ,d - - - - - - - - - - - - - - - - - - - - - - vke rkSj ij] jksxh ds esfMdy fjd‚MZ dk v/;;u djus ds 

ckn gh fd;k tkrk gS 
 

    

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- fuEufyf[kr dks ifjHkkf"kr djsa %   
2- fpfdRlk ;k esfMdy fjdkWMZ ij laf{kIr fVIi.kh fy[ksaA 
3- fpfdRlk nLrkost rS;kj djus ds dksbZ rhu iz;kstu crk,aA  

    
l= 2 % fjdl= 2 % fjdl= 2 % fjdl= 2 % fjd‚MZ j[kus dh çfØ;k‚MZ j[kus dh çfØ;k‚MZ j[kus dh çfØ;k‚MZ j[kus dh çfØ;k    ¼¼¼¼Process of Record keeping½½½½    
 

fpfdRlk fjd‚MZ ,d dkykuqØfed Øe ¼chronological order½ esa cuk, x, nLrkostksa dk ,d lewg gS 
rkfd vko';drk iM+us ij bUgsa vklkuh ls çkIr fd;k tk ldsA fpfdRlk fjd‚MZ vuqHkkx esa dke djus 
okys deZpkfj;ksa dks ;g lqfuf'pr djuk pkfg, fd Qkbysa lacaf/kr vf/kdkfj;ksa ds fy, vklkuh ls miyC/k 
gSaA bl çdkj] fjd‚MZ j[kus dh çfØ;k Rofjr vkSj lVhd gksuh pkfg,A bl l= esa fjd‚MZ j[kus dh 
çfØ;k] vkSj fpfdRlk fjd‚MZ cuk, j[kus ds nkSjku rS;kj dh tkus okyh çfof"V;ksa vkSj uksV~l ds çdkj dk 
o.kZu fd;k x;k gSA  
 

fpfdRlkfpfdRlkfpfdRlkfpfdRlk    fjd‚MZ vuqHkkxfjd‚MZ vuqHkkxfjd‚MZ vuqHkkxfjd‚MZ vuqHkkx    ¼¼¼¼Medical records section½½½½    
    

fpfdRlk fjd‚MZ vuqHkkx ;k foHkkx dks ços'k vkSj lwpuk iwNrkN] vkSj dsanzh; fjd‚MZ dk;kZy; esa foHkkftr 
fd;k x;k gSA 
 

ços'k ,oa lwpuk iwNrkN dk;kZy;ços'k ,oa lwpuk iwNrkN dk;kZy;ços'k ,oa lwpuk iwNrkN dk;kZy;ços'k ,oa lwpuk iwNrkN dk;kZy;    ¼¼¼¼Admission and information enquiry office½½½½    
    

bl dk;kZy; esafjd‚MZ j[kus dh çfØ;k 'kq: dh tkrh gS] jksxh ds ços'k vkSj Nqêh dk fjd‚MZ j[kk tkrk gS] 
rFkk e`R;q ds ekeys esa vLirky çca/ku }kjk fu/kkZfjr çksVksd‚y dk ikyu fd;k tkrk gSA ;g dk;kZy; 
fj'rsnkjksa ;k ns[kHkky djus okyksa dks muds jksfx;ksa ds LokLF; dh fLFkfr] vkSj csMksa vkSj M‚DVjksa dh 
miyC/krk vkfn ds ckjs esa tkudkjh çnku djus ds fy, pkSchlksa ?kaVs dke djrk gSA  
 

dsadsadsadsanznznznzh; h; h; h; fjdkWMZfjdkWMZfjdkWMZfjdkWMZ    dk;kZy;dk;kZy;dk;kZy;dk;kZy;    ¼¼¼¼Central record office½½½½    
    

bl dk;kZy; esa Nqêh ns fn, x, jksfx;ksa dk fjd‚MZ j[kk tkrk gS] frfFk ds vuqlkj çR;sd jksxh dh Qkbyksa 
dh dksfMax vkSj vuqØe.k fd;k tkrk gS ¼foHkkx] funku vkSj mipkj dk fooj.k nsrs gq,½] vkSj chek mís'; 
ds fy, fjiksVZ vkSj çek.k i= tkjh djus ds laca/k esa çfØ;k,a dh tkrh gSaA 
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jksxh dk jksxh dk jksxh dk jksxh dk fpfdRlkfpfdRlkfpfdRlkfpfdRlk    fjd‚MZ Hkjukfjd‚MZ Hkjukfjd‚MZ Hkjukfjd‚MZ Hkjuk    ¼¼¼¼Filling in a patient’s medical record½½½½    
    

fpfdRlk fjd‚MZ vuqHkkx esa dke djus gsrq ,d tujy MîwVh lgk;d ¼thMh,½ dh vko';drk gks ldrh 
gSA blfy,] O;fDr dks fjdkWMksZasa ds j[kj[kko] HkaMkj.k] iquiZzkfIr ¼retrieval½ vkSj çlaLdj.k esa çf'kf{kr fd;k 
tkuk pkfg,] tks iqfyl ;k dkuwuh mís';ksa ds fy, vko';d gks ldrk gSA jksxh ds fpfdRlk fjd‚MZ dks 
Hkjrs le; fuEufyf[kr ckrksa dks /;ku esa j[kk tkuk pkfg,A 
 

• jksxh ços'k çi= 
• dsl 'khV esa O;fDr ds fpfdRlk tkudkjh] uSnkfud fu"d"kZ] dh xbZ tkap] fd, x, mipkj vkSj 

çxfr fjiksVZ dk mYys[k fd;k tkrk gSA 
• jksxh ij fofHkUu çfØ;kvksa dks iwjk djus ds fy, fj'rsnkjksa ls lgefr i=A 
• ySc fjiksVZ vkSj ,Dl&js fQYeksa dks fMLpktZ gksus ij Øe ls O;ofLFkr fd;k x;k gSA  

    
nLrkosthdj.k dh lkexzhnLrkosthdj.k dh lkexzhnLrkosthdj.k dh lkexzhnLrkosthdj.k dh lkexzh    ¼¼¼¼Content of documentation½½½½    
 

,d lqfo/kk esa nkf[kyk gksus ij jksxh dh iwjk LokLF; tkudkjh dks çkIr fd;k tkrk gS rFkk mldk 
nLrkosthdj.k fd;k tkrk gSA blds ckn orZeku vko';drk dk vkdyu fd;k tkrk gSA bUgsa 
vyx&vyx izi=ksa esa tksM+k ;k cuk, j[kk tk ldrk gSA lHkh egRoiw.kZ fu"d"kksaZ dks ;k rks o.kZukRed 
fVIif.k;ksa esa ;k ¶yks 'khV~l ij çysf[kr fd;k tkuk pkfg, ¼MsVk xzkfQd ;k rkfydkc) :i esa cuk, j[kk 
x;k gS½A 
 
çfof"V;kçfof"V;kçfof"V;kçfof"V;kss ss a dk çdkj ¼a dk çdkj ¼a dk çdkj ¼a dk çdkj ¼Type of entries½½½½    
    

,d vLirky esa fofHkUu çdkj dh çfof"V;ka vkSj uksV~l ntZ fd, tkrs gSaA os bl çdkj gSaA 
 
ços'k lwpukços'k lwpukços'k lwpukços'k lwpuk    ¼¼¼¼Admission note½½½½    
    

,d ços'k i= esa ,d vLirky esa ,d u, jksxh ds vkxeu dh iqf"V dh tkrh gSA ;g fpfdRlk fjd‚MZ dk 
,d fgLlk gS ftlesas jksxh dh orZeku fLFkfr] ços'k ds dkj.kksa rFkk jksxh dh ns[kHkky ds fy, çkjafHkd 
funsZ'kksa dk nLrkosthdj.k fd;k tkrk gSA vke rkSj ij] ços'k uksV esa jksxh dh igpku djus okyh tkudkjh] 
eq[; f'kdk;r] fpfdRlk funku vkSj fn;k x;k mipkj] ,ythZ ;k çfrfØ;k,a ¼;fn dksbZ gks½] egRoiw.kZ 
ladsr vkSj fpfdRld ds uksV 'kkfey gSaA 
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    ços'k lwpuk dk uewukços'k lwpuk dk uewukços'k lwpuk dk uewukços'k lwpuk dk uewuk  
jksxh dh igpku djus okyh tkudkjhjksxh dh igpku djus okyh tkudkjhjksxh dh igpku djus okyh tkudkjhjksxh dh igpku djus okyh tkudkjh 

uke % - - - - -- - -- - - - - - - - vk;q % - - - -  fyax % - - - - - vkbZMh la- % - - - - - - - - - 
irk %  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - -- - - - - - - -  
pkVZ la- % - - - - - - - - - - - - dejk ua- %- - - - - - - - - - - - 
bykt djus okys fpfdRld % - - - - - - - - - - - -         izos'k dh frfFk % - - - - - - - - - - - - 
frfFk % - - - - - - - - - - - -          
le; % - - - - - - - - - - - -       
lsok % - - - - - - - - - - - -  
vksih@vkbZih foHkkx % - - - - - - - - - - - -            
 

eq[; ;k orZeku f'kdk;rsaeq[; ;k orZeku f'kdk;rsaeq[; ;k orZeku f'kdk;rsaeq[; ;k orZeku f'kdk;rsa     
    

orZeku chekjh dh tkudkjh % orZeku chekjh dh tkudkjh % orZeku chekjh dh tkudkjh % orZeku chekjh dh tkudkjh % eq[; f'kdk;r dk foLr`r fooj.k] dh xbZ vkikrdkyhu dkjZokbZ vkSj jksxh dh 
çfrfØ;k] ;fn laxr gksA    
fiNyk fpfdRlk ;k 'kY; fpfdRlk bfrgkl fiNyk fpfdRlk ;k 'kY; fpfdRlk bfrgkl fiNyk fpfdRlk ;k 'kY; fpfdRlk bfrgkl fiNyk fpfdRlk ;k 'kY; fpfdRlk bfrgkl % vkorZd fpfdRlk leL;kvksa dh tkudkjh ¼Mk;fcVht+ esfyVl] 
mPp jDrpki] vkfn tSlh iqjkuh leL;k,a½( laxr fpfdRlk fjdkWMksZa dh frfFk;ka( nokvksa lfgr lftZdy 
tkudkjhA       
ikfjokfjd tkudkjh ikfjokfjd tkudkjh ikfjokfjd tkudkjh ikfjokfjd tkudkjh % ekrk&firk] HkkbZ&cgu] cPpksa vkSj thoulkFkh ds LokLF; dh tkudkjh 
 

lkekftd tkudkjh lkekftd tkudkjh lkekftd tkudkjh lkekftd tkudkjh % jksxh ds ifjos'k dh lkekftd vkSj O;kolkf;d i`"BHkwfeA 
 

'kkjhfjd ijh{k.k 'kkjhfjd ijh{k.k 'kkjhfjd ijh{k.k 'kkjhfjd ijh{k.k % fpfdRld }kjk jksx ds fofHkUu y{k.kksa dks ntZ djus ds fy, bls fd;k tkrk gSA 
 

ç.kkfy;ksa dh leh{kk % ç.kkfy;ksa dh leh{kk % ç.kkfy;ksa dh leh{kk % ç.kkfy;ksa dh leh{kk % lkekU;&flj] vka[k] dku] ukd vkSj lkbul] vkSj xys] eqag vkSj xnZu( dkfMZ;ks oSLdqyj] 
lkal laca/kh] xSLVªksbaVsLVkbuy] ew=] tuukax ¼genital½] eLdqyksLdsysVy] raf=dk] euksoSKkfud] fgesVksy‚ftd 
vkSj ,aMksØkbu flLVe 
tkap tkap tkap tkap % ç;ksx'kkyk ;k funku 
vkdyu vkSj ;kstuvkdyu vkSj ;kstuvkdyu vkSj ;kstuvkdyu vkSj ;kstuk % k % k % k % blesa foHksnd funku] lgk;d tkudkjh vkSj ijh{kk ds fu"d"kksaZ ij ppkZ 'kkfey gSA 
çR;sd f'k¶V ;k ikyh ds nkSjku] jksxh ewY;kadu dk nLrkosthdj.k fd;k tkrk gSA ^f'k¶V fjiksVZ esa cnyko^ dk 
rkRi;Z jksxh ns[kHkky ds laca/k esa f'k¶V cnyus dh vof/k ds nkSjku uflaZx LVkQ ds chp lapkj ls gSA çR;sd 
f'k¶V ds var esa] MîwVh ij ekStwn ulZ jksxh dh fLFkfr ds ckjs esa tkudkjh dk nLrkosthdj.k djrh gSA    
    

vkdyu uksV % vkdyu uksV % vkdyu uksV % vkdyu uksV % ,d jksxh dh fLFkfr] vFkkZr~ 'kkjhfjd] HkkoukRed vkSj O;ogkfjd ds lexz ewY;kadu dks fjd‚MZ 
djus gsrq fd, x, nLrkosthdj.k dks lanfHkZr djrk gSA 
 

VªkalQj vkSj fMLpktZ uksV VªkalQj vkSj fMLpktZ uksV VªkalQj vkSj fMLpktZ uksV VªkalQj vkSj fMLpktZ uksV % rc rS;kj fd;k tkrk gS tc ,d jksxh dks vLFkk;h ;k LFkk;h :i ls fdlh vU; 
lqfo/kk esa LFkkukarfjr fd;k tkrk gSA    
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voyksdu uksVvoyksdu uksVvoyksdu uksVvoyksdu uksV    ¼¼¼¼Observation note½½½½    
    

bldk vFkZ gS jksxh ds lHkh voyksdu vFkkZr~ ukM+h] jDrpki] rkieku] HkkoukRed vkSj O;ogkfjd fLFkfr ds 
çfr ?kaVk çys[ku vkSj fjd‚fMaZx dks ntZ fd;k tkrk gSA 
 
    

VªkalQj vkSj fMLpktZ uksV ¼VªkalQj vkSj fMLpktZ uksV ¼VªkalQj vkSj fMLpktZ uksV ¼VªkalQj vkSj fMLpktZ uksV ¼Transfer and discharge note½½½½    
 

,slk uksV rc fy[kk tkrk gS tc fdlh jksxh dks vLFkk;h ;k LFkk;h :i ls fdlh vU; lqfo/kk esa 
LFkkukarfjr ¼VªkalQj½ fd;k tkrk gSA blh rjg dk uksV rS;kj fd;k tkrk gS tc jksxh dks mlh lqfo/kk esa 
ijh{k.k ds fy, Hkstk tkrk gSA uksV esa fuEufyf[kr 'kkfey gSaA 
 

• LFkkukarj.k ¼VªkalQj½ dk dkj.k 
• ifjogu dh fof/k 
• fjiksVZ nsus vkSj çkIr djus okyk O;fDr 
• jksxh ds egRoiw.kZ y{k.kksa dk nLrkosthdj.k vkSj fn;k x;k mipkj  
    

y{k.k vkSj y{k.k vkSj y{k.k vkSj y{k.k vkSj ekeys dh tkudkjh ¼ekeys dh tkudkjh ¼ekeys dh tkudkjh ¼ekeys dh tkudkjh ¼Symptoms and case history½½½½        
    

,d jksxh esa ns[ks x, lHkh y{k.kksa dks foLrkj ls ntZ djus dh vko';drk gSA jksxh }kjk dh xbZ f'kdk;rksa 
dk fjd‚MZ Hkh j[kk tkuk pkfg,A bl rjg ds nLrkosthdj.k esa LFkku] vof/k] rhozrk] ek=k] vkdkj vkSj 
vko`fÙk ds lanHkZ esa O;fDrijd vkSj oLrqfu"B MsVk nksuksa 'kkfey gSaA tgka rd jksxh dh f'kdk;rksa dk  
laca/k gS] nh xbZ ns[kHkky vkSj mipkj rFkk bu ij jksxh dh çfrfØ;k ds ckjs esa ,d fjd‚MZ Hkh ntZ fd;k 
tkrk gSA 
 

nok vkSj mipkjnok vkSj mipkjnok vkSj mipkjnok vkSj mipkj    ¼¼¼¼Medication and treatment½½½½    
    

lHkh jksfx;ksa ds fy, ,d nok nsus dk fjd‚MZ cuk, j[kk tkrk gSA tc jksxh dks MkWDDVj }kjk crkbZ xbZ 
nok,a nh tkrh gSa] rks pkfVaZx dh tkrh gSA ;fn dksbZ nok ugha nh tkrh gS] rks mlds fy, nLrkost rS;kj 
fd, tkus pkfg, vkSj lacaf/kr fpfdRld dks lwfpr fd;k tkuk pkfg,A nok ¼nokvksa½ dks nsus dk le;] 
ekxZ vkSj [kqjkd] nok ¼nokvksa½ ds nsus dk dkj.k] jksxh dh çfrfØ;k vkSj nq"çHkko ¼;fn dksbZ gks½ Hkh 
çysf[kr fd, x, gSaA  
    

raf=dk laca/kh fLFkfr dk voyksduraf=dk laca/kh fLFkfr dk voyksduraf=dk laca/kh fLFkfr dk voyksduraf=dk laca/kh fLFkfr dk voyksdu    ¼¼¼¼Observation of neurological status½½½½    
    

le;] LFkku vkSj O;fDr ds çfr psruk vkSj vfHkfoU;kl ds Lrj ds laca/k esa jksxh ds lsalfj;e dk Hkh 
nLrkosthdj.k fd;k tkrk gSA ;fn jksxh fpfdRlk lykg ¼,y,,e,½ ds fo#) tk jgk gS] rks bls Li"V 
:i ls çysf[kr fd;k tkuk pkfg,A 
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izk;izk;izk;izk;ksfxd vH;klksfxd vH;klksfxd vH;klksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

    

fdlh utnhdh vLirky esa tkk,a vkSj fpfdRlk fjd‚MZ vuqHkkx ;k foHkkx ds lqijokbtj ls vi‚baVesaV ysaA 
vf/kdkjh ls ckr djsa fd dSls çR;sd jksxh ds fy, fpfdRlk fjd‚MZ dk nLrkosthdj.k fd;k tkrk gS vkSj 
foHkkx }kjk fdl çdkj ds fpfdRlk fjd‚MZ dk j[kj[kko fd;k tkrk gSA  
 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- ços'k uksV esa jksxh dh igpku djus okyh tkudkjh vkSj - - - - - - - - - - - - - - - - - - - - 'kkfey gSA 
2- ikfjokfjd tkudkjh esa ekrk&firk] HkkbZ&cgu] cPpksa vkSj ifr@iRuh dk - - - - - - - - - - - - - - - - - 

- - - - tkudkjh 'kkfey gSA 
 

3- - - - - - - - - - - - - f'k¶V ifjorZu vof/k ds nkSjku uflaZx LVkQ ds chp lapkj dks lanfHkZr djrk gSA 
4- ,y,,e, dk iw.kZ :i - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  gSA 
 

    

[k[k[k[k----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
    

1- fpfdRlk fjd‚MZ cuk, j[kuk D;ksa egRoiw.kZ gS\ 
2- ços'k uksV dh lkexzh dh lwph cuk,aA 
3- VªkalQj vkSj fMLpktZ uksV ds mís'; dk o.kZu djsaA 

    
l= 3 % fjdkWMks± dk j[kj[kkol= 3 % fjdkWMks± dk j[kj[kkol= 3 % fjdkWMks± dk j[kj[kkol= 3 % fjdkWMks± dk j[kj[kko    ¼¼¼¼Maintenance of Records½½½½    
    

bl l= esa nLrkosthdj.k ¼documentation½ ds fofHkUu rjhdksa vkSj muds Lo:iksa ds ckjs esa tkudkjh nh 
tkrh gSA blesa fjdkWMksZa vkSj fofHkUu çdkj ds fjdkWMZ dks cuk, j[kus ds egRo ij Hkh çdk'k Mkyk tkrk 
gSA  
 

lzksr mUeq[k fpfdRlk fjd‚MZlzksr mUeq[k fpfdRlk fjd‚MZlzksr mUeq[k fpfdRlk fjd‚MZlzksr mUeq[k fpfdRlk fjd‚MZ    ¼¼¼¼Source oriented medical records ½½½½    
    

bl rjg ds fjd‚MZ fpfdRlk] uflaZx] ç;ksx'kkyk] ,Dl&js vkfn tSls LokLF; fo"k;ksa ds vuqlkj cuk, tkrs 
gSaA bu fjdkWMksZa esa jksxh dks nh xbZ ns[kHkky] jksxh dh çfrfØ;k vkSj vU; ?kVukvksa ds ckjs esa tkudkjh 
'kkfey gksrh gS] ftUgsa Øe esa çysf[kr fd;k tkrk gSA ,d LokLF; Vhe ds lnL; ds fy, ,d çfof"V 
djus ds fy, fjd‚MZ Q‚eZ esa ,d fufnZ"V LFkku gksrk gSA 
 

,sls fjdkWMZ dks cuk, j[kuk vkSj mudh iquiZzkfIr vklku gSA bl rjg ds fjd‚MZ dks cuk, j[kus ds fy,] 
lacaf/kr LVkQ lnL; dks flQZ ;g fjd‚MZ djuk gksxk fd fjiksVZ dgka ls vkbZ vkSj fdl frfFk dks vkbZA 
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eq[; uqdlku ;g gS fd jksxh ds fy, mipkj ds fo'ks"k Øe dk ikyu djuk eqf'dy gSA  
 

leL;k mUeq[k fpfdRlk fjd‚MZleL;k mUeq[k fpfdRlk fjd‚MZleL;k mUeq[k fpfdRlk fjd‚MZleL;k mUeq[k fpfdRlk fjd‚MZ    ¼¼¼¼Problem oriented medical records½½½½    
    

bl rjg ds fjd‚MZ dks vuqØfer fd;k tkrk gS vkSj leL;kvksa ds vk/kkj ij lgstk ¼saved½ tkrk gSA 
fjd‚MZ dks vkbVe fd;k tkrk gS vkSj leL;kvksa dks fofHkUu Jsf.k;ksa ds rgr O;ofLFkr fd;k tkrk gSA 
eq[; ykHk ;g gS fd ;g ,d fof'k"V leL;k ds rgr mipkj ds Øe dk ikyu djuk vklku cukrk gSA 
,d fjd‚MZ esa pkj ?kVd gksrs gSa & MsVkcsl] leL;k lwph] çR;sd leL;k ds fy, çkjafHkd ;kstuk vkSj 
çR;sd leL;k ds fy, çxfr uksVA tcfd] bl rjg ds fjd‚MZ ds cuk, j[kus esa vf/kd le; yxrk gSA 
 

fjdkWMZ ds izdkj ¼fjdkWMZ ds izdkj ¼fjdkWMZ ds izdkj ¼fjdkWMZ ds izdkj ¼Types of record½½½½    
 

• cká jksxh fjd‚MZ 
• vkarfjd jksxh dk fjd‚MZ  
• M‚DVj dh v‚MZj 'khV & nok] tkap] vkgkj vkfn ds laca/k esa M‚DVj ds vkWMZj vyx&vyx 'khV 

ij fy[ks tk ldrs gSa 
• xzkfQd pkVZ ¼rkieku] ukM+h vkSj 'olu ¼Vhihvkj½ dks n'kkZrs gq,] blesa vk, gq, cnyko dk 

irk yxkus ds fy, ;s iSjkehVj gj ?kaVs ntZ fd, tkrs gSa ]  
• ç;ksx'kkyk ijh{kk fjiksVZ 
• MkbV 'khV ;k pkVZ 
• v‚ijs'ku vkSj ,usLFkhfl;k ds fy, lgefr i=  
• vkarfjd uyh ls rjy inkFkZ ;k jDr vk/kku] vkfn] ;k rjy vkgkj ij jksxh dk lsou vkSj 

vkmViqV pkVZ 
• fu'psrd ¼csgks'kh dh nok½ vkSj vU; lgk;d mipkjksa dh fjiksVZsa  
• tUe vkSj e`R;q] v‚ijs'ku vkSj çlo] HkrhZ vkSj Nqêh dk jftLVj] vksihMh ifjpkjdksa 

¼attendants½ ds fy, jftLVj vkfnA 
tSls  
 

nLrkosthdj.k çk:nLrkosthdj.k çk:nLrkosthdj.k çk:nLrkosthdj.k çk:i ¼i ¼i ¼i ¼Documentation format½½½½    
    
 

o.kZukRed pkfVaZxo.kZukRed pkfVaZxo.kZukRed pkfVaZxo.kZukRed pkfVaZx    ¼¼¼¼Narrative charting½½½½    
;g çys[ku dh ,d eqDr 'kSyh fof/k gSA ;g pkfVaZx dk ,d rjhdk gS ftlesa dFku ds :i esa tkudkjh 
çnku dh tkrh gS ftleas jksxh ns[kHkky ds vklikl dh ?kVukvksa dk o.kZu fd;k tkrk gSA o.kZukRed 
pkfVaZx çk:i lajfpr vkSj leL;k ij dsafnzr gks ldrk gSA 
 

leL;k dsafleL;k dsafleL;k dsafleL;k dsafnznznznzr pkfVaZxr pkfVaZxr pkfVaZxr pkfVaZx    ¼¼¼¼Problem focused charting½ ½ ½ ½     
çfØ;k ços'k ewY;kadu ds lkFk 'kq: gksrh gS] tks vke rkSj ij ,d vyx Q‚eZ ij iwjh gksrh gS] vkSj 
çkjafHkd ewY;kadu ds vk/kkj ij ,d leL;k lwph dh 'kq#vkr gksrh gSA jksxh ns[kHkky dk nLrkosthdj.k 
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lwphc) leL;kvksa ls lacaf/kr gLr{ksi vkSj ewY;kadu ij dsafnzr gSA çxfr uksV esa çR;sd çfof"V fnukad] 
le; vkSj lwphc) leL;kvksa ls igys gksrh gSA leL;k ij dsafnzr pkfVaZx esa fuEufyf[kr 'kkfey gSaA  

tSls 
, & vkdyu 
ih & leL;k dh igpku 
vkbZ & gLr{ksi 
bZ & ewY;kadu  
 

fjdkWMZ dk j[kj[kkofjdkWMZ dk j[kj[kkofjdkWMZ dk j[kj[kkofjdkWMZ dk j[kj[kko & uksV uksV uksV uksV djus djus djus djus ds fy, fcUnqds fy, fcUnqds fy, fcUnqds fy, fcUnq 
• çR;sd okWMZ ;k foHkkx esa ,d thMh, }kjk fjdkWMksZa dk j[kj[kko fd;k tkrk gSA 
• fjd‚MZ ,sls LFkku ij j[ks tkrs gSa tks jksfx;ksa vkSj vkus okys yksxksa gsrq lqyHk ugha gksrs gSaA 
• fjdkWMksZa dh xksiuh;rk cuk, j[kh tkuh pkfg,A ,d jksxh dk fpfdRlk fjd‚MZ vLirky ç'kklu 

dh fyf[kr vuqefr ds fcuk ifjpkjdksa ;k iqfyl dks ugha lkSaik tkrk gS ;k fn[kk;k ugha tkrk gS 
D;ksafd ;g ,d xksiuh; nLrkost gSA 

• çR;sd vLirky dk fjd‚MZ dks vuqdwfyr vkSj cuk, j[kus dk viuk rjhdk gksrk gSA  
• dsoy ,d jksxh dh fjiksVZ vU; ,tsafl;ksa dks Hksth tk ldrh gS] og Hkh lacaf/kr vLirky 

vf/kdkfj;ksa ls mfpr vuqefr çkIr djus ds cknA fpfdRlk fjd‚MZ lk>k ugha fd;k tkrk gSA 
 

 

fpfdRldh; dkuwuh ekeyksa ds fy, nLrkosthdj.kfpfdRldh; dkuwuh ekeyksa ds fy, nLrkosthdj.kfpfdRldh; dkuwuh ekeyksa ds fy, nLrkosthdj.kfpfdRldh; dkuwuh ekeyksa ds fy, nLrkosthdj.k    ¼¼¼¼Documentation for medico-legal cases½½½½    
 
    

,d fpfdRlk & dkuwuh ekeyk ¼,e,ylh½ nq?kZVuk ;k pksV ds ekeys dks lanfHkZr djrk gS] ftlesa iqfyl 
tSlh dkuwu ykxw djus okyh ,tsafl;ksa }kjk tkap ?kVuk ds dkj.kksa ds laca/k esa ftEesnkjh r; djus gsrq 
egRoiw.kZ gSA vLirky }kjk ,e,ylh esa j[ks tkus okys egRoiw.kZ nLrkost bl çdkj gSaA  
 

iqfyl lwpuk fjiksVZiqfyl lwpuk fjiksVZiqfyl lwpuk fjiksVZiqfyl lwpuk fjiksVZ    ¼¼¼¼Police intimation report½½½½    
    
    

vLirky dks bls tYn ls tYn utnhdh iqfyl LVs'ku esa tek djuk gksxkA 
 

fpfdRlkfpfdRlkfpfdRlkfpfdRlk    & dkuwuh j& dkuwuh j& dkuwuh j& dkuwuh jftLVjftLVjftLVjftLVj    ¼¼¼¼Medico-legal register½½½½    
    

;g ,d fpfdRlk vf/kdkjh }kjk tkjh fd;k tkrk gS] tks ,d jksxh dh ns[kHkky djrk gS] vkSj iqfyl }kjk 
fd, x, vuqjks/k ij çLrqr fd;k tkrk gSA  
 

fMLpktZ izek.ki=fMLpktZ izek.ki=fMLpktZ izek.ki=fMLpktZ izek.ki=    ¼¼¼¼Discharge certificate½½½½    
    

;g dsoy ,e,ylh ds ekeys esa iqfyl dh ekax ij fn;k tkrk gSA 
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nq?kZVuk&lg&,e,ylh jftLVjnq?kZVuk&lg&,e,ylh jftLVjnq?kZVuk&lg&,e,ylh jftLVjnq?kZVuk&lg&,e,ylh jftLVj    ¼¼¼¼Accident-cum-MLC register½½½½    
;g vke rkSj ij] nq?kZVuk fpfdRlk vf/kdkjh }kjk cukdj j[kk tkrk gSA  
 

nok dk fjd‚MZnok dk fjd‚MZnok dk fjd‚MZnok dk fjd‚MZ    ¼¼¼¼Medication record½½½½    
;g ,d fjd‚MZ gS] ftlesa jksxh dks nh tkus okyh nokvksa] frfFk] le;] [kqjkd ds ekxZ vkSj vko`fÙk 
¼frequency½ dk fooj.k gksrk gSA MîwVh ij ekStwn thMh, dks bl ij gLrk{kj djuk pkfg,A  
 

uflaZx fMLpktZ ;k jsQjy lkjka'kuflaZx fMLpktZ ;k jsQjy lkjka'kuflaZx fMLpktZ ;k jsQjy lkjka'kuflaZx fMLpktZ ;k jsQjy lkjka'k    ¼¼¼¼Nursing discharge or referral summaries½½½½    
;g ,d jksxh ds fMLpktZ gksus ij ;k fdlh ds fdlh vU; LokLF; ns[kHkky lqfo/kk esa VªkalQj ds le; 
fd;k tkrk gSA  
 

fjd‚MZ j[kus esa thMh, dh Hkwfedkfjd‚MZ j[kus esa thMh, dh Hkwfedkfjd‚MZ j[kus esa thMh, dh Hkwfedkfjd‚MZ j[kus esa thMh, dh Hkwfedk    ¼¼¼¼Role of a GDA in record keeping½½½½    
,d thMh, fpfdRlk fjd‚MZ ds ladyu vkSj j[kj[kko ds fy, ftEesnkj gS] ftlesa fuEufyf[kr igyqvksa ij 
jksxh dh ns[kHkky ds ckjs esa tkudkjh 'kkfey gSA  
• Liaftax 
• ekSf[kd vkSj —f=e nkarksa dh ns[kHkky 
• iSjksa dh ns[kHkky 
• ckyksa vkSj uk[kwuksa dh ns[kHkky 
• ew= dSFksVj dh ns[kHkky  
• ihB dh ns[kHkky 
• eksM+ vkSj fLFkfr 
• Hkkstu vkSj rjy inkFkZ dk lsou 
• 'kkjhfjd xfrfof/k;ka tSls pyuk  
• xfr ds fy, dh tkus okyh dljrksa dh lhek] ;fn dh tkrh gaS 
• ÅapkbZ 
• ot+u 
• buiqV vkmViqV pkVZ 
• rkieku 

• /kM+du 
• 'olu nj  
• jDr pki ¼CyM izs'kj½ 
• jDr Xywdkst 
• 24 ?kaVs esa cuus okyh is'kkc dh ek=k 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
dk;Zdk;Zdk;Zdk;Z    

utnhdh vLirky esa tk,a vkSj lacaf/kr okWMZ i;Zos{kdksa ls ogka j[ks tk jgs fofHkUu çdkj ds fjd‚MZ ds ckjs 
esa ckr djsa] vkSj bls fpfdRlk fjd‚MZ vuqHkkx dks vafre :i ls HkstsaA uhps fn, x, çk:i esa vius 
voyksdu vkSj lh[kh xbZ ckrkas dks uksV djsaA 
 

foHkkx foHkkx foHkkx foHkkx  fjdkWMZ ds izdkjfjdkWMZ ds izdkjfjdkWMZ ds izdkjfjdkWMZ ds izdkj 
  

  
  

  

  

 

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
    

1- fpfdRlk] uflaZx] ltZjh vkfn tSls LokLF; fo"k;ksa ds vuqlkj ,d - - - - - - - - - - -  - -  dk j[kj[kko 
fd;k tkrk gSA 

2- nok] tkap] vkgkj vkfn ds laca/k esa M‚DVj ds vkWMZj dks ,d vyx 'khV ij fy[kk tkuk gS ftls - - - 
- - - - - - - -  - -  dgk tkrk gSA 

3- thMh, dh çeq[k Hkwfedk - - - - - - - - - - -  - -  dks ladfyr] lalkf/kr vkSj cuk, j[kuk gS] ftlesa 
jksxh ns[kHkky ds ckjs esa tkudkjh 'kkfey gSA 

4- jksxh dks Nqêh feyus ¼fMLpktZ djus½ ij ;k fdlh vU; LokLF; ns[kHkky lqfo/kk esa LFkkukarj.k ds le; 
- - - - - - - - - - -  - -  cuk;k tkrk gSA 

 

[k[k[k[k----    y?kq y?kq y?kq y?kq mÙkj iz'u mÙkj iz'u mÙkj iz'u mÙkj iz'u     
    

1- çys[ku ds fofHkUu QkWesZV dh ppkZ dhft,A 
2- fpfdRlk&fof/kd ekeyksa ls vki D;k le>rs gSa\ ,sls ekeys esa vLirky }kjk dkSu ls nLrkost j[ks 

tkrs gSa\ 
3- leL;k mUeq[k fpfdRlk fjdkWMksZaa ij ,d fVIi.kh fyf[k,A 



mŸkj dqathmŸkj dqathmŸkj dqathmŸkj dqath    

    

bdkbZ 1 bdkbZ 1 bdkbZ 1 bdkbZ 1     
l= 1  l= 1  l= 1  l= 1      
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- tujy MîwVh lgk;d 
2- vkikrdkyhu  
3- MkWDVj  
4- fpfdRlk  
   

 

l= 2 l= 2 l= 2 l= 2     
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- çkFkfed fpfdRlk vkSj fuxjkuh ds forj.k esa 

lgk;rk 
2- fjiksfVaZx vkSj fjd‚fMaZx esa ,Ecqysal iSjkesfMDl 

dh enn djuk 
3- jksxh vkSj fj'rsnkjksa ds lkFk lapkj djuk 
[k[k[k[k----    cgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’u    
1- [k  
2- ?k 

 

l= 3  l= 3  l= 3  l= 3      
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- dekaM vkSj fu;a=.k iz.kkyh  
2- tu laidZ izoDrk 
3- ltZ {kerk  
4- ekuo lalk/ku izca/ku 
5- Vªkb,t vf/kdkjh  
    
l= l= l= l= 4444            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- vkarfjd vkSj ckg~; 

[k[k[k[k----    dkWye dkdkWye dkdkWye dkdkWye dk    feyu djsafeyu djsafeyu djsafeyu djsa    
1- d  
2- x  
3- [k 

    

l= l= l= l= 4444            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- xeZ gok 
2- LVsuysl LVhy 
3- 1600 lsfYl;l 
4- y?kq 

 
 

[k[k[k[k----    dkWye dk feyu djsadkWye dk feyu djsadkWye dk feyu djsadkWye dk feyu djsa    
4- d  
5- x  
6- [k 

 
bdkbZ bdkbZ bdkbZ bdkbZ 3333    
l= 1  l= 1  l= 1  l= 1      
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- laØe.k 
2- cq[kkj 
3- okgd&tfur lapj.k 
4- çR;{k 
5- LokLF; 

  

l= l= l= l= 2222            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- çfrj{kk 
2- ,aVhtu 
3- lkoZHkkSfed Vhdkdj.k dk;ZØe 



2- vkarfjd ifjogu 
3- yky VSx 
4- d½ yxkrkj xSl ls nwf"kr 

[k½ jsfM;ksDykbu ,Dlikstj] 
    x½ rRdky ;k mHkjuk 
bdkbZ bdkbZ bdkbZ bdkbZ 2222    
l= 1  l= 1  l= 1  l= 1      
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- ukslksdksfe;y laØe.k 
2- uflaZx LVkQ 
3- tujy MîwVh lgk;d 
llll= = = = 2222            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- Q‚eZyfMgkbM 
2- ,aVhlsfIVDl 
3- lQkbZ 
4- folaØe.k 
l= l= l= l= 3333        
dddd----    cgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’u    
1- ?k  
2- x 
3- x 

 
      

4- dksYM psu 
5- iYl iksfy;ks Vhdkdj.k ¼ihihvkbZ½ 
  
l= l= l= l= 3333            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- de /;ku vof/k vkSj de lh[kus dh {kerk 
2- ?kVrk gS 
3- ,çu vkSj crZu 
l= l= l= l= 4444            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- uk[kwu 
2- v‚fLV;ksiksjksfll vkSj v‚fLV;ksvkFkZjkbfVl 
3- O;k;ke 
4- pyuk 
 

l= l= l= l= 5555            
dddd----    fjDfjDfjDfjDr LFkku Hkjsar LFkku Hkjsar LFkku Hkjsar LFkku Hkjsa    
1- 1 o"kZ 
2- 3 o"kZ 
3- 5 o"kZ 
4- 5&12 o"kZ  
5- 18 o"kZ 
6- 160 
7- 120 
8- 60 
9- 18 
10- 110 
11- 99-6 fMxzh Qs-  

 

l= l= l= l= 6666        
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- nok 
2- fpfdRlk 
3- ihvkj,u 

bdkbZ bdkbZ bdkbZ bdkbZ 4444    
l= 1  l= 1  l= 1  l= 1      
dddd----    cgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’u    
1- d 
2- ?k 



 

xxxx----    dkWye dk feyu djsadkWye dk feyu djsadkWye dk feyu djsadkWye dk feyu djsa    
1- d 
2- [k 
3- ?k 
4- x 

  
l= l= l= l= 7777        
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- ,ukfQysfDll 
2- feryh vkSj mYVh 
3- ekih xbZ [kqjkd vkSj VcksZ bugsYl 
xxxx----    cgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’u    
1- [k  
2- ?k 
?k?k?k?k----    lgh ;k xyrlgh ;k xyrlgh ;k xyrlgh ;k xyr    
1- lgh  
2- xyr 
xxxx----    dkWye dk feyu djsadkWye dk feyu djsadkWye dk feyu djsadkWye dk feyu djsa    
1- [k 
2- x 
3- d 
4- ?k 

  
    

3- ?k 
4- d 
5- ³ 
l= l= l= l= 3333            
dddd----    cgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’ucgq fodYi iz’u    
1- ?k 
2- d 
l= l= l= l= 4444            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- fpfdRlk v/kh{kd 
2- vf/kdkjh & tSo fpfdRlk vif'k"V çca/ku ds 

çHkkjh 
3- vLirky vif'k"V çca/ku 
  
bdkbZ bdkbZ bdkbZ bdkbZ 5555    
l= 1  l= 1  l= 1  l= 1      
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- nLrkosthdj.k 
2- çfriwfrZ@dkuwuh nLrkost 
3- dkuwuh 
4- fpfdRlk 
l= l= l= l= 2222            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- ços'k uksV 
2- jksxh ns[kHkky ds fy, funsZ'k 
3- cPps vkSj ifr @ iRuh 
4- f'k¶V fjiksVZ esa cnyko 
l= l= l= l= 3333            
dddd----    fjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku HkjsafjDr LFkku Hkjsa    
1- lzksr mUeq[k fpfdRlk fjd‚MZ 
2- M‚DVj dh v‚MZj 'khV 
3- fpfdRlk fjd‚MZ    
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